2 is National Electric Power Regulatory Authority
'r;\/ \I? . . . , .
N T Islamic Republic of Pakistan
i e NEPRA Tower, Attaturk Avenue, G-5/1, Islamabad
] ‘ Phone: 051-2013200, Ext.905, Fax: 2600026
OFFICE OF THE Website: www.nepra.orq.pk, Email: info@nepra.orq.pk
REGISTRAR
No. NEPRA/R/TCD-09/ 7 % ~ 7 > 2 - — 2014

Chief Executive Officer

Karachi Electric Supply Company Ltd.
KESC House, Punjab Chowrangi,

39 — B, Sunset Boulevard, Phase-]!
Defence Housing Authority

Karachi.

Subject: Decision in the Matter of Complaint Filed by Mr. Ghulam Nabi under Section 39 of The
Regulation of Generation, Transmission and Distribution of Electric Power Act. 1997
Against KESC Regarding Detection Bill
Complaint # KESC-25-2013

Please find enclosed the decision of Member (Consumer Affairs) in the subject matter for necessary

action and compliance within 30 days of the receipt of this letter.

Encl: As Above

S AL

( Hukhar Ali Khan )
Deputy Registrar
Copy to:

l. Syed Muhammad Taha, Director Distribution Strategy, Karachi Electric Supply Company Ltd. KESC
House, Punjab Chowrangt, 39 — B, Sunset Boulevard, Phase-1l. Defence Housing Authority, Karacai.

2. Mr. Ghulam Nabi, E-450, Khudadad Co]ony., Karachi.

No. NEPRA/R/TCD-09/ 74 VO 14
A

Forwarded for information and necessary action, please.

}J 2.1,/
foo /’/ (G
De

uty Registrar

1. Director (CAD)
Master File [w.r.t. M (CA) D#3142 dated 26.12.2013)

S

CC:

I Vice Chairman / Member (Tariff)
2. Member (M&E)

3. Member (C.A)




BEFORETHIE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
NEPRA
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Compiaint No. KIESC-25-20

Me, Ghulamy Nabi Complainant
14450, Khudadad Colony,
Karachi. '

Versus
Karachi Electric Supply Company o0 Respondent
KESC House No.39-13
Sunset Boulevard Phase-11
Defence Flousing Authoriry
Karachi.
Duate of Decision: December 3o, 2013
Date of Hearing: August 12,2013
On behalf of:
Complainant: My Glinkin Nabi
Respondent: 1. Mr. Rafique Ahimed Shetkh, General NManager, KESC
2. Mir Muslehuddin, Deputy General BManager, KESC
Subjecr DECISION IN ‘FHE MATTER _OF _COMPLAINT FILED BY NR,

GHULAM NABI UNDER SECTION 39 OIF THE REGULATION_ OF
GENERATION, TRANSMISSION AND _ DISTRIBUTION __ OF
BLECTRIC POWER__ACY, 1997 AGAINST KESC REGARDING
DETECITON BHLL (CONSUMUER # ALO50159)

Decision

I This decision shall dispose of the complaing dated January 12, 2013 tiled by B Ghulun Nabi

R/o Klhudadad Colony Karachit (heretnatter reflerred to as the “Complimant™) aganst Karachi

Electiie Supply Company (heretnafter refereed toas the “Respondent” or “KESC”) under
Section 39 of the Regalaton of Generaton, Temsinession and Distnbuton of Piectrie Power

Act, 1997,

20 The Complumant e his complane stated that one ol the phases of his 3-phase elecirieny
connection went out of ovder so he ok One plase on nporay basts from other source. Upon
|

s complaint, KESC team vistted the sue on Seprernber 26, 2012 and found the one phase out

of order which was recutied by KESC ofticmds and the extn phase was also remored on sime
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Iy KESC dassessad comsmpuen of the Complacin ws 6180 wnis for the period from

l"cl)rn;lrju 232012 g 270 12 T months) and ahie Lh-;lu\:nng SHIY unns

alveady charged for das periad, aderection il arf 3061 wns was charged.

n) The Lidlig data of the Complatmant shows tha consumpron for six months prior o
date of checking ve March 2012 10 August 2012 15 3119 unis whereas for the
corresponding months of 2011, the constenption was 3050 units. (t()ll,\'lllll[)[l()l\ of the
Complainant for 12 months after the checking e October 2012 1, September 2013 s
3872 and tor corresponding months of previous year ve. October 20101 Scplcml’)c‘r
2012, the conswmption was 3864 units. Ay such, there is no remarkable ditference in

the consumption patern of the Complanant

7 As there 1s no recordable ditference in conswmption pattern of the Complamant culier
purior to or after checking by KESC, also there is no 5.1 1. agatnst the Complainant for diceer theft
of electrnicty and even the nmater was not teported 1o police for registeation of F.IR. by KESC,
therefore the derection bill charged by KESC is unjustitied and s required 10 be withdrawn,
However, the Complamint himself has adinitied the use of extra phase from other source which is
legal, theretore, KESC s directed 1o revise the detection bill ftom 6 months 1o 2 months as pe

the l‘(;ll()\\/mg formula:

Detecnon anits 1o be charged = detecton units already charped x 2
O
} = 30061 x 2= 1020 units
0

7 S
,,(‘M‘J (R) Huaroon Rashid)
e ‘Nfé\r\r\\‘l)cr (Consumer Affairs)

)

A

o

Iskamabad, December 30,2013
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