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S A8 Sub;ect DECISION ON COMPLAINT FILED BY MR TARIO MEHMOOD S/0

,_'I'ALIB HUSSATN UNDER SECTION 39 OF _THE REGULATION OF .-
GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC
POWER ACT, 1997 AGAINST K-ELECTRIC LIMITED REGAR_DING

DETECTION BILL (CONSUMER NO LB-245326)
Complamt No. KElectnc~KHI—25969-06-23 N

Please find enclosed herewith the decision of the NEPRA Regional Ofﬁce Consumer
- Affairs dated January 04, 2024 regarding the subject matter for necessaty acﬁoh further the
proceedings in the matter have been closed by this office.
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Encl: As abqve : %
o) 4 9
AY (Sarmiad Wahab Kazi)
v\ Dy. Director, CAD

Copy to:

‘ /1) Dn:ector Genetal,

Consumer Affaits Department NEPRA,
NEPRA Towet, Adttaturk Avenue
Islamabad

2) Chief Executive Ofﬁcer
K-Electtic Limited, KE House No. 39 B

Sunset Boulevard Phase-II, Defence Housing Authotity,
Katachi

3) Mt. M. Imran Hussain Qureshi, :
Chief Regulatory Affaits & Government Relation Ofﬁcer
KE Office, 56-A, Street No. 88 G-6/3
Islamabad



(NEPRA) :
\ Complamt No. KElectnc-m-II-25969-06-23

3 Mr Tanq Mehmood,
- KE-193, Old KE 250,
lotNo 738, Block No. 11
;_Bastt Gulshan—e-Iqbal
“Karachi, . c0 7
-Ph: 03007068308

- L Versus
‘_'K-Electnc anted (KE)
KE House No.39B, Sunset Boulevard
Defence Housmg Authonty, Karachi.

S Date o ; Heamg(s) 1) September 26, 2023
= 2) October 10, 2023

On behalf of:
' - Complainant:  Mz. Tarig Mehmood

" Respondent: 1) Mr. Ahsan (K-Electric Ltd)
2) Mr. Babar (K—Electdc Ltd)

 Subject:

AT, ; _
REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION b
OF ELECTRIC POWER ACT, 1997 AGAINST K-ELECTRIC LIMITED
REGARDING DETECTION BILL (CONSUMER NO. LB-24532§)

DECISION “’

This decision shall dispose of the Complaint filed by Mr. Tatiq Me ood KE-193,
Old KE 250, Plot No 738, Block No. 11, Benazir Basti, Gulshan-e-Igbal, Karachl (heremafter'
~ referred to as “the Complamant”) agamst K-Electric Lmnted (heremafter reféﬁed to as the

o
D1stnbuuon of Electuc Powes Act, 1997 (heremafter. referred to as the “NEPRA A"@t”)

2. Brief facts of the case are that NEPRA received the subject complaint da %&ml wherein the
dispute agltated by the Complamant was that KE has chatged excessive bill and requé' sted NEPRA to

intervene 1n the matter and direct KB to waive off the excessive bill.

3. The matter was taken-up with KB for submission of para wise comﬁ?ients/report In &
c]m ,‘;ff .

response KE vide letter dated July 12, 2023 reported that a dlscrepancy of ‘extra phase in use’ was
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omplainant in person and representative of KH via video link Wherem th :

e Gomplai
o

KE has charged detection bill amounting to Rs. 496,918/- fo 'gfhe petiod from

November 202’) to April 2023 on the basis of connected load of %ﬁg&v

Apx:il, 2023 and éf
: ‘gi

(Syed Tagi Abedi)
Deputy Director (CAD)

January  ,2024
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