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istamic Republic of Pakistan
2nd Floor, OPF Building, G-5/2, Islamabad,
. ! Ph: 051-9206500, 9207200, Fax: 9210215
. Registrar E-mail: registrar@nepra.org.pk
No. NEPRAR/TCD-02 08 G 7— & 5 D¢ - g~ 2012

Chief Executive Officer.

lIslamabad Electric Supply Company
Strect 40. Sector G-7/4

Istamabad

Subject: Decision ot Member {Consunier AiTaiis) 1 The Maottor of Comnlaint Filed
By Mr. Asif Ali Raja, Director Al-Qadir Textile Mills Limited under Section
39 of The Regulation of Generation, Transmission and Distribution of
Electric Power Act, 1997 Against IESCO Regarding Shifting of Meter From
Premises to Grid Station (AC#27 14520 0110142)
Complaint # 1ESCO-80:2012

Please find enclosed the decision of Member (Consumer Affairs) regarding the subject

matter for necessary action and comphance within 30 days of the receipt ol this decision.

. A
Encl: As Above Q\;ﬂ ‘Lj

( Syed Safeer Hussain)

Copy to:

1. C E/Customer Services Director, Islamabad Flectric Supply Company (TESCO). Street
No.40, G-7/4, Islamabad.

2. Mr. Asif Ali Raja, Direcror, Al-Qadir Textile Mills Lid. 6-K.M. Jhelum Road, Chakwal.
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BEFORE THE

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
(NEPRA)

Complaint No: IESCO-80-2012

Mr. Asif Ali Raja Complainant
Director, Al-Qadir Textile Mills Limited,
6 km, Jhelum Road, Chakwal.

Versus
Islamabad Electric Supply Company ({ESCO) ... Respondent
TESCO lHead Office, Street # 40, Sector -7/,
I[slumabad.
Date of Decision: August 23 2013
Date of Hearing: Febraary 13, 20103
On Behalf Of:
Complainant: Lo M Zaheer Alied Akmal, CRFOUALQadie Testile Mills Limited, Chakwal,

2. Ne Mubamymad Bashir Raja, Dizeetor, ALQadir Testde Mills Limited, Chakwal.

lespondent: [ MM Sher Namdar, Superiniending Engineer, IESCO, Clakwal.
20 My Mumitaz Al Janjua, NEN,TESCO, Chakwal.

Subjeer: DIECISION IN THE MATTER OF COMPLAINT FILED BY MR. ASIF ALI RAJA, DIRECTOR
AL-QADIR TEXTILE MULLS LIMITED UNDER SECTION 29 OF THE RE }UL/ﬂmﬂ_Qinj
GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997
AGAINST TESCO REGARDING SHIFTING OF METER FROM PREMISES 10 GRID STATION
(AC # 27 14526 0110142)

DECISION

! Thie deasien shall dispese off the comphing dated il Grecoived in Consumer AMaies Division NEPR A 60 970 100 2017
Bled by Mro Asif Al Raja, Divector, Al Qadir Textile Mills Vimited, Chakwal (hereinafter ceferred to as the “Comp]nin:lm”) Against -
Blamabud Electie Supply Company (hereinafuer referred 1o as the “Respendent™ or “IESCO") under Sechion 39 of 1y Regulation

of Genention, Transmission and Distribution of Elecric Power v, 1997,

. e . . . . . N vmrene I N ) Qo o
to spectal condrans of tarift 13-3, the clectric meter is required 1o be installed at consumer’s preauses. However, IRSCO shilted the
respective electne meter feomy the Complainant’s premises to gkl station. The Complamant has been paving in excess in he shape
of high wates of waff -3 bestdes (iransmission) line losses Fromn grick station ra his premises. The Complunant requested o shift the

*

2 Preasely, the Comphurant in his enmpluing stated ihat the Mill s been running since 1939 under tanif1 B-3 g according

electie meter at s premises (Al
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3 The macier was tken up with TESUOY for subnsissions of D wise comments vide this office leiter dated 270 June 2000

I response, TESCO sought extenston tn tume vide s leiter dated 100 July 2002 and Liee, HESCO vide is Yetrer dated 3bjuly 2612
subnuited us repont, wherein 1t was stated thar the MDI merer was mstalled at Grid Station with the consent of the consumer
Morcover, the case was onginally approvea by Chairman AEB Wapda Lilamabad for proviston of connection to M/s Al Qadir
Texule Mils through separate 11kV feeder wath dog conductor and msllation of metering equipment ar consumer’s premises
Later on, M/s AL Qadlir Textile Mills applicd for extension of load from 1555 kW' 1o 3085 K\W. The case wus approved with the
conditions that the metering potnt be shifred fiom the consumer premises to 132 k\' Chiakwal Grid Station and the consumer
should provide LT capacitors at his premises to improve power factor at 95%. M/'s AL Qudir Textile Mills deposited Capital cost of
Rs.25980/- on 16" October 1991 and extension of foad was approved from existing system and billing was shifted from premises to
132 KV Gud Statioa Chakwal on request of the consumer. The consumer also extended unauthorized load cg. MDI recorded for
June 2012 was 3320 kW which was beyond the sanctioned Limit and requires regularization of unauthorized Inad in the ight of
system parameters i.c. reconductoring of existing dog conductor with proper size of conductor according to recorded load, then his
metenng may be shitted to the premiscs.

4. [ESCO’s report was sent 1o the Complainant for comments vide this office’s lerter dated 7t .'\L-lgllsl 2012, In response
thereto, the Complainant vide his “letter dated nil (reccived in Consumer Affairs Division on 310 August 2012) raised his
observations against IESCO’s report. The matter was again taken up with TESCO vide this office’s letter dated 5% September 2012
and TESCO was directed 1o review the case and submit report in hght of the following observations:

Unanthonzed extension of load 1s a separate tssuc which IESCO snay deal in accordance with the applicable rules.
According to provisions of Consumer Service Manual, e energy meter is to be installed at consumer premises at
a safe and accessible location. Billing of the meter installed at grid station will include the energy untts lost in the
system which 1s not permissible under Rules. Appareatly, the iostllation of merer ar gad station instead of

consumer prenuses ts violaion of prevatling rules/ repulations.

5. IESCO vade s letter dated 5% October 2012 submitted its report, whereby 1t was reiterated that the consumer extended
his foad from 1585kW to 3085k W avording reconductoring of 11\ Iine by providing affidasat/underraking that his meter should Le
shitted to Grid Siation. If consumer wants to avail the I’;lcnlity uf meter reading at his premises, he will have to bear the cost of
recontuctonng and other technical requirements obligatory for B-3 connection. The report of 1ESCO was sent to the Complunant
vide tlus office’s leteer dated 16" October 2012 for comments. The Complainant vide his letter dated 4 February 2013 submitred

his comments on 11SCOs report and rused liss observations agatast the same

6. To further explore the matter, it was decided 1o hold a heaing to finabize/settle the case. The said hearing was held on 13
February 2013 a0 NEPRA Office Lalanabad which was ateaded by representanves of Loth the parties. Subsequent to the hearmng,
Consuaner Mffuirs Division (CADY NEPRA vide etter dated 290 Febraary 2013 sought some wformation from TESCO reganding
the case. b sesponse thereto, HISCO vide letter dated 21 Muarcly 2013 subnitted the requastte wformanon. Later, NEPRA vide
letter dated 270 NMarch 2013 directed TESCO to mmmediately mstall an cnergy meler at consunier premises to determine the exact
line Josses of 1the feeder between grid station and consumer premises and submit the perunent mformation/ data on a preserthed
profomma. Upon non receipt of informution, a reminder was also issued vide leter dated 23w Apal 2013, Meanwhile, the
Complatmant vide his letter dated 26% Ap) 2013 intormed that ESCO has installed an encrgy meter at the Complinant’s premises
to determme Ime losses of the feeder berween grid stavon and factory prenuses. Later, 13SCO vide s letrer dated 30 May 2013
subnutted that the energy meter was installed a1 consumer’s preauses by Techmcal Comnittee o determine the line lasses of the
feeder between grid station and consumer’s premises and reading of Loth meters fram 05" Apnl 2013 10 19 Aprtd 2013 were
recorded. The percentage tme losses were found 16 be 5.5

7. To Turther mvesupate the matter, NEPRY vide fetter dared 2200 May 2013 soughe additional nformation 7 documents
from 1125CO) regarding the case. Upon non-receipt of mfomation, remsmders were also issued i this separd vide fetters dated 280
My J085 and 0™ June 0150 I acsponse thercto, TRoUUs Ve iy derer daed T fune Jed D subined il (e i i s ia iy
pursted vigorousty with ail cancerned and requires wenniean cvaioion d anabods and seguoind o caicasios B submiiion of
ceport by 23% Jume 2013, which was granted vide letter dased ™ Juae 2013 Later, HESCO vide us lenter daged 2 June 2013

submtted the required information

8. After considering the facts of the e, hearing Loth the parties and analyzing the documents / i formation rrovided by

the panes, follnwang ie conchuded:

i That the Complunant is consumer of TESCO having sanctioned load ot 3085 EW under taiff category B-3. The
cotnection of the Complunant was sanctioned m 1989 through independent TTRV feeder with Doy conductor with load
of 1585 kW At that time, the energy meter of the Complaiznt was wstalled at Tas premises.

i That upon extension of load from 585K\ to 3085k 1 1991, the Compluinant’s meter was shifted from his premises to
the god station and an undertaking was alko obtained fiom the Complimant for shifung of the energy mueter fromy his
premises 10 the grid staton. As per Complamant, e was f2rced to submit an tndertaking as he had oo any other option.
The comsamer was also asked o provide additonal capacators o mprove the power factor, Undertaking obtained by
FESCO 15 dllegal and has no fegal justificaion as the same las been obtuned B violaion of prevathug rules/regulations. In

such disputes, Taw always prevails
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i it Phar i ihe Cconducior W required 1o wpteced, then s, g have Leen weplaced at i) stage 1.eoat the tnne of

extension of load in 199 Instead of replicement of the conductor, TLSCO shified the billing mete, .t giid station wihicl,
was violition of applicalile rules and against the 1w, Bitliag of B-3 connection is tequired (o he made at premuses.

/ oo That as per the law, B-3 consumers are required o he billed a prenuses because line losses age already built i the B3
tanff, biliag of the Comgplainant ar gnd station means parment of double line losses,

Voo That IESCO was dirceted 1o mstall an SREIEY meter At consumer premises to determine the line losses of the feede
between grid station and consumer’s prenuses. Secordingly, the energy meter was instalied at premises of the Complainant
and TESCO) reported that thee are S.5% line losses, 11SCO) further reporicd thar the Complainant’s billing can be shified
from grid station 10 his premises upon replicement of the existing Dog conductor with Osprey conductor,

Vi That the Complainant is ready to bear the cost of replicement of the conductor but he is of he view that there could be
some right of way problem and if IESCO takes the responsibility for right o f way ssue, then he is ready to pay the amount
of new conductor, whereas, IESCO is of the view that sight of way is the responsibality of the Complainant.

10. In light of the foregoing, IESCO is directed as under:

0] Billing be made to the Complainant ar the premises and losses berween gridd station and the premises be determined
through the readmg of meters mstalled ar botly ends TESCO itself has admitred that pecmissible line losses of this feeder
can be upto 3%, therefore, losses between (he grid station and premises up 10 3% be horme by the IESCO and losses

beyond 3% e borne by the Compluinani.

(1) Capacitors be installed at the expense of the Comphinant 14 improve the technical parameters of the feeder. Onee (he
conductor s replaced, then the Complanant will poy have any billing lability for losses and all the losses between grid

staton and premises will be horme by 1ZSCO.

() If the Complaynant wants ro replice the vonductor, then he has 1o provide all the charges and tght of way, however
FESCO cannot foree the Complainang [or tephicenent of the conductor.

(W) This decision will be applicable from (he ditte of the receipt uf complaint to NEPRA e 270 June 2012; .'\ccurdingl)g
TESCO shall workour 1he credit of 3% losses e f 27 June, 2012 which will e adjusied m the furare billing of ihe
Comphinant, !

11 Compliance report 1 this regard shall be submitied within thirty (30) days. "Tis dectsion cannot be Quoted us precedent

lor other sueh like cases Such cases fir any) received in Fataee shiall he decided by NEPRA Gn case to case basis.

¢ (L
/Lﬂ/ "/ZA/L/"
‘Maj. (R) Haroon Rashid
T q\.f‘mi'lv)},;v((:onsumcr Afairs)
Islamabad, August 24,2013 .:' g S
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