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. BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
(NEPRA)

Complaint No. IESCO-NHQ-10795-02-22

Mr. Noor Illahi 8/o Ali Haider s, Complainant
Shaheen Abad, Syedan, Rawalpindi.

VERSUS

Islamabad Electric Supply Company (IESCO}] ... Respondent
Street No A0, G-7/4, Islamuabad.

Date{s} of Hearing: June 15, 2022
Complainant: Mr. Noor lllahi S/o Al Taider
Respondent: Mr. Muhammad Faroog (RO), IESCO

SUBJECT: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. NOOR ILLAHI S/0 ALI

HAIDER UNDER SECTION 39 OF THE REGULATION OF GENERATION,

TRANSMISSICN AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST
IESCO REGARDING WRONG APPLICATION OF TARIFF (AC # 28 14357 6445900)

DECISION

This decision shall dispose of the complait filed by Mr. Noor lilahi S/o Al Tiaider
(hereinafter referred to as the “Complainant’ or ‘Consumer”) against Islamabad Electric Supply
Company (hereinaller referred to as “Respondent” or “[ESCQO”), under Section 39 of the
Regulation of Generation, Transmission and Distribution ol Electric power Act, 1997
(heremafter referred to as the "NISPRA Act”).

2. NEPRA received a complaint from Mr. Noor Illahi S/o Ali Haider dated February 11,
2022 wherein it was submitted that the Complainant was charged B1 clectricity tariff up-to
the vear 2007, However, the said tariff was changed by 1ESCO into B-2 tariff category during
the month of February 2010 without serving any notice or prior information. The Complainant
also informed that surprisingly tariff was once again changed by 1ESCO into A3-(a) category in
April, 2018, thereafter, he has been issued a notice dated 31, January 2022 for irregular
arrears ol bill during the past period despite of the fact that all clectricity bills were being paid
regularhyv. The Complainant submitted that change of tarilf from A3-a(66) to AZ-¢{06) was
recommended by the local Auditor of [ESCO vide report No. 433 dated 24 March, 2021
wherein it was stated that the connection of the Complainant is being uscd for commercial
purposes and 1ESCO has been charging @ wrong Tariff. Being aggrieved with the change of the
clectricity taritl repeatedly, the Complanunt requested to reject the report of IESCO and
cancel all the arrears which are due on the Complainant.

3. B relation 1o the gricvonee of the Complainant, TESCO was divected o subin ivs
connnents, norespunse, IRESCO vide reporis doned O Apnd, 2024 and dated T dune, 2022
submilted that the Complainant was being chiarged wrong tarifl A-3(a) as the same is only
applicable upan the Government, Scini-Government, Agricultiral tube wells and Religious &
Educational entities, cte, Conversely, the Complainant is involved in the water supply
busimess and 1s using connccotion for the conmmmercial purposes. Therelore, Tanfl A2{c) is




applicable on the Complainant’s connection and accordingl_\"HCSCO served a notice to thc‘:
Complainant on 31 January 2022 for payment/charging of a bill on account of change of tariff
ie. rom A-3(a) to A-2{c) amounting to Rs.529,239/-. Bill was issucd lo the Complainant for
the past three years, from January, 2018 to FFebruary, 2021, The report submitted by [ESCO
was forwarded to the Complainant for its comments. The Complainant raised a number of
objections on the report of IESCO and submiitied that the report of 1155CO is unjustificd.

4. In order to further probe into the matter, a hearing was held at NEPRA Head Office
[slamabad on Junc 15, 2022 wherein both the partics participated and advanced their
arguments. During the hearing, the Complainant informed that clectricity tariff of_ the
impugned connection has been changed numerous times without any intimation and argued

that the Complainant should not be held responsible for any negligence of [E5CO Official{s)
with regards 1o wrong application of tariff in the past. The Complainant has further requested
that the arrcars charged by 1ESCO fe. (Rs.529,239/-) should be withdrawn immediately and
an applicable tarifl’ should be charged in future. The representative of IESCO apprised that
initially the connection of the Complainant was installed/sanctioned under B-1 tariff category
for 25 kW load on December 31, 2001 which was later extended upto 28 kW, accordingly tariff
was changed into B-2 category. Subsequently, 132 tariff was once again changed into A3-a(60)
in April, 2018 due to revision of Tarill calegory and amendments in tariff Terms and
Conditions. IESCO further informed that the local Audit party of IESCO during the routine
work vide report No. 433 dated 24 March 2021, pointed out that the Complainant is using
clectricity for commercial purposes (i.c. [illing of waler supply tankers), thercfore the
Complainant should be charged tarifft AZ2-¢(006) instecad of A3-a(066). Conscquently, the
Complainant vide adjusiment note No. 214 dated 22, FFebruary 2022 was debited the
difference of tariff Rs.529,239/- as arrears for the past period and the same is objected by the
Complainant.

5. The case has been examined in light of the record made so available by both the
partics, argumaents advanced daring the hearings and applicable law. Following has been
concluded:

(i)  The Complainant was initally granted the clectricity connection under 13-1
(industrial) tarilt for 25 kW load by IESCO which was fater extended upto 28 kW
undder B-2 tarilf category. The said tarifl was further changed into A3-a(606) in
April, 2018 and then converted into A2-C(00) tarilf category in March, 2022 based
on the recommendation of local Auditor vide note No. 433 dated 24 March 2021,
As per the tariff Terms and Conditions of [1ESCQO, notified in the Official Gazette on
22 March 2018, “the conswmers under General Services (A-3) shall be billed on
single part XWh rate i.e. A-3 (a) tarill. (For water Supply schemes including water
pumps and tube wells operating on three phase 400 volts other than those meant
for the irrigation or reclamation ol Agriculture land”. Further, the Authority vide
its letter no. NEPRA/DG(CAD)/TCD-08/14926-28 dated 18 March 2021 has also
provided a clarification on the request of the CEQ QESCO wherein it was clarilied
thatl the “Tariff Category A-3 may be applicable to Water pumps/Tube wells which
perform Commercial Activities ...". Copy of the letter is enclosed heretwilir.

(i) The Complainant received a notice dated 31, Jonuary 2022 {rom IESCO regarding
chiange of tarill under A-3a{66) wherein he has also been informed to pay the
arrears amounting to Rs.529,239/- for the past (three years) period ie. from
January, 2018 to February, 2021 on account ol difference of A2C (Comumercial)
tariff category. The tarill of Complamant’s connection has been changed multipie
times by [1KSCO sinee the date of connection e, dated 31, December 2001 without
serving any notice despite of the facts that, the complainant is payving all the
clectricity bills regularly. It is also evident that TESCO failed to serve any notice
belore change of tarittl category except o notice dated 31 Jdanuary, 2022 which was
seived o the complainant aller Lipse of one year sinde recommmendanion of the
local Auditor, which is violation of the CSM.

(1t} Morcover, as per Clause 7.0 of the CSM, application of a correct tarill is the
responsibility of DISCQ at the tme of sanction of connection. In case of
application ol wrong tariff, which 1s lower than the applicable tarifl, no differcntial




bitl will be debited agninst the consamer account. However, in case where Higher
teriil has been charged o the consunmeaer than adjustment feredit lor six (6) months
be allowed retrospectively, trom the date of pointing out of such discrepancy. Fven
if 1t is assumed that Complainant has been charged wrong Tarifl in the past, in
that cases also HiSCO cannot charge Complainant for negligence ¢/incompetency of

its own oflicials.

v The local Auditor of 11SCO vide aforesaid note No. 433, dated March 24, 2021
pointed out the wirong application of tarilf category without any valid policy and
reconnicrtded dor change of ongoing A3 tarill category of the Complainant’s
conneetion along with difference of tariff Lill for the past three vears period i.c.
from January, 2018 1o Febroary, 2021 based on A2C tarilt Category, which is not
applicable and is not in line with the prevailing tariff Terms & Conditions along

with other apphicable Rules and Regulations.

(Vi The matter was relerred to NEPRA tariif department for feedback on the application

of tarifl in the instant matter. Tarift department has committed that all water
supply schemies other than those meant for irrigation or reclamation of agricullure
land are 1o be billed under A3 TarifT,

0, i consideration of the above, it lins been concluded that the Complainant was paving
his clectricity bills regularly without any detault until a disputed bill of Rs.529,239/- issued
by JESCO on account of change of tariff i.c. {from A3 10 /\)() In addition, as the Authority

vide o letter nos NEPRASDGCAD) /TCD (m/l 1026 28 dated 217 March 2021 clarification that
the A3 tarilt category may be applicable 10 Water pumps/'l'ul.)(r Vells which perform
Convmercial Activitieos.

Porgoing o view, IRSCO is directed to withdraw the disputed hill of Rs.529,239 /-
wsued te the Complainant on account of wrong application of tarift and the Complainant be

charged TTaridie. A3 acconlingly,

8. Tie Connplianee ieport be submitted in this regard withing thirty (30) davs.
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