National Electric Power Regulatory Authority

Islamic Rebublic of Pakistan

2nd Floor, OPF Building, G-5/2, Islamabad
Ph: 051-9206500, 9207200, Fax: 9210215
v E-mail: registrar@nepra.org.pk

Registrar .
& | T Gius-UF
Qi No.Tcp oy £ § - G foa 2012
& \‘: RY Chief Executive Officer
R VN XN Karachi Electric Supply Company Ltd. (KESC)
§(‘\° KESC House, Punjab Chowrangi,
Y 39 - B, Sunset Boulevard, Phase-1]

Defence Housing Authority
Karachi.

Subject:  Order in the matter of‘Complaint filed by Mr. Sohail Anwar under Section 39 of
the Regulation of Generation, Transmission and Distribution of Electric Power
Act, 1997 against KESC regarding Detection Bill (AC No. 1401301020037)

Please find enclosed herewith Order of Member (Consumer Affairs) NEPRA in the subject
matter for compliance within 30 days of the receipt of this Order.

Encl: As above
Sd/-
( Syed Safeer Hussain )

Copy:
l. Mr. Amer Zia
Director (Strategy Planning and Compliance)
Karachi Electric Supply Company Ltd.
House No. 10-B, St. 65,
F-8/3, Islamabad.

2. Mr. Sohail Anwar
4/5 Mehran Plaza, 1 Floor,
Hashmi Associates (Pvt.) Ltd.
G-9 Markaz, Islamabad

No. TCD 09/ £ (4 R §-2-2012
Eu.i

Forwarded for information, please. '
Registrar

Senior Advisor (CAD) [w.r.t. Dy. No. 840 dated 16 08.201 2]

Master File

CC:
I. Acting Chairman / Member (CA)
2. Member (Licensing)
3. Member (M&E)
4. Member (Tariff)
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BEFORETIL
NATIONAL BELECTRIC POWER REGULATORY AUTTIORITY

Complaint No: KI1:SC-48-2012

Mr. Sohail Aoware Complainant
Versus

Karachi Elcctric Supply Company ... Respondent

Date of Hearing: June 27,2012

Datc of Decision: Nugust 43 2012

On behalf of:

Complainant: . Mr. Sohaill Anwar
Respondent: Mr. Niner Zia, Director (Strategy, Planning and Compliances)
Subject: IN THE MATTER OF COMPLAINT FILED BY MR SOHALL,_ANWAR

UNDIER SECTION 39 OF THE REGULATION OF GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997
AGAINST KESC REGARDING DUETECTION BELL (AC NO 1401301020037)

I This Order <hall dispose of the complaint dated 23-02.2012 ot Mreo Sohail  Nowar (heveatier
referred 1o as “the Complainant’) against Karachi Flectric Supply Companyv (heremalter ceferred o
as: Respondent/KESC) filed with NEPRN under Scction 39 of the Regulation of Genertion,

Transnussian and Distribution of Elecurie Power e, 1997,
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The briel Tacts of the case are thar Me Solawd Anwar R0 (8773 /2 Fla Noo B/ Pt
socicry Karacht filed a0 complamt dated 23022002 with NEPRA. The complimant a s
complan stated thar KESC has ilnpnsml 4 detection hill mmouning 1o Rso 100000 with the plea

i meter cover was tonnd broken,

To proceed with the matier Consumer Mlairs Davision ((:.\l)))NI".I‘R.\ referred the compluant 1o
the KESC tor i detaled report. KESC i response veported that site IMEPCeCHON Wis carrtedd out
the said premises and 1twas found that the meter seals were broken. Necordingly, Faaliy Meter
Report (FMR) was issued on 16-08-2010- The meter testing, department dechwed v tampered
meter case with main cover seal broken and meter found open. .\ notice was served npon the
complainant under Section 39, 39\, - and 26:\ ol the Elecmeiy Nee 191, Arer complenng sl
the legal formalities, a dereetion bill of 10237 units (after deducting 5623 units already billed)
amounting, to Rs. 10,339/~ (or the pertod from 1811 2008 10 18-06-2010 wax processed. KESC
further informed that the said detection bill was processed in July 2010 when the review
applicaion of KESC with regard to Consumer Service Manual was pending betore the Authoriy.
Therelore, the detection bill was processed i accordance with the provisions of Linitatton At
KESC Turther informed that the case was discussed in detatl with the complainant and he had heen

Rs.

paying his bills on and off in installments. Ouistanding dues against the complainant are

82,103/

Aier serutiny of the report of IKESC, the case was again taken up with KESC vide CAD Teter
dated Aprid 03, 2012 and KESC was dirccted 1o provide information regarding date of inspection,
date of ssuance ol FMR, date of replacement ol meter, meter change order, rationale of detection
bill and reply of the consumer to the notice tssued by KESC. In response, KESC vide s leter
dated Apuil 13,2012 informed that the inspections were carricd out on 17052010 and 09 08 2010
and accordingly IFMRs were issued on 21-03-2010 and 16-08 2010 but the meter was replaced on
07-06-2010 against the fust FMR. The documentis provided by KEESC also show that the meter was
again replaced on 07-09-2010 after issuance of second FMR. Thereafter, KESC was informed vide
CAD Hetier dated April 20, 2012 that no stay was granted by the Authority on review request ol
KIESC regarding amendment in CSM - therefore their plea of charging detection bl under the
Limitation Act is not jusufied. [n response, KESC vide its letter dated May 07, 2012 informed that

the bill was served in the month of November 2010 purely on the ground of illegal abstraction
‘¢ allowed

which the complamant agreed and committed to pay. Upon his request, mstallments war
to thie complamant and the same were paid regularly up to May 201 | without any objecton.

The complainant was advised vide CAD letter dated Aprl 20, 2012 1o provide copics of pas hlls
for the period from July 2009 to March 2010 since in these months (except Oct 2009) theve was nil
consumption of clectrictty at his premises as per the billing record . T response, the complainant
vide his letter dated 30-05-2012 submitted a billing starement of SSGC Tor the pertod December

2005 to January 2011 showing minimum charges only.

une 27, 2012 at Consumer Alans Diviston

To probe further into the matter, heavug was held on
During the heanng, NS

which was participaied hy both the parties e complainant and KESC.
rq)rcsvnlnli\'c ceiterated thetr eatlier version and complainant intormed thai
amount ol detection bill 1o KESC and during the hearing; he rcqucslcd {or waiver of the rennining,

he has lmid SO

anount,

IUis relevant to state that the Consuiner Serviee Manual was circulated amongst all DISCOs
including KESC on May 03. 2010 and at the 1ime ol ste nspection by KESC on (7 05 2010 & a9

08-2010 while the CSM was in force and as such KESC was required o follow the provistons ol
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CSMNL During the pendeney of review ol KESC apamst SN there Bas Deen o sty order issued
by the Nuthory and as such CSM was in force. Necording 1o INESC O merer sculs were hroken
therefores KESC assessed the total consutption of the complammie as 13880 winis tor the penod
November 2008 1o June 2000 (19 months). Since KESC Tas already Dilled 5623 anis 1o 1he
complainant during the period November 2008 1o June 20100, detecnion bill tor the alaee fu257
(13880 5623) units was issued 10 the complimane KESC did not follow the procedure Tad down
iy the CSMN tor ('sl:tlxli.\ltiny, legal abstmcion of clecrreny which vequires securing, of inpugned
mcter, mstalbuion of chieek meter in prci‘cncu of (he conswmer or hus represeptanye, involving local
representarives in checking, issuance of notice and examining the reply of the consumer. Onee
tepal abstraciton s confiomed, then detectuon bills is 1o be restricted 1o three billing eveles and ap
to six months with the approval of CEQO or his authorized committee. The documents provided by
KESC do not establish thar the procedure laid down in the CSM for establishing illepal absteaction
of” clectriciny has been followed. Morcover, the billing, history of the complamant as alko been
analyvzed modenil. The consumption ot clectricity for the pertod trom: July 2009 10 March 2oda
(exeept Oct 2009) is il and also the gas bills show mib consumpoon during this pertod which
proves that the premises was not m use during this period. Moreover, the meter was vepliced on
07 09-2010 and afier replacement of the meter no increase i consumption of the complanant has
been noticed which establishes that the impugned meter was OK and the complaimant was not
involved i illegal abstraction of clecrricity. Detection bill charged o the complannt I8 hol
justificd because llegal absteaction by the complainant has not been esiablished Morcover,
charging of detection bills by KESC for a period of 19 months instead of maximum 1o six anonths

is gross violtion of provisions of Consumer Service Nanuad.

Kceping above in view, KESC is dirccted to revise the detéetion bill Trom 19 months 1o 3 monihs

which is enlculated below:

Detection bill (Units) = Total Binits charged as detecton bill x Noo ot months 10 be
Number of months charged charped

= 10257 x 3 = 1619 units
19

The complaints d'lspnscd of accordingly.

Member (Consumer Affairs

Islamabad, /,)h;tﬂ/o‘g, 2012
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