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National Electric Power Regulatory Authority
Islamic Rebublic of Pakistan

.,

2nd Floor, OPF Building, G-5/2, Islamabad
Ph: 051-9206500, 9207200, Fax: 9210215
E-mail: registrar@nepra.org.pk

Registrar

No NEPRA TCD09 047218 M- 1 2012
Chiet Executive Officer '

Karachi Electric Supply Company Ltd. (KESC)

Punjab Chowrangt, KESC House,

39 . B. Sunset Boulevard, Phase-I1

Detence Tousing Authority

Karachi.

Subject:  Decision of Member (Consumer Affairs) in the matter of Complaint filed by

Mr. Muhammad Ameen under Section 39 of the Regulation of Generatioh,
Transmission and Distribution of Electric Power Act, 1997 against KESC
reearding Detection Bill (Consumer No. 1.A-316069)

Please find enclosed herewith the decision of Member (Consumer Affairs) regardmg the
subjeet matter for necessary action and compliance within 30 days of the receipt of this decision.

Encls As above -

SA —

( Syed Safeer Hussain )
Copy:

t. Mr. Rafique Sheikh
Deputy General Manager (Regulatory Affairs)
Karachi Electric Supply Company Ltd.
Punjab Chowrangi, KESC House,
39 - B. Sunset Boulevard, Phase-11
Detence Housing Authonty
Karachi.

2. Mr. Muhammad Ameen
D-110, Block-4,
Gulshan-e-1gbal

Karachi
No. NEPRA TCD 09485 6 2012
Forwarded for information, please. “in A~
Regrstrar™
Scmor Advisor (CAD)
Master File [wrr Dy, No. 1339 dated 14.12.2012] A
c0# 3 A 170202 / i
| /]
CC: I A
b, Chairman B e
: ‘ . Y BV
2. Member (Licensing) i oo A
3. Member (Tariff) c ) B
4. Member (C.A) -




BEFORL THE

NATIONAL ELECFRIC POWER REGULATO RY AUTIIORITY
NI:PRA

Complaint No. K1iSC-254-2012

Mr. Mobammad Ameen Complainant
R/o D 110, Block-1, Gulshan ¢ Igbal

Karach

Versus
Karachi Electric Supply (:()mp;ln_\' ad Respondent
KESCHlouse No 39.B
Sunset Boulevard Phase- 1
Detence Housng Authorty
KNarachi
Dave of Decision: D ecember ” L2012
Date of 1 learing: October 16, 2012
Osn behalf of:
Complinant: None
Respondent: Nro Amer Zi, Director {Strarepy, ]’I:mnin;{ and (fumpll;lncc.\)

Subject DECISION  IN - TIIE MATTER OF COMPLAINT FILED  BY MR
MOHAMMAD AMEEN UNDER SECTION 39 OF THI REGULATION OF
GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC
POWER ACT, 1997 AGAINST KESC RIEGARDING DETECFION. BILL
(CONSUMER NO: LA-316069)

Lo This decision shall dispose of the complaint dated Julv 02,2012 fled Dy A Mohanumad
Ameen r/a D10, Block-+4, Gulshan e-Igbal Karach (herematier referred 1o as “rhe
(lmnplzxinnm") aganst Narachh lectric Supply Company (heretmalter referred 1o s “the

Respondent™ ar CRESCH).




b

0.

The Complimant m his complamt sed thar KESC charoed him a0 detecnon Inll of
Ry 3388307 which s umpustificd as he had been paving s monthlc clectran blls
repulare. The Complamant requested for correction of lus electeny Inll,

To proceed wih the mauer, the complamt was referred o the KESC vide lerier dared July
03, 2012 Yor subnmsston of para wise reply. In response, KESC vide s leteer dated Jah 1o,
2002 suned that the conneeted oad of the Complamant s 23.23 kKW agamst sancnoned
load of 1746 KW\ sue mspection was carried our at the prenuses of the Complaimani
alter serving the mspection notice dared Mav 15, 200120 As per site mspection report, nmete
termunal strip found rcopencd, maer tound slow on blue phase due 1o shunt. \ noncee
under sccion 39, 390, 41 & 26\ of the Iectnicuy Ner, 1910 dated Mav 153, 2012 was
served upon the consumer in order 1o gve him a fair apportunity 1o explam the reason of
diserepancy but no response was received within the siputated tume. A reninder as il
nopce was sent e fune 2012 Conscquenty, a detection bill of 18933 units was provessed
on the basis of Sue nspecuon Repon (SIR) covering the period from November 18, 2011
to Nav 21, 2012 amounting 1o Rs309204/7- KESC further submined that the
Complamant s involved in ticgal absiraction of clectmeny; therefore the dercetion il s
justfied and Table 1o he pad by the Complamant

The repon of KESC was commusmcated 1o the Complamant for his miormanon eejomder
I response, the Complamant vide lener dated Nugose 122012 nadde his observations over
the repon of KESC and informed that the alleganion of KESC regarding connected load of
23 23KW was basele

also denied the allegaton of KEESC regarding presance of shunt i the meter. e submitied

and morcover no notice was served upon b The Complaman

that the mpugned meter was replaced by KESC and a digital meter was mstalled and after
replacement of the meter there had been no  difference in consumption and  his
consumption was between 1300 1o 1100 unirs per month despite having standby peneraton
and 6 hours foad shedding,

The mutter was agan taken up with KESC vide letter dared Seprember O 20012 hghy off
observauons of the Complainant and some wformanon regarding billing Tostone of the
prenuses, breakup of detection bill, assessment of load, ¢te. was sought from KISC which
was submiued by KESC vide terrer dared September 07,2012

['oy turther explore the matter, a heanng was held on October 16, 2012 at Consumer A (Fairs
Division which was atrended onlv by KISC whereas the Complamant mtormed that he s
chabenie and could not ravel form Karachi o Islamabad. During the hearing, KEEXCs
representative argued the case on the basis of earlier pomts and further submitted thar the
Complamant  was  involed in theft of clectricnty and afier replacement of merer, the
consumpiion of the Complimant had mereased. KIESC representanve mtormed that the
vonnected load ofthe Complainant 1s 2405 kW

The case has been examined m lght of documents provided by hoth the paries and
arguments advanced by the Responden durmy the hearmg, 1 the Complanant exteaded
his load then KESC was required to take acnion and ssued notice 1o the complanant as po
the provisions of Consumer Service Manual but there is no such achion or notice by NS
Morcover, as per provisions ol Consumer Service Manual, there i a procedure tor
establishing lleval abstraction of clectricny which provides securng, the eNIsting meter in
presence of the consumer or his representative, installation of check meter, imvoh my toeal
represematves, issuance of notce and examinmg the replv of the consumier. Onee legal
absiracuon is confirmed, then detection bills is 1o be restricted (o three billing cxveles and
maximam up to six months with the approval of CEO and in such case action s also
required by DISCO against the officer mcharge for not bemg vigilane enough. The
premises of the Complamant was mspected on Mav 15,2012 and as por KESC the merer
terminal found reopened and micter was slow on blue phasc due to shane. Deteenien bill of
8935 units for the period from November 18, 2011 10 May 21, 2012 amountmg 1o Rs
SO9 200/ was prepared. The KESC assessed total consumption ol the Complamant s
21634 unis during the sard period and after deducting 5679 unns abready chareed the nat
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