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No. NEPRA/ADG(CADYTCD-04/ 2 8 F0 K/ 2. N Decamber 27, 2019

Chief Executive Otficer

Faisalabad Electric:Supply Company (FESCO),
_ Abdullah Pur, Canal Bank Road,

Faisalabad.

Subject: ORDER IN THE MATTER OF COMPLAINTS FILED BY H.A. HAQ
SPINNING MILLS (PVT.) LIMITED, MK SONS (PVT.) LIMITED
AND NAGRA SPINNING MILLS (PVT) LIMITED UNDER
SECTION 39 OF THE REGULATION OF GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER
ACT, 1997 AGAINST FESCO REGARDING NON-PROVISION OF
ELECTRICITY CONNECTION AND EXTENSION OF LOAD
FESC0-110/10/2019, EESCO-111/10/2019 & FESCO-117/11/2019

Please find enclosed herewith the Order (O'% Pages) dated 27.12. 2019 1ega1d1nc' the
subject matter for necessary actmn and compliance within thirty (30) days, {)le%c
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: Director
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Copy to: A
' i.  C.E./Customer Service Director
Faisalabad Electric Supply Company (FESCQO),
Abdullah Pur, Canal Bank Read, . -
Faisalabad.

. Mr. Tahir Ayoub, GM (Finance), :
H.A. Haq Spinning Mills (Pvt.) Limited,
P-9/2, Montgomery Bazar, Faisalabad.

iit.  Mr. Javed Aldhtar, CEO,
ME Sons (Pvt.) Limited,
2 KM, Jaranwala Road, Khmuanwald
Fa1salabad .

iv.  Mr. Ghmam Rabbani,
Nagra Spinning Mills (Pvt.) Limited,

C:m}\\ LLu/n\B 34 KM &}uml\ upure [{O“J
Near Ac?ae?h Johal balsalabad P
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5 BEFORE THE
NAT!GNAL . ELECTRIC POWER REGULATORY AUTHORITY

(NEPRA)
Complaints No, FEbCO 110/10/2019, No. FESCO-111/10/2018 & No. FESCO 117114/2019

H.A. Hag Splnmng Mills (Pvt.) Limited  ......cinill, Complainant No. 1
Through Mr. Tahir Ayoub, GM (Finance), .
P-9/2, Montgomery Bazar, Faisalabad.

MK Scns (Pvt) Limited : Gomplainant No. 2
Through Mr. Javed Akhtar, CEOQ, '

2 KM, Jaranwala Road, Khurrianwala,

Faisalabad.

Nagra Spinning Miils (Pvt.) Limited ... e Comptainant No. 3

Through Mr. Ghulam Rabbani,
Chak No. 88/RB, 34 KM, Sheikhupura Road,
\learAddah Johal, ralsatabad

: Versus.
Faisalabad Electric Suppsy Company Limited (FESCO) ............. Respoﬁdent
Abdullah Pur, Canal Bank Road, Faisalabad. : ' _
Date of Hearing: | ;28tri November 2G19
Date of Decision: December (17, 2019
On behaif of |
Complainant No. 1: Mr. Tahir A;/oub, GM
Complainant No. 2:‘ Mr._AsirQ Shah, GM‘
Complainant ﬁo. 3: Nemo | '
Respondent: 1) Mr, Mazhar .queed, C.E (P&D)

2)  Mr. Sajjad Haider Awan, XEN (O)

. 3) Mr. Umair Ahmed, DD (Tech) :
4) Mir. Muhammad Abdullah, DD (P&D) -
5) Mr. Zabi Ullah, SDO .

6) Mr. Mir Afzal Malik, Advocate -

Subject: ORDER IN THE MATTER OF COMPLAINTS FILED BY H.A. HAQ SPINNING MILLS
(PVT.) LIMITED, MK SONS (PVT.},LIMITED AND NAGRA SPINNING MILLS (PVT.}
LIMITED UNDER_SECTION 39 OF THE REGULATION OF GENERATIO&
TRANSHISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST
FESCO REGARDING NON-PROVISION OF ELI:CTR!CITY CONNECTIOH AND
EXTENSION OF LOAD




o _ ORDER

1 This Order shall dispose of the complaints filed by H.A. Haq Sprnnrng Mills (Pvi.} .
Limited, Farsaiabad (hereinafter referred to as the "Comp!arnant No. 17), MK Sons (Pvt.)
Limited, Faisalabad (hersinafter referred to as the "Complainant No. 2”) and Nagra
Spinning Mills (Pyt.) Limited, Faisalabad (hereinafter referred to as the "Complainant No..
3"} against Faisalabad Electric Supply Company Limited (hereinafter referred to as the
~ . ."Respondent” or “FESCO") under Section 39 of the Regulation of Generation, Transmission
and Distribution of Electric Power Act, 1997 (hereinafter referred to as the "NEPRA Act”).

2. Brieffacts of the case are as under:
A. H.A. Haq Spinning Mills (Pvt.) Limited:
. The Comp|a:nant No. 1'was a Bulk Power Consumer (herelnaﬁer referred to as
‘BPC”) of Sitara Energy Limited (hereinafter referred to as “SEL") as well as a
consumer of FESCO under B3 category :

i However when the Comp!alnant No. 1 approached FESCQ regardrng extensron -

of load from 2000 kW to 4900 kW, FESCO instructed them to.disconnect their -

~ supply from SEL and get their names ‘removed from actrve BPC list of SEL and
- also remove 3 spans of 11 kV hne

iii. Accordrngly, the Complarnant No 1. removed 3 spans of. 11 kV iines from rherr':‘_.__,____

. premiseés and approached SEL for removat of their names from its active BPC
list. However, later on, FESCQ cancelled their application for extension of Igad..
Subsequently the Complarnant No. 1 approached NEPRA and requested for
revalidation of their apphcatlon process at the earliest.

B. MK Sons (Pvt } lerted

i. The Complalnant No 2was a BPC of SEL However when the Comp!amant No
2 applied to FESCO for provision of electricity connection of 3592 kW on gth
March 2019 under B3 tariff, FESCO instructed them to disconnect their supply
from SEL and get their names removed from actrve BPC list of SEL and also
remove at least 3 spari of 11 kV line from SEL :

i, Accordrngly, the Complarnant No. 2 removed 3 spans of 11 kV lines from therr

' premises and approached SEL for removal of their names from its active BPC

list. However, later on, FESCO -cancelled their application. Subsequently, the

Complainant No. 2 approached NEPRA and requested for revalidation of their
application process at the eartiest.

C. Nagra Spinning Mills (Pvt ) lelted

i. The Complainant No. 3 was a Bulk Power Consumer (hereinafter referred to as
“BPC") of Sitara Energy Limited (hereinafter referred to as “SEL") as well as a
consumer of FESCO under B3 category.
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i. However, when the Complainant No. 3 approached FESCO regarding extension
of load from 3481 kW to 4700 kW, FESCO instructed them to remove their names
from active BPC list-of SEL. The Complainant No. 3 has approached NEPRA
and requested for issuing directions to FESCO for extension of their load

3, The matter was taken-up and a hearmg was held on 281" November 2019 at NEPRA
Head Office, Islamabad which was attended by representatives of Complainant No. 1,

~ Complainant No. 2 and FESCO who advanced their arguments. During the hearing, it was

observed that all three (03) complaints are of similar nature. It is further clarified that SEL.
has filed a Licensee Proposed Modification (LPM) with NEPRA for extension of term of its
generation license and it intends to delete some of its BPCs, mcluding the Complainants.
However, the Authority has directed SEL to file a separate LPM in this regard

4, BPCs are considered as the back-bone of a Distribution Company in the instant .
matter, 03 Nos. BPCs are being deprived from provision of power. Further, at present, there
is surplus power in the country, and the Government of Pakistan is seeking avenues to sell
excessive power, Further, a policy has also been announced for winter season to
encourage the consumers to consume mare power as compaied to last year on reduced
rates. As such, refusal to a%low new connection/extension of Joad by FESCO is strange and
questionable. - : :

5. Foregcihg in view, FESCO is difected to:

i. Extendthe loqd of Mls H.A. Haq Spinning Miils (Pvt.) Limited- and M/s Nagra

. upmnmg Mills (Pvt.) L|m1ted subject to completion of all codal formalltles

i, Provide electricity conne ’uun to M/is MK Sons (i“m } Limteu suoje,ct io
completion of all codal formalities. -

fil.  Submit complian'ce report within thirty (30) days,"

isiamabad, December 27, 2019,
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