National Electric Power Regulatory Authority
ISLAMIC REPUBLIC OF PAKISTAN
NEPRA Head Office
Ataturk Avenue (East) Sector G-5/1, Islamabad.
Ph:051-2013200, Fax: 051-2600021

. ".GM;FM{;'M:
Consumer Affairs _
Department
: TCD 01/ &4 ﬁ -2025
February 27, 2025
o _

Chief Executive Officer,
Faisalabad Electric Supply Company (FESCO),
Abdullah Pur, Canal Bank Road, Faisalabad.

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR, SULTAN
: MEHMOOD SHEIKH ON BEHALF OF MR. MUHAMMAD ISMAIL UNDER
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST FESCO
REGARDING RESTORATION OF ELECTRICITY CONNECTION (REF # 0S5-
13121-0400200-U & 05-13121-0400300-U)
FESCO-NHQ-29509-10-23

Please find enclosed herewith the decision of the NEPRA Complaint, Resolution
Cimmittee {CRC), dated February 27 2075 regarding the subject matter for necessary
action :nd complicnce within fifteen {17 davs. {

(Muha
: Additiona:
Cepy to: ;

1. Chief Engineer/Customer Services Direcinr
FESCQ, Abdullah Pur, Canal Bark Ros , Faisalabad.

{CAN

o™

Director Commercial
FE£8CO, Akdullah Pur, Canal Bank Road, Faisalabarl.

~ 3. Assistant Director,
NEPRA Recional C.ifice, 1st floor, PlaZrl No. C-53B,

Opposite National Bank, Zollege {Hockey Stadium) Road,
Kohinoor Ci:v, Faisalabad '

4.  Mr. Sultan Mehmood Shaikh
(On behalf of Mr. Muihammad Ismall),

Bhura Gali, Asnin Pur Bazar' Faisalabzad.
Cell: 0341-7¢09394



., (On behalf of Mr. Muhammad Ismail),
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY L
(NEPRA) "
Complaint No. FESCO-NHQ-29509-10-23
: Mr Sultan Mehmood Shaikh ., Coﬁplainant

j“ff-'Bhura Gali, Amin Pur Bazar, Faisalabad.
- VERSUS

- Eaisalabad Electricity Supply Company (FESCO}  ...... crsnersennens Respondent - o
Abdullah Pur, Canal Bank Road, Faisalabad.

 Date of Hearing: 1) November 14, 2023 L
2} January 09, 2024 . ‘ .
3; Febru..ry 06, 2024 o :
4) March 05, 2024
5) August 22 2024
0) Guorober 01, 2024

('n behalf of -
Complainant: 1) Sultan Mehmood

= Respondent: 1} Mr. lakhdoom Ali SDO {Operaticn), FESCO
P Y 2) Mr. Shahzada Sami Ullai Revenue Officer (RO}, FESCO

’-.:i-",SubJect DECISION IN THE MATTER OF COMPLAINT ¥iLED BY MR. SULTAN -
- MEHMOOD SHEIKH ON BEHALF OF MR. MUHAMMAI ISMAIL UNDER '
" SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND-*
" DISTRIBUTION OF ELECTRIC PGWER _ACT, 1997 AGAINST FESCO.:
REGARDING RESTORATION OF ELECTRICITY CONNEZICTION (REF# 05-°
13121-0400200 & 05-13121-04003C0) "

S A

DECISION

Thls demsmn shall dlspose of the complaint filed by Mr. Sultan Mehmood Shaikh
= on behalf of Mr. Muhammad Ismail (hereinafter referred to as th: "Com:plainant’) against
- F‘msalabad Electric Supp.y Company (hereinafter referred to . s th: "Respondent" or
fF‘ESCO") under Section 39 of the Regulztion of Ceneration, Transmission and
 Distribution of Electric Power Act, 1997 jhercinafte- referred to as tF = "NEPRA Act” ).

s

C20 NEPRA received a complaint from Mr. Sultan Mehmood Shaikh wherein® thi ;
.. Complainant submitted that FESCO illegally charged difference of tarif as comrnercla] ;
. against his demestic connection bearing refer.nce No. 05-13121 (400200 wherea‘s-;‘;

' -another connection under A-2 commercial supply 's separately installed at the premises ¢

" ‘under reference No. 05-13121-0400300, T! = Con: plainant added that FESCO charged :

| "'5408 units during the month of July 20Z: against the electricity connection bearing '

teference No. 05131210400200 and the s...d connection was disconnected by F‘ESCO%‘
- without any justification. Moreover, the connection bearini reference -“No. '
B _05131210400300 was also disconnected during the month of Decembi.r, 2022, therefore,
the’ Complainant requested for restoration of both the connections and mthdrawal ef

.'-._;'-’-5408 units and correction of bills charged on account of difference of tariff,
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. 3. Accordingly the matter was taken up with FESCO and various heanngs were held

. , at NEPRA Head Office, Islamabad wherein the matter was discussed in detail. The case

- has been analyzed in the light of arguments advanced by the parties, documents placed
on record and applicable law. Following has been obcerved:

(i Two separate connections are installed at the premises P-189 Bhora Gali, Faislabad
for different portions against reference No. 05131210400200 and 05131210400300
under sanctioned load 1 kW and 3 kW. During the hearing, FESCO submitted that
the Complainant applied for change of Tariff from domestic to commercial against
reference No. 05131210400200, however, the same lacks evidence/proof. At no
point FESCO was able to establish any commercial activity at the premises and:
could not put on record any tangible evidence to support its claim of the connection’
being commercial. Therefore, bill issued on account of difference of Yariff is not
justified. Permanent and present address on CNIC of the Complainant shows that
the premises is residential and the same is affirmed from the documents of Punjab
Revenue Board, beside the pictorial evidence submitted by the Complainant. '

(i) FESCO declared that premises is being used for commercial activities, therefoi‘é,.
tariff category of domestic connection installed against reference No.
05131210400200 was changed from domestic (Al} to commercial (A2), therefore;.
the Complainant was charged a bill on account of dxfference/mlsuse of tanff
however, it has been observed that the said connection is being used for domestic
purposes. SEREEE

(iii) FESCO charged 5408 units during the month of July, 2022 against reference
numbe:r 05-13121-0400300 on account of defective meter, however, no break-:
up/details as weli as M&T report were provided and these units have been charged

~ in lump sum. Therefore, the same are required to be charged on average basis.

(iv) Moreover, claim of compensation (i .1y) in lieu of any damage§
{mental/physical/fina cial etc.) does not f.. under the purview of NEPRA,
tlerefore, the Complainant may approac:h rele. ~nt court of luw for the same.

4, Fuﬁgo ag in view, FEQCO is directed to withdraw the detection bills charged on
avcount - d1fferen(‘e of tarii’ sgainst reference Mo. 05 13121-0-:102C) being deveid -of
merits, Moreover, 5408 wnits charged against roference No. 05-°3121-0400300 for the
month of July, 2022 be r:vised on averag: basis i.¢. average consumptior of last eleven’
micniths or consumptior: i1 —orresponding @ .onth of previous year (July 20 . j whichever is
higher. FESCO is furtiier dicected for restor “lon of electricity supply of the Complainant’s
both connections subject o payment appli -able KCO fee (if apr:'icable as per CSM} and
bill for actual consumptior. Moreover, claim of th Complainant “or cowizensation (if any)
in iieu of any damages {menal/ ~hysical/financia: ctc.) does not :all under the purview of
NEPRA, therefore, the ¢ smplairant may apprcach relevant court of law for the samne.

~y

5. Compli. nce repor* be submitted within fifteer (15) days. -

LS
Y

-~ N o
B ity
(Lashkar Khan Qambram‘ (Muhammad Irfan ul Haq). o

M:mber, Complaints Resoluition Committee/ Member, Complaints Resolution Comnuttee /

Director (CAD) ‘ Sistait Legal Advisor
R Y . N, R ’
{Nawemhpsnal

Convener, Complaintg 4 :solutigs

Directpr Generid (C 4]

Islamabad, February j?‘, 2025 \
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