
National Electric Power Regulatory Authority
ISLAMIC REPUBLIC OF PAKISTAN

Attaturk Avenue (East) Sector G-5/ 1, Islamabad. 
Ph: 051-2013200 Fax: 051-2600021

Consumer Affairs 
Department

TCD.04/ -2026
January 20,, 2026

Chief Executive Officer.,
Faisalabad Electric Supply Company (FESCO),
Abdullah Pur, Canal Bank Road, Faisalabad^

SUBJECT: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. ABID ABDULLAH 
UNDER SECTION 39 OF THE REGULATION OF GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997
AGAINST FESCO REGARDING DETECTION BILL (REF 29-13512-0557600).
Complaint No. FESCO-NHQ-56130-06-25

Please find enclosed herewith the decision of the NEPRA Complaints Resolution
Committee (CRC), dated January 20, 2026 regarding the subject matter for necessary action 
and compliance. ..

Enel: As above
(Muhammad Abid)

Oeput}^ Director (CAD)
Copy to:

1. GM (Commercial & Customer Services)
FESCO, Abdullah Pur, Canal Bank Road, Faisalabad.

2. Director Customer Services
FESCO, Abdullah Pur, Canal Bank Road, Faisalabad.

3. Mr. Abid Abdullah
R/o Mouza Muzaffar Pur Shumali,
Nagni Meez Manikhela Nagni, District Mianwali.
Cell # 0306-3323333.
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IhHS nlau^d Electric Supply company (FESCCH S
Abdullah Pur, Canal Bank Road, Paisalabad Respondent
Date of Hearing:

On behalf of 
Complainant:

Respondent:

August 28, 2025 
October 23, 2025

Mr. Abid Abdullah

Mr.. Inam ullah Khan XEN (Operation), FESCG 
Mr. Hassan All Mansoor DCM FFSPn

referred to as the Abid Abdullah (hereinafter
referred to as the "FESCO"! under Section 39 of the p , . SU,PP‘y ComPany (hereinafter 
and attribution of Electric Power Act, 1997

? hir Pmpia,ntof Six (06) months against agriculture connection ^ 29’75'866/- for period
detection bill. The matter was taken up with FES rn Z?que®ted NEPRA for withdrawal of 
Complainant’s meter was che ked bv ? Whereb* FESCO submitted that the
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(iii)

(iv)

Clause-9.2.3 of the Consumer Service Manual iCSIUl f u . 
bill m case of illegal abstraction i e detection chin u* ^ chargmS detection 
priority i.e. previous consumption'history future ^ in the order of 
las«y on load basis which has been viol^S W^oTnP*10n hist°ry and 
of CSM also obligates FESCO to adont th E'SC°-Moreover’ dause 9.2.2 
establishment of illegal abstraction whi^ h n,ed/SpeCific Pro«dure for 
FESCO in the instant matter haS aIs° not. been followed by

Clause 6.1.4 of Consumer Service Manual tCSMi 
check irregularities/discrepancies in mir ’ reader sha11 also 
reading/taking snap shots and report 1^ SySte“ at time of 
book/discrepancy book or through anv nthl Same m 016 reading
Practice. °Ugd any other appropriate method as per the

The consumption history of the Comnbinane
r^—i------—------ :------i___ ne complainant s account is tabulated as under:

(v) The above record show that the n i •
consumption during the maiori’tv of ri^.0I“Plamant maintained a healthy 
March, 2025 in confparisoncorZnTJ^ U °Ct°ber’ 2024 to 
which renders period of detection bill i e sixPf6) l?,!"”1118 of Previous year 
a dip m consumption is observed for threTtsI'mo 1 "njUstified- h™ever, 
line with the clause 9.2.3 of CSM and after However, keeping in
of Complainant regarding the quantum of^ f c°nsidermS *e contentions 
consumption history; it is concluded that 6 ^ctlon bill vis-a-vis previous 
Complainant is on higher side ^nd the deteCtion M1 char§ed to the
to three (3) months. d Same 18 re<luired to revised from six (6)

to to deterti^ bju from S1X (06) months
Complaint is disposed of in a^ove terms. c°mplamant within thirty (30) days. The

(Lashkar Khan Qambrani! ^
Member, Complaints Resolution Committee/ ■ Member Ul HaT»

Director (CAD) fX/, M b ’ ComPlamts Resolution Commit
I As>i^tant.Legal Advisor (CAD)
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Convener, ^ -
Islamabad, January Jo ,2026 . /'5
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