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Phone: 051-2013200, Ext.905, Fax: 2600026 ,
) ) Website: WwWw.nepra.orq.pk, Email: mfo@ngpra.orgm
' OFFICE OF THE e
REGISTRAR
N 4
No. NEPRA/R/TCH-09/ 4035 =37 034 2014

Chief Executive Otticer
K-Eleetric (Formerly KESC)
KESC House, Punjab Chowrangi,
39 - B, Sunset Boulevard, Phase-1]
Defence Housing Authority

' Karachi.

Subject: Decision in the Matter of Complaint Filed by Syed Ghulam Haider under Section
39 of The Resulation of Generation, Transmission and Distribution of Electric
Power Act, 1997 Against K-Eleetric Regarding Detection Bill (Consumer #I,A-
781859)
Complaint # KESC-444/2013

Please find enclosed the decision of Member (Consumer Affairs) in the subject matter for
necessary action and compliance within 30 days of the receipt of this letter.
el : As Above I
( Iftikhar Ali Khan )
Deputy Registrar

Copy to:

' ! Sycd Muhaimunad Taha, Director Distribution Strategy, K-Electrie, KESC House, Punjab Chowrangi,
39-8, Sunset Boulevard, Phase-11. Defonce Housing Authority, Karachi.

2 Syed Ghulam Hatder, R-676, Block 19, Federal B-Areqs, Karachi

No.NEPRARITCH-09/ (o 38

Forwarded tor information and further necessary action, please.

Jepuly Registrar

Dircctor {CAD) "
2. Muster File [wat M {CA) DE107S dated 17.04.2014)
(w.rt Dir (CAD) DEGTY dated 22.04.2014)

i Vice Chadrman “ Member (Faeitn)
' AMember (MUE)
NMemiber (UA)
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

(NEPRA)
Complaint No: KESC-444-2013

Syed Ghulam Haider, . Complainant
R-767, Block 19, Federal B. Area,
Karachi.
Versus
Karachi Electric Supply Company (KESC), .................. Respondent

KESC House No.39-B,
Sunset Boulevard Phase-11,

Defence Housing Authority,

Karachi.
Date of Hearing: January 24, 2014
Date of Decision: April 22, 2014

On behalf of:

Complainant: Syed Ghulam IMader
Respondent: B Mr. Muhammad Aamir Ghaziant, Director

2)  Mr. Rafique Ahmed Shetkh, General Manager (Regulations)

3) Mr. Muhammad Adeel, Assistant Manager (Regulations)

Subject: DECISION IN THIE MATTER OF COMPLAINT FILED BY SYED GHULAM HAIDER

UNDER SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION
AND_DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST KESC
REGARDING DETECTION BILL (CONSUMER # LA 781839)

DECISION

l. This deaision shall dispose of the complamnt recetved on November (7, 2013 filed by Sved Ghulam

Hauder {(heremafier referred to as the “Complamnant”) against Karachy Llectric Supphy Companm

heremuarter reterred o as the “Respondent” ar “KESC™ uader secuon 39 of the Revntunon of

Greneranon Tranymean s and Diztbusion of Flectae Power Act, 1997
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Precisely, the Complainant i his complaint stated that i February 2013 he recenved electrteny bill

amountng to Rs. 16,469/~ for the consumed 106 units and extra amount of R, 15,678/ was added

as mstallment No. 1. Upon enquiry, he was old by KESC that he has used hook connection. The site
3

was inspected by KIISC on his request but the bilt was not rectified. He further informed that he

started to pay the bill in installments. In the billing month of November 2013, acrears amounting to

Rs. 18,773/ have been shown which is incorrect and KIXSC 15 stressing upon payment of the said

bill.

The matter was taken up with KESC for subnission of parawise comments. In response, KIFSC vide
tts letter dated November 25, 2013 reported that a site nspection was carrted out at the prenuses of
the Complainant after serving the mspection notice dated September 29, 2013 under section 20 af
Electrieny Act, 1910. During inspeetion on Seprember 29, 2013, the discrepancy of “Extea Phase
Use” was found with connccted load of 3.812 k\V. Therefore, a notice dated October 16, 2012 under
secuon 39, 39A, 44 & 26A of the Blectricity Act, 1910 was served upon the Complainant o explamn
reasons for the said discrepancy but his reply for the same was unsatisfactory. Consequently, a
detection bill was charged in September 2013 due to “Uixtra Phase Used” for 1260 units amountmg,
to Rs.16,381/- for the period from March 2013 10 Seprember 2013, KESC further stated that the
Complainant’s sanctioned foad is 1 kW whereas the connected load 1s 3.812 kW which also needs to
be regutarized. The Complainant was involved in fegal abstraction of clectrienty; therefore, the

supplementary bill charged is justified and liable to be paid by the Complainant,

The report of KIESC was sent o the Complainant for his nformaton/rejoinder. In response, the
Complamant submitted rejoinder and denied the allepations leveled by KESC. Also the Complainant
requested that KESC be directed not to disconnect the clectricity supply all the decision and the
disputed amount be sct-aside. Accordingly, KESC was directed to set-aside the disputed amount,

issue current bills to the Conmplainant for payment tll dectsion on the complaint by NEPRA.

To probe further into the matter, a heanng was held on January 24 2014 ar Karachi which was
attended by both the partes who advanced their arpuments on the basts of ther earlier versions
Sn'.!:»vquvm to the hearmg, KESC was directed 1 provide some additonal mtornmation with respedt
to updated bilhng statement of the Complanant’s account for last theee years, notee(s) ssoued 1o the
Complamnant, replies (6 any) submiteed by the Complunant, FIR lodged against the Complainane (if
any}, rtionale of detection billfs) and exact amount of detection bill(s) charged. KESC vide its leteer
dated Iebruary 12, 2014 submitted the requisite information except copy of IR and it was infornicd

by KESC that no FIR has been lodgred against the Complamant.

¢

The case has been examuned m b of the docunens orovided b both the parties aod arommens

advanced during the heanng, The following has been observed:
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111)

iv)

v)

KESC's team inspected the premises of the Complainant on September 20, 2013 and found

extra phase whereas the Complainant has denied this allegauon of KESC.

O, . X . . ' .
KESC assessed consumption of the Complainant as 2552 units for the peniod from March
2013 to September 2013 (6 months) and after deducting 1275 units already charged during

this period, a detection bill of 1277 units amounting to Rs. 16,373/- was charged by KESC.

Billing statement of the Complainant’s account provided by KESC 'f(,;r last 3 years shuws
that the consumption of the Complainant for six months prior to date of checking r.c. March
2013 to August 2013 was 1275 units, whereas, for the same months of 2012 and 2011, the
consumption was 1076 units and 1215 units respectively. As per the available data,
consumption of the Complainant for five months after the checking te. October 2013 to
February 2014 is 693 units and for the same months in the years 2012 and 2011, the

consumption was 749 units and 652 units respectively.

There ts no remarkable difference in the consumption pattern of the Complainant during the

last three years.

Use of extra phase comes under the ambit of direct theflt of clectnieity. As per provisions of
Consumer Service Manual, IR is mandatory in case of direct theft of electricity. 1t the
consumer was involved in theft of electricity by using extra phase then KESC should have
lodged FIR against him but the same was not done by KESC. liven the matter has not been

reported to the concerned police station for registration of FIR.

7. Foregoing in view, KESC s directed to withdraw the detection bill amounting to Rs 16,373/-

charged against the Complatnant and repularize the unauthorized load as per provisions of Consumer

Service Manual.

8 Compliance report shall he submitted within thirty (30) days.

Islimabad, April &2 , 2014

,4:¥ 7 \/9 W/

Maj. (R) Haroon Rashid

Meniber (Consumer Aftuirs)
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