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No. NEPRA/R/TCD-02/ 425496 -6 2014

Chief Executive Officer

Islamabad Electric Supply Company (ILSCO)
Street No. 40, G-7/4

Islamabad.

Subject: Decision in the Matter of Complaint Filed by Ms. Shacufta Nasreen under Section
39 of The Regulation of Generation, Transmission and Distribution of Electric
Power Act, 1997 Against IESCO Regardine Notice from IESCO for Replacement
of Meter and Change of Tariff (AC# 07 14111 0626701 & 07 14111 0626703)
Complaint # IESCO-110/2013

Please find enclosed the decision of Member (Consumer Aflairs) in the subject matter for
necessary action and compliance within 30 days of the receipt of this letter.

Encl: As Above < el

( Htikhar Ali Khan)
Deputy Registrar
Copy to:

1. Chief Engineer / Customer Services Director, Islamabad Electric Supply Company (IESCO)
Street No. 40, G-7/4, 1slamabad.

2. Ms. Shagufta Nasreen, Khannah Da, Brma Tower, Pindorian, Islamabad.
Na. NEPRAR/TCD-02/ ¢4 57 \,Z 4o 4. 2014
: L | N\
Forwarded for information and further necessary action, please. N
i —X ) b
Ieputy Registrar
. Director (CAD)
2. Master File [w.rt. M (CA) D#1092 dated 21.04.2014)

[w.rt Dir (CAD)Y DE712 dated 25042014

CC: 5
1. Vice Chatrman / Member (Tarith) L
2. Member (M&E) \‘

3. Member (C.A) .

Az
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FORETHIZ
NATIONAL ELECTRIC POW IR REGU

(NEPRA)
C()mp];linl No: 1ESCO-110-2013

Ms. Shagufta Nasreen

................. Complainant
Khannah Dak, Barma Town,
Pindorian, Islamabad.
' Versus
Islamabad Electric Supply Company (escoy, Respondent
Hcad Office IESCO,
Street No. 40, Sector G-7/4,
Islamabad.
Date of Decision: April 2014
Date of Hearing: 20M December 2013
On behalf of:
Complainanc: Ms. Shagufia Nasreen,
Respondent: 1) Engr. N Jabbar Khan, XIiN (Op), 1ESCO.
2) Mr. M. Afzal Nacem, SDO (G50, Eslamabad), 11:5CO
. Subjecr DECISION IN THE MATTER OF COMPLAINT FILED _BY MS, SHAGUFTA
NASREEN UNDER SECTION 39 OF THI REGU LATION OF GENERATION,

TRANSMISSION AND DISTRIBUTION OF: ELF&T!‘RIQ,l_’QWER_ACTL_l‘)I/_
AGAINST TESCO REGARDING NOTICE FROI_\QL@(_I(_),_E(_)_R_IQE_IAQ@\QENI

OF METER AND CHANGE O TARIE] (ACGH 0714111 0626701 & 07 14111 0626703)

DECISION

This decision shall dispose of ihe complamt recenved on 5" November 2003 fron
M. Shagutta Nasreen (hereinafter referred (o as the "(I()m])}uin:mt”) agamst Islamabad Plecric
Supply Company (heremafier reterred (o as the "Respondent™ or “T1S(( )7y tled under Section 39 of 4

IR

the Regulation of Generation, Fransmission anod Distribution of Fleciric Power Act, 1997, o
2, The Complainant, in her complaing, stated thar her meter ot stolen on 26" June 2013 a “
night after heavy minfall, The Comphinane mnformed the concerned SDO on 27 Jane 2013 and 2
requested for installation of a new nieter. ;\<_'vurdin§(1'\') 2 demand notce Aot g (o Re2.500/- on {
aecount ol cost ol anew merer was served upon the Complunant for penent movioliton of L
standing msrucions tha e coer o meter wiereqrired o be pad i e meter s burnt due 1o i, i:
The omplunan: Podoed dic IR o pard the demand nonee as vequired. Flowever, the meter was i
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not mstlled and the Complamant was issuced an unjustified bill of 630 unis the month of July
2045, The meter was not installed by IESCO even after lapse of four months, The (:()xnp]:liﬁflx]‘r
furcher stated that the caritf of her domestic connection has been converted to commercial category,
without any justification as 4 beauty parlor run by her ts fed through a separate metered connection
under commercial tariff. TESCO has charged an amount of Rs. 1 1,208/~ on account of tariff change.
The Complainant has prayed that the merer at her residence be repliced and tarift be reverted back 1,
A-T caregory.

3 The matter was taken up with 1ESCO for submission of PAriavise comments. In response,
[ESCO vide its Tetter dated 29 November 2013 reported that the Complainant’s meter was stolen n
June 2013, The Complainant lodged an FIR and after registering the FIR, the Complainant paid the
meter cost of Rs. 2500/-. '1he clectric meters were not available for the pertod from July 2013 1,
September 2013, however, upon their avatlability, IESCO team visited the Complamant’s residence
for instatlation of meter, but the Complainant refused to get it mstalled. Purther, the premises was
checked and it was found that direct supply was used for commercial purpose (nmlri-—punion) A
notice was served (o the Complainant and 500 unics per month were charged in the months of
August and September 2013 on domestic basis.

4. The report of 11ESCO was sent to the Complainant. The Complainant raised obscervations on
the report of HESCO vide her letter dated 16" December 2013, To probe further into the matter, a
hearmng was held on 26" December 2013 which was attended by both the parties who advanced their
respective arguments. A site mspection was also conducted on 30" December 2013 iy the presence of
both the parties. Durng site mspection, residence and beauty parlor of the Complinant were

checked and following was obscerved:

L The Complamant’s residence and beauty parlor are an extension of cach other through a
stmall passape (window) from inside, however, entrances to both areas are from separate
strecets.

1. The meter for Complainants residence s bemg fed from rear stde, whereas, it could have

been installed i front of the premises, as an clectric pole exists nearby v order to avoid thelt

of the meter/misuse of tariff

. The Complanant’s beauty parlor is being fed from a nearby shop’s meter. Moreover, some
other shops were also being fed through the same meter from which the Complainant's

beauty parlor was being fed.

5. The case has been examined i hpht of the documents provided hy both the parties,
arguments advanced during e hearme and site mspection conducred by Comsumer Mtairs Division

NEPRA ofticials, and followine was observed:

1. Fhe energy meter of e Complamant was stolen on 26 June 2013 The Complimant lodeed

IR and approached HESCO for installation of another merer.

i The Complamant was gwven a demand notice for payment and accordingly the same was pad
by the Complamant. Later on, due to non-avuilabilire of enerey meters, the concerncd 1ESCO)
otticials provided direct connection to ber all the tme meter oavailable o) resetlanon ar the
prenuses. TESCO ened Dill wo the nne of 630 wmts for the uronely o Jute 2003 wenhon

el
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Two detection bills were 1ssued o the Complamant on account of tlegal abstraction of
cnergy m August and Seprember 2013, whereas, the direet wire/connection was provided by

[ESCO officials av their own.

+
The Complamant was also taking supply from nearby shop for feeding her beauty parlor, and
some other shops in the vicmity were also bemg fed from the same source/meter. 1iSCO
also changed her residential tariff on account of commercial activity.

No proof of theft of clectricity was observed/noticed during the site mspection. Blectricity
supply of the Complainant's residence was restored through dircer wire by TESCO officials
themsclves due to non-availability of meters, and the same was also acknowledged by TESCO
representatves during the hearing, Therefore, there is no question of the Complainant's
mvolvement in theft/illegal abstraction (_)fcloctricily.

The Complainant's meter was installed soon afier the hearing dated 26" December 2013 by
TESCO in pursuance to the directions given during the hearing,

Further, as per the provisions of Chapter 9 of Consumer Service Manual, a procedure is laid
down for establishing illegal abstraction of electricity. Tt has not been established from the
documents provided by [1ESCO that the procedure haid down in the Consumer Service
Manual for establishing illegal abstraction of clectricity has been followed in true letier and
spirit.

Foregoing 1o view, 1HESCO is directed as under:

T'o withdraw detection bill charged to the Complanant and her bills for the period ﬁ'(nn_]uly
2013 to December 2013 be revised on the basis of consumption recorded during the
corresponding months of previous year, e, July 2012 to December 2012,

To revere the Complamant’s tariff to its original sanctioned tariff (e domestic tartff) and
difference of tariff already charged to the Complainant be adjusted and revised bill be issued
for payment.

T'o mstall the Complamant’s residential meter in front of the premises.

To issue notice(s) to the shops m the viciity mchiding the Complamant’s beauty parlor for
obraming new separate connections under commercial tartff. In case they fail o obtam

separate conncecrion, 1500 may take action aguinst them under the law,

Comphanee report be submicted within thirty (31)) days.

(Maj (R) Haroon Rashid)
e ,’.!‘:;!YICI”])CT (Consumer Affairs)
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