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Chief Executive Officer,
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565/A, Model Town GT Road, Gujranwala.

SUBJECT: DECISION IN PURSUANCE OF_ THE JUDGEMENT OF APPELLATE
TRIBUNAL (NEPRA) IN APPEAL NO. 76/NT/2024 FILED BY GEPCO
AGAINST DECISION OF NEPRA DATED JANUARY 05, 2024
Complaint No. NHQ-4431-21

Please find enclosed herewith the decision of the NEPRA Consumer Cnmplaints
Tribunal dated January 27, 2025 regarding the subject matter for necessary action.

Encl: As above

(M unammad Bilal} o
Additlonal DiI‘GCtOI‘ (CAD]

Cepy to:- S
i Regisirar, Appellate Tribunal (NEPRA), With reference to appeal No 76/NT/2024 . e
. G-10 Markaz, Islamabad |GEPCO vs NEPRA and Another .75
2. C.E/ Customer Services Director,

Gujranwala Electric Power Company {(GEPCO),
565/A, Mode! Town GT Road, Gujranwala.

3. XEN (Operations), Cantt Gujranwala. .
Gujranwala Electric Power Company {GEPCO),

Gujranwala,

4, Mr. ljaz Ahmed
S/o Malik Ghulam Rasool
R/o Ghafoor Steel Furnz<=,
Near Sialkot Bypass Chowk, Gujranwala
Cell: 0300-8644310




BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHQRITY

(NEPRA)
Complaint No. GEPCO-NHQ-4431-21

Mr. Ijaz Ahmed 5/o0 Malik Ghujam Rasool
R/o Ghafoor Steel Furnace,

Near Sialkot Bypass Chowk, Gujranwala
Cell: 0300-8644310

Crearebsersnana Complainant

VERSUS

Gujranwala Electric Power Company (GEPCO),  .ovveerivnnanee Respondent

565/A, Model Town GT Road, Gujranwala,

September 04, 2024
November 13, 2024

Date of Hearing:

On behalf of
Complainant: 1) Mr. Muhammad Asif Malik
E - 2) Mr. Muhaminad Jalal, Counsel
3 Mr. Abdul Haq, Counsel
'Respondent: 1] Mr. Unser Mahmood, Chief Law Officer GEPCO

———2} . Mr. Waheed Ahmed, Regional Manager {M&T) GEPCO
3) Mr. Talal Arshad, XEN, GEPCO
. 5) Mr. Qasim Duggal, Counsel for GEPCO

SUBJECT: DECISION IN PURSUAN CE OF THE JUDGEmMENT OF APPELLATE TRIBUNAL
: (NEPRA) IN APPEAL NO. 76 /NT/2024 FILED BY GEPCO AGAINST DECISION
OF NEPRA DATED JANUARY 05, 2024 :

DECISION

In Compliance with the judgment of the Appeilate Tribunal NEPRA in Appéal No.

T6/NT/2024 filed by Gujranwala Electric Power Company (hereinalter referred to as “The.

Apnellant” or “GEPCO”), this decision shall dispose of the complaint filed by Mr. ljaz Ahmed,
5djs Guafoor Steel Furnace (hereinafter referred to as “the Complainant”} against GEPCO.

2. ‘Brief facts of the case are that NEPRA received a complaint wherein the Complainant -

subrnitr::d that the Government of Pakistan announced an incentive package for industrial
COusmLiners '1d the Complainant was provided ihe said relief by GEPCO for the month of
No cernnty. V020, however, in the bill for the month of December, 2020; GEPCO not only
withdrew the due benefit 01' the relief package but also added an adJustment of Rs. 4,207,726/~
to recover the relief given to the Complainant for the month of November, 2020. Upon which,
the Complainant approached GEPCO for the said relief which was not granted on the pretext
that there was no consumption of electricity in the corresponding months of November &
December, 2019 being the reference months. Similarly, there was consumption in the month
of January 2020; therefore, the contention of GEPCO that reference consumption for the
month of corresponding month is zero is not correct. The Complainant further added that
GEPCO has ftreated him discriminately because the package had been extended to other
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consumers such as for reference No. 28121360021700 with 80 units consumed in the
referenice month.

3. The matter was taken-up with GEPCO for submission of para-wise
comments/report. In response, GEPCO submitted inter alia that the relief is provided to
industrial consumers on incremental units of corresponding month’s consumption in the year
2019 i.e. pre-covid period and consumers having zero [reference month) consumption will be
selected for slab criteria for calculation of reference consumption and according to slab cntena
the relief cannot be extended to the Complainant,

4, The response of GEPCO was shared with the Complainant who raised cbservations
on GEPCO's response that the slab criteria for calculation of reference consumption is selected
in case of new connections only. The Complainant further added that his consumption for the
months of November & December 2019 and January 2020 was never ZERO and consumption
recorded by the meter installed at the premises was not being charged in those months to
cover the excessive billing charged in earlier months. The Complainant’s electricity bills w.e.f.
July 2019 to January 2020 showed units consumed as being zero on account of adjustment
of excessive billing carried out by GEPCO during the month of June 2019. In order to bring
actual meter reading dial in accordance with the reading already charged in excess; GEPCO
did not charge units to the Complaiqant during the period July 2019 to January 2020. In view
of the said, consumption of the Complainant was never zero during the disputed pericd ic.
November 2019 to January 2020. The data download as well as snap shots of meter reading
showed some consumptlon on meter therefore, version of GEPCO w.r.t. closure of the
connection vis-a-vis zero consumptx&n is not justified. :

5. In order to proceed further into the matter, hearings were held at NEPRA Head Oﬂ‘ ice,
Islamabad, wherein both the partles (i.e. GEPCO officials and the Complainant) partmpated
and advanced their arguments on the basis of earlier submissions.

6. o case was examined in dCLau in light of the record made so available by part1es, _
arguments advanced during the hearing and applicable law, The following was concluded:

{i) The Complainant has an industrial connection bearing reference No.
28122120858900U° under tariff B23(14)T with sanctioned load 2660 KW. -
Subsequent to the approval of Government of Pakistan regarding industrial
support package, GEPCu iarded acredit of Rst 38,78,780/ - to the Complainant
in lieu of the said packabv Cuaing e month of November, 2020. However, in the
bill issued for the month of December, 2020; GEPCO debited an arnount of Rs:
42,07,726/- by withdrawing the relief already granted for the month of
November, 2020 on the basis of zero consumption in reference month i.e.
November, 2019 and the said rellef was not provided from December, 2019
enwards.

{1i) The Complainant claimed that his consumption during the reference months ie.
November, 2019, December, 2019 and January, 2020 was not zci6 aid GEPCO
did not charge units during those months, to adjust the excessive billing carried
out by GEPCO during the month of June, 2019. The Complainant s:bmitted
data retrieval report downloaded on February 17, 2021 for the periad .inaw ary,
2020 to February. 2071, The analysis of said report shows that the consuadon
for the month of January, 2020 was 1657.36 Off-Peak units wheicas GEPCO
had already charged 1677 Off-Peak units in bill for the month of June, 2019,
thereiore, stance of the Complainant regarding charging of excessive billing and
deliberately not charging of units by GEPCO in subsequent months is justified:”

{iiiy  In order to analyze the claim of the Complainant, GEPCO was directed to provide
data retrieval report and meter reading record i.e. Kalamzo Book ete. vide hearing
notice dated September 27, 2023 issued by this office in the matter. Moreover,
copies of data retrieval report submitted by the Complainant were provided to
GEPCO vide this office letter dated Octeber 18, 2023 for verification. GEPCO vide
letter dated October 20, 2023 submitted that data of the impugicd swier
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downloaded by GEPCO on September 13, 2021 onlly and no data was downloaded
on February 17, 2021. GEPCO submitted data retrieval reports for the period
August, 2020 to September 13, 2021. Upon analysis of the said reports it was
revealed that data for the period August, 2020 to January, 2021 was same as
submitted by the Complainant which proved that data of the meter was
downloaded on February 17, 2021 by GEPCO, however, GEPCO deliberately did
not provide the same to hide the evidences. It was also evident that data retrieval

report submitted by the Complainant was valid, correct and authentic Wthh
could be used as an evidence.

(iv)  GEPCO provided data downloading report dated September 13, 2021 which
comprised of period from August, 2020 to September, 2021, The Complainant
provided data download report dated February 17, 2021 which comprised of the
period from January, 2020 to February, 2021. In both data downloading reports
data pertaining to some months was common. The relevant extract of data
provided by the Complainant and GEPCO is as under:

Data Pro_vided by the GEPCO for August 2020

KBK Electranics (Pvt) td, Lahare-Pakistan Ry
History Billing Data
1. Consumer idantifcation: (000000005000050100815
2. Meter No.: 006002100815
* Mg Typer HAE
4 Pregrammer [dentifcation: 0000 -
5. Current Date; IHENN
6. Current Time:. ' R LR
1 Eutrent Seasen; ' -1 n -
'MvﬂllhngDa
Last 12 month bil!ingﬂalalﬂ&-?ﬂmt
Energy
o, Cesciplon e
! Total Active Enerp{+) '1660 80 kwh) I
! Total Active Energy[+| Rate T 12 550khi - |
3 Total Active Energyts) Rate-T2 1658, 24[cWh]
§ Total Active Energy[H) Rate-T3 - 2 0]
5 Total Active [nesgy(+) Rate-T4 ' 0.00(kWh]
b Total Reactive Enegls) 1523 1ofkvarh} -
) ToalRcive Ene i ate 10gfat)
s Total Reaclive Energyl+] Rate.T2 1522 05{kva)
9 Total Reactive Energyls] Rate-T3 to.w(ivarhl
10 Total Reactive Energl Rate-T4 |0.00fkvaih)
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Data Provided by the Complainant for August 2020

PR e e e T
e \/ . . TR D
£t gK Electranics (Pvt.) Itd., Lahore-Pakistan -
_,-:_‘r',
.’/ History Billing Data

Meter Information J-7

1 Conmsumer Identificatien: COOLOCUOA KOO0 EODS 1S

2 Melor bio VLRI o3

3. Meter Type: HXE34

4. Froprammey tdenuilcdtion: OG0

5. Curtenl Cate, 17022021

6. Current Yime 123304

7. Curient Season: 01

History Billing Data
Last 5 month billing datal0s-20:20)

Enerpy
Ne. Description Valye
11 o ._.[Tolal Actrve Eneepyie) 1660 8AhwWh]
2 Total Active Eneig {3 Rate3 ) 2.55(k¥¢h)
3 Total Active Enorpy{1] Rate-T2 1658.24[kwh)
4 Tutal Active Energyls) Rute 13 - (.00{k\Wh)
5 ToralArtive Insigyie) feieis SO Arly 1
K i Tolal Reactive Eneipyle) 523 .10(hvarh) ;

7 Total Reactive Eneigy(s) Rate-11 A1 o5{vart]
i Tota! Reactiva Enprgy{e) Rate- T2 522.05{kvarh) i
9 Tetal Reacslve Energy(e] Rate-T3 0 00fkvarh) i i
16 Total Reactive Enetpyis] Rate- 14 0 O0{kvarh] .

. @ There was no difference in the data submitted by both the parties for the
month of August, 2020.

Data Provided by GEPCO for October 2020

’ B
1 B
7 KBK Electronics (Pvt.) Itd,, Lahore-Pakistan -
i History Billing Data
" Meter Information ' :
L. Cansurrer entilication: 0005000000000000100815
2 MuaterNe: 000000100815
3 Meter Type: HEW
- 4 Programmet Ient.Lcation: 0000
S, Current Date 13.09-2021
& Current Time; 13428 .
- 1.Current Season: 0 :!
. ” {
History Billing Data ;
tast 11 month billing da1af10-2020) - ¢
tnergy ﬁ
Ho. Dg_sg_g_:;r; - L Value
UotalAcivekoecgetd 1662 41{kh) i -
] Tuta! Active Encrgyi+l Ratg-TL 2.77[kWh} '
i Total Active Engrpyle) Rate-T2 1659 63{kwh]
14 Total Active Enesyls) Rate-T3 0.06kWh} !
5 Fotal Active Energyle) RateT4 D Sk :
g Total Reactive Energyl+) 52437 (kvarh] :
7 _ Tolal Reactive Energyl+) Rate-T1 1.24{kvarh) :; ]
8 . Tutdl ReacliveEnergyl s Rate-T2 523 J4fkvarh) :
9 Totak Reactive Encrgyl] Rate-13 0.06{kvarh} 2
o Tota! Reactive Enarpyls) Rate-T4 0 00lkvarh) “"
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Data Provided by the Complainant for October 2020

L i
;,ff"‘/’ £ Electronics (Pvt.) Itd., Lahore-Pakistan

NIV

LY
History Billing Data
Meter Information

1. Contumes Identihicaticn:

2. vieter Ho.: DONGUD1005£5
3. Meter Type: HXE34

4. Piograiminer igenlification, o000

5. Current Date: 11.00:2021

6. Current Time 173324

7 Lurrent Season, 04‘

History Billing Data

Last 4 month billing data{19-2020

'
CUODLUOLOMNDCUU 103615

46

Encrpy
tio. Description Value
P‘““_'——'_ Total Actres Eningyl 1) 1662.¢1(kwh)
- M To1al Active Enerpy{) Rate.T] 2 77lkwh]
3 iet3l Actie Energyls) Rale-12 L 1659.6tkWht)
LI Tola} Activa Energes] Rate-T3 R 0.00(kwh]
5 Total Active Encrgy(r) Pate-Td 0.03i5¥¢h)
3 Tota Reactive Encigy(+) $24.3(kvarh]
7 Total Reactive Enerpy{+) Rate-F1 7 1.221kvathl
3 Total Apactive Energy(t) Rate: T2 523.14{kvarh)
3 Tatat Reactive Energyfs] Rate-T3 - 0.00(kvarh] -
10 Tolal Reaclive Energy[+) Rate-T4 ” 0.00]kearh) i

'@ There was o difference in the data submitted by both the parties for the

month of October, 2020

Zuta Provided by the GEPCO for Novembex 2520

'KBK Electronics (Pvt.) Itd,, Lahore-Pakistan

Meter Information

o £000OGCHONNN000 160815

History Billing Data

1. Corsymer Idartificat

2. Meler Na.:

3. Meter Type: mlms!s
4. Programmer Identification; 0000

8. Current Date: . 1309300

6. Curzent Tamg: 113428

7. Cutrent Season; 03'

History Bifling Data

Last 10 month billing data[11-2070)

E Energy
) G Deserigtion B ‘[Value

- u Total Active EﬂEI’E‘,‘{’] 1786 ﬁl(kwh)
2 Yotal Active Erergyls) Rate T} 2413k -
3 Tatal Acsive Energyis] Rate.T2 1762.48kh]
4 Totat Ative Energyls) Rate- T3 0.0 ki)
5 Total Active Fnerpyl+) Rate-T4 0 00[KW)
il Total Reatlive Energyl+] 564.27kvarh)
! Tatal Reactive Ererpy(+] Rate-T] 2 86lkvarh)
§ Total feative Energy(+] Rate-T2 556.40(kvach}
100l Reactive Energy ) Aale-T3 COOkarh) .
\.19_.,___~-I_°.‘.9.l&°_ac_lﬂfgincrgy['l Aate-T4 10 ofiarh)
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Data Provided by the Complainant for November 2020

=y
e

’3"*" :_;.:?'Efectronics (Pvt.} Itd., Lahore-Pakistan

P
—~ Ve T

=

’ .-.. aﬂd s wiafl

L HBR

‘il
Ww
HP‘ Mater Informalion

1. Consumer Identification:

2. Melerho.:
3 Meter Type:

4_Programmer Jdendife ation:

5. Current Date:

History Billing Data

DEOUI000XEG0I UG 15

000000100815
HXE3

0200
13:02-3021

6. Current fime;
2, Currend Seasen”

12334

44

History Billing Data

Last 3 month billing data{11.-2020)

-5

Enzrpy

[N'a. 1Descrip|iun Value

[1_,_ . Total Active Enezvs) o 1786 61{k\Wh) _
12 Tolal Active [rprgy]s) Rate-1 ) 24.431kWh)

r3 Tolal Active Enerpy(4} Rate-12 1762.48{kvvh)
s Total Agtise Enargyl+} RT3 0tk
E Total Actice Energyf+) Rate:T4 0.00(kWE)

3 Total Reactive Energy(t] 564:22{kvarh)
7 Total Reactive Energy(1] Rate-T1 7.86 kvarh}

3 Totd Reactive Enrgyi¢)RateT2 556 40 [k varh)
19 . _{TotalReactive Enery{4} Rate-T3 0.00(kvarh) I
19 Totai Reactive Enerpy (4] Rate- T4 0.00kvath}

e ——

2020.

( .li_lilzi.;ﬂ)

ot 7 .KBK Electronits {Pvt.) itd., Lahore-Pakistan

Mster information

1. Cansumer identfication

I Meter No:
3. Meler Type:

4 Programme: |cent fication:

5 Current Gate.
6. Curremt Time;

7. Cutrent Season:

DO0UD01008 15

HkEM

0000

13-09-2021
173428

03

Hfszory Billing Data .

Last 9 tmonth billing data(12-2020]

History Billing Data

0000G000C000000010081 5

PR

e ] s e i o e et o s

-

@ There was no difference in the data submitted by both the parties for the
month Of'NOVr‘—..-]_..:i ,

Data Provided by the GEPCO for December 2020

e

Energy :
|
™ Description Value i
i - Tatal Active Enargyl+] 2090.86{kwh] L
2 |rotat Active Energy{+) Rate-T1 72.61(kWh)_ i
i Tatal Active Encrgyl+) Rate T2 2013.24(Wh} 4
la Total Active fnergy[+] Rate-13 0.00(\Wh) i
is Total Active Energyl) Rate-T4 0.00(kWh ‘ 1
1 Total Reactive Enargyl+| 658.69(kvach) L
i Tatal Reactive Energyl+ Rate-T1 24,3 kvarh) E{
8 Tgtal Reactive Energyl+| Rate-12 5343 kyarhy it
L Totat Reactive Lnergy(+] Rate-13 0.00{kvach] g '
10 liotel Reactwe Energy[s] Rate-T4 0.00{kvarh) G
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Data Provided by the Complainant for December 2020

;.,:f)E,Iectronics (Pvt.) itd., Lahore-Pakistan L
s o
I , " History Billing Data L[
Meter Inforimation j -
1 Consurner Kept:fizatian VC00RL G0 HAars 1 5
2. Meted llo 0000008 1Y
1 Meter Type: HXE34
4 Prpprammer Kdentilicaten- (o0
S Zurrent Dale 15022001
§. Current Time: 123324
7, Cunent Seasoun. ud
Hislory 8ulling Data
Last 2 manth hlling datall2.2020}
Enerpy
E@ Description Value
11 Total Active Enecgy(+) e 2090 85l Wh)
2 Tota! Astive Energ,fe) Rate-1} 17.61(0Ah]
3 Total Active Enerpy(+] Rate-12 _— 2013.24{k'Ahy
L Talat Active Enespyli) Rate T3 e 0 polkwh}
5 Toia! dutive Energy(+] Rate-T4 . L 0 00 Wh)
5 Total Reactive Energy{1) _ : 658.69(kvarh)
y Total Reaclive Energy{s} Rate-T1 e ;_____ e e Ykvarh)
R ___|Tgtal Reactive Energyl+] Rate 12 b3d.3xvady
g Total Reatctive Engrpyl+) Raty. T3 o ro OQ{kvarh]
] Tctal Reactive Enerpgle] Rate-14 COshvardy)

@ There was no difference in the data submltted by both the parties for the
month of December, 2020,

=aua Provided by the GEPCO for January 2021

Q>

KBK Electronics (Pvt ) Itd., Lahore- Pakistan

rgtorg Bl!hng Data -

0000000000000 00815

v i+ corauntt ucnuhication:
- 2 Muter NG 00a30210C815
3. Melet Type:. . HXE34
4. Programmer Identification” . ' 0000
5. Current Dale: 1309202 .
. Current Time: . . 17:34:28
1. Current Seasen - 03

History Billing Data

Last 8 month billing data{01-2021} i .

Energy
Edn. Destription
i ___Total Active Enetgyls} Gl .'._:
2 ot Active Energy{s Rate T1 147 16{kWh)
] Total Active Encrgyls) Rate-T2 2324 52{kWh)
4 Total Active Energyl+} Rate-T3 0.0%kWh)
5 Tatal Active Energy{+} Raze-T4 0.00k\Wh}
3 Total Reactive Energyls) 782.08(kvath}
? Total Reactive Energyl¢) Rate-T1 46 3 {kvarh]
3 Toral Reaclive Energyls} Rate-T2 735 35arh)
9 Tatal Reaclive Energy{+] Rate-13 000(hvart) ]
10 Tota! Reactive Encrgy[+) Rate-14 0.00fkvarl) __ -
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Data Provided by the Complamt for January 2021

- ,mwm T SLITTIWI AT T e et el
J;'f(’EIectronics {PvL.} Itd., Lahore-Pakistan TBh

J
; ™ History Billing Data

Meter Information . J 3 oo

1. Consumer identification: HROONORLH0DNTRI L0815

2, Meter Ho,: 000008130815

3. Meter 1ype: HZEZ

A, Programmer Mentifization 0200

S. Current Date: 17202201

€ Current Tisne: 12331

7. Current Season: 04

History Billing Data

Last 1 month billing data{01-2021)

|
| Enerpy
Ho, Description Valug
i Total Active Energyis+] 2472.08{k\Wh]
b4 Total Aztlve Energy{t] Rate- 11 - J147.16(xWhi .
3 Tolal Azlive Eneigyls) Rate-12 2324.9200W0)
1 Tgtal Active Enesnyf+] Rate-T3 . 0.00(kWh} i
‘ H Tolal Active Energpit] Rate-Ta 0.00{kh) 4‘
1= Tuiel Reaciive Tutrgyie) 782.08(hvailsj )
’ ju Total Reaclive Energy{1) Rate-T1 . 46.73{kvarh]
! 3 Tatal fleactive Cnerpylt) Rale-T2 % 735 3nlvarh
i 9 Total Reartive Eneigyl+] Rate-T3 0.00{kvarh)
; 10 Total Reactive £nerpy(+) Rate-14 A 0.00tkvark)

@ There was no difference in the data submitted by'both the parties for the
month of January, 2021.

{(v) . It was uiso observed from billing history pr1nted on clectricity bilis, that the
Complainant was not charged units during the period from July, 2019 to
October, 2020. Available data downloading reports submitted by the
Complainant as well as by GEPCO proved some consumption during the period
January, 2020 to October, 2020. The Complainant was charged bill upto reading
dial index of 1677 Off-Peak during the month of June, 2019. According to data
dowliluading rcport excessive reading was adjusted (covered) during the month
of November, 2020 when Off-Peak reading was 1762.48 units. Detail is gwen as

under:
Ser | - Month | Off. '
Julji, 20 19 - bata not available
Aug, 2019 Data not available
c. Sep, 2019 -.Data not available
d. Oct, 2019 Data not available
e. Nov, 2019 T ™g not available ]
1. Dec, 2(519 i Data not available
g. Jan, 2020 1657.36
h. Feb, 2020 1657.50
i, | Mar, 2020 1657.57
iz Apr, 2020 1657.71
k.| May, 2020 | 1657.90
Page 8 of 11
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(vi)

(viii)

(ix)

Ser Month Off-Peak reading charged | Off-Peak reading as per
: by GEPCO data downloading report

I | “Jun, 2020 1677 1657.91

m. Jul, 2020 1677 1658.24

n. Aug, 2020 | . 1677 1658.24

o. Sep, 2020 Data not available

p. Oct, 2020 1677 1659.63

q. Nov, 2020 1762 1762.48

r. Dec, 2020 2013 2013.24

S. Jan, 2021 2353 2324.92

Note: Multiplying factor is 4000 in the instant case,

Snap(s} printed by GEPCQO on energy bill for the month of January, 2020
indicated  Off-Peak reading on the meter upto the index of 1657.38 whereas
GEPCO had already charged reading upto the index of 1677 in energy bill for the
month of June, 2019 which proved the stance of the Complainant that there was
some consumption between July, 2019 to January, 2020 but the same was not
charged in order to adjust the already excessive billing carried out by GEPCO
upto the month of June, 2019. Moreover, in electricity bill provided by the

-Complainant for the period July, 2019 to June, 2020 reading was static with

reading index Off-Peak= 1677. During the said period snaps for both readings
i.e. Off-Peak/Peak were partially pasted, however, where snaps were available
certain ieading could be seen printed on biiiy. Furthermore, only snap of =
reading was available on bill for the month of June, 2019 whereas no snap was
pasted regarding Off-Peak reading on the said bill.

“In order to arrive at an informed decision, a hearing of all the DISCOs énd
- K-Electric was held on February 25, 2022 through Zoom Application to examine

the practice for provision of relief to the industrial consumers in other DIsw ]
in similar cases. The representatives of most of the DISCOs informed that as per
Industrial Support Package, relief is being provided to all industrial consumers
regardless to the number of units consumed in corresponding months of the pre-
covid period/reference month. GEPCO had also exteided the said support
package to such consumer(s) i.e. another consumer under reference Nd
28121360021700 was granted industrial support package against consumption
of eight {80} units with zero MDI during the month of December, 2019. According
to National Electric ¥owzr Regulatory Authority Consumer Eligibility Criteria
(Distribution Licensees) Regulations,; 2022, a distribution licensee shall ensure
that all applicants and crnsumers are treated in a non-discriminatory, fair,
transparent and just manncer

This office vide letter datec 13- wimber 22, 2021 followed by anothe: ziic: dated
January 20, 2022; directea the Complainant for provision of concrete
evidence/proof that his factory was in running condition/remained operational
during the disputed period i.e. November, 2019 and December, 2019. In
response the Complainant submitted documents pertaining to other utilities and
social security which proved that the premises was functional during the
disputed period i.e. November, 2019, December, 2019 and January, 2020.

The slab-wise criteria for providing industrial relief package was for new
consumers whose previous reference consumption is not available. The
Complainant is an existing consumer of GEPCO as such the slab criteria was not
applicable on the instant Complainant.
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7. Foregoing in view, it was concluded that data of the meter was downloaded on
February 17, 2021, however, GEPCO deliberately did not provide the same to hide the
evidences. Similarly data downloading reports submitted by both the parties pertaining for the
mortiths of August-2020, October-2020, November-2020, December-2020 and  January-2021
proved that data was retrieved during the month of February, 2021 and data retrieval report
dated February 17, 2021 submitted by the Complainant was valid, correct and authentic
which could be used as evidence. Moreover, utility bills, social security documents submitted
by the Complainant and snaps printed by GEPCO on electricity bills for the months of June,
2019 and January, 2020 showed that consumption of the Complainant was not zero during
the disputed period ie. November, 2019, December, 2019 and January, 2020, however,
GEPCO had declared the consumption of the Complainant zero during the above period.
Moreover, slab criteria for calculation of reference consumption was applicable for new
connections only and not on existing consumers and GEPCO had granted the said package to
other consumer having eighty (80) units consumption under reference No. 28121360021700.
Accordingly, GEPCO was directed to consider the data downloading reports and treat the
Complainant as per other industrial consumers for providing industrial support relief (if
applicable in this case]. GEPCQ was further directed that all codal formalities must be
observed along with the relevant approvals of Government of Pakistan.

8. Being aggrieved, GEPCO approached the Appellate Tribunal (NEPRA) vide Appeal No.
76 NT/2024 under Section 12G of NEPRA Act whereby the Appeliate Tribunal vide judgment
dated June 27, 2024 remanded the complamt back to NEPRA for re- hearmg and re-decision’
afresh. The operative part of judgement is as under: B

“8. In light of the submissions made by counsel for the parties, it has been observed by’
us that throughout the proceedings, both the parties stuck to their controversial stand
of existence and non-existence of record of GEPCO qua present consumer for the-
referenhice months. The Tribunal in such scenarios was under legal obligation to collect
gult—- il evidence and for that purpose should have exercised inguisiterial jurisdiction

11. In view of the above deliberation, while answering the above issue in favor of the
appellant, the appeal is allowed, the impugned order is set aside, and the complaint of '
the Consumer will be deemed pending before the Tribunal who will adjudicate it afresh -
after qummonmg all the officers (named in Para No. 10 of the judgment) [in case of"
nolt-avaunauntity of any such witness, his secondary evidence may be recorded) or any.‘.
other relevant officer/s and examining to dig out the truth.” :

9. In compliance of the above, a hearing was held on September 04, 2024 at NEPRA Head
office Islamabad. The hearing was attended by both parties and the matter was deliberated at
length. During the hearing, the Complainant submitted certain documents pertaining to the -
case specifically copy of application submitted to CEQO GEPCO regarding data downloadmg
and correspondence made by GEPCO officials thereto. GEPCO was directed to take necessary
action for verification of said documents at its owi aud submit report. However, GEPCO failed
to submit report within the stipulated time period. In order to provide a final opportunity to
GEPCO, another hearing was held on November 13, 2024 at NEPRA Head office Islamabad,
The hearing was attended by both the parties. During tl e hearing, GEPCO acknowledged that
after perusal of the record of the documents submitied &y *:» Complainant during the hearing
anu aiter exammmg the same through concerned f¢zcrd. 4 was found that the covering letters
as well as data in question is accurate as per available record. E

10. The case has been examined in detail in hght of written / verbal arguments of the
parties. The following has been concluded:

{t) The Complainant has an industrial connection bearing reference No.
28122120858900U under tariff B3{14)T with sanctioned load 2660 KW,
Subsequent to the approval of Government of Pakistan regarding industriil
support package, GEPCO afforded a credit of Rs., 38,78,760/- to the Complainant
in lteu of the said package during the month of November, 2020. However, in the
bill issued for the month of December, 2020; GEPCO debited an amount of Rs.
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42,07,726/- by withdrawing the relief already granted for the month of
November, 2020 on the basis of zero consumption in reference month i.e.
November, 2019 and the said relief was not provided from December, 2019
onwards.

(ii) The Complainant claimed that his consumption during the reference months,
i.e. November 2019, December 2019 and January 2020 was not zero and GEPCO
did not charge units during those months, to adjust the excessive billing carried
out by GEPCO during the month of June 2019. As evidence, the Complainant
submitted data retrieval report for the period January 2020 to February 2021,
The analysis of said report shows consumption for the month of January, 2020
1s 1657.36 Off-Peak units whereas GEPCO has already charged 1677 Off-Peak
units in bill for the month of June, 2019, therefore, stance of the Complainant
regarding charging of excessive billing and deliberately not charging of units by
GEPCQO in subsequent months is justified. The data retrieval report submitted
by the Complainant was provided to GEPCO for verification and GEPCO
acknowledged that the data retrieval record is accurate. ,

(iiy  The billing history of the Complainant shows that no units were charged by
GEPCO during the period from July, 2019 to October, 2020. Available data
downluading reports submitted by the Compiainant as well as by GEPCO prove
consumption during the period January, 2020 to. October, 2020. The
Complainant was charged bill upto reading dial index of 1677 Off-Peak during
the month of June, 2019. According to data downloading report excessive
reading was adjusted (covered) during the month of November, 2020 when Off—
Peak reading was 1762.48 units. :

(iv) The slab-wise criteria for providing industrial relief packare is for new consumers
whose previous. reference consumption is not available. The Complainant is an
existing consumer of GEPCO as such the slab criteria is not applicable on the
instant Complainant.

11. In Iight of the zbove, as per directions of the Appellate Tribunal NEPRA the instant case
was re-examined, and relevant officials were summoned to obtain accurate data from GEPCO
pert~.uu-¢ i~ ~onsumption of units by the Complainant during the disputed period. GEPCO
ackniuwicuged (nat after scrutiny of the data retrieval record provided by the Complainant it
was found accurate. Therefore, it is clear from data downloading report and arguments of the
Complainant that GEPCO did not charge units during the period from July, 2019 to October,
2020 to adjust the excessive billing carried out by GEPCO upto the month of June, 2019
whereas there was some consumption during the said period. Therefore, GEPCO is directed to
consider the data downloading report(s} correct and treat the Complamant as per other
industrial consumers to whormn Industrial Support Package has been given in accordance with
approved policy (if applicable in this case), howzver, all codal formalities must be observed
alongwith the relevant approvals of Government of Pakistan. :

X — ety o

. {Lashkar Khan Qambrani) - 7 :iziuhammad Irfan ul Haq) =
Member Complaints Resolution Committee/ Member Complaints Resolution Committee/
Director (Consumer Affairs) Assistant Legal Advisor ;

{Naweed
Convener Complaints Resblution Cornmlttee/
Director &éneral (CAD)

Islamabad, January ’Z'}/ , 202
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