¢
LG G4 _’, FEE WL S : L wie i ..f'.'(LZ”;i :'f.i,v.'.::"ﬂ
- ISLAMIC REPUBLIC OF PAKISTAN
£ RN Ataturk Avenue (iEast) Sector G-5/1, [slamabad.

Ph: 051-2013200, Fax: 051-20600021

Consumer Affairs

Lepartment
\ } :
e
TCD 05/ /3 )' -2022
. August 04, 2022

Chief Executive Officer,
Lahore Electric Supply Company (LESCO},
22-A, Queen’s Road Lahore.

Subject: WRIT PETITION NO. 43000-22 FILED BY VS MR, MUZAMMAL HUSSAIN VS
NEPRA BEFORE LAHORE HIGH COURT, LAHORE.
LESCO-NHQ-14347-07-22

Pleasc find enclosed herewith the decision of the NEPRA Complaints Tribunal dated
Augtist 04, 2022 regarding the subject matter for necessary action.

Encl: As above

\4\ S

(Muhammad Abid)
Assistant Director

Copy to:

L. Assistant Registrar (Write-[) 4 wor . Writ No 4’3000W
Lahore High Court, Lahore. Ld“wd July 15,2022,

2. Chicef Enginecer/Customer Services Director,
LESCO, 22-A, Queen’s Road, Lahore.

»

Rana Rizwan Sibghatullah, Director Commercial,
Lahore Electric Supply Company (LESCQO),

Credit Management Unit (Focal Person for NEPRA)
LESCQO, 22-A, Qucens Road, Lahore.

4. Dr. Bilal Masood, Additional Director/ Incharge,
NEPRA Regional Office, N-212, National Towers,
Opposite LDA Plaza, Eg~rton Road, Lahore.

Mo Rehar Ahanad o Acdvocate HMigh Coart,
Sanpat & Sanpal Law Associates,

Colvocutes & Sv‘JH(‘E[}'JI'-‘;.

Fapoor Thala House, Old Anarkali, Lahore,
0300-4473688 '

0. Mr. Muzamiaal Hussain S/o Taj Lin,
/6 381-A, Iiden City, Lahore,
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

NEPRA
Complaint No. LESCO-NHQ-14347-07-22

Mr, Muzammal Hussain s/fo TajbDin @ . Complainant
R/0 381-A, Eden City, Lahore.

VERSUS
Lahore Electric Supply Company (LESCO} e Respondent
LESCQO, 22-A, Qucen’s Road, Lahore.
Date of Hearing: July 26, 2022
Ga behalf of
Complainant: (1) Mr. Muzammal Hussain
Respondent: {) Mr. Ashfag Ahmed DM (0), LESCO

Suij(:i: DECISIOW IN THE MATTER OF WRIT PETITION NO. 43000-22 FILED BY
MR. MUZAMMAL HUSSAIN VS NEPRA BEFORE LAHORE HIGH COURT,
LAHORE REGARDING NON PROVISION OF ELECTRICITY CONNECTION
BY LESCO '

DECISION

This decision shall dispose of the complaint filed by Mr. Muzammal Hussain
thereinafter referred to as the "Complainant”) against Lahore Electric Supply Company
(hereinafter referred to as the "Respondent” or "LESCO"), under Section 39 of the Regulation
of Generation, Transmission and Distribution of Electric Power Act, 1997 (hercinafter
referred to as the "NEPRA Act”).

2. NEPRA received a complaint from Mr. Muzammal Hussain on June 09, 2022 wherein
the issue agitated by the Complainant was that he appiied to LESCO for provision of new
domestic connection whereby a demand notice dated December 06, 2021 amounting to Rs.
38,274/- was issucd by LESCO which was subsequently paid on December 07, 2021. The
Complainant further submitted that during the pendency of installation of his connection
by LESCO, another connection bearing reference No. 141156442 10700U was installed in
the same vicinity by LESCO on October 23, 2021, However, LESCC is not providing him
clectricity connection even the demand notice has been paid in full o December 07, 2977
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5. Accordingly, a hearing was held on July 26, 2022 ay NIEPRA Head Office, Islamabad
wherein both the parties participated und advanced their respective arguments. During the
hearing LIESCO submitted that the Complainant is a resident of IEden City Housing Schieme,
Lahore (a private housing socicty) which is being temporality fed by Nishat Colony Feeder
cmanating from Ghazi Grid Lahore. Dedicated feeder of said socicty is under construction
and is not completed yet. The delay is on the part of Eden City Housing Scheme
Management because they did not provide 11 KV panel at grid station and also did not scttle
the litigation with Lahore Ring Road Management. LESCO has installed connections
according to approved 2400 kW load, therefore, no new connection can be provided till
construction-of the independent feeder. A

6. The case has been examined in detail in light of the record made so available by
parties, arguments advanced during the hearing and applicable law. Following has been
concluded:

(1} The Complainant approached LESCO for a new domestic connection at his
premises located at Eden City Housing Scheme, Lahore on July 10, 2020
under tracking Number 11526011014, however, LESCC did not provide
clectricity conncection to the consumer.

(1) Later on, the Complainant filed a case with Civil Court, Lahore. The court vide
decision dated November 15, 2021 directed LESCO to issue demand notice to
the Complainant subject to all just and legal exceptions upon the deposit of
requisite fee/dues. Subsequently, LESCO issucd a demand notice amounting
to Rs. 38,274/ - daicd Deceraber 06, 2021 which was paid by the Complainant
on December 07, 2021, The complainant approached LESCO for installation
of connection against paid demand notice, however, LESCO did not install the
connection.

(i  The Complainant approached NEPRA to intervence in the matter and to issue
necessary dircetions to LESCO for provision of electricity connection. The case
was undor process ay NEPRAN and meanwhitie the Complainant anprosched the
Honorable Lahore High Court, Lahore vide W.P No. 43000-22 to direct NEPRA
for early decision regarding his application at NEPRA. Subsequently, Lahore
High Court dirccted NEPRA vide decision dated July 04, 2022 to decide the
pending application strictiv in accordance with law, after hearing petitioner
and all concerned, through speaking order within a period of seven days.

(iv) lt has been observed that LESCG is not providing new connection on the basis
that Eden City is being fed temporarily through Nishat Colony Feeder
cmanating from Ghaxi Grid Station Lahore and the [oad of the scheme has
reached its maximum sanctioned lead i.e. 2400 kW, therefore, new
connections  cannot  be provided till completion of under constructed
independent feeder of Eden City. The delay for this under construction feeder
is on the part of Eden City Housing Scheme Management due to litigation with
Lahore Ring Road Management and non-provision of 11kV penal for grid
station.

(v) Contrary to the issuc of capacity/load on the said feeder, LESCO issued
demand notice to the Camplainant on the directions of Civil Court Lohor:
which had been paid by the “omplainant i il on Decembeor 7, 2000
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7. LESCO is not able to provide connections to other applicants due to constraints of
Ioad in existing feeder and has ot filed appeal against the decision of Civil Court, Lahore
w.r.t. issuance of demand notice and demand notice has been issued and paid. Foregoing
i view, LESCO is directed to provide electricity connection to the Complainant against the
paid demand notice which was issucd on directions of the Civil Court, Lahore. Please note
that these directiords arc applicable in the instant case only, and the same shall not be
taken as precedent in other likewise cases which shall be decided on case-to-case basis
keeping in view the ground realities/facts of the case. :
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(L.ashkar Khan Qambrani) (Moqeem-Ul-Hassan)
Mernber Consumer Complaints Tribunal Member Consumer Complaints Tribunal

Islamabad, August L’ , 2022
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