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A
M & Chief Executive Officer '
{S\.} Karachi Electric Supply Company Ltd. (KESC) DD (W
KESC House, Punjab Chowrangt, P
39 — B, Sunset Boulevard, Phase-1I (/
Defence Housing Authority / mﬂ/
Karachi. /
o

Subject: Complaint of Mr. Yawar Abbas under Section 39 of the Regulation of
Generation, Transmission and Distribution of Electric Power Act, 1997
against KESC regarding Extra Amount in the Bill (AC No. 0213807190133) Q

Complaint # KESC-11/2012

Please find enclosed herewith the decision of Member (Consumer Affairs) in the SUijCt \W
matter for necessary action and compliance within 30 days of the receipt of this letter.

Encl: As above
g\W/
— Sa‘ ——
( Syed Safeer Hussain )
Copy:
1. Mr. Amer Zia

Director (Strategy Planning and Compliance)

Karacht Electric Supply Company Ltd.

House No. 10-B, St. 65,

F-8/3, Islamabad.

2. Mr. Yawar Abbas
S/O Syed Nasir Hussain Jaffari,
C/O Shop No. 4-A, Mehboob Square,
Block 14, Federal B Area,
Karachi

No. TCD 09/ W& - 1022012
Forwarded for information, please. ‘;E“_ﬁj—

Registrar
Senior Advisor (CAD) {w.r.t. Dy. No. 1054 dated 09.10.2012)
Master File

CC:
Acting Chairman / Member (CA)

|
2. Membey (L)
3. Membw (MZE)
4. Member (CTomft)




BLEFORE THE

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
(NEPRA)

Complamt No: KESC-11-2012

Sved Yawar Abbas Complainant
Versus

Karachi Elcctric Supply Company (KESC) ... Respondent

Date of Hearing Julv 24,2012

Date of Decision: October D8 2012

On behalf of:
Complainant Sved Yawar Abbas
Respondent: Mro Nmer Zaa, Director (8,P&()

Subpeer: DECISION IN THE MATTER OIF COMPLAINT FILED BY SYED YAWAR
ABBAS UNDER SECTION 39 OF THE REGULATION O1F GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997
AGAINST KESC REGARDING EXTRA AMOUNT IN T'LEE BILL (AC NO
0213807190133)

DLECISION
|. Thes Deasion shall dispose ot the complunt filed by Sved Yawar Abbas horenatie

referred toas the “complimant™) agamst Karachi Eleetre Supply Company (hereinatier referred 1o
as the “respondent”™ or “KESC™Y winh NEPRA on January 90 2012 under Secnion 39 of the
Revulavion of Generatton, Transmission and Distribution of lectrie Power Acr, 1997

2 Precisely, ahe complunant i his complamt mientioned that he s domg the business al
photographv and has never ignored 10 pav the clecute consumption bills within due e The
consumprion of clectricny s between S800-1150 units per month depending upaon the business. e
further intormed that in the month of Mareh and Aprih 2061 a2 porson porporting as an otlicial of
NESC visited his shop and demanded illegal gratificaton and threatened that it the demanded
amount wis not paid he would suffer heavy losses and his electricity connection will be disconnected
by mvolving him in false cases. On Mav 4, 2001 an official of KESC visited his shop and checked Tis
meter. On August 03, 2011 and September 30, 2011 the same person who has mspectad the meter
served notices under section 39, 39-\ b and 26-0\ of Electrviy et 1910wl the wlicganon off

oxtrn phiase mouse ar the premises and he agan denanded R 1000007 s hribe and upon retisal
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