National Electric Power Regulatory Authority

Islamic Republic of Pakistan )
2nd Floor, OPF Building, G-5/2, Islamabad -

Registrar ,
No. NEPRA/R/TCD. | o _\/‘3 628~ 32

Mst. Hawas Noor Begum

W/o Malik Sher Bahadur

R/o House No. 0/180, Street No. 11
Murree Road,

Rawalpindi

4. Mr. Azhar Hussain Chaudhary

Subject:

Ph : 9206500, 9207200, Fax : 9210215
E-mall: registrar@nepra.org.pl.

‘22, oy — 2010

Complaint of Mst. Hawas Noor Begum W/o Malik Sher Bahadur (Late)

against IESCO regarding Non-Provision of Electricity Connection

Please find enclosed herewith the decision of Member (Consumer Affairs) in the subject

matter for necessary action please.

Encl: As above

Copy to:

l. Chief Executive Officer
Islamabad Electric Supply Co. Ltd.
Street # 40, Sector G-7/4, Islamabad.

2. Sheikh Bashir Ahmed
(Director General (INV)
Wafaqi Mohtasib (Ombudsman)’s
Secretariat, Zero Point, Islamabad.

- 3. Deputy Director (Legal)

President’s Secretariat (Public),
Islamabad :

Section Officer - ‘
Ministry of Law, Justice and
Parliamentary Affairs

Government of Pakistan
Islamabad.

No. NEPRA/R/TCD. |+.1 | 3( 1)

Forwarded for information, please.

Director (CAD) -

CC:
l. Chairman
2. Member (CA)

T

O

( Syed Safeer Hussain )

~ (withreference to letter _
No. H/322/07 dated 04.11.2009)

(withreference to letter No. 536/
WM/2008 dated 16.07.2009)

(withreference to letter F. No. 207/2008-
Law(WM) dated 19.08.2009)
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BEFORE THE -
NATIONAL ELECTRIC POWER REGULATORY AUTHORTLY
NEPRA

CCR. No: 51-2009

Mst Hawas Noor Begum \\'/()’Lulc N.I;llik Sher Bahadur......oooooooo Complainant
' Versus

Islamabad Elcctric Supph: Company (IESCO).....o.oes Respondent

Date of Heanng: March 24, 2010 and Apnl 0], 2010

Date of Decsion: May 17, 2016 A .

Present: Mr Shaukat Al Kundi (Member Consumer AtTas)

.On bchalf of: oo

Complamant. 1. Malik Tariq Mchmood : ;

Me. Muhammad Najeeb Akheer, Supcrinlcnding Iinginccr..lclllum
Mr. Anaar Khan, NEN, Tarigabad, Rawalpmdi
Me. Mubhammad Kaleem, NEN, Gujac Khan

Respondent:

badi S et

Punjab Flousing and Town Plhanning \gency, Govermment of Punjabs

N S N 13 Tariq Mchmood, Deputy Director (Sub Region, Rawalpinds)
2. Mr. Fida Hussain, Assistant Divecior (Sub Rég}(m, Rawalpindi)

IN THE MATTER OF:

COMPLAINT OF MST. HAWAS NOOR BEGUM W/O MALIK SHER BAIIADUR
(LATE) AGAINST IESCO REGARDING NON PROVISION OF ELECTRICITY

CONNECTION.




~w

Govt. of Punjab), and that the Respondent under no circumstances

_DECIS_ION

1. ‘/'I'his Ocder shall dispose off the complamt of Mst. Fhawas Noor Begum (hereimatier
referred 1o “the Complamant™) dated 10 November, 2009 received from Mr. Shakh Bashir
Ahmed, Durector General, Wafagi Mohtasib (()mbudsmnn)'s Sccretariat, tslamabad vide therr

letter NoH /322707 dated November 04, 2009 m respeet of Mst Hawas Noor Begum W/o Mahk

Sher Bahadur (Iate) against /s Tslamabad Llecine Supply Company (heremafrer reforred 1o as

the “Rcspondcm") fegarding non Provision of connecton. The case was refewed to I\l PRA Tor

decision on the dircctions of [Honorable President of Pakistan through the Watag Mohrasah

Secretanat.

2. Preasely, the € omplamant in her complamt ln\ alleged that she was allotted 02 plos No.
11 & 21 in Block Band Cn Area Developmant Scheme, Gujar Khan-1t b\ Puny: ab ousmg and

Town Plannming Aggney, st Rawalpmdi, and that the Respondens failed o provide vleare

connection for her plot. She (urther alleged that she approached the Respondens [1SCO) for the

needful but of no avail. In the complant she has uquurLd for clecrrificaron of the above scheme

(CGrupar Whan Scheme No. 1) under the auspiees of Tousing & Planning Diepartment, Gove ol
SR 1 S gD

Punjab.

Sars otaon, NEPRA ters avided L rhe comp il Lo e

\

O .\ccu.';h..gl\ (‘.,.\.sumcx

Rcspondcm for a detailed veport thereon. The ‘Rupondcm s reply vide s letter

N().()OS37/§‘)/CEO/H \CQ/( SD dated Ducunl)u 30, 70()‘) \lel‘anLd a dcmxhd report and -

denied the allegauons Jeveled against i, "The Respondent furthu' submitced that the clecinticanon

of the colony was the rcsponsibﬂjt}' of the sponsor (l'lousmg and Phﬂ\sncnl Planning Department,

Were rcsponsihlc for

encrgizing the abundant housing scheme. The Respondent further reiterated its stand that they

have already sent an cestimated cost of Rs.d, 137,140/~ in August 2007 which has not heen
deposited by the sponsor of the l.lousing scheme. |

I

4. “I'o arrive at a logical conclusion, it was decided to hold a hearg inviung all the parties

i

involved. .\ccordinglv,

“The heat .ng was conducted on March 24 2010 and Apul 01, 2010, The Complunant did

aotices were sent to the Respondents and the sponsor of the housing,

colony.

not appear on 24 March 2010 1)LC'\U>L she did nor receve the notice. However, all the |»:n'rics

including the rcprcscnmti\'c of 1ousing and Physical Planning Department, Govt. of Punjab

nppmrcd on 01 ,\pril 2010 before the undcrsigncd.
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.(:omphln:\m was asked upon

President of Pakistan in the Fabore Higl

and that the Honorable High Court has not staved the

.
5. The (omplamant, NMst T lawas Noor Begum was represented by her Atorney. N Nk

Tariq ;\lahm”ﬂd who submitted that the Complainant has fded a Wit Pettion m ihe 1 ahore Hhigh
Court, J.ahor¢ agamst the order of the President of Pakistan for referrng the case 1o NEPRA for
deciston and is not interested pursing her case i NLEPRA. The \ttorney of the Complamant
was asked whether or not the Flonorable Thigh Court has issued any Sty Order/ Restraimimg,

Orders on her Wit Peation. The Complamnant rcsp(mdcd In negatve. On buing asked the same
question the Respondent (1ESCO/Punjab Housng and Town Planning .\glnc.\‘) who are also

respondent in the said Wit Petinon lso confirmed that the Honorable High Court has not ssued

any Restramng Qrder. )

. Pursuant to the statemend of the Complaimant during  the ™ course of  hearme the

1o submir i w g that she was not mrerested m pursuing her case

= 3010 mstead of stumyg that she

hefore NEPRA. The Complamant vide it leter dated Nprb 1702

was not mterested i pursuing her case before NEPRA, requested thar as the Wrn Pennon s

pending adjudication before the Fligh Court, the proceedings iy be kept pending all s deasion,

7 Because of the request of the Complanant 1o pend the Complant all the decsion o ihe

i

Honorable High Court; the fact that the Comphlainant has challenged the very deaston of the

| 1,'nurl‘»R;\\\':.lpmdl Bench lin’n‘ugh winteh e v v s
referred to NEPRA for. deciston;

proccedings before NEPR., T do not consider this a fit casc to be kept pending because: (1) there
is no such provision in <he NEPRA rules where it provides for pending the complame for
unspecified period on the request of the Complamant;

um. as such the Com laint stands dismissed. The Complamant may, however,
) P .

a higher for

approach NEPRA gn the light of forthcoming decision of the Flonorable Tahore Thgh Court,

Rn\vnlpindi Bench.

(Shaukat Ali Kundi)

and (ii) the matter has been aptated before

“Mcmber (Consumecr Affairs) ’}Og A0

Islamabad, May 17 2010
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