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November 11, 2016
Chief Executive Officer
K-Electric Limited (KEL)
KE House, Punjab Chowrangi
39 - B, Sunset Boulevard, Phase-II
Defence Housing Authority
Karachi.

Subject: ORDER IN THE MATTER OF COMPLAINT FILED BY
MR. ABDUL QAYYUM S/0 ALI AKBAR UNDER SECTION 39 OF
THE REGULATION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST
K-ELECTRIC LIMITED REGARDING DETECTION BILL
{CONSUMER # LA-014855)
Complaint # KE-2006/2016

Please find enclosed herewith the Order of NEPRA regarding the subject matter

for necessary action and compliance within thirty (30} days of receipt of this Order.
|

Encl: Asabove | 7_,,,#--»\& i '\\L\\ b
Iftikhar Ati Khan )
v Director
Registrar Office

Copy to:
Mr. Abdul Qayyum
Flat No. 04, Plot No. 21-A, Sadaf Arcade,
Nationa! Highway, DHA Phase-I
Karachi



BEIOQORE THE

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

{NLEPRA)

Complaint No: KE-2006-2016

Mr. Abdul Qayyum

Flat No. 04, Plot No. 21-A\, Sadaf Avcade
Nauonal hghway, DYLY Phase !
Karachi.

K- Elcctric Limited
KE House, 39-B, Sunset Boulevard, Phase 11
DITA, Karacht

Date of Flearing: Nay 25, 2016

On behalf of
Complainant: M. Abdal Qavvum

Respondent:

.................. Complainant

Versus

.................. Respondent

Mr. sl Shjar - DGM Repulanons)

Date of Order: November 2016

Subject: ORDER IN THIE MATTER OF COMPLAINT IFILED BY MR. ABDUL QAYYUM S/0

ALI AKBAR KITAN UNDER SECTION 39 OF TIE REGULATION OF GENERATION,

TRANSMISSION AND DISTRIBUTION Of° ELECTRIC POWER ACT, 1997 AGAINST

K-ELECTRIC LIMITED REGARDING DETHECTION BILL (CONSUMER # 1.A-014855)

ORDER

This Order shall dispose ol the complunt filed by Mr. Abdul Qavryum S/o All Akbar Khan

(hereinalter referred to as “the Complainant™) against K- Electric Limited (heremnafter referred to as the

"Respondent” or “K7) under Section 39 of the Regalation of Generation, Transmission ard Distribudon of

Llectric Power Acy, 1')‘)70}
v
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(2). The Comphinant submitted that in the month of June 2015 he received arrears bill amounting to Rs.
7,533/- from KI: despite the fact that all the bills have already been paid. In this regard, he approached KE
N
for resolution of his complaint, whereby KE informed hiny that the disputed amount has been charged on the
basis of theft of electricity. Moteover, Complaunant added that KIi charged other extra/excessive bill
amounting to Rs.22,501/- in the month of November 2015, whereas, carlier to this he filed a complaint with
the office of Federal Ombudsman with respect to the unjustified arrears amounting to Rs.7,000/- but due to
not appearing in the scheduled hearing of Federal Ombudsmien, the case was closed by the ibid office with
advice to re-submit the afresh complaint, however, he did not wished to pursue his case further before
Federal Ombudsman. The Complanant prayed for intervenuon of the Authority in the matter for resolution

of his grievances.

(3. The matter was taken up with K for submission ol para-wise conunents. 1o response, KE vide
tetrer dared January 28, 2016 reported that a site mspection was carried out at the premises of the
Complainant after serving inspection notice dated November P, 2015 under section 20 of the Electricny Act,
1910, s per site inspection report (SIR) a diserepaney of “light directly used” was reported and connected
load was found 1o be 3171 kW against sanctioned foad of LOG KW, Thercupon, a notice under section 39, 39-
AL and 26-A of the Plectrieit Aty 1910 dated November FLL 2015 was served ypon the Complamant to
explain the reasons behind the reported diserepaney. however the Complainant refused to acknowledge the
same. After lapse of the stipalated ume pertod, a deteenion bill amounting 1o Re.22,561/- for 1718 units was
tssucd an the basis of connected load, covering ]wrmd ot wix (U6) momihs commencing from Aprl 26, 2015
o October 28, 2005, Moreover, KE added that sinee the Complatnant was mvolved in using clectricity

through unauthorized means: therefore, the detection bill is justificd and hable to be paid by the Complainant.

-h. The report of KIX was sent to the Complunane for informutivn/comments. In response, the
Complainant vide letter dated March 09, 'Zl.)l() submitted rejoinder, wherem he ratsed objections over the
report of K and dented the allegaton Teveled upon b Aceordinglv, the manter was agam taken up with
NI in lipht of submissions ot .lhc Complaimant and some adiliional docunents also were sought from KE
with respeet to biting history of the Complamant, rationale ot detection bill, copy of MCO, copy of FIR cte.
[n response, KU vide ts terter daed Maneh 15,2016 subminted the required documents and submited that it
15 not possible to lodge FIR tnall cases due to requirenicnt of supporung documents, which are not provided

by the consumers after detection ot thefi,

(5. To examine the matier Tuether, @ hearing mthe manter was held at Karachi on May 25, 2016 which
was attendrd by both the parties, wheremn the parties advanced respeetive arguments based upon their eaclier

subnuzstons.
!
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(6). After examining the case in detail in light of the available record, relevant documentary evidence, and

npplic:ll)ic law. Following has been observed:

i The connection of premises s single phase, under residential category (House) Al-R,
having sanctioned load of 1 kW, As per report of KE, site inspection of premises of
the Complainant was carried out on November 11, 2015 and discrepancy of “light
directly used” was found. Oun the basis of this discrepancy, KE assessed the
consumption of the Complamant as 2191 units (365 units per month) as per the
reported foad of 3.171 kW in us SIR for the covering period of six (16) months te.
from April 26, 2015 to October 28, 2015 and after deducting already charged 473
units, KI5 issued detecton bill of 1718 units amounting 1o Rs.22561/-. The
Complamu denied the said allepatons leveled by KL and raised observations over

the issaance of notices, detections. SIR and derection bill.

1. The billing, statement of the Complamant's accounts provided by KIZ s as under:

No of units KWh consumed
Month —
2014 2015 2016
Janary 102 87 76
Fiebruary 101 o 78 91
March I8N 7l 95
Apnl ' 1H 8 8.4
N YO R L6
June 25 —' 91 18
July s | 0
.\Lly,ll:‘l ol 121 R 81 9y
Seprember bl 90 179
Ociabuer 93 o 3
Novemther pIe o 4U (SIR;
Decembwer 110 92
1ii. The inspection of the prenuses was carricd out on November 1L 20150 KE has

charged the detection bill to the Camplanynr for the period commencing, trem April
26. 2015 o October 28, 2015 and the above table depicts the consumption of the

Complainant as under:

e Consumption during the disputed period 1e from Aprl 2015 to October 2013

was 473 units (Average monthly= 79 units)Q
)
/
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¢ The consumption account m corresponding months of previous vear Le. from

April 2014 to October 2014 was 409 units (Average monthly = 68 units).

¢ The above billing analysis reveals that the consumption of the Complainant was

already on higher side during the period for which KE has charged detection bill
as compared with the consumption recorded 1n the corresponding months of the

previous year (201-4).

¢ Consumption during the period of ten (10) months after inspection e from

December 2015 o September 2016 was 942 units (Average monthly = 94 nnits)

o LThe consumpuon during the sane months of corresponding years e from

December 2001 ta Seprember 2015 was 875 untes (Average monthly = 88 untts).

e Irom this, it 1 transpired that there 3y no remarkable difference in the
consumption of the Complunant during the perod of ren (10) months after
inspection as compared with the consunption reeorded e the cotresponding
months of the previoas vears. Additonally] the recorded conswned units at the
prenuses of the Complunnt does not support the account of KIo that the
Complamant was wvobed mehert of clectricity and K1 has failed to submit any

concrete proot m support ot tietr verston.

Morcover, during the analysis it has been also observed that KIS has charged another
detection bill amounting o Rs. 7.515/- upon the Complinant i the year 20105
without any cogent reason and did not bother 1o intdmate the same many

correspondence to this office, which prima favie 1s also unjustified.

K12 has pemlized the Complamant o account of thelt of clearicity ve. light directy
used. In this repard, a procedure is laid down i Consumer Service Manual (CSM) as
per which lodging of FIR s mandatory wn case of direet theft of clectricity, bat in the
stant case neither FIR was lodged nor the maner was reported to the concerned
police station. Further, KE has not provided any prool {rom which it could be

ascertained that the Complainant was ivolved in thelt of cleetrieity.

Lrom the documents provided by K12 it has not been established that the procedure

laid down in the CSAL for establishing tlegal abstraction of clecincity has been

followed i true letter ancdbspinit. FFurther, K has not provided any proof from whichg
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it could be ascertned that the Complamant was mvolved in illegal abstraction of

clectricity.

(7). In view of above, the detection bill 1718 units amounting to Rs.22,561/- charged by KL is without
any legal justfication. K1Y has falded to substantiate its case with any copent evidence. Further, non-

compliance of the procedure ptovided in Chapter 9 of CSM has tainted the entire proceedings. Therefore,

KT s hereby ordered as under:

) To wave the impugned detection bill, LPS and any other illegal/hidden charges

levied by KI5 during the disputed period.

down i CSML

¢) To ensure comphance with the procedure provided in CSM for all cases falling
] | l £
under Chapter 09 thereof and ke legal action agamst the respounsible offictals who

tatled 1o follow the applicable rules and regulations i true letter and spirit.

(8. Comphance report be submitted within thirty (30) days,
//
f"‘
Memf ‘Kgir’ﬁsﬁ’ =
em er -
5],
/S
/
Islamabad, November [e ,20i6
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