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Thief Executive Officer,
Faisalabad Electric Supply Company

Abdullalipur, Canal Bank Road
Faisalabad
Subject: Decision in the Matter of Complaint Filed By Mr. Allal Dad $/0_Mubammad Khan_under
Regulation of Generation, Transmission and Distribution of Flectric Power Act, 1997 Against
FESCOQO Regarding Detection Bill
Complaint # FESCO-24-2013
Please find enclosed decision of Member (Consumer Affairs) in the subject matter for necessary action and
compliance within 30 days of the receipt of this letter.
\ j
Encl:  As Ahove \/’___} ‘ (’/
|
( Mtikhar Ali Khan )
Deputy Registrar
Copy to: '-
1. C.1:/Customer Services Director. Faisalabad Electric Supply Company. Abdullahpur, Canal Bank Road
Faisalabad
2. Mr. Allah Dad S/0 Muhammad Khan, Mohallah Wanda Ralanwan Wala, Sultna Khel Post Office. Tehsil Essa

Khel, District Mianwali

In



BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
NEPRA

Complaint No. FESC0O-24-2013

Mr. Allah Dad S/0 Muhammad Khan
Mohallah Wanda Ralanwan \Wala,
Suhan Khel, Post Oftice,

Tehsil Essa Kel, District Mianwalt

Complainant

Versus
Faisalabad Electric Supply Company Lud.

Abdullah Pur, Canal Bank Road
[Fatsalabad.

Respondent

Date of Decision: Dccember 18, 2013

Date ochuring; September 03, 2013
September 19,2013

On behalf of;

Complainant: Mr. Allah [ad
Respondent: 1. Malik Ishfaq Ahmed, Superintending Engmecer, Sargodha.
2. Satd Rasool Khan, Sub Divistonal Officer, 1sa Khel
Subject: DECISIQN IN THE MATTER OF COMPLAINT FILED BY MR.

ALLAH DAD S/0 MUHAMMAD KHAN UNDER
REGULATUION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT 1997 AGAINST
FESCO REGARDING DETECTION BILL

Dccision
1. This deciston shall dispose of the compliint dated nil filed by Mro Allah Dad s/o
NMuhammad Khan  (hereinafier reterred 1o as the “Complainant™) agairst Faisalabad
Llectric Supply Company (hereinafrer referred to as the “Respondent” or “IESCO”)
und'cr Scction 39 of the Regulation of Generation, Transmission and Distribution of

Electric Power Act, 1997,
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The Comphlainant in his complaint stated that he lodged complaint against the officials of
WAPDA/FESCO in Anticorruption Department in past due to which IFESCO charged
him illegal detection bill amounting 1o Rs.256,329/- on account of theft of clectricnty.
The detection bill was paid to avoid disconncection. ‘The Complainant prayed to cancel

the detection bill 3

The matter was taken up with FESCO for submission of para-wise comments. In
response, FESCO vide its letter dated May 17, 2013 reported that the energy meter of
the Complainant was checked on January 22, 2013 by the Divisional Task Force team in
assoctatton with SDO (Op) FESCO Isa Khel Sub Division and found 11" Bushes of
transformer 1ampered for stealing purpose. The SO issued a notice to the Complaiant
on January 23, 2013 tor charging of detection bill but the consumer did not give any
response to 1t The case was also referred to SFO Police Station for registration of IFIR
on January 23, 2013. Detection bill for the period of 10/2012 1o 12/2012 (13 months)

for 24529 units amounting to Rs.256,329/- was debited to the consumer’s energy bill 1o

the month of March 2013 which was paid by him on April 16, 2013.

The report of FEESCO was sent 1o the Complainant for his information/comments. 1n
response, the Complainant submitted a rejoinder vide his letter dated June 03; 2013
wherein he raised observations on the report of FESCO. Te informed that he has not
tampered the bushes of transformer rather the transtormer was reparred by the lineman
of FESCO. The tube well is used in intervals to get drinking water as there is no other
alternative source of drinking water. The Complainant furiher stated that he has a 40 hp
motor and 1ts load becomes 30 kW, whereas, FESCO has been charging 38 kW load
cvery month. The Complainant prayed for refund of detection bill and reflection of

lower toad.

The matter was agata taken up with FESCO vide tetter dated June 11, 2013 and FESCO
was directed to get the matter investigated through a seaior officer from the [ead Office
not below the rank of 815 and 1the Comphinant or hts representative be also associated
in the investigation proccedings. [n response, FESCO submitted its report dated July 11,
2013 wheram 1t was informed that the matter was mvestgated through Addinonal S.12
(Operation) FESCO Mianwali Division in the presence of the Complainant, and during
the inquiry, FESCO officials showed their innocence in the case while the Complamant
feft the office of FESCO Mianwali Division without any mtmation and did not

participate in inquiry and no statement was given by him.
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The report of FESCO was sent to Complainant. In response, the Complainant again
submitted a rejoinder vide his letter dated July 22, 2013 and reiterated his carlicr version.
‘To probe further into the matier, hearing was held on September 03, 2013 which was
attended only by FEESCO officials whereas the Complainant failed 1o atrend the hearing.
During the hearing, FIESCO g)leCifllS advanced their arguments that the Complainant
was involved in o illegal abstraction of dectricity. To give an opportunity to the
Complainant, another hearing was held on September 19, 2013 which was attended by
him. During the hearing, the Complainant advanced his argument that he is illiterate and
did not reccive any notice of tllegal abstraction of clectricity and he has not tampered the
bushes of the ransformer. Further, FFIESCO has charged wrong detection bill) as he had

fifed the case against them in Anti-corruption Department.

The case has been analyzed in detail in light of documents provided by both the partics

and applicable rules. The following has been concluded:

1. As per the Complainant, 2 complint was filed by him 1 Anticorruption
Department in March 2012 against FEESCO officials as a result of which an
amounnt of Rs.132,000/- was recovered from FESCO officials and the instant

detection bill has been tssued by FESCO as a revenge.

1. As per FESCO, the premises was checked on January 22, 2013 and 171 bushes
of the transformer were found tampered for stealing purpose. A notice was
issued on January 23, 2013 by FESCO for submission of reply within 10 days.
FESCO did not wait for the response of the Complainant and 1he matter was
referred to the concerned police station for lodging FIR on the same day, re.
January 23, 2013. "The Complainant is of the view that he has not tampered the
bushes of the transformer and he did not receive any notice from IFESCO

regarding theft of clectricity.

I FESCO assessed the consumption of the Complainant as 49932 units for the
period from A40/2012 1o 12/2012 (3 months) and after dedueting already
charged 25403 units, FEESCO charged a detection bill for the same pertod for
24529 units amounting 10 Rs.256,329/- 1n Narch 2013, which was paid by the

Comphinant.

v, No proof has been placed on record by FEESCO, from which it could be
established that the Complainant was involved in theft of clectricity through L'T

bushes of the transformer.

v. The billing data shows that the consumption of the Complainant for 9 months
after checking e February 2013 to October 2013 is 15953 units whereas for
the same months of 2012 and 2011, the consumption was 57142 units and

40004 units respectvely. \s such the consumption 1s on much lower side after

Page 30f 4




checking. Consumption of the Complainant for 6 months prior to checking te.
July 2012 1o December 2012 was 31861 units and for the corresponding
months of the year 2011 1e. July 2011 to December 2011, the consumption was
42930 units. From above, it appears that the consumpton of the Complainant

has dropped after checking,

8. FESCO s directed to revise the detection bill on the basis of the consumpton

recorded during July 2011 to December 2011 (6 months) as per which 11069 units are
payable by the Complainant. As the Complainant has already paid the detection bill

thercfore, 13460 are required to be credited as per the following working :

Consumption from July 2011 1o December 2011 = 42930 units
Consumption from July 2012 to December 2012 = 31861 units
Difference=+42930-31861=11069 units payable

Detection bill already charged/paid = 24529 units

Units 10 be adjusted (credited) = 24529 — 11069 = 13460 units

9. Complinnce report be submutted within 30 days.
/\/ Swls
(Maj (R) Haroon Rashid)
,+.» Member (Consumer Affairs)
Islamabad, Dccember /g , 2013 A (/ ,
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