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U Natlonal Electric Power Regulatory Authority
g ISLAMIC REPUBLIC OF PAKISTAN
ﬂﬁn . Reglonal Office _
'\% M Plaza C-6B, College {Hockey Stadium) Road
§}$, Kohinoor City, Faisalabad
e g et Ph: 041-8727890
Consumer Affairs
Department

ROF.04 [%/%, -2024
October g7 ,20247¢

L

Chief Executive Officer
Faisalabad Electric Supply Company {FESCO)
Abdpliah Pur, Canal Bank Road, Faizsalabhad,

Subject:COMPLAINT FILED BY MR. FAKHAR ABBAS S/0 LIAQAT ALI UNDER SECTION
. 39 OF THE REGULATION OF GENERATION, TRANSMISSION _AND
. DISTRIBUTION OF ELECTRIC POWER ACT 1997 AGAINST FESCO REGARDING
" DETECTION BILL (Ref # 02-13254-0100011 R). o
., - Complaint No. FESCO-FSD-26411-07-23

ebeal -

Please find enclosed herewith the decision of Complaints Resolution Committee dated
October 3/ , 2024 regarding the subject matter. Lo TEsaner
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Encl: As:above /r/"ﬁ' .
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Copy tot CNRLNG
¢l GM (C&CS), FESCO, Abdullah Pur, Canal Bank Road, Faisalabad. ,/ ”’;

2 Director Customer Services, FESCO, Abdullah Pur, Canal Bank Road, Faisalaba@y’
3. Mr. Fakhar Abbas S/o Liagat Ali : TP

)" Ghah Wali Dad, Post Office Garh, Jali Fatyana e CE
.. Tehsil Tandlianwala, District Faisalabad.
... Cell # 0301-8489989.
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: BEFORE THE e

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY T

S INEPRA)
Complaint No. FESCO-FSD-26411.07-23

- Mr. Fakhar Abbas cessnsseensnnnasss COomplainant
. Chah Wali Dad, Post Office Garh, Jali Fatyana :
Tehsil Tandianwala, District Faisalabad.
VERSUS

. .. Faisalabad Electric Supply Company (FESCO} venssenssssesnsnsss ReESpondent
*  Abdullah Pur, Canal Bank Road, Faisalabad.

Date of Hearing: September 07, 2023 .

17 . On behalf of
Complainant: Mr. Fakhar Abbas

Respondent: 1) Mr. Amir Nawaz Khan, SDO (Operation), FESCO
C 2) Mr. Riaz Masood, Revenue Officer, FESCO

Subjéct:COMPI.—AINT FILED BY MR. FAKHAR ABBAS UNDER SECTION 39 OF THE
REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF

ELECTRIC POWER ACT, 1997 AGAINST FESCO REGARDING DETECTION. BILL
DECISION

> - This decision shall dispose of complaint filed by Mr. Fakhar Abbas (hereinafter referred”
to as the "Complainant”) against Faisalabad Electric Supply Company {hereinafter referred 10"
!:".as. the "Respondent” or "FESCO") under Section 39 of the Regulation of Generation, -
Tramsmission and Distribution of Electric Power Act, 1997 {hereinafter referred to as the
"NEPRA Act').

2. NEPRA received a complaint from Mr. Fakhar Abbas dated nil received in this office on" REt

July 07, 2023 wherein the Complainant submitted that he was charged a detection bill by
FESCO derig May, 2023 and prayed for withdrawl of detection bill, The matter was taken'iip
. with FESCO whereby FESCO vide a letter dated July 24, 2023 submitted that a detection Bill
of 1752 units was charged to the Complainant as the Complainant was found involved'in
direct electricity theft through LT line & an FIR based on theft has also been registered against
the Complainant. In order to analyze the matter, a hearing was held at NEPRA Regional Office, .

Faisalabad on September 07, 2023 whereby the matter was discussed in detail in attendancﬁ" )

of both the parties. -
"a &y .. '.‘\"_):\‘,“
. 3i.«  Following the hearing, FESCO was directed to defer the disputed amount-and a joint
$ite inspection was, later, carried out by NEPRA officials on September 25, 2024 in presence
of the Complainant & concerned FESCO officials to ascertain the ground facts. Accordingly, .

i .

it-was observed that video graphic evidence pertaining to direct theft of electricity submitted -

by FESCO does relate to the Complainant’s premises, however, other service cables of é’o:ﬁ?_gf
riearby electricity connections also pass over the roof of Complainant’s preinises. The "sa‘fang
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uspicion on act of electricity theft by the Complai .
mmission of the theft by alnant, however, affirm

ence i.c. degraded and dubious condition of Service cables havi %
¢ Complainant along with the convenient approach to the L u‘!’l‘:%rzgctrhal

: ation also cast g
& hehssistance iy co
. Sircumstantial eyiqg

Jonts used by th
- 1oof of premises

" 4. .. The case has been examined in detail in |j

» Afguments advanced during hearing angd applicable law. Following has been observed: -

The Complainant's clectricity connection installed against reference number (02.""
1:?25.?-010‘.001 1) located at Chah Walj Dad, Jali Fatyana, Tehsil Tandlianwgja -
District Faisalabad wag charged a detection bill of (1752} units amounting tg Rs’
54,906/~ by FESCO during May, 2023 on acc ;

ount of the direct theft of elacty: -
through LT line. The ectrici

other electricity consumerg, 18 of note that the. 2y
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raises conjecture for theft of electricity also by the Complainant, uw

dispute raised by the Complainant was that the detection bg(; -
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has been charged with the mala fide intent without any evidence,

ii. Perusal of the documentary evidence reveals that the Complainant was 'éha}ggé;a
detection bill for the period of six months i.e. November, 2022 to April, 2023 on the’ N
basis of connected load while the same is consistent with clause 9.1.3 (b) of CSM-“}::
for charging detection bill against a registered consumer involved in direct theft of .
clectricity as per which FESCO is restricted to charge detection bill for 4 maximum

" peniod of (6) months in the order of priority i.e, previous Consumption history etc. .t
as envisaged in the same clause., However, the analysis of detection bill-also divulges . ,
that that the units already charged in routine billing during the detection bill period - ;
have not been adjusted by FESCO which is mandatory as per the abgvé mentionied - -
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Scrutiny of the Complainant’s previous electricity consumption for corresponding | ¥
months of previous year does not provide any clearer context a:

s the consumption cinncr
recorded was unhealthy in terms of sanctioned load. Moreover, future consumption
during year 2024, as per the available record, have remained disputed between hoth *

parties lacking reasonable comparison. However, future consumption during tfe.”
year 2023 remained elevated in comparison with the consumption recorded dur‘i::_ig-‘-f
detéction period. Further, the videographic evidence correlated with circumstantié}
evidence checked during site inspection as narrated above, is primed on fact that”
the roof of Complainant’s premises was undisputedly being used as the source of *

aiding direct theft of electricity for other electricity consumers. The same act of theft -

is also attributable predominantly to the Complainant as his own premises/robf-

was critically involved in theft. Moreover, considering the fact that the consumptich.

recorded during detection period also remained unhealthy in comparison with the,

connected load, implicates the Complainant in the direct theft of electricity. | " .
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5. Foregoing in view, the detection bill charged to the Complainant by FESCO is valig, ¥~ """
“ however, the same is to be revised by adjusting the units charged in the routine billing ¢

uring
the detection period i.e. November, 2022 to April, 2023 as per which FESCO is directed fo
charge only 1455 units instead of 1752 units. Moreover, FESCO is also ditected to s

fhe
' Complainant’s meter on a feasible location in front of his premises along with shifting otglf ,
_ connections installed in the vicinity of Complainant’s

" usages to avoid untoward incident in the future. Compliance report be-§ubmt ted vnty}n(lﬁ)
AT

premises to locations of respective

days.

(Ubaid Khan) . g‘;
Member, Complaints Resolution ;MRS DgMember, C \p \ Comml e
Committee /Assistant Director {C ‘l&% dditional Director (CAD} e
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