Instructions/Guidelines for orderly conduct of Hearing
1. Submission of Comments/Objections:

o Considering the volume of tasks at hand and to accommodate a large number of commentators, all
interested persons desirous of furnishing any objections and comments related to the challenged
determinations are encouraged to submit their comments/objections in writing before or on the date
of hearing.

Note: To accommodate all the commentators, it is appreciated that comments/objections should be
relevant to the Impugned Determinations and issues that have been conclusively decided by the NEPRA
Appellate Tribunal and the Islamabad High Court may not be raised.

2. Right of Audience:

o Commentators who have submitted written comments/objections will be given the first right of
audience.

e Subsequently remaining commentators will be afforded an opportunity to ensure maximum
participation during the hearing.

3. Participation Guidelines:

o Online participants are requested to:
o State their full name, CNIC, and details of the organization they represent (if any) before
offering their comments.
o Ensure their camera is switched on while offering comments.

4. Non-Adversarial Proceedings:

o The proceedings will not be adversarial. Questions directed at any party during the hearing will not
be allowed.

o The Authority will address all the comments and observations in its determination.

o All requests for information should be routed directly to the Government of Pakistan (GOP), CPPA-
G, NTDC/NPCC, and DISCOs before the hearing date.

5. Housekeeping and Participation:
« Participants who are physically present or joining online are requested to reach the NEPRA Hearing
Hall or join the online session 30 minutes before the scheduled time of the hearing.
« This will enable NEPRA professionals to record the particulars of all the attendees and to moderate
the hearing in an orderly manner.

6. Online Participation:

e The proceedings will be conducted in a structured manner to ensure orderly participation. All
participants are expected to follow the guidelines provided to maintain decorum during the hearing.

Contact Information: For any queries or additional information, please contact:
e Registrar NEPRA

o NEPRA Tower, Attaturk Avenue (East), G-5/1, Islamabad
e Phone: 051-2013200 | Fax: 051-2600021 | Email: registrar@nepra.org.pk



