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Complaint No. KIESC-120-2012

Mr. Mohammad Igqbal Complainant
B-15, Shad Bagh
JamiaMalir Road, Karachi

Versus
Karachi Elcctric Supply Company lad. Ll Respondent
KESC 1 louse No 39-13,
Sunsct Boulevard Phase-11,
Defence Housing Authority, Karachi.
Date of Decision: December ” L2012
Datc of Hcarings: October 16, 2012
On behalf of;
Complainant None
Respondent: Mr. Amir Zaa, Director (Strategy, Planning& Compliances)
Subject: DECISION INTHLE MATTER OIF COMPLAINT FILED BY MR. MOINAMMAD

1o

TRANSMISSION AND_DISTRIBUTION _OF ELECTRIC POWER_ACT, 1997
AGAINST KESC REGARDING EXCLESSIVE BILLING

Deaision

This deasion shall dispose of the complamt dated Apnl 22, 2012 filed by AMr. Mohammad
lgbal, B-15, Shad Bagh, Jamia Maleer Road, Karachi (heremalter referred 1o as “the
Complainant”) against Karachi Electric Supply Company (heremalter referred to as “the
Respondent” or “KESC?) filed before NEPRA under section 39 of the Regulation of

Generation, Transmission and Distohution of lectric Power Act, 1997

As per the Complamant KESC 1ssues excessive bills 1o consumers and whenever a consumer
approaches KESC office for correction of his lnll, KESC officers nusbehave with him. The
Complamant further mfommed that three meters beanng consumer numbers LA-GS1911,
1.3-0822012 and 1LA-308142 (three phase) are mstalled at his premises aud out of these three
meters two meters are used for commeraal purpose. An official of KESC vsited lus presnses
in the last week of February 2012, checked all the three meters and nformed him that two
commercial meters are in OK position whereas the third meter which s not OK and load s
required to be checked. Accordingly, the load was got checked at that time. Subsequently, in the
billing month of March 2012, detecton bill of Rs.30,000/- was added (the consumer did not
mention the consumer number against which the detection bill was ruised). There was nothing
wrong with the meters. Therefore, they requested KESC that 1f the meters are suspecied, the
same be tested in the laboratory and wssuance of excessive and wrong bills be stopped.
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Comments of KESC were sought and i response it was asserted by KESC that the complamnt
pertained to three meters beanng consumer numbers LA-631911, LB 0822012 and 1.\ 3081 12

(three phase) with following detal of site mspection:

fl;\—().;fﬂrl (commecrcial) 7‘_|7Yh{()}4ﬁ2_(d(‘);r{gsl;(_)__ W; N !/}(lRZ(lI.?: (?‘”_T?_'_'_"S':‘fi"‘vl)i,,;
e As Per the Siie Inspection [ ®  As per the Site Inspection [ e As per the Site Inspection
Report (SIR) dated Report (SIR) dated Report (SIR) dated
30.9.2011, meter was 25.22012,  phase  found 2122011, shunt found n
found  31% slow  and reverse,  termmal - sealing the meter and  connected
connected load was found found opened and meter load was 3943 kW' aganst
6.006 k\W. The meter was found 66" slow. ‘The the sanctioned load of 1.35
further checked  through connected load was found kW, The sad meter was
Meter Testing Van (MTYV) 10.238 kW aganst  the further tested by ATV and
and as per the report of sanchioned load of 2,15 k\. fourid 627 slow.
NMTV  dated  6.10.2011,
51% slowness was
confirmed. o After compleung all  the
legal formalities, a detection [ o A detection hill of 2220
e After completing all the bill of 2391 units as per the units as per the connected
legal formalitices, a connected load, amounting load, amounting o
supplementary bill of 8726 to Rs.30,500/ - wis Rs.37.800/  was processed
units  on  the basis of processed for the penod for the  penod  from
connected load, amounting from 23.9.2011 to 28.5.200 110 23.12.201 1.
to Rs. 145,600/ - was 2222012
processed for the penod
from 26.11.2010 to
24.11.2011 o o I

KN1SC added that all the above three meters were replaced on 12.5.2012 and 1he dismantled
meters were sent 1o meter laboratory for testing. The bills were charged on accomt of the

discrepancies [ound in the presence of the Complainant or his representative,

The matter was again taken up with KESC vide letter dated 14.06.2012 with respect 1o dealing,
the case i accordance with the provisions of Consumer Service Manual, bithing history of
consumers” account, break-up/detail of detection bill and provision of copres af MCOs. In
response, KESC vide its Ietter dated 04.07.2012 submitted report which is tabulated as under:

LA G54911 (commercial) | LA 308142 (domestic) | 1A 082012 (commercial)
e A notice dated 02.12.2011 was | A notice dated 27.02.2012 was [ ® A notice was served 1o the
served 1o the Complainant to served 1o the Complainant to Complainant  to give  him
give him an opportunity to give  him  opportunity o opportunity  to - explan the
explan the reason of explain the reason ol reason of discrepancy but no
discrepancy but no reply was discrepancy but no reply was reply was received within the
recetved within the supulated received within the stipulated stipulated time,
time. nme.
e The  detection  bill  was | o The  detection bl was
calculated on  the basis of calculated on the basis of [ e The  dewection ball was
connected load of 6.006 kW as connected load of 10.238 kW calculated  on the basis of
per following detail: as per following detail: conneeted load of 3.943 kW
as per followmg detal:
Consumption Assessed = 100441 | Consumption Assessed = 3635
units units Consumption  Assessed 72706
unmits
Less already charged = 1318 | Less already charged = 1264
units untts lLess already charged ENTR)
umts
Detection bill = 8726 | Dctection bilt = 239]
umts units Detecnion bill = 2023
e Amount of e Amount of units
Detection Bill=Rs. 145,600/- Detection Bill=Rs.30,500/ - e Amount of

Detection Bill - Ra. 37,600/ -

e The said bill 1s hemng revised

from 12 months to 2 months in
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' order to comply wuh lh('i
Provisions of Consumer

Service Manual.

The report of KESC was senl 1o the Complumant for his mflomation / rejomder on
09.07.2012. The Complanant vide has letter dated 23.07.2012 submitted that the mspection wis
carned out without serving any notice and afier mspection no information was communicatecd
to the consumer. The report submitted hy KESC s manipulated and managed one. The reply
1o the notice of KESC dated 02.12.2011 was submitted on 20.12.2011. The Complamant
further stated that he would submit detailed repty within a month. The Complainant again
approached NEPRA vde his tetter dated 19.09.2012 and mformed that he had requested KIESC

for provision ol inspection report to him hut the same was awaited from KESC, As soon as the

mspechon report was received he would explain his position.

6. Stnce the matter was pending before NEPRA| therefore, the disposal of complamt could not be
»delaved for imdcfinite time for receipt of rejoinder from the Complainant. To probe further into
the matter, hearmg was held on October 16, 2012, Only KESC atended the heanng whereas
the Complainant regretted to attend the hearing at Islamabad. During the hearing KESC
representative reiterated their earlier version and further submitted that the Complainant was
mvolved in ttlegal abstraction of clectneity and after replacement of the clectnaty meters, the

consumption of his connections had increased.

7. As per provisions of Consumer Service Manual (CSM), a procedure is Iaid deown for
establishing illegal abstraction of clectneity which provides secuning the existing micter in
presence of the consumer or his representative, nstaltation of check meter, mvolving local

{’ representalives, issuance of notice and examining the reply of the coasumer. Once illegal
abstraction is confirmed, then deteetion bills is 10 be restricted to three billing cvcles and up to
six months with the approval of CEQ or his authorized committee and in such case action is
also required to be taken agamnst the officer incharge for not beng vigilant enough. The
documents provided by KESC do not establish that requisite procedure for establishing illegal

abstracuon of electranty has been followed.
8. The following has been observed from the documents provided by the parties:

1) The connection bearing consumer No.LA-654911 pertains to commercial category.
KESC inspected the site on 30.09.2011 and found the meter slow by 31%. further the
slowness  was  verified through  Mobile  Testing Van (MTV). KESC assessed  the
consumption of the Complainant as 10044 wnits for the penod from 26.11.2010 10
24112011 (12 months). During this period KESC had already charged 1318 units, as such,
the remaining 8726 uaits amounting to Rs. 145,600/~ were raised as detection units, The

gist of billing history provided by KESC is as under:

'"t"*ﬁ"“‘"éﬂmﬁh"2010(uni:s) D201 (unns) Eé[z(unns)’f”*
Jawwary ST T e R T
February 1318 18 1389 [0

/ March 318 I T YT B 279 v
Apnl 1138 20 o NE
| May 2000 210 o 378 -
June 18 o To CTaso T
July 120 233 I o 280 o

\“} P.’\ugust 81 T —237 0 ‘1742 » N

SCplcml)cr ‘7 T 71‘254 .
_ Ocrober h ey 7 7 1o
I A\‘m'cml::b_u i
December | ‘

The meter was changed on 12.05.2012. After replacement of meter the billing data shows
that the consumption of the Complunant had increased considerably as compared to
corresponding months of the previous years. KESC has agreed 1o revise the detection bill
from 12 months to 2 months only.

N(),l,Aﬁ-}()RJJZ_pg[Laing_lpAdmncsu‘c categary.

nformed that the electricity was used dircetly

1) The_connection bearing_consumer

The stte was mspected on 23.02.2002, K17
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through mcaming cable, phase found reversed, termimal sealing stop found open, seratches
were found on the meter and the meter was found 66" slow. The meter change advice
dated FLU5.2012 shows that a hole was found in the mamn cover, meter cover seal hroken
andd shunt on the all the phases. KESC issued detection bill for the period from 23.09.2011
1o 22.02.2012 (5 months). KESC assessed the consumption of the premises as 3035 wis
for this penod. Dunng this penod KESC had already charged 1260 units therelore the
remaming 2391 unmits amounting 1o Rs.30,300/- were raised as detection Wll As per
KESCs report the consumer was nvolved in direct theft besides illegal abstraction through
melenng equpment. Consumer Service Manual envisages that FIR is mandatory in case of
dhrect theft by the consumer but the record is silent in this regard. The gist of the billing

history provided by KIESC s as under:

o 2009 (uml<) b.?,(;lﬁ(unlwlﬁj _ﬂéfﬁlﬁ'(unili) 2002 (units)
January 0 199 315 _ * 6 _ V_ o
February 22 416 333 7
March 0 180 a4 |
April o T2 58 |31
May 202 350 596 | BT
June 366 287 626 |60
July ar 393 251 07
August 382 358 216 385
September IR 304 328

October 202 213 317 I |
November 305 210 317 T o
December 178 279 459 o ]

The meter was changed on 12.05.2012. After replacement of meter the billing data i the
above table indicates that the consumption of the Complainant has increased as compared
to corresponding months of the previous years. KESC has charged detection bill on the
above account number for 5 months which 1s on the higher side and needs to be revised to

3 months only.

ut) The conngction bearing consumer No.LA-082012 pertains_to commercial category.

was found in the meter. Further the said meter was checked through Mcter Testing Van
(MTV) on [5.12.2011 and was found 62% slow. Consequently, KESC issued detection Inll
for the period from 28.05.2011 10 25.11.2011(6 months). KESC assessed the consumption
of the premises as 2706 units for this period. During this period KESC had already charged
483 unns therefore, the remaining 2223 units amounting to Rs.37,600/- were raised as
detection bill. The gist of the billing history provided by KESC is as under:

2009 (units) | 2000 (units) | 2011 (units) | 2012 (units) |
January 216 320 1 285 ]
February 246 321 0 2340
0 March 11 201 0 RE
April 281 192 0 a3
May 363 200 0 |23
June 395 147 0 R )
\\\/ July B2 7T 205 | 280 ’
August  fwe9 o2 T T oo 504
September —7I's515 307 |95 96
October - 395 R 73
“November aeh 0 20 T o
| December 422 —_— 307 516 ) T

The meter was changed on 12.03.2012. After replacement of meter the billing data reveals
that the consumption of the Complainant has increased considerably as compared 1o
corresponding months of the previous years. KIESC has charged detection bill on the
mstant account number for 6 months which ts on the higher side and nceds to be restricted
to 3 months only.
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9! Foregoing i view, KESC s directed 1o charge detection units to the consumer aganst his

connections as follows:

o LAGH9L
Detection units o be charged = units charged for 12 months x 2
12
= 8726 x 2 = 1454 unus
12
1) 1.A 308142
A& Detection units to be charged = units charged for 5 months  x 3
5
= 2391 x 3 = 1435 units
5

iii) LA 082012

Detection units (o be charged = units charged for 6 months x 3

6
(] = 2003 x 3 = 1112units
6
10. Revised bills be issued to the Complainant accordmgly.

A S

Member (Consumer Affairs)

Islamabad, December ’, , 2012
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NEPRA

Complaint No.K LSC-120-2012

Mr. Mohammad fgbat Complainant
B-15, Shad Bagh
JamiaMalir Road, Karachi

Karachi

Elcctric Supply Company tad. Respondent

KESC House No 39-13,

Sunsct Boulevard Phase-11,

Defence | Tousing Authority, Karachi.

Date of Decision: December N , 2012

Date of | Icarings: October 16, 2012

On behalf of:

Complainant: None

Respondent: Mr. Amir Zia, Dircctor (Strategy, Planning& Complhances)

Subject:

o

DECISION IN THE MAT TER OF COMPLAINT ¥t
IQBAL_UNDER _SECTION 39 OF ‘111 E REGULATION OF GENERATION,
TRANSMISSION AND_DISYRIBUTION OF ELECIRIC POWER _ACT, 1997

AGAINST KLSC REGARDI NG EXCESSIVE BILLING

NT FILED BY MR. MOIIAMMAD

Decision

This decision shall dispose of the complamt dated Apnl 22, 2012 filed by AMr. Mohammad
Igbal, B-15, Shad Bagh, Jamia Maleer Road, Karachi (hercinafter referred 1o as “the
(:ompl:ninanl”) against Karachi Electric Supply Comp:m)' (hereinalier referred (o as “the
Respondent” or “KESC”) filed before NEPRA under scction 39 of the Regulation of
Generation, Transmission and Distnbution of lectric Power Act, 1997,

As per the Complamant KESC Issues excessive bills 1O consumers and whenever a consumer
approaches K13SC office for correction of his hill, KESC officers misbehave with him, The
Complinant further mformed that three meters l)cadng consumer numbers |, 631911,
1.B-0822012 and LA-308142 (three phase) are installed at his premises and out of these three
meters two meters are used for commercial purpose. An official of KESC visited his premises
in the last week of Fcbm:lr_\' 2012, checked alf the three meters and informed him that 1wo
commercial meters are in QK position whereas the third meter which is not OK and Joad 15
required 1o be checked, Accordingly, the load was got checked at that time, Subsequently, in the
billing month of March 2012, detection bill of Rs.30,000/- was added (the consumer did no
mention the consumier number against which the detection bill was ratsed). There was nothing
wrong with the meters. Therelore, they requested KESC that if the meters are suspected, the
same be tested in the l:)bomtm}' and issuance of excessive and wrong bills he stopped,
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3. Comments of KESC were sought and i response it was asserted by KESC that the complat
pertaned to three meters beanng consumer numbers 1.A-63-191 I EBOR22012 and 1.\ 308112

(three phase) with following detal of site mspechon;

LA G (commercial) T TA 2 (domestic) | 1A 082012 (comin creial)
*  As Perthe Site hnspection | o Ag per the Sie aspection | e A\s per the Sie Inspection
Report (SIR) dated Report (SIR) dawed Repaorn (SIR) dated
3092011, meter was 2522012, phase  found 2122000, shunt found i
found  51% slow  and reverse,  termmal  sealing the meter and  comected
connected load was found found opened and  meter load was 3943 K\ apainst
6.006 kW, The meter was found  66*%  slow.  ‘The the sinctioned load of 1.35
further  checked through connected foad was found KW" The said meter was
Meter Testing Van (MTV) 10.238 kW aguinst  the further tesied by ATV and
and as per the report of sanctioned load of 2,15 kW, found (2% slow
MTV  dated 6.10.2011, .
51°% slowness was
confirmed. ¢ After completing all the
legal formalities, a detection [ @ A detection bill of 2220
s After completing  all the bilt of 2391 units as per the units as per the connected
legal formalitics, a connected load, amounting load, amomtng, 10
supplementary bill of 8726 10 Rs.30,506)/ - wias Rs. 37800/ was processed
units  on  the basis  of processed for the  perod for the  period  from
connected load, amounting from 23.9.2011 o 2852001 16:23.12.201 1.
10 Rs.145,600/ - was 22.2.2012.
. processed for the perod
from 26.11.2010 to
24.11.2011. o

- KESC added that all the above three meters were replaced on 1252012 and the dismantled
meters were sent to meter laboratory for testing. The bills were charged on account of the

hserepancies found in the presence of the Complamant or his representative,

1. The matter was again taken up with KESC vide fetter dated 14.06.2012 with respect to dealing,
the case in accordance with the provisions of Consumer Service Manual, hithng history of
consumers’ account, break-up/detail of detection bill and provision of copics of MCOs. In
response, KESC vide its Tetter dated 041.07.2012 submitted report which is tabulated as under:

LA 654911 (commercial) I-A 308142 (domestic) [ 1A 0R2012 (commercial)
* A notice dated 02.12.2011 was | ® A notice dated 27.02.2012 was { ® A\ notice was served 1o the
served 1o the Complainant 1o served to the Complainant to Complamant 16 give  him
give him an opportunity o give  him  opportunity  to opportunity 1o explain the
explain the reason  of explain - the  reason  of reason of discrepancy but no
discrcpanc)‘ but no reply was discrcpxncy but no reply was reply was received within the
received within the supulated received within the stipulated stipulated e,
' time. tume.
® The detection bill was f ¢ The  detection bill was
caleulated on  the basis of catculated on the basis of [ o The  detection Il was
comected load of 6.006 kW' as connected load of 10.238 kW calculated on the basis of
per following detait: as per {ollowing detail: connected load of 3943 kW
as per fullu\\‘iu_p, detal:
Consumption Assessed = 10041 Consumption Assessed = 3335
\\‘\/ unils LS Consumption \ssessed 2706
untts
Less already charged = 1318 | Less already  charged = 1264
ungts units Fess already charged <83
units
Detecnon bifl = 8726 | Dctecnion bill = 2391
units units Detection hill <2223
e Amount of * Amount of umits
Detection Bill=Rs. 145,600/ - Detection Bill=Rs. 30,500/ - *  Amountol

Detection ll R 37,600/ -

e The said bill s being revised

from 12 months to 2 months in
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0.

order 10 comply  with the
provisions of Consumer

Service Manual.

The report of KESC was sent 1o the Complamant {or his informaton / rejomder on
09.07.2012. The Complainant vide hus letter dated 23.07.2012 submitted that the HISPECHON Wi
carned out without serving any notice and after wspection no infomation wax comnmunicated
1o the consumer. The report submitted by KESC s manipulated and managed one. The reply
to the notice of KESC dated 02122011 was submitted on 201220011 The Complanant
further stated that he would submit detailed reply within 2 month. The Complainant again
approached NEPRA vide his letter dated 19.09.2012 and informed that he had requested KESC
for provision of inspection report 1o him but the same was awaited from KESC. As soon as the
mmspection report was recenved he would explain his posinon.

Smce the matter was pending before NEPR A, therelore, the disposal of complamt could not be
delaved for mdefintie tme for receipt of rejoinder from the Complainant. ‘o probe further o
the matier, hearing was held on Octoher 16, 2012, Onlv KESC attended the hearmp whereas
the Complunant regretted 10 attend the heanng at Islamabad. Dunng the hearing KIESC
representative retterated their eardier version and further submitted that the Complamant was
mvolved m llegal absiraciion of clectnaty and after replacement of the clecineny maiers, the
consumption of his connections had mereased.

As per provisions of Consumer Service Manual (CSM), a procedure 15 daid down for
establishing allegal absiraction of cectneity which provides securing the cxisting meter in
presence of the consumer or his representative, mstallation of check meter, mvolving local
representatives, 1ssuance of notice and examining the reply of the consumer. Once illegal
abstraction is confinned, then detection bills is 16 be restricted to three billing cveles and up 10
six months with the approval of CEO or his authorized committce and in such case achon 1s
also required 1o be 1aken against the officer incharge for not being vigilant enough. The
documents provided by KESC do not establish that requistic procedure for establishing illegal
abstraction of electricity has been followed.

The following has been observed from the documents provided by the parties:

i) The connection bearing consumer No.LA-654911 pertains to commereial category.
KESC inspected the site on 30.09.2011 and found the meter slow by 531%. Further the

slowness  was  venfied through  Mobile Testing \an (MIV). KESC assessed  the
consumption of the Complamat as 10044 units for the periad from 26.11.2010 to
2411.2011 (12 months). Durng this penod KESC had atready charged 1318 uniis, as such,
the remaining 8726 units amounting 10 Rs. 145,600/ were raised as detecyion unuts, The
gist of billmg history provided by KIESC is as under:

2009 (units) ;VLVZ()I()(unils) 201 1 (units) ,,,A z’_('l_l?,(\mEh) o
January 243 1076 0l 21
February {318 7 laig 0 T nge T 510
March — |318 10 T T lsee 279 B
Apnl 158 20 0 3
Nay 2000 210 Lo 378 B
June 1158 252 "0 189
July 120 233 L0 D
| August 81 1237 L0 e
September 181 T 383 Lo T klZé
October 137 18y T T
| November 1100 T 389 Tqsy T T
December |80 89 TR

The mcter was changed on 12.05.2012. After replacement of meter the billing data shows
that the consumption of the Complanant had increased considerably as compared 1o
corresponding months of the previous vears. KESC has agreed 1o revise the detection il
from 12 months 10 2 pionths only.

1) 'l'hc__#(_:(_)_n,nc,c_lj_g)_n“bcarjngvcggsumcr_;N‘q,J_,/\;.}()8l,42,,,pg_r1ains,__t;),_domcstic categnry.
The site was inspected on 25.02.2012. KESC mformed that the clectnaty was used directly
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through meommg cable, phase found reversed, termimal seding stap found open, seratches
were found on the meter and the meter was found 66" slow The merer change advice
dated 11052012 shows that a hale was found in the main cover, meter cover seal hroken
and shunt vn the all the phases. KESC issued detection afl for the perod from 23.00 207
1o 22022012 (5 months). KESC assessed the consumption of the premises as 3633 units
for this penod. Dunng this penod KESC had already charged 1260 wnns therelore the
remaining 2391 units amounting 16 Rs.30,500/- were rused as detection bill, s per
KESCs report the consumer was mvolved in direct theft hesides legal ahstraction thie sugh
metering equipment. Consumer Semace Manual envisages that FIR is mandatory i case of
dircet thefi by the consumer but the record s sifent in this regard. The gist of the billing
history provided by KIESC is as uncler:;

e 12009 iy ] 2010 (units) | 2001 ity | 2012 (units)
‘I:‘muar\'«_ L 0 _ 199 3!5‘ R _
Febraary 353 R 71
j.'\hrcrh—h N R IR R 26}

Apdt T I ETT RN T
‘_\!i‘.‘v_.__-‘ e %% Y

June 626 610

Juy N 251 a7
August T 82 58 136 s
September U I N I <L R
October 317

h.\"()\'cml)cr 317 o )
—I)cccml)r “} 30 T T

The meter was changed on 12.05.2012, Afier replacement of meter the billing dara in the
above table indicates thay the consumption of the Complainant hus increased as compared
to corresponding months of the previaus years. KNESC has charged detection bill on the

above account number for 3 months which is on the higher side and needs 1o be revised 1o
3 months only.

1) 'Lh_c:__cgnn_cg@_n__bgg_rjng_&ms;u_mQJE&LAil&ﬂ!llpglaEns to_commercial category.
The site was inspected on 02,12.2011. KESC informed that at the time of mspection shunt
was found in the meter. Further the said meter was checked through Meter Testing Van
(NTV) on 15.12.2011 and was found 62% slow, Consequently, KESC issucd detection hilt
for the period from 28.05.2011 10 25.11.2011(6 months). KESC assessed the consumption
of the premises as 2706 units for this perod. During this period KESC had already charged
483 units therefore, the remaining 2223 units amounting 1o Rs.37,600/- were rased as
detection bill. The gist of the billing history provided by KESC is as under:

e [ 3009 o] 3000 [ 207 i) 4.2“",'%_<5'_5§)"_J
January 216 320 [ 285
Fehriany 266 T o EE
March - R T R - U
Apel T T B T
May 363 200 231
June T e - T T 321
m/ L B I 77 280
August T g9 102 3011
September 515 307 %
October 395 0
Vﬁ;&'”‘lh&‘r T i()’i‘ T“ “.
[ Decomber — 7 T g ]

The meter was changed on 12.05.2012, After replaicement of meter the billing data reveals
that the consumption of the Complainant has mcreased considerably as compured 1o
corresponding months of the previous years, KISSC has charged detection bill on the
Instant account number for 6 months which is on the higher side and needs 1o e restricted
to 3 months only.
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a° Foregoing in view, KESC s directed 1o charge detection units to the consumer aganst hs
: gomg, . !

connecttons as follows:

) LA 654911

Detecnion units to be charged = units charged for 12 months x 2

12

= 8726 x 2 = 54 umts

i) 1.A_308142

Detection units to be charged = units_ charped for Smonths x 3

W

= 2391 x 3 = 135 umts

i) LA 082012

Detection units 1o be charged = units charged for 6 months x 3

6
= 2223 x 3 = 1112 unus
6
10. Revised bills be tssued to the Complainant accordingly.

A

Member (Consumer Affairs)

~—

Islamabad, December ,, , 2012
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