National Electric Power Regulatory Authority

Islamic Republic of Pakistan .

2nd Floor, OPF building, G-5/2, Islamabad
Ph: 9206500,9207200, Fax : 9210215
E-mail: registrar@nepra.org.pk

Registrar

No. NEPRA/TCD 03 //Xr’/_ 6% /S =03 — 201

Chief Executive Officer,

Gujranwala Electric Power Company Ltd. (GEPCO)
565/A, Model Town

G.T. Road

Gujranwala -

Mr. Tariq Mahmood S/O Bashir Ahmad
C/O Gala United Washing Machine Wala,
Service Road, Pindi Bye Pass, Climaxabad
Near Niaz House, G.T. Road,

Gujranwala

Subject: © Complaint of Mr. Tariq Mabmood S/O Bashir Ahmad under Section 39 of
the ‘Regulation of Generation, Transmission and Distribution of Electric
Power Act, 1997 against GEPCO regarding Issuance of Additional Demand
Notice (AC No. 27-12214-1003400) ‘
- Complaint # GEPCO-71/2010

v

Please find'encldsed the decision of Vice Chairman / Member (Consiimer Affairs) on
the subject matter for compliance within 45 days of the receipt of this letter by GEPCO. o

Encl: As above o
—s—

: (Syed Safeer Hussain)

Copy for information to:

Chief Executive Officer, Faisalabad_Electric Supply Company Ltd.
Chief Executive Officer, Lahore Electric Supply Company Ltd.

Chief Executive Officer, Hyderabad Electric Supply Company Ltd.
Chief Executive Officer, Islamabad Electric Supply Company Ltd.
Chief Executive Officer, Multan Electric Power Company Litd.

Chief Executive Officer, Peshawar Electric Supply Company Ltd.
Chief Executive Officer, Quetta Electric Supply Company Ltd.

- Chief Executive Officer, Karachi Elegtric Supply Company Ltd.

No. NE RA/fCDO3//géS_ I§=22=
a—

Registrar

Sl B R U T O

Forwarded for information, please.

Sr. Advisor (CAD)
CC:

l. Chairman
2. Vice Chairman / Member (CA)
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
NEPRA
omplaint No. P( 0o-11
Mr. Tarig Mehmood e Complainant
Vs
Gujranwala Electric Power Company =~ cooevnnniinnininannns Respondent
Date ofl;{cnrmg: February 17, 2011
Present: Shaukac Ali Kundi

Vice Chairman/ Member (Consumer A ffairs)

APPEARANCE ON BEHALF OF::

Complainant: Mr. Tariq Mehmood S/o Bashir Ahmed

Mr. Jawaid Igbal Ghuman S.E GEPCO Cantt Gujranwala.

Respondent: |

IN_ THE MATTER OF COMPLAINT FILED BY MR. TARIQ MAHMOOD_S/Q BASHIR
M 1 I T T
D _DI RI A GAINST GEPCO REGARDI

ISSUANCE OF ADDITIONAL DEMAND NOTICE AC NO 27:12214-1003400) .

ORDER - o

&Ll. This order shall dispose of the complainant submitted by Mr. Tarig Mechmood (hereinafter referred to as

“Complainant”) against the Gujranwala Electric Power Company (hereinafter referred to as “GEPCO"

ot “Respondent”).

)

he is consumer of GEPCO having reference No.27-12214-1003400. He applied to GEPCO for

extension of load from 3kW to 31'kW on 19-08-2006 and the same was approved by GEPCO after

complering all thc‘ codal formalides and demand notice amoundng t0 Rs.1,22,520/- (Rs.1,12,600/- as

capital cost and Rs.9920/- as security deposit) was issued on 23.08-2006 which was paid on 24-08-2000.

Fucther he also provided test report. In 09/2006, the materal including a 50 kVA transformer was
installed by GEPCO. Further that after a lapse of two years and three months of the payment of demand

notices, on 17-01-2009 a disconnection notice was served to him against outstanding dues amountng to
Rs.89,443/-. Upon approaching the concemed officials of GEPCO, he was informed that the same
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The back ground of the case is that the Complainant in Hs complaint addressed to NEPRA stated that-



amount has been pointed out by the audic party on account of enhancemeny in the rates of transformer.
it his complunt that GEPCO be directed not to recover the

The cemplainane therefore prayed
nection of electricity rill the decision of the case.

impugned demand notice and be restrained from discon
(Emnumcr affairs Division NEPRA for
rough its letter daced November 11, 2010
from 3 kW to 30 kW on 19.08-2006 anq*

The complaint was referred 1o tespondent GEPCO by
submission of para-wise comments. In response, GEPCO th
reported that the consumer had applied for extension of load

The case was analyzed by the Consumer Affairs Division of NEPRA in detail and after considering all
the relevant aspects of the case it was felt that hearing is necessary, therefore 2 hearing in the marter was
conducted on February 17, 2011 ar NEPRA Head Office, Islhmabad in which both the parties appcared

and heard. .

quired extension of load within 53 days as prescribed in WAPDA

Commercial Procedures which is applicable to all the DISCOs and that the same has further beeq

endorsed by NEPRA through rule 4(c) of NEPRA Performance Standards (Distribution) Rules, 2005, As
(Distribution) Rules, 2005 DISCOs are required o

GEPCO is tequired to Acomplcrc the re

ctions are very clear which are applicable an

NEPRA rules in the marter are silent bur WAPDA'’s instru
S) WAPDA Lahore vide leter No. 4453-62

the instant case. As per the instructions issued by GM (C
dated 28-07-92 (copy attached) wheréin it has been srated

omplainant applied for extension of load from 3 kW to 31 k\V on

19-8-2006 and the Demind notce for capital cost and security deposit were issued on 23-8-2006 which
fawn from store 6n 14-9-2006 and transformer was installed on

were paid on 24-08-2006. Marerial was d
17-09-2006, therefore demand of GEPCO for payment of -additional demang notice amountng o
and three months is unjustified in light of WAPDA's standing

It is abvious from the zbbvc that the. ¢

Rs.89,443/- after a period of two yeass

instrucdons.

In view of above, GEPCO is dicected to withdraw. the additonal demand notice immediately and submit

compliance report 1o this office within 45 days of the receipt this ordcr[
' .

/

ngu-r@AM;

—

(Shaukat Ali Kundi )™ jo.03- 2/l |

Vice Chairman/Member (Consumer Affairs)

Dated: Islamabad March 10, 2011
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