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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHOPTtv

fNEPRAl v
Complaint No. FESCO-FSD-30394-10-23

Mr. Ayaz Ahmed ^
Manager Operations 2ong CM Pak Limited ....................  Complainant
Zong Regional Office, Susan Road, District Faisa'labad.

VERSUS

Electricity Supply Company (FESCO] 
Abdullah Pur, Canal Bank Road, Faisaiabad.

Date of Hearing:

On behalf of 
Complainant:

June 07, 2024 
July 03, 2024 
November 07, 2024

1) Mr. Amjad Ali Shiekh
2) Mr. Ayaz Ahmed
3) Mr. Ahmed Umair

Respondent s.

Respondent: 1) Mr. Ali Sher Aman SDO (Operation), FESCO
2) Mr. Amjad Hussain SDO (Operation), -FESCO
3) Mr. Muhammad Haroon C/o M/s Deodar Private Limited ''
4) Mr. Malik Ramzan Zafar C/o M/s Jazz ' ' • —

SUBJECT.DECISION IN THE MATTER OF COMPLAINT FILED BY M/S y.nwr. CMPAK
MR‘ AYAZ AHMED UNDER SECTION 39 OF THE REGULATION of

GENERATION, TRANSMISSION AMD DISTRIBUTION OP rt.bptd.p nnm.n
ACT, 1997 AGAINST FESCO REGARDING WRONG BILLING.

DECISION

a™ a™S deaislon S5a11 disPose of the complaint filed by M/s Zong CMPak through Mr 
Ahmed (hereinafter referred to as the "Complainant") agains! FaisSibad HeeMb

?qPf n“pain« hereroafter referred to as the "Respondent" or "FESCO") under Section
?QQ7f ihG Regueatl0Ilof Generation, Transmission and Distribution of Electric Power Act 
1997 (hereinafter referred to as the "NEPRA Act"). rower Act,

--adhiit BneffaCtS,°f thle case are *at the Complainant in the complaint submitted that the' 
actuai consumption being recorded on the meter located at the site owned by another '
ceUuIar company i.e. M/s Deo,dar Limited is being wrongly reflected against the connection 
owned by M/s Zong CMPak and vice versa. The Complainant requested to aXst hF 
disputed bills as Per actual consumption at the site. The matter wasteken up with FESCO 
and heanngs were held at NEPRA Regional Office, Faisaiabad whereby the matter was 
Limited!^ m attendance of 311 the parties including the representative of M/s Deodar
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3. ' During the hearing, all the parties including FESCO agreed to transfer the actual 
urfits charged to the Complainant’s connections having reference number i.e. (27-131f>2jg 
3001722) during the period October, 2022 to September, 2023 to the connection of M/s 
Deodar Limited under reference number (27-13162-3001714) & vice versa after adjusting 
the already charged units of each connection during same period. However, considering 
Anticipated quantum of the chargeable units to connection of M/s Deodar Limited and.on 
request of the representative of M/s Deodar Limited, it is of considered approach to ailow 
installments in bill of M/s Deodar Limited.

4. Foregoing in view, FESCO is directed to overhaul/revise the electricity b|Us of both
' the connections in accordance with the above conclusion. Moreover, FESCO is directed to , 
allow monthly installments in the bill of M/s Deodar limited having reference number (27- 
13162-3001714). Compliance report be submitted within twenty (20) days.
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