National Electric Power Regulatory Authority
ISLAMIC REPUBLIC OF PAKISTAN
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'Chief Executive Officer,
:.K-Electric Limited, KE House No 39-B,

Sunset Boulevard Phase-II, Defence Housmg Authority, o . 4
[ K@;qchx - (
Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. ZAID BIN
S - ZAHOOR UNDER SECTION 39 OF THE REGULATION OF GENERATION: )
perg.  TRANSMISSION AND. DISTRIBUTION OF ELECTRIC POWER ACT, 1997
O / .. AGAINST K-ELECTRIC LIMITED REGARDING LOAD SHEDDING S
S KElectric-KHI-36741-04-24 _ . TS
. ! - .': 25
i Please find enclosed herewith the decision of NEPRA Complaints Resolution
Com.m1ttee (CRC), dated May 05, 2025 regarding the subject matter, for necessary action
and comphance _ 5
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_ Copy'to:

- 1. Mr. M. Imran Hussain Qureshi

Chief Regulatory Affairs Officer & Govt, Relations Officer, S S
K-Electric Limited Office, 56 A, Street No. 88, G-6/3, ‘ W

" Islamabad,

" 2. Mr. Abid Hussain, Advisor,

Provincial Office Consumer Affairs, ) “,
. Office # 101, 1st Floor, Balad Trade Centre, ) :
RO -Aalamgir Road, B.M.C.H.S., Bahadurabad, . BRI
v ws.  Karachi. IR )
P . N Eoalny
3.3, Mr. Zaid Bin Zahoor, L e
(o HR-144, Green Park City, Near Abbor Lab o C TR
Quaidabad, Karachi. . L
Contact# 03060829324 ‘ ' .
zaidbinzahoor@gmail.com : - ' S ‘.
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._ . Mr. Zaid Bin Zahoor,

BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

s

(NEPRA) BPRRLER
Complaint No. KElectric-KHI-36741-04-24 .. Lot

seterveasicenses..Complainant

. HR-144, Green Park City, Near Abbor Lab
Quaidabad, Karachi.

" zaidbinzahoor@gmail.com

Contact# 03060829324

: Versus
" K-Electri¢ Limited (KE) : sessrsennssieenns.. Respondent .
* KE House No.39B, Sunset Boulevard _ Lo
. “Defence Housing Authority, Karachi. : R
" Date of Hearing(s): 1} August 07, 2024
1 2) August 20, 2024
~ On behalf of: .
- Complainant: Mr. Zaid Bin Zahoor
" Respondent: 1) Mr. Anas Lakhani (K-Electric Limited)

2) Mr. Nadeem Dayo (K-Electrie Limited) e
- 3) Mr. Sanaullah {K-Electric Limited) ’ RN

RANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997

- Subject:DECISION IN THE MATTER OF COMPLAINT FILED BY MR. ZAID BIN =%, .
© '’ ZAHOOR UNDER SECTION 59 OF THE REGULATION OF GENERATION o

AGAINST K-ELECTRIC LIMITED REGARDING LOAD SHEDDING.

. This decision shall dispose of the Complaint filed by Mr. Zaid Bin Zahoor, HR-
1'44,'.Green Park City, Near Abbor Lab Quaidabad, Karachi, (hereinafter referred to as
fhe - “Complainant”) against K-Electric Limited (hereinafter referred to as the |
“ﬁespondent” or “KE”), under Section 39 of the Regulation of Genefation, Transmission -

" and Distrii)ution of Electric Power Act, 1997 (hereinafter referred to ag the “NEPRA Act”),

2. Brief facts of the case are that NEPRA received a complaint whgréin' the d13pute T

f;"‘Green Park City" and the society has its own substation but it is not fed via a dedicated

11 KV feeder as per the existing scheme of arrangement/lé‘ﬁ;\ﬁg‘deQ\ that the 11KV ..
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‘commion dlstnbutlon system (Green Park City feeder) eventually terminates ‘; 1n thé;
soc:1etys substatlon after first terminating inside KE's common distribution substatlon'
where three PMT of 1000kVA, 500kVA and 250kVA are mstalled inside it, in-addition to
the socxetys connection. KE further submitted that KE is not able to shift the’ other
consumers of the common distribution substation unless alternate arrangement 1s
made for them after which KE’s common distribution substation will be spared for the
complamant society’s connection. KE added that the Complainant and soc1etyges1dents

are required to bear the cost of shifting of other connections as the society in question

' d1d not opt’ for the dedicated feeder at the time of new connection and mstead chose o

,,,,,, &
be supphed from a common source. "
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3.7 ' In ordéer to proceed further into the matter, hearings were held at NEPRA
Regional office, Karachi which were attended by both the Complainant and
representatwe of KE. Subsequently, KE was directed to submit details of aggregafe
technidal and commercial loss (ATC) data of all PMTs on the feeder. In reposense, KE
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Vide letter dated October 01, 2024 submitted the required information.
a R
4:‘—' -, The case has been examined in detail in light of the record made so avajlabi:_e
by the parties, arguments advanced during the hearing and apphcable law. ’_I‘he

':.

followmg has been observed.
= : . : ol :1-\

T {i) The instant matter pertains to Ioad shedding by K-Electri¢ at Green Faxli' )
s City, Quazdabad Karachi, . : -";{{“’

- ) K-Electric is of the view that the ‘Green Park City’ feeder falls in h1gh loss

i category on the basis of Aggregate Technical and Commercial Losses (ATC}'

" and load shedding has been carried out based on the grawty of the losses
irrespective of the area or the class of people being fed from partlcul
feeder /PMT. . *

(iiij  The Complainant is of the view that the residents of Green Park City have '
been facing load shedding due to ATC losses of other PMTs other than
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Green Park C1ty connected on the same feeder.

{iv  The total 37 PMTs/substation are fed through Green Park feeder from 35
PMTs related to a society Green Park City which are in the category of Iow

=3 ) loss in accumulated ATC. ' "%‘::
' - ’ - : %\'
5 . Section 23F(2)(b) of the NEPRA Act, 1997 (to be read with successwe

amendments} stipulates that all licensees shall be responsible to make sales of electnc
power within its territory on a non—dlscnmmaWs\;o\aﬂ the consumers who megt
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"the Chglblhty criteria laid down by the Authority. Additionally, NEPRA Licensing (Electnc
Power’ Suppher) Regulations, 2022 impose an obligation on electric power suppher7
hcensee to provide safe, secured, reliable and efficient electric power supply on a non- :
dlscnrmnatory basis to all persons who meet the consumer eligibility criteria. Moreover_g
f}}'t}ele 2 of the Supplier License expressly mandates that the K-Electric/Licensee shall
comply with the Applicable Law (i.e. NEPRA Act and Apphcable Documents} and shall
be obhgated to comply with the NEPRA Licensing (Electric Power Supplier) Regulatxons‘
2022. Rule 4(1) of NEPRA Performance Standards (Distribution) Rules, 2005 enwsages
the priorities and principles of load sheddmg, however, KE has violated the prescmbe%

sjc(andard given in said Rules while conducting load shedding. L by
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f . The Authonty has declared the AT&C based load shedding as ﬂlegal and has
already ‘imposed penalty on K-Electric. However, K-Electric has filed an appeal aga:;ns';,
the decision of NEPRA before the Appellate Tribunal. In view of the above no furthes
directions can be issued in the instant matter until the ﬁnalizaﬁon of the
aforemenuoned appeal. However, K-Electric is stncﬂy advised to adhere releva.nt

' pI'OVISIOI‘lS “of CSM and other enabling rules & regulations and ensure proper
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mamtenance of its distribution network to prevent unwarranted d1srupt10ns and to
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promptly restore supply in case of unschéduled outages.
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Member Complaints Resolution Committee/  Member, Complaints Resolution Committee/
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