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ORDER

IN THE ;&,"ILATTER OF EXPLANATION ISSUED TO HESCO UNDER REGULATION

414 AND 4(2) OF NEPRA (FINE) REGULATIONS, 2021, ON ACCOUNT OF

FAILURE TO EXECUTE EARTHING/GROUNDING OF HT/LT
POLES/STRUCTURES IN JTS SERVICE TERRITORY.,

Hyderabad Electric Supply Company Limited (HESCO) (the “Licensee”) was granted
a Distribution License (No, DL/05/2023 dated 09.05.2023) by the National Electric
Power Regulatory Authority (the “Authority”) for providing Distribution Services in
its Service Territory as stipulated in its Distribution License, pursuant to section 21 of
the Regulation of Generation, Transmission and Distribution of Electric Power Act,
1997 (“NEPRA Act™).
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Durxmg the investigation conducted by NEPRA with respect to Fatal Accidents in
DISCOs, it was observed that the distribution facilities of DISCOs such as
poles/structures lack earthing/grounding which is one of the majer causes of the
occurrence of fatal accidents. The Authority while taking notice of such serious safety
hazards directed the Licensee vide letter dated June 07, 2022, followed by reminders
dated July 06, 2022, and August 02, 2022, to submit the data pertaining to the total
number of poles/structures, number of poles/struciures already earthed/grounded, and
number of poles/structures to be earthed/grounded. Accordingly, the Licenses
submitted the required information vide its email dated August 16, 2022.

The. Authority after carefully examining the data submitted by the Licensee called CEO
of the Licensee vide letter dated September 26, 2022, for a meeting/hearing via Zoom

R *d{*NEPRA Head Quarter with the direction to come up with a comprehensive plan along

'WJth ‘'specific timelines pertaining to execution of earthing/grounding of HT/LT

pOlés/structures in its service territory, in order to avoid fatal accidents in future. The
Autf’xomy also directed that the Licensee shall submit the response to specific
queries/questions including, SOP of the Licensee pertaining to earthing/grounding of
the poles/structures, scope of earthing in the contracts at the time of their installation,
checking of poles/structures grounding at the time of handing over of the system from
consiruction 1o aperation depariments, tackling these hazards in the absence of proper
emhmg/gmuﬂdmg and thne reguired 1o execuis the earthing/grounding of 100% af
the remaining poles/structures.

Aceordingly, the said meeting/hearing was held on October 04, 2022, wherein, the
Atithority directed the Licensee to submit complete details of PCC poles and steel

~ structures with and without earthing/grounding. The Authority further directed the

¢érisee to submit a comprehensive plan of the execution of earthing/grounding of

' poles ‘& structures along with concrete timelines. Moreover, the Authority also desired
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that the Licensee should provide a mechanism on how they will efficiently perform the
execution task within the minimum possible time. A letter dated October 28, 2022,
containing all above directions, followed by Reminder Jetter dated December 02, 2022,
and varicus telephonic calls was also issued to the Licensee.

5. Ini-addition to above, NEPRA Regional Office, Hyderabad, also reported and affirmed
that in past contracts, the scope of earthing/grounding was only included in Steel
tructares. However, in the latest contracts, the scope of earthmg/groundmg is being
mciuded in both the Steel Structures and PCC poles and the same is present in the field
_tpo. The Regional Office further highlighted that Stee! Structures installed in the past
had earthing/grounding, however, the same has become ineffective due to deterioration
and change of moisture contents at the sites over the passage of time. The same was

also endorsed by the Licensee in its submitied replies.

6. In response to NEPRA s letier dated Qctober 28, 2022, the Licensee vide its letter dated
December 09, 2022, interalia, submitted that the earthing of Poles/Structures will be
replaced/completed by the end of the financial year 2023, after procurement of rods. In

this ‘regard, it was observed that the Licensee just submitted a generic statement
pertammg to earthmg/groundmg of poles rather giving any concrete plan Wh]Ch

Thé detall of poles/structures already earthed or to be earthed as submitted by the
chensee is as under:

! Total .| Details of HT Poles/Structures™" - 'Detaﬂs of LT Poles/Strucfures
Number- " |-Total ! HT Poles/ | HT Poles/|- | LT Poles/.}| LT Pole
of HT/LT | Number - Structures t; |

Poles/ ' 7 of " HT:| have' .~ | {0 e |0
Structure | Poles/ - | Earthing - | Basthed . |:
$ Struetures | ~ |2 __Slluetures

| Earthing

]78,5] !

{14614

70,380 | 281,506 | 104,251 | 177255 | 188 8T

7. N’oneover, vide NEPRA’s letter dated January 17, 2023, the Licensee was again
T itstied to submit its specific plan in the light of observations highlighted by NEPRA.
, response the Licensee vide its letter dated February 06, 2023, submitted that their
BDD has approved the procurement of 100,000 rods for earthing/grounding in the first
phase which will be instalied within the shortest possible time subject to the availability
of material. Furthermore, the Licensee submitted the revised surveyed numbers of
poles/structures that are required to be earthed i.e. 381,713, which are more than its
cariier submitted numbers.

8. in this regard, it was noted with the concern that the procurement of enly 100,000 rods
as compared to 381,713 poles/structures again shows the Licensee’s intentions towards
~rectification of such severe safety hazard. The Licensee should have realized that
operation of poles/strictures without earthing/grounding in field is highly dangerous

and could l2ad to the occurrence of [atal accidents at any time. Further, submission of

,'t'.he', Tevised number of poles/structures by the Licensee shows that it has now completed

1etter'ihat it will execute earthmg by the end ofFY 2023 wh;ch now seems impractical.
Alf tllese statements clearly indicate that the Licensee does not have any plan to execute
this ‘important task. The Licensee is trying to nislead the Authority by hiding its
inefficiencies.
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It is a matter of record that despite repeated and continuous correspondence, the
Licensee failed to produce any concrete plan indicating specific timelines for executing
theearthing/grounding of HT/LT poles/structures on a war footing basis. Therefore, the
Aythority decided to initiate legal proceedings against the Licensee under NEPRA Fine
Regulations, 2021.

Explanation:

10.

in view thereof, an Explanation was served to the Licensee under Regulation 4(1) and
4(2) of NEPRA (Fine) Regulation, 2021, vide NEPRA’s letter dated April 27, 2023,
on account of violation of Performance Standards, Distribution Code, Power Safety

Code, and other applicable documents. The salient points of the Explanation are as
undet:

3. WHEREAS, pursuant to section 21(2)(f) of the NEPRA Aci, the Licensee is
- -i-'required 1o follow the performance standards laid down by the Authority for
~the distribution and transmission of electric power, including safety; and

SWHEREAS, pursuant to Rule 4(g)(ii), Overall Standards 7-Safety of NEPRA
- Performance Standards (Distribution) Rules:

“A distribution company shall ensure that its distribution facilities do not
cause any leakage of electrical current or step potential beyand a level
that can cause harm to human life, as laid doww in the relevant IEEE/IEC
Standards; prevent accessibilily of live conductors or equipment; and
prevent development of a situation due to breakdown of equipment which
results in voltage or leakage current that can eause harm to human life,
property and general public including without limitation, employees and
property of the distribution company. ”

-H.’;"I‘LIEREAS, according to clause SR 4 Safety Management Criteria of
Distribution Code:

“A distribution company shall ensure that its distribution facilities do not
cause any leakage of Electrical Current or Step Potential beyond a level
that can cause harm to human life, as laid down in the relevant IEEE/IEC
Standards; prevent accessibilify of live conductors or equipment; and
prevent development of a situation due 10 breakdown of equipment which
results in vollage ur leakage current that can cause harm to huniai lf,
property and general public including without limitation, emplovees and
properly of the distribution company.”

6. WHEREAS, as per clause DDC 4, Design Code- Earthing of Distribution

. .Code:
¥ 1.‘ '. " -

“...The earthing of a distribution transformer, the neutral, and body of the
transformer should be connected to ground rods as per IEC and PSI
Standards Design Specifications. Earthing of Consumer Service and ils
meter shall be as per design standards adopted by the Licensees; and
consistent with IEC, and IEEE Standards. The earth resistance of the
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“distribution transformers and HI/LT structures/poles shall not be niore
" than 2.5Q and 3Q) respectively.”

WHEREAS, pursuant 1o clause PR 1 Protection System Practices and System
Co-ordination of Distribution Code:

"The Licensee shall jollow suitable and necessary provisions regarding
profection system practices and co-ordination such as the following b
not limited 10 aehieve the aims of proper ﬁmct:onmg af the diatribumm
__ syslem of the Licensee of all times:

A

... Provide protective carthing deviges.”

‘;:S’.!‘_'A"WHEREAS, as per clauses 12.2.4 and 12.2.5 of Chapter 12 of the Consumer
i Service Marual:

"12.2.4. The earthing systems installed shall be dimensioned and
regularly tested 10 ensure protection from shock hazards.

12.2.5. The steel structure installed on the public places shall be earthed

a1 one point through steel/copper conductor, in accordance with the
DISCO laid down procedures. ”

9. WHEREAS, during the investigation conducted by NEPRA with respect (o

Jatal accidents in DISCOs, it was observed that the distribution facilities of
DISCOs particularly HIYLT poles/structures lack earthing/grounding which
Is one of the major causes of the occurrence of fatal accidents. The Authority

:took notice of such serious safety hazards and directed to obtain data from

‘il the DISCOs including the Licensee, with respect to the total number of
HT/LT poles/structures, the number of HI/LT poles/structures already
earthed/grounded, and the number of HI/LT poles/structures to be
earthed/grounded. The same was obtaiped vide Licensee’s Email dated

August 16, 2022, and the detail is qs under:

v Fotul _Details of HT Poles/Strictures” | Details. af LT Poley/Structures - Tofal == | Total -
Numberof | Total - | T Poles/ |-HT Pales" Tatal " |'LT - Pales/ | LT Pcoles/ “Nupber-. - Numbar
HI/ALT . 'Ni{mber, .| Structures Sir uctw es- Number, Struc(z.'res .Sfrucmre “of- H’T/I?' of HT/L?

t Poles/ of Hl\have . V1o belof o LT\ have - 15 to be| Poleg/ < - | Poles/ . .

| Striscturgs | Poless - | Edrihing ™ Larrhea' | Pales? =1 | Earthing - _._E:_'q(-ghéd[ "VStrucfures Strucrufgs-

E Struchires o N Structures Y00 0 10077 Yhave o ke be

! ' ’ . - S R |\ Earthing__|: Earthed

! 470380 | 281,506 104,251 177,235 188874 74,259 114,614 178,511 291,869

10 WHEREAS, a hearing/meeting on the matter was also held on Octeber 04,

-2022, wherein the representatives from all DISCOs including CEQ HESCO
participated. During hearing/meeting, the Authorily divected all DISCOs
along with the Licensee to submit complete details of PCC Poles and steel

structures with aqnd without earthing/grounding. The Authority further

directed the Licensee to submit a comprehensive plan of the execution of

earthing/grounding of poles/structures alang with concrete timslings.
Muoreover, the Authority desired that DISCOS should pravide a mechanisn
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on how they will efficiently perform the execution task within the minimum
possible time, however, fl-ze Licensee has failed to submit the same; and

WHERFEAS, vide NEPRA's letter dated October 28, 2022, followed by «
Reminder dated December 02, 2022, and thmugh various lelephonic
vemitnders, the Licensee way repeatedly directed 1o submit the soid
information. In vesponse, the Licensee vide its leiter dated December 09,

oo 2022, submitted its reply, wherein, the Licensee inferalia, staled that the
-+ éarthing of Poles/Structures will be replaced/completed by the end of the

Jinancial year 2023, after procurement of rods. In this regard, it was observed

that the Licensee just subwitted a generic statement perfaining 1o
earthing/grounding of poles rather giving any concrete plan. Providing
generic statements by the Licensee indicates its non-seriousness towards
execution of the earthing son a war footing basis, and

. WHEREAS, vide NEPRA s letter dated Jamuary 17, 2023, the Licensee was

again direcled o submit jts specific plan in the light of ebsemations
highlighted by NEPRA. In response, the Licensee vide its letter dated
February 06, 2023, submitted that their BoD has approved the procurement
of 100,000 materials for earthing/grounding in the first phase which will be
installed within the shortest possible time subject to the availability of

- piaterial. Moreover, the Licensee submitted the revised surveyed numbers of
poles/str uctures that are required to be earthed i.e. 381,713, which are mnore

13

'than its earlier subntiited numbers and

WHEREAS, the procuremeni of only 100,000 rods as compared to 331,713
poles/structures again shows the Licensee's intentions towards inculcating a
safety culture. The Licensee should have realized that operaiion of
poles/structures without earthing/grounding in field is highly dangerous and
cotld lead 1o the occurrence of fatal accidents at any time, Further,
submission of the revised number of peles/structures by the Licensee shows
that it has now completed the survey gfier a lapse of five months, Whereas,
the Licensee claimed in ity ecrlier letier that it will execuie earthing by the
end of FY 2023 which now seems impractical. All these statements elearly

indicate that the Licensee does not have any plan to execute this important

5-.zask The Licensee is Irying to mislead the Authority by hiding it

4.

meﬁlczenaes and

WHEREAS, it is a matter of record that despile repeated and continuous
correspondence, the Licensee has failed (o produce any specific number of
HT/LT poles/structures along with its concrete plan indicating rpeczf ic
timelines. The Licensee also fuiled to submit the so-far progress for executing
the earthing/grounding of HI/LT polesisiructures as per iis original phase
wise plain. Hence, it can be said thal the Licensee has, prima facida, viekated
Seetion 21(2)(f) af the NEPRA Act, Article 11 of the Distribution License read
with Rule 4(g) of the NERRA Performance Standards (Distribution) Rules,
Clause 4 of Safety Requirements, Clause 4 of Design Code & Clause I of
. Protection Requirements of the Distribution Cade and Clause 12,2 of Chapter
1 2 of the Consumer Service Manual, and”
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The Licensee submitted its response vide its letter dated May 1, 2023, apainst the
served Explanation. The summarized points of the Licensee’s response are narrated
below:

o “Preliminary Objections and Submissions:

Y That it is respectfully submitted at the ouiset thar HESCO, being a

" distribution licensee of NEPRA is filly aware of its responsibilities to
provide safe and reliable electric power services to its consumers and has
always endeavored 1o Julfill ils oblzganons in accordance with the

-~ .. applicable laws. - - . . .. e -

2. That neither any specific contravention of law has been alleged against
HESCO in the "explanation” for which penal action is proposed to be takes
and nor there available any ‘Rules™ providing for the "procedures” in case
of any such contravention as per reguirement of section 46(2)(d) of the

© NEPRA Act, 1997,

3. That it is mentioned in the "Explanation” that some investigation was
- conducted by NEPRA with respect 1o the fatal accidents in DISCOs, which
would mean that it is generic in nature for which no "Explanation” could .
" be issued,

4. That the explanation has been issued under NEPRA (Fines) Regulations,
2021 which are framed under section 47 of the NEPRA Act, 1997 (the Act).
It is submitted with respect that section 47 of the Act does not authorize the
Authority 1o frame "Regulations” jor the purposes of impaosition of fings
owing lo any contravention of the provisions of NEPRA laws. Instead,
section 46(2)(d) requires inier-alia that for the procedure in ease of any
coniravention of any provision of the Act, Rules are 1o be framed. Such
Rules are not in field, therefore, prima fade the subject "explanation” is
against the provisions of the NEPRA Act, 1997.

Pafawise reply of the Explanation:

Paras I 10 9 of the "explanation" are factual in nature; therefore, no
response is required as such.

 Paras 10-14 In reply, to these paras, it is submitied that HESCQ being a
resporsible  Company, is  alveady  giving  weightuge  fo the
directions/instructions of the Honorable Authority and it can never even
think of making any violation thereof. It is submitted that within the service
territory of HESCO, there are about 403,057 HT & LT structures and
about 38,209 distribution Transformers. In order to comply with the
directions of the Authority and for making arrangements for "earthing” of
those structures and distribution Transformers, HESCO has decided to
outsource the complete activity and for the purposes of Complete Earthing
of Distriburion Transformer Mounted Sub-Stations and earthing to each
and every H.I/LT structure, expressions of Interest have already been
sought from the interested firms jfor which advertisements were published

O
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in the national English as well as Urdy Newspapers en 7.4.2023. In

response, 5 Firms obtained the detailed Regquests for Proposals and a Pre-

Bid Conference also held on 27.4.2023. Now the last date for submission of
the proposal is 22" of May, 2023 and thereafier, the process of outsourcing
of the work regarding earthing of all the Distribution Transformer Mounted
Sub-Stations and all HI/LT structures shall be completed as early as

possible.

Para 15 In reply to this para, it is submitted that HESCO has not violated
any af the gpplicable documents as mentioned in this para.

Para 16 The above given explanation may kindly be considered by the
Authority with a reguest to ¢lose the proceedings in the interest of justice.”

flearing:
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Furthermore, in order to satisfy the requirement of law, the Authority decided to provide
an opportunity of a hearing to the Licensee in light of Regulation 4 (§) of NEPRA (Fine)
Regulations, 2021, before further proceeding in the matter. Accordingly, the said

earing was held on October 10, 2023, wherein, CEO of the Licensee alongwith his
team made foliowing submissions:

i. There are approximately 259,000 HT and 143,000 LT poles/structures in the service
territory of HESCO.

i, Qut of the total poles/structures approximately 127,000 poles/structures are already
garthed and the remaining 275,000 are required to be earthed.

ith, In erder w outsource the earthing of remaining poles/structures, the case was
presented before BoD HESCO for approval.
iv. “After getting approval from the BoD, the advertisement was published in newspaper
to invite potential bidders, however, no bid was received. Therefore, HESCO could
* " not fulfill its commitment, despite the efforts being made.

v. Almost 140,000 earth rods are available in HESCQO’s store.

vi, HESCQ could not execute the work through own manpower due to shorlage of staff,
However, we are trying our level best to execute the work on priority.

The Licensee has submitted that at the cutset HESCO, being a distribution licensee of
NEPRA is fully aware of its responsibilities to provide safe and reliable electric power
services to its consumers and has always endeavored to fulfill its obligations in
accdrdance with the applicable laws.

[n this regard, the Authority has considered the submissions of the Licensee and is of
the view that, on the contrary being fully aware of its obligations, the Licensee has
miserably failed in the performing and discharging of its duties and obligations which

Bage 7 of 10

h
A\




16.

it wiis cbligated to follow all the directions of the Authority in accordance with
applicable documents.

The Licensee has further submitted that neither any specific contravention of law has
been alleged against HESCO in the "explanation” for which penal action is proposed to
be taken and nor there available any 'Rules" providing for the "procedures” in case of
any such contravention as per requirement of section 46(2)(d) of the NEPRA Act, 1967.

In this regard, the Authority has considered the submissions of the Licensee and

- vehemently denied them. Moreover, the- Authority -further observes that specific

breaches by the Licensee are set out in the served Explanation with reasonable detail
and the assertion that no contravention of law has been alleged is baseless and
deliberately misleading.

‘Th:é"i;icensee has also submitted that it is mentioned in the "Explanation" that some
investigation was conducted by NEPRA with respect to the fatal accidents in DISCOs,
which would mean that it is generic in nature for which no "Explanation” could be
issued.

In this regard, the Authority afier considering the submissions of the Licenses is of the -

view that it is preposterous to assume that the investigation carried by NEPRA is
genuine in nature. The assertion is frivolous and not supported with facts and
circumstances which have been amply laid in explanation. Due process of law been
coﬁiplied with.

I‘ 'e Llcensee has submitted that the exp]anatlon has been issued under NEPRA (Fines)
Regulatlons, 2021 which are framed under section 47 of the NEPRA Act, 1997 (the
Act). It is submitted with respect that section 47 of the Act does not authorize the
Authority to frame "Regulations” for the purposes of imposition of fines owing to any
contravention of the provisions of NEPRA laws. Instead, section 46(2)(d) requires
infer-alia that for the procedure in case of any contravention of any provision of the
Act, Rules are to be framed. Such Rules are not in figld, therefore, prima fade the subject
"explanation” is against the provisions of the NEPRA Act, 1997.

in this regard, the Authority has considered the submissions of the Licenges, and afier
carefully examining the same, observes that the position of the Licensee is based on &
misreading of the [aw, or a deliberate atlempt to cause confusion. 1t is further submitted
that neither Section 46 nor Section 47 expressly make reference to ‘fines’ and with the
argument being towed by the Licensee, the Authority and/or the Federal Government
should not have the mandate to prescribe either Rules or Regulations for the regulation
Of fines to be imposed by the Authority for a contravention under the NEPRA Act. It is
'su bmmed that the Authority does not subscribe to the unsubstantiated and preposterous
argument advanced by the Licensee. It is submitted that the Authority is due exercise
of'its powers under the NEPRA Act has framed the NEPRA (Finess) Regulations, 2021.

The Licensee has interalia, submilted that it being & responsible Company, is alreudy
giving weightage to the directions/instructions of the Honorable Autherity and it can
never even think of making any violation thereof.

The Authority has sonsidered the submissions of the Licensee and observes that the
qunsec’ ubmissions are far away from ground realities as there is no significant
RS Page 8 of 10




progress regarding execution of ¢arthing of HT/LT poles/structures despite a lapse of
more than one year. Moreover, if the submissions of the Licensee are assumed to be
true, then there should have been zero fatalities in its territory. However, thirty-two
fatalities (2 Employees and 30 Public) occurred in FY 2020-21 and thirty-five fatalities
(3 Employees and 32 Public) occurred in FY 2021-22. This reveals that the Licensee is
unable to develop safety culture and also failed to provide electric services in its
lerritory in a safe and reliable manner. In addition, the Licensee has failed to rectify
serious safety hazards, particularly earthing/grounding of HT/LT poles/structures,
which caused the leakage current & harm to human life.

The Licensee has further submitied that within its service teeritory, thers are about
403,057 H.T & L.T structures and in order to comply with the directions of the
Authority and to make arrangements for "earthing" of those structures, it has deeided
to outspurce the complete activity. For this purpose, expressions of Interest have
c.!fe(ld}’ cen sought from the interested firms for which advertisements were published
in.the national English as well as Urdu Newspapers on 07.04.2023. In response, five
firms obtained the detailed Requests for Proposals, and a Pre-Bid Conference was also
held ‘on 27.04.2023. Now the last date for submission of the proposal is 22nd of May,
2023 -and thereafter, the process of outsourcing of the work regarding earthing of all

IT/LT structures shall be completed as early as possible. However, during the hearing,
tne Licensee submitted that no bid was received, therefore, it is unable to fuifill the
commitment.

The Authority has gone through the submissions of the Licensee and noted with concern
that the Licensee has started to carry ouf the task after almost one vear of the direction
of NEPRA. However, the Licensee being a distribution licensee should have initiatad
such efforts a lot earlier which it failed to do. NEPRA has taken up this matter since
June 2022 and repeatedly directed the Licensee to submit & conerete plan and
wbsequently provide inonthly progress reports. However, no single progress report has
yet been submitted by the Licensee which again shows that the Licensee has not earthed

aify> single pole/structure despite the lapse of more than one year. Hence it appears that
fﬁe\’isubm]ssmns of the Licensee are only on paper but not on the ground. Moreover,
stﬂl 'the Licensee has stated that it will complete the task as early as possible but has

not gwen any concrete timelines because no bid was received in response to the
advertisement of EOL

During hearing in the matter of Explanation, the Licensee submitted that almost
140,000 earth rods are available, but the earthing could not be executed throuigh own
manpower due 1o shortage of stalf,

The Authority has considered the submissions of Licensee and observes that the
Licensee is showing extreme neglipence. On one hand, none of the bidders is
participating in executing earthing, and on the other hand, the Licensee is not ready to
carry out the task through its own staff. The consumers/general public have been lef at
mercy- of almighty ALLAH. This is a height of sluggishness which is being
ssed by the Licensee and it has no any guilt in this regard. The Licensee has to
{iderstand that the operation of poles/structures in the field without earthing is highly
dangerous which could lead to electrocution, especially during monsoon season. The
Licensee has to take measures on a war footing basis in order to save precious lives.
However, apparently, the Licensee is taking this matter in very casual manner which
has serious repercussions. Therefore, it can be sajd that the Licensee is in violation of
A, \ e Page 8 of 18
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21

the WEPRA Act, Performance Standards, Power Safety Code, and other applicable
documents.

The issue of Safety and the responsibility of the Licensee to take all proactive measures
s0.that such accidents do not oceur cannot be over-emphasized. The submissions of the
Licensee are evasive and fail to recognize this imperative obligation. The Licensee’s
inefficiencies, mismanagement, lack of performance, and reckless attitude are criminal
and deserve no latitude.

Afier due deliberations and tsking into aceount the submissions/arguments made by the
Licensee during the hearing and in light of the NEFRA Act, NEPRA (Fine)
Regulations, 2021, and other applicable documents, the Authority is of the considered
opinion that the Licensee has failed to provide any satisfactory reply to the Explanation
served to it, therefore, the Authority hereby decides to issue a Show Cause Notice to

the Licensee in terms of Regulations 4(8) & (9) of the NEPRA (Fine) Regulations,
202f::

AUTHORITY

Rafique Ahmed Shaikh ’\\y\ s

Member (Technical)

Engr. Magsood Anwar Khan m&% /l
Member (Licensing) A AV

A
. B ' r_. -
++> Mathar Niaz Rana (nsc) /’W Oﬁ e

Vember (Tarif? R

R
i

‘ VA‘r‘nina Ahmed

Member (Law)

. ) . ~
Wiseem Mukhiar U\C y
Chairran g
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Dated v/ , 2024
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