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2nd Floor, OPF Building, G-5/2, Islamabad
Ph: 051-9206500, 9207200, Fax: 9210215
E-mail: registrar@nepra.org.pk

Registrar

No. NEPRAR'TCD-09: 3127 — 4§ 2 -ée 2013

Chiet Lxecutive Ofticer

Karachi Electric Supply Company Litd. (KESC)
KLESC House. Punjab Chowrangi,

39 - B. Sunset Boulevard, Phase-11

Defence Housing Authority

% Karachi.

R

2 2 \t’ Subject: Decision_in_the Matter of Complaint filed by Mr. Uzair Ahmed Memon under
4 }//: : Section 39 of The Regulation of Generation, Transmission and Distribution of
EP Y Electric Power Act, 1997 against KESC Regarding Arrears in the Bill
iy (Consnmer No. LA984217)

2 Complaint # KESC 214-2012

3

@

Dated:

Please find enclosed the decision of Member (Consumer Affairs) regarding the subject matter
for necessary action and compliance within 30 days of the receipt of this decision.

Encl: As Above — Nt

( Syed Safeer Hussain )
Copy to:-

l. Syed Muammad Taha
: Director Distribution Strategy
Karacht Electric Supply Company Lid. (KESC)
KESC House, Punjab Chowrangi,
39 - B. Sunset Boulevard, Phase-1]
Defence Housing Authority
Karachi.

2. Mr. Uzair Ahmed Memon
Flat No. 06. Block 06, Pakistan Housing Authority
Guhistan-e-Javhar. Karachi.

No. NEPRA/R/TCD-09: Bt 22> \» 2013
For information, please. J %/[1 {
\/———~—
7 (Syed Safeer Hussain)
I Director (CAD) 1
2. Master Frle  [wort. M (CA) D#647 dated 01.04.2013.)
CC:-
1. Vice Charman
2 Member (M&E)
3 Member (Tanft)
4 NMember (CA)
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BEFORE T
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
(NEPRA)

Complaint No: K1XSC-214-2012

Me. Usair Abmed Memon (:()ll\]!l;lill:llll
Flat No.06. Block 06, Pakistan Housing Authnrity
Gulistan-c-Jauhir, Karachi,

Versus
Rarachi Electric Supply Company (KEESCYy Respandent
KESC House No 39-8,
Sunset Boulevard Phase-11,
Defence | lonsing Authority, Kuarachi,
Date of Decisian: Apnl o (2013
Date of Hearings: January 31, 2013 R
On belalf of:
Conmplainantg: None
Respondent Mro Rahique Nhmed Sheikh, Deputy General Manager
Subject DECISION IN FHIE MATTER OF COMPLAINT FILED BY MR UZAIR ALINED

MEMON  UNDIER SECTION. 39 OF THE . REGULATION  OF GENERATION,

TRANSMISSION AND DISTRIBUTION OFF ELECTRIC POWLER ACT, 1997 AGAINST

KESC REGARDING ARRIEARS IN T} 1L BILL (CONSUNMER NO.1.A981217)
DECISION

5

! Fhis deasion shall dispose ofT e complamt dared June 272012 or My Uzair Nhned Memon, resident ol 'l
] .

No 06, Block No06, Pakistan |l(>n>1n3>} ,\nllmril}‘ Gulisian ¢ Jauhar, Karachi, herematter velemred 1o os “1he

Complinan™ aomst Kamelr Fleciie Supply Company (hereinatier referred (o ax the Respondend” or

Page Loll
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