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C) 
National Electric Power Regulatory Authority 

ISLAMIC REPUBLIC OF PAKISTAN 
NEPRA TO WER Attaturk Avenue (East), 

Sector 0-5/1, Islamabad. 
Ph:051-2013200, Fax: 051-2600021 

TCD.04/ 3 
January 27, 2025 

Chief Executive Officer, 
Gujranwala Electric Power Company (GEPCO), 
565/A, Model Town GT Road, Quiranwala.  

SUBJECT: DECISION IN PURSUANCE OF THE JUDGEMENT OF APPELLATE 
TRIBUNAL (NEPRA) IN APPEAL NO. 76/NT/2024 FILED BY GEPCO 
AGAINST DECISION OF NEPRA DATED JANUARY 05, 2024 
Complaint No. NHQ443121 

Please find enclosed herewith the decision of the NEPRA Consumer flnmp19.ints 
Tribunal dated January 27, 2025. regarding the subject matter for necessary action. 

End: As above 

Ccpy to:- 

Registrar, nppellate Tribunal (NEPRA), Iwith reference to appeal No 76/NT/20241 -: 
0-10 Markaz, Islamabad . jGEPCOsNEPRAandAnother 

2. C.E/ Customer Services Director, 
Gujranwala Electric Power Company (QEPCO), 
565/A, Mode! Town 01 Road, Gujranwa.la.  

3. XEN (Operations), Cantt Gujranwala. 
Qujranwala Electric Power Company QEPCO), 
Guiranwala.  

4. Mr. Ijaz Ahmed 
Sb Malik Ghulam Rasool 
R/o Ghafoor Steel Furnac., 
Near Sialkot Bypass Chowk, Gujranwala 
Cell: 0300-8644310 
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BEFORE ThE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

jNEPRAJ 
Complaint No. GEPCO..NHQ-4431-21 

Mr. ljazAhrned S/o Malik Ghularn Rasool Complainant 
R/o Ohafoor Steel Furnace, 
Near Sialkot Bypass Chowic, Gujrariwala 
Cell: 0300-8644310 

VERSUS 

Oujranwala Electric Power Company (GEPCO), Respondent 
565/A, Model Town CT Road, Gujranwala. 

Date of Hearing: Septembe -  04, 2024 
November: 13, 2024 

On behalf of 
Complainant: 1) Mr. Muhammad Asif Mahk 

2) Mr. Muhammad Jalal, Counsel 
3) Mr. Abdul Haq, Counsel 

Respondent: 1) Mr. Unser Mahmood, Chief Law Officer GEPCO 
-2') Mr. Waheed Abmed, Regional Manager (M&T) GEPCO 
3) Mr. Talal Arshad, XEN, GEPCO 
5) Mr. Qasim Duggal, CoUnsel for GEPCO 

SUBJECT: DECISION IN PURSUANCE OF THE JIJDGEMNNT OF APPELLATE TRIBUNAL 
jNEPRA) IN APPEAL NO. 761 NT/2024 FILED BY GEPCO AGAINST DECISION 
OF NEPRA DATED JANUARY 05, 2024 

DECISION 

In Compliance with the judgment of the Appellate Tribunal NEPRA in Appeal No. 
•76/NT/ 2024 filed by Gujranwala Electric Power Company (hereinafter referred to as "The. 
ApDel)ant" or "OEPCO"), this decision shall dispose of the complaint filed by Mr. Ijaz Ahmed, 
M/a Ulsafoor Steel Furnace (hereinafter referred to as "the Complainant") against GEPCO. 

2. Brief facts of the case are that NEPRA received a complaint wherein the Complainant 
submitt:d that the Ooverriment of Pakistan announced an incentive package for industrial 
cotrus,t-tu: rind the Complainant was provided the said relief by GEPCO for the month of 
Ne':br Y20, however, in the bill for the month of December, 2020; GEPCO not only 
withdrew the due benefit of the relief package but also added an adjustment of Rs. 4,2O7,726/ 
to recover the relief given to the Complainant for the month of November, 2020. Upon which, 
the Complainant approached GEPCO for the said relief which was not granted on the pretext 
that there was no consumption of electricity in the corresponding months of November & 
December, 2019 being the reference months. Similarly, there was consumption in the month 
of January 2020; therefore, the contention of GEPCO that reference consumption for the 
month of corresponding month is zero is not correct. The Complainant further added that 
GEPCO has treated him discriminately because the package had been extended to other 
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consumers such as for reference No. 28121360021700 with 80 units consumed in the 
reference month. 

3. The matter was taken-up with GEPCO for submission of para-wise 
comments/report. In response, GEPCO submitted inter alia that the relief is provided to 
industrial consumers on incremental units of corresponding month's consumption in the year 
2019 i.e. pre-covid period and consumers having zero (reference month) consumption will be 
selected for slab criteria for calculation of reference consumption and according to slab criteria 
the relief cannot be extended to the Complainant. 

4. The response of GEPCO was shared with the Complainant who raised observations 
on GEPCO's response that the slab criteria for calculation of reference consumption is selected 
in case of new connections only. The Complainant further added that his consumption for the 
months of November & December 2019 and January 2020 was never ZERO and consumption 
recorded by the meter installed at the premises was not being charged in those months to 
cover the excessive billing charged in earlier months. The Complainant's electricity bills w.e.f. 
July 2019 to January 2020 showed units consumed as being zero on account of adjustment 
of excessive billing carried out by QEPCO during the month of June 2019. In order to bring 
actual meter reading dial in accordance with the reading already charged in excess; GEPCO 
did not charge units to the Complai9ant during the period July 2019 to January 2020. In view 
of the said, consumption of the Corpplainant was never zero during the disputed period i.e. 
November 20i9 to January 2020. The data download as well as snap shots of meter reading 
showed some consumption on me:ter, therefore, version of GEPCO w.r,t. closure of the 
connection vis-à-vis zero consumptibn is not justified. - 

5. In order to proceed further into the matter, hearings were held at NEPRA Head Office, 
Islamabad, wherein both the parties (i.e. GEPCO officials and the Complainant) participated 
and advanced their arguments on the basis of earlier submissions. 

6. Lh case was examined in déraj in light of the record made so available by parties; 
arguments advanced during the heating and applicable law. The following was concluded: 

The Complainant ha,s an industrial connection bearing reference - No. 
28122120858900U wider tariff B3(14)T with sanctioned load 2660 KW. 
Subsequent to the approval of Government of Pakistan regarding industrial 
support package, GEPCC affrirr1 a credit of Rs 38,78,780/- to the Complainant 
in lieu of the said pacicd;e - he month of November, 2020. However, in the 
bill issued for the monn of December, 2020; GEPCO debited an amount of Rs: 
42,07,726/- by withdrawing the relief already granted for the month of 
November, 2020 on the basis of zero consumption in reference month - i.e. 
November, 2019 and the said relief was not provided from December, 2019 
onwards. 

(ii) The Complainant claimed that his consumption during the reference months i.e. 
November, 2019, December, 2019 and January, 2020 was not zcro aiJ GEPCO 
did not charge units during those months, to adjust the excessive billing carried 
out by GEPCO during the month of June, 2019. The Complainant .s'bmitted 
data retrieval report downloaded on February 17, 2021 for the perir.. -fty, 
2020 to February: 2291 The analysis of said report shows that the ct3nv.ion 
for the month of January, 2020 was 1657.36 Off-Peak units wheiéas UE1PCO 
had already charged 1677 Off-Peak units in bill for the month of June, 2019)  
therefore, stance of the Complainant regarding charging of excessive billing and 
deliberately not charging of units by GEPCO in subsequent months is justified: 

(iii) In order to analyze the claim of the Complainant, GEPCO was directed to provide 
data retrieval report and meter reading record i.e. Kalamzo Book etc. vide hearing 
notice dated September 27, 2023 issued by this office in the matter. Moreover, 
copies of data retrieval report submitted by the Complainant were provided -to 
GEPCO vide this office letter dated Octobcr 18, 2023 for verification. GEPCO vide 
letter dated October 20, 2023 submitted that data of the inipui;c.J 
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downloaded by GEPCO on September 13, 2021 only and no data was downloaded 
on February 17, 2021. GEPCO submitted data retrieval reports for the period 
August, 2020 to September 13, 2021. Upon analysis of the said reports it was 
revealed that data for the period August, 2020 to January, 2021 was same as 
submitted by the Complainant which proved that data of the meter was 
downloaded on February 17, 2021 by GEPCO, however, GEPCO deliberately did 
not provide the same to hide the evidences. It was also evident that data retrieval 
report submitted by the Complainant was valid, correct and authentic which 
could be used as an evidence. 

(iv) GEPCO provided data downloading report dated September 13, 2021 which 
comprised of period from August, 2020 to September, 2021. The Complainant 
provided data download report dated February 17, 2021 which comprised of the 
period from January, 2020 to February, 2021. In both data downloading reports 
data pertaining to some months was common. The relevant extract of data 
provided by the Complainant and GEPCO is as under: 

Data Provided by the GERCO for August 2Q20 

KBK Electronics (Pvt.) !td., iahore-Paklstn 

History Billing Data 

Meter Infdrmation  

1 Consnier ldátif cation: 
2. Mete No: 000j3l5 

•, C iype[ 
4.Progranirrer ldentifgation: 
S. Current Date: t319iOfl 
6,Current lime:. , 17:34:28 
7, Current Season: 03 

Billing Data 

Last 12 month biOinRdata(08'20201 

No. Value 
Total Active (nergt14 1660 8olkwh) 

2 Total Active (neg,yfffRateT1 '2 5S(kwhl 

3 Total Act We (nert! Rte.T2 1658.?41kwh] 
4 lotal Active Enersy(+) Ra:e.T3 5OWhj, 

Total Active (nergy[+) Rate•14 0.00IkWh 

6 Total Reactive fneryj+) S?3l0(kvarh 

7 Total Reactive tnergyteRate.Tl j.05(kvailr 

Total Readive Ener:yjsj Rale•11 1512 ,05(kvarli 

9 Total Reactive (ncr: ci Rate.13 

10 Total Reactive Enerc +1 Rate.T4 FO,00(kvaih) 
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Lasts month billinciaLacOa-2Q2O  

(clergy 

No. Desciiplon value 

Total Active (n.cmhi) 1650 sOikWtvJ - 
2 bId Active teicijjj' Ralel u 2.sslkwhi 

L local Active (noi5vf]ate-T2 I658.24IkWPi) 

local Active Eiici€y(.J Rate TI — 
O.0OikWIi) 

S T!,1 r,::çii ii 

o 10,1 Reactive (neecyN • 
523.tU(kvarh 

7 total Reactive £neigyf.J Rate-Il 1 OSlovlthi 

local Reactive Energy a) Rate-Ti 522O5(k'aiti) 

9 Total Reactive Energy(.) RaIe-T3 0 000ivlih) 

IQ Iota? Reactive Eriertr'.j Rate-Ti 0 2lkvahl 

ø: Electronics (Pvt.) ltd., LahorePakistan 

•0" Meter nior:iiairin 

I C otiovnici ldi!iit ilical c,n cIuJQ4yj0(i(ig4flK4 tooa IS 
2 Mete, ho: o(ct000lcXisls 
3 Meter Type: IlXt34 
4 Prcir aninif: Ien I' rica jot,: 
S. Curiocil tate. I 702-70?I 
6. Ccjrie:il Tine 17:3 324 
7. Conceit SeaiDii: 0.1 

History Oillinp Data 

Data Provided by the Complainant for August 2020 

@ There was no difference in the data submitted by both the parties for the 
month of August, 2020. 

Data Provided by GEPCO for October 2020 

KBK Electronics (Pvt.) ltd., Lahore-Paklstan 

Meter Information 

History Billing Data 

I. Ccnsrc-et ldent(icatiori: oQX00l3tS 
2 Meter Nc - 0OQl00815 
3 Mdc, lypr: HXt34 
4. Programmer tent.tcaton: - -- 
5. Citreent Cate 13-092021 
6. Current time: 1734:25 
7. Current Stason: 03 - 

Histoçj Billing Data 

[ast 11 ntonlh billing dalatlo.20201 

No. Oescrpl;,. Value 

-- - .._ ! alActive Lnertd+L 1614ltki) 

12 Total Active (ner&g'l Rate-Ti 2l7lkWh) 

3 Total Active (nergetsi RaceTI 1659 63lkWlil 

1 Total Active (ne'Ed+) Rate13 0.Q0{kWh) 

S Total Active tnervt.)Rze14 0 Qt!cWtiI - 

total Reactive Inerlyis) 52437(kvarbl 

10111 Reactive tneryJ.} RaleTi i.iitkvaihl 

8 lal Reactive Enertyls) Rate.12 513 14[krarh) 

9 lolat Reactive Eyjl hate-Il 000[kvarhl 

tO Iota! Reactive ErierzyNate.l4  0 OOIkvarhJ 

Page 4 of 11 
CRC Decision: IjazAhmd vs GEPCO (Complaint No. GEPCO-P'J-tQ-4431-21) 

.4 



Data Provided by the Complainant for October 2020 

Electronics (Pvt.) ltd., Lajiore-Pakjsta:i 

Meter Information 

History oilflng Data

f 

1. Con1.jnier Id riilit,rt'icn 
2. liTtler 
3. Meter type: 
4. Pt orainrner IoeriIpficat jar, 
5-Current Date: 
6- Current lime 
7 Current Season, 

History Billi ng  Data 

OcXtOUo0'JCK*s.i.1tiV 10 35 15 
0(71A)Ol0OS1S 
H5C34 
oco 
13-01-1011 
12:33:24 
04 

Last 4 mntIr biIIingfl0.2o2o 

No. — DescriptIon  Value 

1 rotal Acliv E:rciy.) 166L4lSkWtIt -- -- 

— -- - — Total Active  Enerryt.) faith 2 77IeWtil 

3 — .Ot8IArt'.nEr ie r y(.) Rate 12 1659.631kwh3 

- blat Acti-/8  Eirergij.) Rate•13 0 ooikwtil — 

lotalAdve Eireegvh) Raie18 0flOIWhl 

S blat Reacti,e Energvlej 524.37RvarN 
- 

Rate1! _12!!Reaclivernergit) 1.22tkvarhl 

8 . JvarnJ, __ 

9 

lotal Reactive Eiieeyf a) Rale.T2 - 

IZlR1ctivtEner(.i Rain't!: 0 (kvarhJ__ 

10 Total Reactive t1re1g4.t Rale.T4 

® There was no difference in the data submitted by both the parties for the 
month of October, 2020. - 

D.ta Providec by the GEPCO for November 2G20 

KBK Electronics (Pvt.) ltd., Lahore-Pakistan  

History Billing Data 

Meter Information  

I - C ens 1mer Id cr1 iticatior 
2. Meler No.: 
iMcter Type: 
I. Programmer ldentifLcation: 
5. Current Date: 

6. Current time; 

7. Curient Seasot: 

History Billing Data  

Lost 10 month billing datalll.2010J 

Energy  

Description  Value 

i2ActiveEnerL(+) 1786 6ltkWh) 

2 

3 

J2!ActiveErg+l Raie1t 11.131w/hI 

Total Active Energvft) Rate-Ti tlGl.48(kWM 

4 Jolal rtive Enery(.] Rote•13 0.00lkvdb) 

Total Active Energy+) RateT4 0 00tkWbl 

6 local Reactive Eneegytel 564.?7(kvarh) 

7 Total Reactive Er.ergy(.l Rate.Tl 7.861kvarh1 

Total Reactive Energy(i) Rate.12 556.40(kvarh) — 

- 
0 tqkvarh) ID 

TPitj)veEncrjRate.T3 .. 92YA!N--------------- - 
lolal Rea5i0 Enercvt,l Ratt14 
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Data Provided by the Compiainant for November 2020 

tEectronics (Pvtj ltd., Lahore-Pakistan 

Historq Billing Data 

lvleter lnforniat;c~ri  

3. Consu,rier Identilication: tb30UOCD0tiXt)3038lS 
2,Meterlys.: O0Oc0l0U8l5 
3. Mcli, 1pe: HXE34 
4 Piog,aen'inei idyriji(icatioIi: 
S. Current Dale: 17-02-2021 
& Carrer.t Time: 12.3324 
7. Cci r ciii Season 04 

1istory flilhng Data 

la;t 3 month billing ciatatil.20201 

Energy 

V 

No. Description Value 

1 Iota1 Active [crew.) - I 765 61(tWh) 

2 Iota! Acli.retnril4I Rate-TI 24.13)kWhl 

3 rota! Active (neigefli Rate-li I 761.48lkWtil 

4 Total Alie EneivJe I Rate-U 0 rrlkttiii 

5 Total ActiaefneIjj Rate-la 0.00lkWh) 

S Total Reactiu-e [ne'gd 1 S&427!kva,h) 

lola! Reactiue tnergifa) Pale-il 7ttLkvaihi 

- Tots P eacti.e Encrgj) P ate-i? 5S6.1OlL caib) 

9 Total Reactive lncr;1{.IRajff.T3 0.00lkvatii) 

to - rotat Rractie (nripaI Pale-Il 0.o3tkeatbi 

There was no difference iii the data submitted by both the parties for the 
month ofNovv,1=.  2020. 

Data Provided by the GEPCO for December 2020 

- . KBK Electronics (Pyt.) ltd., Lahore-Paklstan 

History Billing Data 

Meter Information - 

3. Ccnsomer tdenitcatJon - tJ000000n3CQQ00000IQQ!15 
2 MetrrNa:: . . t170000100!lS 
3. Melet Ide: HXE34 

- 

4 Ptotamme, leenttication: . 0000 
S Current Date. 13-09-2021 
6. Current lime: 17:34:1& 
7. Cutrent Season:

- - 03 

History Billing Data  -- 

Last 9 month billint data(12-2020j 

Enerty 

oesutpUon Value 

Total Active (n0r64.l 2090 86tkW1i1 

I? 
-. rolal Active Eiirty( Rate-TI ui6lfkwh) 

rotalActiire Lnrrgyjj5eT1 2013.24j¼Wh} 

4 Total Actae Inergyf.I Rato-13 0.00(kWM 

5 Total Active (nergyl.)fiale-14 o,00(kwh) 
:6 10131 Reactive(nerpyl4l 658.69(kvarlt) 

7 Total Reaclive [nergyp) Rate-il 2437lkvarli 

8 total Reactive Enertylil Rate-i? 634.31(kvarli) 

9 Iota! Reactive therzy(i) Rate-I) 000(kvarh) 

10 total Reactive (nerKyte) Rate-i4 O®lkvarhj 
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Data Provided by the Complainant for December 2020 
rii-.q-. t 

Electronics (Pvt.) Ltd., Lahore-Pakistan 

irstory Billing Data 

Pieter Inforniation 
I Crc, s'rie, ifrpt.h:aiii: 

2. Mete; lao 0070001(10815 

3. Meter Iype: tiNT34 

4 Pr,çarnn.er Ide,t.tc anon 0001) 

5. urreni Date I /122-2(121 

6. Cunicot Time 12 33:24 
7. Cuii cit Sea son. vii 

history Billing Data 

% Itflit) 

j-4 
I 

Last 2 ;t;onth billing data(12-2020 

DetcriPton Value 

I Total Active (rujtsvj!l 2390.85JR.WF) 

2 - Total Active Cner I Rate.! 5 ?7.6llt.wbj 

3 Total Active (nerg(v Rate-i? - 20) 3.241k'Nt.l 

4 ioua Active (riei gy' ) Rate -13 0 00kWli5 

S Total Ai.tive EneiRyl.) Rate14 0 OOilcWh) 

5 local Reactive tnjvfl) : 658.69(kvarhl_ 

7 Iout Reiclive (n;rzH,5  tale TI 

3 butt Reactive (nergy(.Rate 12 634.3J(kvaiIi 

9 total Reactive tn!!zy1iL?-  13 0 O0(kvaehl 

ID trial Reactive (nerr~(.l Rate- 14 

@ There was no difference in the data submitted by both the parties for the 
month of December, 2020. - 

- Lvata Provided by the GEi'CO for January 2021 

KBX  Electronics (PVtJ ltd., Lahore-Pakistan 

--

- History Billing Data 

!!matjon - 

- cc3oo1008ts -t iveititication: 

2- Piker .. 0IXBI5 - 

3. Meter Tyte: HXE34 
4 Programmer Identification -  - - 

5. Current Date: 13-092011 
E. Current Time: - - 173428 
1. Curient Season - 03 

History BillinR Data 

Last S month billingdata101.2021) 

- (nergj  

No. Oeszriptlon - 

.1 total Active tncty[vJ - 

2 Total Active Energy(!J Rate-It 141 t6lkWli) 

3 Total Aclice FnergjjJ Rate-T2 2324.cltkWtit 

4 TotalActive (nerRyt.jRate-I3 

Total Active (nergvl.) Rate-14 0 (CjRWhl 

Total Reactive tnerzili) 782.08(kvarhi 

Tout Reactive (riet8yjJfiale-T1 46.731kva1hJ 

S Total Reactive Enerjyi lRale.T2 73535(Rvanhl  

0.00thv2!bL. 9 Total Reactwe (neigyft) Rale-13 

tO blat Reactive (nierHf vj Rate-I! O.00(kearli) 
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Data Provided by the Complaint for January 2021 
:.r: --................ 

)EIectronics (Pvt.) ltd., Lahore-Pakistan 

History Billing Data 

Meter lnforniat,on 
00O30(tXteI2tvJ l&J IS I. Consume, denntn!scatic,n: 

2. Meter ii,.: 000000130815 
3. CAere, Iwo. H1E34 
4. Pnognvrnrnce IJen:tnR:aton 0309 
5. Current Dale: I 7-022911 
£ Cu,,e,rl Thrte. 1231:21 
7. Cw,enl SeaSon: 03 

history Bijlin Data 

last I month billing data{01-202 II 

Etleroy 

3-3 

HO. Deec,lpUon Value 

Total Active Energy('J 2472.0SjkWh] 

2 Total Acti.,i. cnrvrpjil 'late-Il . 147. IG(kWerj 

3 Tolal AIiqe Entni±Jte-12 2324.92(LVIirL  
0.00jtwlr) -I Total Acliip Cocroyts) Rale-T3 

Iotat Active E:reigJ Rate-Ta O.O0(kwtr) 

7ui4 3. ar.iiet c ,  eyj,j 
Total Rc,clâve Enryf .J Rate-Il . 46. 73(lcvar hi 

Total Reactive (neeey(4) Rale-12 735.351kvarh1 

I Total Reactive EneryQjRate-T3 0.00lkvarh) 

10 total Reactive fnergyjsj Raie-14 . 0.00(kueh) 

@ There was no difference in the data submitted by both the parties for the 
month of January, 2021. 

It w.t. iso observed from billing history printed on electricity bilis that the 
Complainant was not charged units during the period from July,  2019 to 
October, 2020. Available data downloading reports submitted by the 
Complainant as well as by OEPCO proved some- consumption during the period 
January, 2020 to October, 2020. The Complainant was charged bill upto reading 
dial index of 1677 Off-Peak during the month of June, 2019. According to data 
dosvnload;aes  cport excessive reading was adjusted (covered) during the month 
of November, 2020 when Off-Peak reading was 1762.48 units. Detail is given as 
under: 

Ser ... Month . Off-cak.,reading çharge.......P?P.k*a.In
by GEPCO data downloading reporf 

a.  July, 2019 1677 . Data not available 

b.  Aug, 2019 1677 Data not available 

c.  Sep, 2019 1677 . Data not available 

d.  Oct, 2019 1677 Data not available 

e.  Nov, 2019 1677 :ca not available 

f.  Dec, 2019 1677 Data not available 

g.  Jan, 2020 1677 1657.36 

h.  Feb, 2020 1677 . 1657.50 

i.  Mar, 2020 1677 1657.57 

j.  Apr, 2020 1677 1657.71 

k.  May, 2020 1677 1657.90 
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Set Month Off-Peak reading charged 
by GEPCO 

Off-Peak reading as per 
data downloading report 

1. Jun, 2020 1677 1657.91 

m.  Jul, 2020 1677 1658.24 

n.  Aug, 2020 1677 1658.24 

o.  Sep, 2020 Data not available 

p.  Oct, 2020 1677 1659.63 

q.  Nov, 2020 1762 1762.48 

r.  Dec, 2020 2013 2013.24 

5. Jan, 2021 2353 2324.92 

Note Multiplying factor is 4000 in the instant case. 

(vi) Snap(s) printed by OEPCO on energy bill for the month of January, 2020 
indicatedOff-Peak reading on the meter upto the index of 1657.38 whereas 
OEPCO had already charged reading upto the index of 1677 in energy bill for the 
month of June, 2019 which proved the stance of the Complainant that there was 
some consumption between July, 2019 to January, 202Q but the same was not 
charged in order to adjust the already excessive billing carried out by OEPCO 
upto the month of June, 2019. Moreover, in electricity bill provided by the 
Complainant for the period July, 2019 to June, 2020 reading was static with 
reading index Off-Peak= 1677. During the said period snaps for both readings 
i.e. Off-Peak/Peak were partially pasted, however, where snaps were available 
certain reading could be seen printed on biih,. Furthermore, only snap ol 
reading was available on bill for the month of June, 2019 whereas no snap was 
pasted regarding Off-Peak reading on the said bill. 

- (vii) In order to arrive at an informed decision, a hearing of all the DISCOs and 
K-Electric was held on February 25, 2022 through Zoom Application to examine 
the practice for proviion of relief to the industrial consumers in other DlsL 
in similar caseè. The representatives of most of the DISCOs informed that as per 
Industrial Support Package, relief is being provided to all industrial consumers 
regardless to the number of units consumed in corresponding months of the pre-
covid period/reference month. GEPCO had also extejided the said support 
package to such consumer(s) i.e. another consumer under reference No. 
28121360021700 was granted industrial support package against consumpioh 
of eight (80) units with zero MDI during the month of December, 2019. According 
to National Electric Pc,v..:c: Fccgulatory Authority Consumer Eligibility Criteria 
(Distribution Licensees) Regulations; 2022, a distribution licensee shall ensure 

• that all applicants and crinsumers are treated in a non-discriminatory, fair, 
transpnrent and just manner. 

(viii) This office vide letter dai.ct V.: .;nber 22, 2021 followed by anothei itLLci dated 
January 20, 2022; directeci the Complainant for provision of concrete 
evidence/proof that his factory was in running condition/remained operational 
during the disputed period i.e. November, 2019 and December, 2019. In 
response the Complainant submitted documents pertaining to other utilities and 
social security which proved that the premises was functional during the 
disputed period i.e. November, 2019, December, 2019 and January, 2020. 

(ix) The slab-wise criteria for providing industrial relief package was for ne 
consumers whose previous reference consumption is not available. The 
Complainant is an existing consumer of OEPCO as such the slab criteria was not 
applicable on the instant Ccplainant. 

Page 9 of 11 
CRC Decision: Ijaz Ahmd vs GEPCO (Complaint No. GEPCO-NHQ-4431-21) 



7. Foregoing in view, it was concluded that data of the meter was downloaded on 
February 17, 2021, however, GEPCO deliberately did not provide the same to hide the 
evidences. Similarly data downloading reports submitted by both the parties pertaining for the 
months ofAugust-2020, October-2020, Noveniber-2020, December-2020 and January-2021 
proved that data was retrieved duriBg the month of February, 2021 and data retrieval report 
dated February 17, 2021 submitted by the Complainant was valid, correct and authentic 
which could be used as evidence. Moreover, utility bills, social security documents submitted 
by the Complainant and snaps printed by GEPCO on electricity bills for the months of June, 
2019 and January, 2020 showed that consumption of the Complainant was not zero during 
the disputed period i.e. November, 2019, December, 2019 and January, 2020, however, 
GEPCO had declared the consumption of the Complainant zero during the above period. 
Moreover, slab criteria for calculation of reference consumption was applicable for new 
connections only and not on existing consumers and GEPCO had granted the said package to 
other consumer having eighty (80) units consumption under reference No. 28121360021700. 
Accordingly, GEPCO was directed to consider the data downloading reports and treat the 
Complainant as per other industrial consumers for providing industrial support relief (if 
applicable in this case). GEPCO was further directed that all codal formalities must be 
observed along with the relevant approvals of Government of Pakistan. 

8. Being aggrieved, GEPCO approached the Appellate Tribunal (NEPRA) vide Appeal No. 
76 NT/2024 under Section 12G of NEPRA Act whereby the Appellate Tribunal vide judgment 
dated June 27, 2024 remanded the complaint back to NEPRA for re-hearing and re-decision: 
afresh. The operative part of judgement is as under: 

"8. In light of the submissions made by counsel for the parties, it has been observed by 
us that throughout the proceedings, both the parties stuck to their controversial stand 
of existence and non-existence of record of GEPCO qua present consumer for the 
reference months. The Tribunal in such scenarios was under legal obligation to colleOt 

.....evidence and for that purpose should have exercised inquicitorial jurisdiction 
/ power  

11. In view of the above deliberation, while answering the above issue in favor of the 
appellant, the appeal is allowed1, the impugned order is set aside, and the complaint of 
the Consumer will be deemed pending before the Tribunal who will adjudicate it afresh 
after summoning all the officers (named in Para No. 10 of the judgment) [in case 
noiFavtiiauiiity of any such witness, his secondary evidence may be recorded] or any.: 
other relevant officer/s and examining to dig out the truth." 

9. In compliance of the above, a hearing was held op September 04, 2024 at NEPRA Head 
office Islamabad. The hearing was attended by both parties and the matter was deliberated at 
length. During the hearing, the Complainant submitted certain documents pertaining to the 
case specifically copy of application submitted to CEO GEPCO regarding data downloading 
and correspondence made by GEPCO officials thereto. GEPCO was directed to take necessar 
action for verification of said documents at its own aid submit report. However, GEPCO failed 
to submif report within the stipulated time period, in order to provide a final opportunity to 
GEPCO, another hearing was held on November 13, 2024 at NEPRA Head office Islamabad. 
The hearing was attended by both the parties. During the hearing, GEPCO acknowledged that 
after perusal of the record of the documents submiiLeJ Complainant during the hearing 
and alter examining the same through concerned fcbctd. ;vs found that the covering letterâ 
as well as data in question is accurate as per available record. 

10. The case has been examined in detail in light of written / verbal arguments of the 
parties. The following has been concluded: 

(i) The Complainant has an industrial connection bearing reference No. 
28122120858900U under tariff B3(14)T with sanctioned load 2660 XV!, 
Subsequent to the approval of Government of Pakistan regarding industrial 
support package, GEPCO afforded a credit of Rs. 38,78,760/- to the Complainant 
in lieu of the said package during the month of November, 2020. However, in the 
bill issued for the month of December, 2020; GEPCO debited an amount of Rs. 
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42,07,726/- by withdrawing the relief already granted for the month of 
November, 2020 on the basis of zero consumption in reference month i.e. 
November, 2019 and the said relief was not provided from December, 2019 
onwards. 

(ii) The Complainant claimed that his consumption during the reference months, 
i.e. November2019, December2019 and January 2020 was not zero and GEPCO 
did not charge units during those months, to adjust the excessive billing carried 
out by GEPCO during the month of June 2019. As evidence, the Complainant 
submitted data retrieval report for the period January 2020 to February 2021. 
The analysis of said report shows consumption for the month of January, 2020 
is 1657.36 Off-Peak units whereas GEPCO has already charged 1677 Off-Peak 
units in bill for the month of June, 2019, therefore, stance of the Complainant 
regarding charging of excessive billing and deliberately not charging of units by 
GEPCO in subsequent months is justified. The data retrieval report submitted 
by the Complainant was provided to GEPCO for verification and GEPCO 
acknowledged that the data retrieval record is accurate. 

(iii) The billing history of the Complainant shows that no units were charged by 
GEPCO during the period from July, 2019 to October, 2020. Available data 
downloading reports submitted by the Complainant as well as by GEPCO prove 
consumption during the period January, 2020 to October, 2020. The 
Complainant was charged bill upto reading dial index of 1677 Off-Peak during 
the month of June, 2019. According to data downloading report excessive 
reading was adjusted (covered) during the month of November, 2020 when Off-
Peak reading was 1762.48 units. 

(iv) The slab-wise criteria for providing industrial relief packaze is for new consumers 
whose previous, reference consumption is not available. The Complainant is an 
existing consum.cnQi.GEPCO as such the slab criteria is not applicable on the 
instant Complainant. 

11. In light of the above, as per directions of the Appellate Tribunal NEPRA the instant ca!e 
was re-examined, and relevant officials were summoned to obtain accurate data from GEPCO 
pert rnnsumption of units by the Complainant during the disputed period. GEPCQ 
ackiiuwcdcrii that after scrutiny of the data retrieval record provided by the Complainant it 
was found accurate. Therefore, it is clear from data downloading report and arguments of the 
Complainant that GEPCO did not charge units during the period from July, 2019 to October, 
2020 to adjust the excessive billing carried out by GEPCO iipto the month of June, 2019 
whereas thete was some consumption during the said period. Therefore, GEPCO is directed to 
consider the data downloading report(s) cprrect and treat The Complainant as per other 
industrial qonsumers to whom Industrial Support Package has been given in accordance with 
approved policy (if applicable in this case), hc*r.:vrr all codal formalities must be observed 
alongwith the relevant approvals of Government of Pakistan. - 

(Lashkar KhanQambrani) b-a'uhammad Irfan iii Haq) 
Member Complaints Resolution Committee/ Member Complaints Resolution Committee/ 

Director (Consumer Affairs) Assistant Legal Advisor 

(Naweed'tU&h'1'S.. ki1 \ \ 
Convener Complaints R- 'olution Cornrnittee/ 

Director - -neral (CAD) 

Islamabad, January Q .' , 202 
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