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National Electric Power Regulatory Authority

Islamic Republic of Pakistan

2nd Floor, OPF Building, G-5/2, Islamabad
Ph: 9206500, 9207200, Fax: 9210215
E-mail: registrar@nepra.org.pk

Registrar

( i i~ '-? ( —«i? { )
No. TCD oo/ - s Lromh May 15,2012

Chief Executive Officer

Karachi Electric Supply Company (KESC)
KESC House No 39-B

Sunset Boulevard Phase-II

Defence Housing Authonty,

Karachi

Subject: Order in the Matter of Complaint Filed by Mr. Mohammad Ayub
Shaikh under Seciion 39 of ine Reguiation of Generation,
Transmission and Distribution of Electric Power Act, 1997 against
KESC regarding Arrears in the Electricity Bill Amounting to

]

Rs.113,835/- (AL-233992)
Complaint # KESC-20/2012

Please find enclosed herewith the Order of Acting Chairman/Member (Consumer
Affairs/Tariff) on the subject matter for compliance within 30 days of the receipt of this

Order.
¢ )
E e

( Syed Safeer Hussain )

Encl: As above

Copy:
1. Mr. Amer Zia
Director (Strategy Planning and Compliance)
Karachi Electric Supply Company Ltd.
House No. 10-B, St. 65,
F-8/3, Islamabad.

2. Mr. Muhammad Auyub Shah
R/o Bungalow No. 6
GOR Bath Island,
Karachi.
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NATIONAL ELECTRIC POWER REGULATORY AUTTIORITY
NIEPRA

Complaint No, KIESC-20-2012

Mr. Mohammad Avab Shaikh Complainant
Versus
Karachi Electric Supply Company bad Respondent
Dare of Decision: AYBI /9 L2002
)
Subject INTIHEMATTER OF COMPLAINT FILED BY MR MUITAMMAD

4 f
«Jl,_..a

AYUB SHAIKH UNDER SECTION 39 OI° THE REGULATION
OF GENERATION, TRANSMISSION AND DISTRIBU H()N or
LLECTRIC POWER ACT, 1997 AGAINST KESC REGARDING
ARREARS IN THE ELECTRICITY BILL AMOUNTING TO RS
1,13,835/- (A1.-233992)

ORDLER

This order shall dispose of the complnnt daed fanuary 16, 2012 Mled By Mo Muahammad
Avub Shadkh R/0 Bungalow No 6, GOR, Bath Tshand, Karacht (heremalier reterred 1o as
“Complamant™) \y\m\l Karacht Pecuic supply Company (heremafter referved 1o as
“Respondent™ or “KESCT).

Precisely, the vase ol complunant s that i the bilhng month of Sep 2009 arrcars of R 38,
319/ were shown despue the fact tharall previous bills were paid by hime Upon enquny he
was imformed by KESC that those arrears pers i to sevenal vears back when the bung: alow

wits occupied by someone elses Tlowever he pad the Dill reluctandy boodhe billig month

ol JRIRISHTSN 20012 arrcars amountng to RT3 8357 have heen shown despue pavimen of

maonthly bitls regulace Upon enquoy, he was miormied Dy KESC thar the new mcter was
mstalled Y months apo teom Apnd 20071 and the old merer wis rested and found slony The
Co mlylnnml further mbormed that the merer was chinnged withour ane poor nonee 1he
new micter s Dst and he has been paving Bills sarh an averape G R25, 0007 10 I8 30
0 pey month since the wstallaton of the new wcter: The arrears shown M [ bSO e
unwarranted and canse of severe distress and such arbivey actions of KESC without dhe
notce or reasons are clear violinon ot Blecnan e/ NEPRA Acer The compliman
praved toreenty the hill,

Terpronveed with the nier, the complong was retened o the RS0 Tor o deraled oo

S0 response reported that the meta Al the complamant e gepliced oo 050 AN

Proage 1 d
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awanistrhe Lol merer vepon iR esed on 20T b peromcrer biborcsnngniepen
the dicrepancies Tound i the merer were coven seal pressad by phoenssecnan shp s,
merer opened and shunt - on Al phases mswde the meren A smmfcant anciease
ConsuTpion putien wis noticed e rephicement ol the micter A nonce daned
Lo 1201 under section 39, 390 11 and 260 of Flecomeny Acr TOT0 was cenved o rhe
complunant which was acknowledpad by Ins vepresentative named Me Ather: Necardiogh
A derection bill of 738 unus amounting 1o R 138387 torthe penod of 3 maonths (leh
F1to Apr-T1H) was pre wessed against the complamant 1o recover the foss ol eneigy citisedd
to KESC due 1o shunt found oo all phases of inerer. Regardimg, avrears of Rs 3851/
Blled to the complainany, KESC mtormed that the sad arvears relare 1o the penod prior o
vear 2000 which pertam 1o the premuses of the complunant. In case ol a new oceupant ol a
premises apanst which some arrears are accumulinted, 10 1s the responsibiliy of naw
aceupant topet NOC from all concemned departmenis regardmg, clanlicanon of dues

betore buving /occupyiog the prennses

The report of KESC was analvzed and the matter was agam taken up wuh KESC Tor
cubmssion of canficition on some quenes Wl diserepaney o the merers e
replicement | meier testng, L asstance of nonce, deahing ol case m Dight of Consuma
Sepvice Manaal, billing istory and break up ol detection Inll which were subnutred by
]ESC vide its detter dated 21-02-2012 and 10 was mformed by KESC ahan the removed
meter was checked by the meter department and alter petting repon From the meter
department the complamant was mlormed accordinglv and a nonce onder seeton RUNRUAW
PE& 26 dared 16112011 was served to the complunant but he died nor subion any veph
apainst the nonce Further, it 15 not pracucally possible to call every consumer ar the tme of
meter testing: however, if anv consuner shows his mtenton that meter should e checked
m his presence then armangements are nade and the consumers are informcd accordmgeh
The detection bill was prepared for the penod of three (33 months, afia completmy all the
feual requiremens, i accordance witl the provision ol Consumer Service Manual, KESC
could not provide documentary evidence wort followmg the procedure Lud down i
Consumer Service Manual for estbhshmg llegad abstacuon of clectrreny, The neter wis
further pursucd with KESC and Aso updated billing daa of the o nplanant was obtuned
From NSO

s per the procedure Taid down m Consumer Service Manuad regardmg estabhshing, iepad
abatraction of clectrieny by the consumers, there s requirement of sceurng, the existing
MCICT N presence ol the consumer or s r('|n'<'\cnl:ui\'('. metallation of check merer.
mvolving local representatives, ssuance of notice and examoing the rephof the consumer
Omee illegal abstracton s confirmed, then detection billis o be restricted o three billmg,
cvcles and up to six months with the approval of C1EO or hix authonzed commtiee. The
documents provided by KIESC do not establish that the procedure lnd down n the SN
for establishing legal abstraction ol clectricuy has been followed. Tt s also not established
that the complainant was involved m allegal absiracton of eoerpy. The followmg,

diserepancics on part of KIESC have alsa been observed:

0 The meter of the complamant was repliced on 5-04-2011 agamsi Paukv Neter
J : | vas 1 ) &
Report (FMR) dated 25-01-2011 te.after Fpse of about two months and 1 davs
If the meter was Tound Taualiv, KESC should have replaced nosaon alter s

detecuon

W)\ nonce regardig diserepancies e the meter was served o the complamant on
LO-11-2011 pes alter lapse ol about seven months ol the replicement ol merer 10
there was any discrepancy i the meter, it should have heen pomted o by KESC
to the complmanuin tume Lo on 25-01- 2011 or 0542011 ar dhe tume mcier Tound
faulte and replicement of the merer respectvely but the samie was not Jdone from

which itmay be construed thatnothing was wrong with the merer

Smce KESC did not replace the meter as par CSM theretare the derecnon il cannor be
bascd on the previous meter reher quantum of unirs consumed by the complanan could

e ascercnned on e basts of new mstalled meter, KESC assessed the constmpnion of the




10¢ ¢ /)/ ‘("IV ‘pl?qlflll\!lS]

:\'[ﬁmpmj)u‘;u pasodsip s wigpdwios ag g padieyd Spranu se spun QCt2
Jo prarsu snun 9cez 10y tueunydinos ayn o PANSST |JIq UONIMIP YL AN 01 PADIP st
DSEN SHUn gety Jo prasul gz Jo stuow Supuodsanos s w pap1oda1 vondumsuoud

o siseq o uo ) op judy pu Y2aLy LuenIqa.g jo stpuow ayy 1oy queuiduwiod oy

UI()JVJ D|(‘L‘.ID.\()L).7I RERMRN IR ()(:ZE:__(JS.QCQ 1 Sl!lll] )() D)ll.‘uﬂ)}lp Jll) ‘.\\.ﬂ,\ U? Rlllﬂﬂ.’nﬂ:l
[ 9sie | LLO [og, feee 1o, ]
cegl 651 fady Flt] mdy ¢
cor Lt ey FE6 LRIy <
KOC L€ .\.IL'IU(]DJ cg8 .UL'tqu_.J 1
() (1) (©) Q) D)
(JD]D]\I,.\\QN)
s (3mapy o) 110C pownsuod Z10e
‘]() 33“31.’)})](] P:)llll\ﬁ\!(:) .\'Hllﬂ Sl[]ll()[\l .\']Illl'] )‘l[]kl()}\l ON \’

'lﬁplll\ U [\7,\1'.)\‘(1() U.'Y."f] )'l‘l[
parstoa o o noned sondwnsaos oy apis oyl o uo a gy (SHun geE =g
sHR s patiegs peaape imoanpap TV SUIUOWE ¢ 0] SIUR GCE - do] (i Uonaap

Pt porp g pody poe gy SV O SIIOUE ) Top spun g s ovunregdunon

: L}“\;
L



	Page 1
	Page 2
	Page 3
	Page 4

