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Consumer Affiirs
Division
No.TCD.02 18342009
October 23,2009
Chret Exceutive Otticer
Istamabad lectric Supply Company (IESCQO)
Street No, 40, G-7/4
Islamabad.

Subject: COMPLAINT FILED BY CHIEF ENGINEER T.D.C.P AGAINST
SDO__TESCO  PATRIATA  SUB _ DIVISION  NEW  MURREE
REGARDING UNSCHEDULED SHUT DOWN AND TIHREATS OF
DISCONNECTION OF ELECTRICITY SUPPLY
CCR#TESCO-29-2009

Reterence s made to the tollowing:-

) NEPRAs fetter No. TCD 02/963-2009 dated July 6. 2009

) HESCO s fetter Noo HES-20/CE/ESCO/CSD dated August 6. 2009,
) Meceting held on August 20,2009 at NEPRA Oftice.

) Flearmg of SDO Patriata held on October 1. 2009 at NEPRA Oftice

1.J

Dectsion in the matter is as tollows:-

D Disciplinary action be taken aganst Assistant Manager  (Operation)
Patriata as per the rules o TESCO.
i) The management ol Patriata resort be given option to remove the sub

meters and provide electrienty to the cabins without involving sub mcters
or apply for mdividual connections tor the cabins” Shops.

R Please proceed i accordance with the decision and submit compliance veport
within 30 days of the receipt ol this letter.

-

(Sved Kihsszmx

Scuior Advisor

¢

I Customuer Serviees Director
Istamabad Electric Supply Company (11:SCQO)
Street 0. Sector GG-7/4 Islamabad

2 MroAbdul Mukhur Khan (Chicel Engineer)
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