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Subject:COMPLAINT FILED BY MR, MUMTAZ ALl _UNDER SECTION 39 OF THE )
MISSION AND DISTRIBUTION OF =

REGULATION OF GENERATION, TRANS
ST FESCO REGARDING DETECTION

ELECTRIC POWER ACT, 1997 AGAIN REA
BILLING (REF # 29-13146-7652171}. .

. Complaint No;-FEsco-Fs_D'-'45223-1o-2'4

‘ Please find enclosed herewith the decision of Complaint
dated January 1o, 2025 regarding the subject matter. &

L

s Resolution Committee, ...

m\ - Encl As above

Copy to:
1. GM (C&CS), FESCO, Abdullah Pur, Canal Bank Road, Faisalabad.
2. Director Customer Services, FESCO, Abdullah Pur, Canal Bank Road, Faigalabad.
3. XEN Operation FESCO (Jaranwala Division) B

Lalkar Mandi Road, Jaranwala, District Faisalabad., "
4, Mr. Mumtaz Al T . 1"
L, Chak No. 630 GB, Tehsil Jaranwala - '
7=t 27 District Faisalabad.
Cell # 0341-8614858
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BEFORE THE

f;" NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
Fo [NEPRA}
;‘ . Complaint No. FESCO-FSD-45223-10-24 :
A Mr. Mumtaz Ali veserserssseenssss Complainant -
/7 ChakNo. 630 GB, Tehsil Jaranwala A
47 District Faisalabad.
f"‘; VERSUS LaNeanner
1 ; ney
3,; Faisalabad Electric Supply Company (FESCO} sessrsssasseereness ReESpondent
: Abdullzh Pur, Canal Bank Road, Faisalabad.
Date of Hearing: November 14, 2024.
,On behalf of :
# Complainant: Mr. Mumtaz Al
£ Respondent: Mr. Saeed ur Rehman SDO (Operation), FESCO

.r"f‘j‘ i$ﬁ3JECT:COMPLAINT FILED BY MR. MUMTAZ ALl UNDER SECTION 39 OF THE

g REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF
" ELECTRIC POWER ACT, 1997 AGAINST FESCO REGARDING DETECTION . . ...
4 BILL R o Barardil-nat!
i Ao DECISION

ri., This decision shall dispose of the complaint filed by Mr. Mumtaz Ali (hereinafter

referred to as the "Complainant’) against Faisalabad Electric Supply Company (hereinafter -

f&ferred to as the "FESCO") under Section 39 of the Regulation of Generation, Transmission

¢ &nd Distribution of Electric Power Act, 1997 [hereinafter referred to as the "NEPRA Act”).
4 3.  NEPRA recsived a complaint from the Complainant wherein it was submitted that his

gf " Agricultural connection was disconnected by FESCO during September, 2024 without-any
. fiotice while a detection bill was also charged by FESCO with mala fide intent and requestedi
to withdraw the same. The matter was taken up with FESCO whereby FESCO. vide a letter
dated October 18, 2024 submitted that Complainant was found involved in-theft of electrily o .. ...
from main terminal block and accoidingly, a detection bill of {12148).units was charged to .,
fhe Complainant along with registration of FIR against the Complainant based on the direct
fheft. [n order to analyze the matter, a hearing was held on November 14, 2024 at NEPRA

Regional Office, Faisalabad and the matter was discussed in detail.
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31 " The case has been examined in detail in light of record made so available by parncé,
. grguments adyanced during the hearing and applicable law. Following has been observed:
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'{2?4%?%p;31 lr-}am.'s agricultural connection installed against reference flumbg:n. _f??éeﬁpam}er_
charged a det 11 loca_ted at Chak 630 GB, Tehsil Jaranwala, District .Fa:salabad was
% on account of o roillof (12148) units by FESCO during the month of October, 2024
- also b of the direct theft of electricity from main terminal block while FIR has
¢en registered against the Complainant. The dispute raised by the Complainant

- was that the exorbijt i {t, has been
" charged by FESCOI, ant detection bill inconsiderate of actual period of theft, =

Perusal of documentary evidence reveals that the Complainant was charged:detection

bill fo}’ the period of six months l.e, April, 2024 to September, 2024 om-the basisaf
- Sanctioned load i.e. (7.46) kW which is inconsistent with clause 9,1.3 of the Consumer -+ '~
£ Service Manual (CSM) for charging detection bill in case of direct theft of electricity by

I a registered consumer i.e, the Complainant as per which detection bill can be cha\.{g\g\d . ;

/ in the order of priority i.e. previous consumption history etc. which has: not ‘begmSenansy |
# . followed by FESCO in instant matter, During the hearing, the Complainant acceddd
/ . tothealleged theft of electricity, hence, the reliance can be made on the statement df
* /. ¢ the Complainant for the concrete proof of ‘theft which then requires none further
/ analysis on act of theft of electricity committed by the Complainant. - c R
¢ ' . : SNCY
g . il However, considering contention of the Complainant regarding actual period of thf:_ft
g i claimed as less than 6 months & careful perusal of consumption during the detection
: " . period reflecting dip only during August and.September, 2024 in comparisons witl#

the preceding year i.e. 2023, it can be concluded that the detection bill charged to the
Complainant is on the higher side and required to be revised for the period of [2)

; months, As per which {3470) units are to be charged instead of (12148) units after
.adjusting the actual consumption recorded during the revised detection period. - ‘..'-'.‘*—'3,531\: }
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