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National Electric Power Regulatory Authority

Islamic Repubhc of Pakistan

2nd Floor, OPF building, G-5/2, Islamabad
' Ph: 9206500,9207200, Fax : 9210215
E-mail: registrar@nepra.org.pk

Registrar

No. NEPRA/TCD 04/’3%7'97— /5203,'2011

Chief Executive Officer,
Faisalabad Electric Supply Company Ltd. (FESCO)

Abdullahpur, Canal Bank Road
Faisalabad

Mr. Zafar Jalit Khan
C/0 Plot No. 86, Street No. 10,
- Sector I-9/2, Industnial Area,

) - Islamabad

Complaint of Mr. Zafar Jalil Khan under Section 39 of the Regulatlon of
Generation, Transmission and Distribution of Electric Power Act, 1997
against FESCO regarding Non-Provision of Electnclty Connectlon

Complaint.# FESCO-15/2-2010

Subject:

Please find enclosed the decision of Vice Chairman / Member (Consumer Affairs)
on the subject matter for compliance within 60 days of the receipt of this letter by FESCO.

Encl: As above
L — Sed{—
( Syed Safeer Hussain )

Copy for information to: -

Chief Executive Officer, Gujranwala Electric Power Company Ltd.
Chief Executive Officer, Lahore Electric Supply Company Ltd.

" Chief Executive Officer, Hyderabad Electric Supply Company Ltd.
Chief Executive Officer, Islamabad Electric Supply Company Ltd.
Chief Executive Officer, Multan Electric Power Company Ltd.

* Chief Executive Officer, Peshawar Electric Supply Company Ltd.
Chief Exgeutive Officer, Quetta Electric Supply Gompany Ltd.
‘Chief Executive Officer, Karachi Electric Supply Company Ltd.
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Forwarded for information, please. _ Ck.)u\_(_":i

Registrar—

PN LWL

Sr. Advisor (CAD)
CC:

1. Chairman
2. Vice Chairman / Member (CA)
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, | BEFORE THE S
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
: NEPRA

Complaint No. FESCOQ-15/2010 -

Voo

M. Zafar Jalil Khan . et ereenans : Complaina'nt
Vs
Faisalaba}d Electric SL_ippl'y Company e, . Respondent
, Date of Hearing: ’ February 17', 2011 - |
i’rcsem: | Shaukar Ali Kundi

'Vice Chairman/ Member (ConsumcrAAffairs)

APPEARANCE ON BEHALF OF:

Complainant: None

Malik Ishfaq Ahmcd,_Mthagcr.FES-CO Sargodha

Respondcnt:_

"IN THE MATTER OF COMPLAINT OF MR ZAFAR JALIL KHAN UNDER SECTION 39 OF

THE TI

I
ELECTRIC POWER_ACT. 1997 AGAINST' FESCO REGARDING NON POROVISION OF

ELECTRICITY CONNECTION.

ORDER

" Ll. This order shall dis
“Complainant”) against the Faisalabad Electric Supply Co

“Respondent™).
2. The background of this case is that the com

pose of ‘the complaint filed by Mr. Zafar Jalil Khan (hereinafter rcfcrrcd 10 as,
mpany (hereinafter referred to 2s-“FESCO” or

plainant in his complaint addressed 1o NEPRA stated that he

had applied to FESCO for a,new tube-wpll electricity connection in 2006 and at that dme he constructed
/installed the twbe-well unc(cr Monawar Jamil CCB scheme, and submirted numerous applications for

clectricity connection to the respondent’s
bearing registration No.04/T was sub
approximately four years, FESCO official
complainant further submitted

office from tme to time bui all in vain. The last application
mitted on 18-03-2010. Further that, after a passage of -
s have ncither visited the site nor insralled the connection. The
thar due to unethical, unprofessional, Wogical, unjustfiable and illegal

him to- feed his family because income from agriculture source is the only source of his family’s

his complaint has prayed for carly installation of tube-well connccdon‘l‘
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teported thar no response from applicant/Districy Officer Social Welfarc l\ﬁzn\yali Was received up 10,
17-3-2010. On M.ju'ch 18, 2010, the complainan: formally applied with the Dcputy Mamgcr FESCO
Mianwali and hjs application was entered vide No. 04/TCCB dated 18-03-20i0. Further thar the
complainant also approached Ministry of Wager and Power, ‘GoP, for grant of priority of his case and the
Same was approved by the Minister. The quora allotted 1o Mianwali Division by FESCO was only 83 No
" Tube-wells for the year 2009-2010.\vhich has since been exhausted, According to. priority prepared under
Minister's cases, the application of the complainant stood a serial No. 79 of Pending- applications
received from the Ministry of Warer and Power, GoP and his application will be processed on receipe of

new quora for the year 2010.201 7. .

The report of respondent was fonvcycd to the complainant for hjs cbmmcnts/rcjoindcr but the
complainant did not respond. Hearing in the matter was fixed for February 08, 2011 5, NEPRA Head
office _bu: both the pasdes failed to attend the hcaring. Accordingly, another hczring was fixed for
February 17, 2011 which was artended ‘by SE/Managcr (Opcratjons) Sargodha FESCO but the
complainant failed t0 attend the hearing second tme as well, - ,

In the hearing the respondent stated that the complainant applied for the rube-well connection vide his
application dated 18.03.2010 and not in 2006 as stared by. the complainant in his corﬁplnjnt. The
tespondent further stated that the complainant managed 10 get priority approved from Minisery of Water
-and Power for rube-well connections and has been placc_d at S.No. 25 of the List of FESCO for cases -
where priority is approved by rhc Ministry of Warer and Power. Respondent also stated that there s a
probability that his turn would come in the next financial year and not before that jf Mianwali division
gets a targee for installing 59 rube-wel] connections by FESCO Headquarters. Respondent further stated
that NEPRA laws are not being followed in case of tube-well connectons, instead the priority system
introduced and pur into operation by the present management is being followed and targets set by the

FESCO Headquarters are being met in this regard,

Law governing the new electric-connection is thar Section 21(2)(b) of the NEPRA Act 1997 requires 2
distribution Company (DISCO) 10 provide distribution services and make sales of clectric power within
Its territory on 2 fon-discriminaton basis to all the consumers who meet the eligibility criteda laid down
by the Auth'oriry whereas Rule 4(c) of the NEPRA Performance Standards (Distribution) Rules 2005 ‘
also requires a dfsm'buu'op Company to provide electric Dower service to new connéctions to its cljgiblft
consumers as specified in the Consumer Eligible Criteria laid down by the Authority, and within the tmée

frame, as Prescabed therein, which in case of grant of new connection is 53 days from the date of

registration of the application for anew connecton,
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10.

Article 25 of the Constitution of Islamic Republic of Pakistan, inter-alia, lays down very clearly thar: ‘all
atizens are equal before [y, and ary entitled 1o equa/ﬁmlaﬁan of law. " .

While analyzing the Vetsion of comphinang, the response of the responderit and taking the relevant Jaw
on the subject in.;o Consideration jr s abundantly clear ¢hay the respondent has acted in cnmplc'te
distegard and clear violation of '

Bench, by following ¢, instructions f Pakistan Eleciric Power Company (L)EPCO).issucd to al]
DISCOs vide its letcer No.1046.59 GM(C&M)P/CE(O)/Smt-147-P dated 12.06.2008 issued by PEPCO
in pursuance ro Ministry f Water & Power Government of Pakistan lerter No.PI-6/46/07 dated
07.06.2008 as Per which grang of electric connectiors 1o tube-wells for agriculruca] Purposes consumers
'_‘“"C been “prioritized and quoe fixed”, which are not backed up by any provisions of law. Thercfore,
the FESCO is liable 0 be proceeded against for violation of NEPRA’s applicable documents, by the

concerned Division of NEPRA,

In light of the foregoing ;. decided thar:

L Electric Connection as requested by the complainant shall be grant’cd to the complainanc by
~ the responden, imn‘lcdiarcly'in compliance of Section 212)(b) of the NEPRA Act read with
NEPRA {’Cffon‘nancc Standards (Dis(n'bution) Rules, 2005, after fulﬁﬂing codal formalities
and submit 5 Teport within 60 days of the receipt of this decision, '

i Compliance wigh (b, NEPRA applicable document shall be 'cnsurcd.i

(Shaukar AT Uﬂ@«.

A4 ) 'O' 0 .
Vice Chairmnri/Mcmbcr (Consurner Affgirs) 3 b//

Dated: Islamabad Marcly 10, 20j]
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