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MEPRA Tower, Attaturk Avenue, G-5/1, Islamatad
Phonea 051-2012200. Ext.905, Fax: 2500026

OFFICE OF THE Website: www.neora org.ok, Email. info@nepra org pk
REGISTRAR Y
No. NEPRA/R/TCD-05 77375 v, 201

Chief Executive Otficer

Lahore Electric Supply Company Lid. )
22-A, Queens Road, , -
Lahore

Subject: - Decision in the Matter of Camplaint Fited By M/s Faster Consultants on behall of Mian Zahid
Rasool/Sheikh Mansoor Zatar under Regulation of Generation, Transmission and Distribution
of Flectric Power Act, 1997 Acainst LESCO Regarding Detection Bill *AC # 24013359 0010006)
Complaint # LESC0O-93/2015

Please find enclosed herewith decision af Member (Consumer Aftairs) in the subject matter for necessary action
and compliance within 30 days of the receipt of this letter.
Encl:  As Above
- Sc}k ,_

( Mftikhar Ali Khan))
Deputy Registrar

Copy to:
I C.E/Customer Services Director, Lahure Eectric Supply Compuny Ltd. 22-A, Queens Road, Lahore
2. M/s Faster Consultants, 22, F/2, tchhra Shopping Centre, Lahare.
No. NEPRA/R/TCD-05/ 77 6 )y 2014
Forwarded for informatign and necessary action, please.
3
~ l/.
eputy Registrar
I Director (CAD)
2 Master File [w.r.t. M (CA) D# 140 dated 16.01.2014]
cC:
i, Vice Chairman / Member (Taritt)
2. Member (M&E)
3. Member (C.A)
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTIIORITY
(NEPRA)
Complaint No: LIZSC0-93-2013

M/s Faster Consulaaors Complainant
22, F/2, Ichhra Shopping Centre,
Lahore.
Versus
Lahore Electric Supply Company (LESCOy Respondent

22-A, Queen’s Road, Lahore,

Date of Hearing September 4, 2013
Date of Decision: Jamaary 20 2014

On behalf of:

Complainant B Mr Mehboob Ellahi, Consuleant

Respondent:

subject

The (?umpl;nn;ml in the complau

October 362009 and they were chirped Rs6,125987 /.

Regulation of Generatton, Transnussion and

M/s Faster Consultants o behall of Nian Zahid Riasool /

(herematier referied 1o as the

1) Mr Ghazanfar Rizvi (Additional S LESCC D))
2) Mr. Muhammad Ali Raza (SDO LESCO)

DECISION IN THE MATTER OF COMPLAINT FILED BY M/S FASTIER

CONSULTANTS ON_ BEIALF OF MIAN ZAIHI)“R_AS_Q@‘,/SHELK_LI

MANSOOR ZAFAR UNDER SECTION 39 OF THL REGULATION_OF ’
GENERATION, TRANSMISSION AN D_DISTRIBUTION_OF_ELECIRIC

POWER ACT, 1997 AGAINST LLESCO REGARDING DETECTION BILIL

Ihis deciston shall dispose of the complant dated nil filed unde sectton 39 of the

Di,\'[rilm[mp of Blecttie Dower et 1997 1y
/oShetkh Nansoor Zafar

“Complamant™) against Lahore Vlectric Supph Company

heremalier referred to as the “Respondent” o “LESCO™)

wostated thar LESCO team checked thew meter on

as detecnon il Then neter Wi
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soochecred by the AT Team on Norehy 130 2003 wherein oo mtonmed that thewe was

no discrepancey or steabing of energy of any kind e bonds tampering was not foand, Vs par
veport of ML team, one phase of meter was declared slow. A deteerion bl was prepared
on ground of changig of muluplving Tactor as 23121 mstead of 160, The Complanant
turther stated that on September 26, 2008, a loaded truck stack wirh thew meter due to
which the meter got burar and s mformation was given o the conceened SO on the
samie date tes Seprember 26, 2008, On request of the SO, M & 17 checking, team openced
the meter box and CU was found barnt and then the backup meter was replaced. The
Complamanc praved to withdraw the detecton bill as original micrer was found corvrect gl

there was no involvement m theft

The matter was taken up with LESCO Tor submission of para-wise comments. In response,
LESCO vide s letier dated Auguast 15, 2013, reported that the MCtermg Couipment was
checked by the standing commitice on October 30, 2009 1 the presence of consumer’s
representative and found remote control devices installed/inseeted inside the case of backap
meter to control the ouput of C/Ts i such o configuration 1o conneet and discomect using,
the mserted relays through a remote control signal device. On this basis, a detecaon bill of
S84317 units amounting to Rs. 10,285518/- for the period from 0972007 o 10/2009 (26
monihs) was charged o the consumer. The Complamant got stay order froo the Civil
Court apamnst sales l:\,\'.;lﬂl()tlﬂl mcluded n the detection bl amounting to Rs 4,159,531/
and subsequently w pursuance of Federal Board of Revenue, the Complimant was allowed
to ke pavment of sales tax o mstallments. Morcover, three equal mstallinents of
dereaton bl amounting to Rs.6,125987/- were also allowed to the Complainant, owt of

which the Complatmant has paid two mstallments and an amount of Rs. 2001996/ s stll

outstanding against the Complainant

To probe fuether into the matter, a hearing was held on September G4, 2003 ar Consumer
Atfairs Division NEPRA Islaoabad. The hiearsng was attended by hoth the parties and the
parties arpied the case on the basis of their cartier versions. LESCO representatives were
asked doring the hearmg regarding any complant agamst the Complanant with respect to
stealing of eleatricny prior o Qctober 30, 2009, LESCO representatives denied the same
and mformed that there was no such complmnt/report carher, LESCO representanves were
furdier asked thar the backup meter was replaced on Sepramber 26, 2008 then whv s
detection bl of 26 months was chareeil on the basts of relay svstem in the backup meter
which was mstalled about 1 mouths back. Lo response, LESCO representattves faded to
subnut any proper response m this regard

EERSCO was also duected through hearng notee dated Nugust 23 20103 w0 provide sone

R
i

micnannonSdocaments with respect 1o checkig by st

decection il ndes for clunping, deecnon bills foea perniod of 26 months, apdared Hdling

Coaive g oAF S
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e commnuttee, ranonale of




Bistore, coptes ol noneels sernved apan the Complamant, FUR Gt snes and MO0 e welacl,

i was provided by LESCO accordingdv. The case was Further taken ap with PESOO) vide
wirer dated October 10,2003 and 1IESCO was asked o justiiyv chavging of detecnan bl fo
26 months agamst a meter wineh remamed mstalled at stie for Tomaondhs, LESCO was also
asked o provide jusuticauon b quoting relévant law, regandimg charging of detection bil)
for 26 months  In rexponse thereto, LESCO vide s lerrer dated Octoher 24, 2013

subimarted s response wlhich was nocsansfictory.

0O Belore decuding the matter, LESCO was agat provided an opporanine vide this office
levter dated November 29,2013 1o subnin conerete evidence to Justity charpig of detection
bl tor 20 months on a meter which was mstalled 14 months back. In response, LESCO
vide its letrer dated December 17, 2003 submitied its report and reverated irs carlier version
and could not justify charging of detection bill for 26 months on 2 meiter which was istalled

L4 months back.

<)

The case has been analvzed i detail in hight af available record and arguments advanced

during the hearing. Details are as under:

1) As per the report of LESCO, s standing committee cheeked the site on Ocrober
30, 2009 and the A'TB (Ant Thelt Box) was Tound re-welded, postal orders were
found reposred on the meter & back up merer and on the ATB. the seals of (he
Lack up micter were found bogus. Morcover, the backnp mcter was opened inthe
presence of the consumer's representative and remote control device was Tound
mserted mside the meter and recordmg mechanism of botl the TOU and hack up
meter was heing inlvrruplvd by the consumer Loy stealing clecmicny. However, the
Complumant has denied the charge of being wvolved in tegal absimacuon of
ceetriciy. FIR was todged by LESCO apainst the Complainant on October 30,

2009 ander section 39\ of the Plectneity Aer, 1910

1) LESCO charged detection bill 1o the Complainant for the penod from Sepremibe

2007 10 October 2009 1e 26 momths on the basis of averape MDD of 123 kW

recorded durng 2009 a0 300 load fctor. 11SCO assessed the consumpon of 1he
M |

promises s 408562 units Tor the penod from Seprember 2007 o Octahes 2009
.
(26 months) and atter deductng 15242055 tnns alveady charped. the renuiming

2HO85G2 152420358843 17 unes amounting 1o Re 10285518/ were chirved

detectton bili

s The derecion Lill incloded saies 1ay amounting to Rs-ET39 5310 which was paned
msilments and onr of (he ey cimount tes RO 15 0 Sdeiecrsan bl

cvomstallnents have alvo Heep nand he the Complunag
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As per conwnercial procedure, meter reading of consumer s GO RN G 00 kWS
the responsibiliny: of concerned Sl Divisional Officer. The cizerepaney, at ane

should have been poited our m the begining

As per the provisions of Consumer Scervice Manual, t sueh cases, LESCO ¢an
charge detection bl up to s months maximum, however, the instiant issue pertmns
ro the period prior to appraval of Consumier Service Manual thus Consumer

Service Manual is not applicable 1 this case.

The mpugned backup meter which was checked by LESCO an Ocrober 30, 2009
was mstalled at 1he CONSWMCE's premises on Seprember 26, 2008 1 means, the
impugned backnp meter renwmined intact for abour L months ar consumer's
premises. Upon myuiry, LESCO failed 10 justity charging of derection bill on a
meter which was installed for about 14 months. Also, LESCO could not justify
charging of detection bill for 26 monrhs. Uherefore, chavging of detection bill for
26 months on a meter which remamed at site for abouwr 14 nonths s ubjusitied
LESCO should have charged detection bilt maximum for the period the backup

merer remained mntact §e. up o 14 months.

Site of the Complainant was checked by standing committee of 1.ESCO on Narch
I3, 2008 and yellow phase was found dead therefore nmultplving fictor was
enhanced from 160 (o 23121 However, no other defrereney pe. stealing of
clectricity was reported. The Complamant continucd (o pav hills on revised
multiplving facror, Upon complaiint of the Complainant, LIESCO officials visited
the sue on September 26, 2008, As per report of LESCO, ane G717 was replaced
and the multiplying factor was reverted back 1o its original position e, 160, Nlso,
l):lcknp meter was replaced with new meter however, no other defictency e

stealg of clectricity was ceported.

While cl.]cL‘kiny, on Ocrober 30,2000 LESCO 1eam detected relay sesteny mthe
backup micter and on the basis ol this mechanismy, the Complanunt was changed
detection bill for 26 months, Can 1LIESCO charpe a detection hill tor the pertod
from September 2007 1o October 2009 (26 months) on the basis of relav in the
backup meter which was installed on September 26, 2008 when no deficiency e
stealng of cltcrri('i[}' was reparted by LESCO agaist 1he Complamnant ProT 1o

Ocrober 30, 2009 e, while dn('c‘kiny\ on March 13, 2008 4nd Seprember 26, 2008

The Regonal Review Commirrec ob FESCO s meeting held an Seprember 24,
2001 recommended that the deteenion Will of the Compluinmt he tevised on the

bhasis of Posi-MOCO T healdw consumpuon. However, teconunendinons of the
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