O National Electric Power Regulatory Authority
13 $ ISLAMIC REPUBLIC OF PAKISTAN

o3 )
£y ® Attaturk Avenue (East) Sector G-5/1, Islamabad.
"E'p{-ﬂ?;v« Ph: 051-2013200 Fax: 051-2600021

Consumer Affairs
Department : <7 [‘(/
TCD.04/ -2024
December 26, 2024

Chief Executive Officer,

K-Electric Limited, KE House No 39-B,

Sunset Boulevard Phase-1I, Defennce Housing Authority,
Karachi.

Subject: DECISION IN THE MATTER OF REVIEW PETITION FILED BY ADVOCATE
MUTIUR-REHMAN SIDDIQUI AGAINST THE DECISION OF NEPRA REGIONAL
OFFICE KARACHI IN THE MATTER OF COMPLAINT FILED UNDER SECTION
39 OF THE REGULATION OF__GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST K-ELECTRIC
LIMITED REGARDING OUTSTANDING DUES [CONSUMER NO. AM-197130,
AM-197231, AM-197232, AL-685083). .
Complaint No. KElectric-KHI-29532-10-23

Please find enclosed herewith the decision of thc NFPRA Complaints Resol:iine:
Committee (CRC}, dated December 26, 2024 regarding the subject matter for necessary action
and compliance. =
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Tnel: As above | / 7 v
: : ./ (Muhammad‘Bilal) -
// Additional Difector (CAD)

o

Copy to:

1. Mr. M. Imran Hussain Qureshi
Chief Regulatory Affairs Officer & Govt. Relations Officer,
- K-Electric Limited OQffice, 56 A, Streef No. 88, G-6/3,
Islamabad. -

2. Mr. Abid Hussain, Sr. Advisor {CAD),
Provincial Office Consumer Affairs,
Office # 706,7th Floor, Balad Trade Creritre,
Aalamgir Road, B.M.C.H.S., Bahudurutu:l, Karachi,

3. Mr. Mati-ur-Rehman (Advocate),
621-622, 6th Floor, Regal Trade Square, Saddar, Karachi.
Cell: 03332175451, 021-32767841, 021-32728296
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BEFORE THE
IC POWER REGULATORY AUTHORITY

{NEPRA}

ELECTRIC-KHI-29532-10-23

NATIONAL ELECTR

Complaint No. K-

Advocate Mutiur-Rehman siddiqui, = emmeeeewees Complainant
621-622, 61 Floor, Regal Trade Square,
Saddar, Karachi.
Ph: 0333-2175451, 021-32767841
VERSUS
................... Respondent

K-Electric Limited
KE House No. 39-B Sunset Boulevard Phase-Il,

DHA, Karachi.

Date of Hearing(s): Decemper 13, 2043
February 27, 2024

On behalf of
Complainant: Advocate Mutiur-Rehman Siddiqui

Respondent: Mr. Amir Masood, Manager Legal {IBC), K-Electric
Mr. Anas Lakhani, Deputy Manager (RA}), K-Electric

Subject: DECISION IN THE MATTER OF REVIEW PETITION FILED BY ADVOCATE
MUTIUR-REHMAN _SIDDIQUI _AGAINST THE DECISION OF NEPRA
REGIONAL OFFICE KARACHI IN THE MATTER OF COMPLAINT FILED
UNDER SECTION 39 OF THE REGUILATION OF GENERATICN,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997
AGAINST K-ELECTRIC LIMITED REGARDING OUTSTANDING DUES
(CONSUMER NO. AM-197130, AM-197231, AM-197232, AL-685083)

DECISION

This decision shall dispose of the review petition filed b i
o : y Advocate Mutiur-Re
1Samicthm (he.remafter r?ferred to as the “Complainant”} against the decision of Ng;’llgi -
egional Off1c<? Karachi dated January 02, 2024 in the matter of complaint filed agai
K-Electric Limited (hereinafter referred to cs ihe “Respondent” or “KE"}, under Sect'g I;SES
, ion

of the Regulation of Generation, Transmissi istributi
. . mission and D i
1997 (hereinafter referred to as the “NEPRA Act”), tstribution of Electric Power Act

2. Brief facts of the case are that t! orvtal i

' . . 12 Cornt-ainant filed a complaint befl TRA
tl\!}rherl::m the Cc_)mplaman_t apprised that he F:= 1. ::ted out his house l\?o. L-SOZSZ(:O?‘IEUI:-
W(:; lKarachl, Township Karachi consisting of ground plus two floors to Mr Abdui
Conneeectiso/r?s]i)viitev?gsi(lzfré ( thihtenant’) from September 2017. A total of four eléctricity

. _ alled on the rental premises and the tenant
obligation to pay the electricity bi i fenancy. the Comopial
y bills. During the course of the te i
came to know that the tenant was not i j ici s 25 por sgromiamant
. paying their electricity bills as per a
huge a_mounts’ against the accounts were not paid. Therefore, pthe gé?)‘::‘nnpizitnz?ﬁ
:ﬁ;;go:ghed thI}E‘,1 s (llonsur_ner Clare Center via letter dated August 04, 2023 to recover the
ainst the electricity bills from the tenant as the tenant , i

pay the electricity bills. The Complainant served i on Contl‘actually oot e
D promiass o b oo S P rved notice _t_o.mthe tenant for vacation of the

e
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3. The Complainant further submitted that he will not be liable to pay for the
electricity bills after vacation of the property by the tenant as the Complainant was not
the beneficiary of the units consumed at the premises. When no action was taken by
K-Electric, the Complainant submitted another application to, K-Electric dated August
23, 2023. The property was vacated by the tenant on September 24, 2023 with
outstanding dues of Rs. 416,436/- against electricity consumption. In this regard,
Rs. 52,052/-, Rs. 43,057/-, Rs. 85,184/- and Rs. 236,243/- were payable against
accounts No. 04000362074343, 0400036207351, 0400036207367 and 0400012136836
respectively. Despite the applications submitted by the Complainant, K-Electric failed to
recover the outstanding amount and failed to disconnect the electricity connection of the
tenant due to default. The Complainant requested to issue orders to K-Electric to fix the
responsibility upon the officers of K-Electric who failed to recover the cutstanding dues
from the tenant(s) and failed to disconnect the electricity supply to the premises despite
default against electricity bills. The Complainant also submitted that he intended to file
suit against the tenant for criminal breach of trust to recover the outstanding amount
and until final decision in the matter has been issued; the outstanding amount may be
deferred.

4. The subject matter was taken up with K-Electric. In response, K-Electric submitted
that the bills had been issued to the consumer on the basis of actual meter reading
recorded through energy meters instalied at the consumer’s premises. K-Eleciric furihier
submitted that dues against the Complainant’s account had been accumulated due to
non-payment of monthly bills. Despite disconnection by K-Electric on several occasions,
the occupants illegally reconnected their connections soon after disconnection. K-Electric
also submitted meter reading snapshots of the connections and billing statements as
supporting documents. The report submitted by K-Electric was forwarded to the
Complainant for comments. Rejoinder was received from the Complainant wherein the
cmplainant expressed dissatisfaction with the response subn..:ied by K-Electric. The
Complainant challenged theé claim made by K-Electric and apprised that the electricity
supply.of the premises was disconnected only once by K-Electric and that alsc after the
premises had been vacated by the tenant. The Complainant inquired about the reason
why no crimina! preceedings were initiated by K-Electric if the occupants had illegaliy
reconnected the electricity supply after disconnection. The Complainant requested to
conduct a hearing so that they could provide further arguments in the matter. =

5. In order to finalize the matter, a hearing was held on December 13, 2023 at NEPRA
Regional Office Karachi which was attended by both the parties i.e. K-Electric as well as
the Complainant wherein the issue was discussed in detail. Subsequently, tiie case was
disposed of by the Consumer Complaints Tribunal , Karachi vide decision dated January

-02, 2024 that KE has charged bills as per actual meter reading and the outstanding dues

are._ liable to be paid. Being aggrieved with the directions issued by the Consumer
Complaints Tribunal, the Complainant zeorsaciied NEPRA Head Office Islamabad to
intervene in the matter and to provide opportunity of hearing. The request of the
complainant was treated as review. Subsequently, a hearing was conducted at NEPRA
Regional Office Karachi which was attended by both the parties i.e. K-Electric and the
Complainant wherein the issue was discussea 1 Acrail,

6. In response to the queries raised during the hearing, the complainant vide letter
dated May 29, 2024 submitted the following:

(i After execution of Tenancy Agreement dated 15.09.2017, the said Tenancy
Agreement was verbally extended mutually up to 24.09.2023 in terms of Section
12 of the Tenancy Agreement dated 15.09.2017, The complainant had taken over
the possession of the premises on 24.09.2023 without intervention of the Rent
Controller of the concerned Court by way of serving a legal notice. As such got
possession without intervention of any Court of Law.
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(i) The complainant never asked KE to recover dues from the Occupants during the

period of tenancy i.e. 15.04.2017 to 24.09.2023 because he was not under

obligation under provision of any Law to invite afttention of KE or any other

Service Provider to recover the dues, KE was under obligation to recover the dues
in time from the Consumer(s) under their own mechanism and system.

(iii) K-Electric kept their eyes shut from 15.09.2017 till 24.09.2023 to recover the
outstanding amount and had taken no action under section 24(1) of the
Electricity Act, 1910 which provide them unconditional powers of Recovery.

an of tenancy i.e. from 15.09.2017 to 24.09.2023, no disconnection
disconnection was made only one time i.e. on
her added that he cannot be liable to pay the
09.2023 which was not recovered

(iv) During the sp
was made by K-Electric. However,
10.10.2023. The complainant furt
power consumption during 15.09.2017 to 24.
by the Department over a period of seven years.

7. The Complainant rented out his premises to Mr. Abdul Wakeel S/o Deewan Khan
vide tenancy agreement dated September 15, 2017, located at # L-80, Sector 11/L, North
Karachi and took back the possession on September 24, 2023. However, during the terms
of occupation by the tenant, the bills were not paid regularly and on the other end, KE
failed to remove the material from site to stop the consumer from usage of electricity
which resulted in accumulation of arrears amounting to Ks. 63,415/, Rs.54,914/-,
Rs.92,952/- and Rs. 255,300/- against consumer Nos. AM-197130, AM-197231, AM-
197232, AL-685083 respectively. The Complainant vide letter May 29, 2024 also provided
details of Mr. Abdul Wakeel and his present address.

8. KE was duty bound to disconnect the electricity supply if the bills were not paid by
the Consumer. KE had not allowed installments to the Consumer and on the other hand
the recoid shows partial payments. KE should have disccunected the electricity supply
and removed the equipment if the bills were not paid for consecutive two months
however‘, KE failed to do so which caused accumulation of arrears against the sqid
connections. Accordingly, KE was directed vide this office letter dated Auzust 5 2024c to
scrve notice upon Mr. Abdul Wakeel {defaulter) on the address given by the Corr:ﬂlaifler*
for recovery of dues of K-Electric and submit report to this office. In this regar;i-l.KE‘:-vidﬁ
its letter f:lau:u October 28, 2024 informed that notice has been served upon Mr, Walk (;
at the given address by the complainant. The report of KE was shared’ x.v'th \tile
complainant for information. However, issue still stands unaddressed : ‘

9. The case has. been examnined in detail in l i ! ilal
the parties, arguments advanced during thlel i?eelllrng; (;iltcllwa;;?i?:;dblr:?de 7 a"all‘a”le o
the parties, ar aw. Following has
{i) ;};isgorr&p;lainingois a consumer of i-Zirciric having four connections at
House A-lR-tariffrun S'ector_ 11/L, North Karachi, Town ship Karachi
PR ning with reference No.04000362074343, 0400036207
36207367 and 0400012136836. The nremises was rented t whe
were liable to pay the electricity bills as pr icnanay agreement h v ) WI'}O
not pay the electricity bills completely,‘f"-w'--- T arrears ofl;.?s f:;’;’%"ggthey e
(bgifg li_c;;rrllzll.;laéed against’ the cgn_nections as of Septem.ber :’20263/_ ’111‘?12
duesp[;efor ; a requc_asted K-Electric in August 2023 to recover the outsta.ndino
€ the premises was vacated by the tenants but K-Electric did no?

recover the outstanding amo ' i
2023 E unt and the premises was vacated on September 24,

fii) ?acscordfmg to Cla}lse 8.2.4 and 8.2.5 of the Consumer Service Manual (CSM), “I
mog;} tx)ui?ln—;:;(;:pt olf payrment and upon expiry of the due date given on sec’ong
month b d upply of the defaulting premises shall be disconnected. In such

$ the disconnected supply shall not b= reconnected or restored by DISC?O
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until full payment along with late payment surcharge or payment in instaliments
has becn made by the consumer. If the consumer fails to pay the bills of third
month along with arrears of previous two months within due date given on the
third bill, DISCO shall issue Equipment Removal Order and remove metering
installation / material and shall allot permanently disconnection code.”
K-Electric did not disconnect the electricity supply of the premises as provided
in the CSM which resulted in the accumulation of outstanding dues amounting
toRs. 63,415/, Rs.54,914/-, Rs.92,952/- and Rs. 255,300/~ against consumer
Nos. AM-197130, AM-197231, AM-197232, AL-685083 respectively.

(i} The claim by the Complainant that the tenants are contractually obligated to pay
the electricity bills as per the tenancy agreement does not exempt the
Complainant from paying the arrears against electricity connections installed at
the premises. The tenancy agreement was signed between the tenants and the
Complainant whereby K-Electric is not party to that agreement. Moreover, the
owner retains security amount in lieu of non-payment of utility bills, etc.

{iv) According to provisions of CSM, KE was duty bound to disconnect the electricity
supply if the bills were not paid by the Consumer. KE has not allowed
installments to the Consumer and on the other hand the record shows partial
payments. KE should have disconnected the electricity supply and removed the
equipment il the bills were not paid for consecutive two months, however, KE
failed to do so which caused a accumulation of arrears against the said
connections, KE did not provide any evidence or record to establish that the

electricity supply was disconnected.

10..  In view of the above, it is concluded that the bills have been issued as per actual
meter readinzs at site which are outstanding against the said premises. T the cther
hand KE failed to timely recovery the dues from the occupant and also KE did not
disconnect the electricity supply on account of non-payment of monthly bills., The——-
Complainant retained security amount of the tenant amounting to Rs. 150,000 as per the
tenancy agreement. The Complainant has also provided details of the tenant and his

present address.

11.  Foregecing in view, KE is directed to w1thdraw the arrears/ amount or take all
measures for recovery of dues from the tenant.

B

RS | e A ey
(Lashkar Khan Qambrani) {Muhammad Irfan-ul-Haq)
Member, Complaints Resolution Committee/ Member, Complaints Resolution Committee /
Director {(CAD) Assistant Legal Advisor

/
{Naweetd-1ll
Convener, Complamt

......

Islamabad, December i , 2024 " ‘ o .
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