National Electric Power Regulatory Authority
ISLAMIC REPUBLIC OF PAKISTAN Y
Attaturk Avenue (East) Sector G-5/1, Islamabad.
Ph: 051-2013200 Fax: 051-2600021
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Ap#tl 30; 2025‘*’-.;.

. '-;.Chief Executive Officer,
T__' Faisalabad Electric Supply Company (FESCOQ]), ,i
Abdulla.h Pur, Canal Bank Road, Faisalabad. - A

- SUBJECT: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. MUHAMMAD
ANWAR UNDER SECTION 39 OF THE REGULATION OF GENERATION, .
- ‘TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997:. e
L AGAINST FESCO REGARDING DETECTION BILL "(REF"'# '20:13146-". "
PR 7651920). :
S Complaint No. FESCO-FSD-48055-12-24
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Please find enciosed herewith the decision of the NEPRA Compla.mts Resolut:dnb
~'‘Committee (CRC), dated April 30, 2025 regarding the subject matter for necessary actton
a.nd comphance within fifteen {15} days.
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: Enél-:‘As above

Copy to:

" 1, Chief Engineer/Customer Services Director
i FESCQ, Abdullah Pur, Canal Bank Road, Faisalabad.

: 2 Director Commercial
FESCO, Abdullah Pur, Canal Bank Road, Faisalabad.

" .3.. Assistant Director,
7 * NEPRA Regional Office, 1st floor, Plaza No. C-6B,
Opposite National Bank, College (Hockey Stadium) Road,
Kohinoor City, Faisalabad

voctiA 4 Mr. Muhammad Anwar
' - Chak No. 629 GB, Jaranwala, District Faisalabad.™
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NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

NEPRA C
: ‘ Complaint No. FESCO-FSD-48055-12-24 o
_Mr. Muhammad Anwar =000 censeessenes ceseee Complainant
Chak No. 629 GB, Jaranwala, District Faisalabad.
VERSUS
Faisalabad Electric Supply Company (FESCO) cemmsescssessecsres Respondent
Abdullah Pur, Canal Bank Road, Faisalabad.
Date of Hearing: January 03, 2025
' . February 27, 2025
On behalf of ' .
Complainant: Mr. Muhammad Anwar .
‘Respon&ent- | Mr. Saeed-ur-Rehman SDC (Operation), FESCO
Mx.

SHBJECT DECISION IN THE MATTER OF COMPLAINT FILED BY MR. MUHAMMAD
ANWAR UNDER SECTION 39 OF THE REGULATION OF GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997

AGAINST FESCO REGARDING DETECTION BILL [ REF # 29- 13 146-765 1920)
DECISION

~This decision shall dispose of the complaint filed by Mr. Muhammad Anwar
(hereinafter referred to as the "Complainant”} against Faisalabad Electric Supply Company
{hereinafter referred to as the "FESCO") under Section 39 of the Regulation of Generation,
Transmission and Distribution of Electric Power Act, 1997 (hereinafter referred to as the
"NEPRA Act").
}iCJ PR :
- Bir. - Brief fact of the case are that NEPRA received a complaint from the Complamant
%{Erein it was submitted that an exorbitant detection bill was charged by FESCCO %3¢
excessive period with the mala fide intent and requested for revision of detection bill wiile
acceding to the theft of electricity. The matter was taken up with FESCO whereby. FESER
¥tde a letter dated December 18, 2024 submitted that the Complainant was found invoked
in~the direct theft of electrify from main terminal block and accordingly, detection bill of
(20637) units was charged to the Complainant along with registration of FIR against the
Eomplamant based on the direct theft. In order to analyze the matter, hearings were helcf a’c
ISIEPRA Regional Office, Faisalabad and the matter was d1scusscd in detail.
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- E}M' The case has been examlned in detail in light of record made s so, available by pafnes,
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a.rguments advanced during the hearing and applicable law. Following has been observed:

Zh#' - Thc Cornplamants agricultural connection installed against refercnce number { -
..... '13146-7651920) located at Chak 629 GB, Tehsil Jaranwala, District Faisalabad 3 wgs
i _. charged a detection bill of (20637) units by FESCOC during the month of Octobet,. %\0523

on account of direct electricity theft from main terminal block while FIR agaznst

i .5 Complainant was also got registered. The record reflects that the Complam,a)n _
l/(;:: conncctzon was checked by FESCO on September 10, 2024. The dispute raised by lthfé
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D‘—*T » Complainant was that exorbitant detection bill inconsiderate of actual period of theft,
- has been charged by FESCO. ..

‘il Perusal of documentary evidence reveals that the Complainant was charged detection

Co bill for the period of six months i.e. March to August, 2024 on the basis of connected

load i.e. (12) kW. During the hearing, the Complainant did not object allegation of

" theft of electricity. Moreover, clause 6.1.4 of CSM enshrines that meter readers shall

also check irregularities/discrepancies in metermg system at time of reading

meters/taking snap shots and report the same in the reading book/discrepancy book

T or through any other appropriate method as per the practice. The concerned

officer /official will take corrective action to rectify these discrepancies which was also
got delayed by FESCO ensumg the charging of detection bill for excesswe;penod
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ifi. '][‘he consumption history is tabulated as under:

- B | g oo il 2022 e[

2 No. Month/Year-| ;.. C(Umits) Tend S h(Units) ;
1 January 06 384
2 February 1023 . 1062

- 3 March 1549 918

4 April 1201 387 - B76  =any
5 May 1784 993 - 1373  -ocd
6 June 1670 984 . 1682 . alsd
7 July 4889 1470 " 568.
8 August 2351 4529 . 479

fil. 9 September 2623 1357 198 |
10 October 1873 789 . 2320 ... .|

i 11 November 768 538 139" ...
12 | December . 881 669 | T 0 e

-

iv. ' The above record show that, the Complamant maintained healthy consumguoﬁ
" 'during the majority of detection period ie. March, 2024 to -August, 2024111111
" comparison with the correspondmg months of previous year which renders period, of

" detection bill for period of six (6} months unjustified, however, after careful peru_s'al,qf
consump‘aon a dip during the months of July and August, 2024 (2 months) o::an,l:a,e1
ascertained. . i

4. Foregoing in view, FESCO is d:;rected to revise the detection bill from 6 months t¢’ 2
months and restore the Complainant’s electricity connection without any further~ deIayn
Comphance report be submitted within fifteen (15) days, positively. o e i

aﬁ&wwnl&l—_&v Dbﬁﬁ&u«&eé%45du1>u5w'423535‘w31=4wﬁ§é5u’%d>ﬂm
S O oot e J 51 S 0983 (15) Cusy S UsedS S Jlow G ASS S Ul B ouiiS o8 éwbmﬁrvepf

/7/-*"// v 2

{Lashkar Khan Qambrani) " (Muhammad Irfan ul Haq)v b s
Member, Complaints Resolution Committee/ | Member, Complajnts Resolution Comm1ttee/
Director (CAD) ' ata egal Adwsor [CAD)

Fil . .
aons (Nawee
Coa -~ Convener, Complamts

Islamabad, April 3p , 2025

CRC De(':'isz?on: Muhammad Anwar vs FESCO (FESC 0—FSD—48055-1’2;-24 f)

1.1"4 ——



