National Electric Power Regulatory

Authority
[SLAMIC REPUBLIC OF PAKISTAN
Provincial Cffice
1st Floor, Link Arcade, 54B, GECH Society, Phase 3,
Link Road, Model Town, Lahore.
Phone: 042-99333931

onsumer Affajrs
Department ‘ -
POL.053 | P-2024
August 27, 2024
Chict Executive Officer,
Lanore Electric Supply Company (LESCO),
S AL Queens Road, Lahore,

Subjeet: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. SH RIAZ AHMED UNDER
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST LESCO REGARDING
EXCESSIVE BILLING (REF# 24 11263 9000211 U}

Case No. LESCO-LHR-34221-02-24

Please lind enclosed herewith the Decision of NEPRA Complaints Resolution
Cemmiltee (CRC), dated Auguast 27, 2024 regarding the subject matter for necessary
aciton and compliance within fifteen (15) days, positively. '

el As above B
{Aisha Kalsc;om)
Assistant Director (CAD)
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1. Chiel Engincer/Customer Services Director,
LIESCO, 22-A, Queen’s Road Lahore.

o

Rana Rizwan Sibghat Ullah, Manager/Incharge
Central Complaint Cell LESCO, {Focal Person, NEPRA)
LESCO, 22-A, Queens Road, Lahore.

2. S E 2nd Circle LESCO,
132ky Grid Station, Chandni Chowk, Town $Ship, Lahore,

. XIEN Shahpur Division, LESCO,
132KV Grid Station, Chung 20-KM Multan Road, Lahore.

3. NEN M&1 2nd Circle, LESCO
132kv Grid Station Chung 20-KM Multan Road Lahore.

{+. Mr. Sh. Rinz Ahrned,
R /() 19-Km, Multan Road, Mozammal Town,
Chung, Lahore.
Coll#0300-8123819
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
(NEPRA)

Complaint No. LESCO-LHR-34221-02-24
Ar. 8h, Riaz Ahmed

a taz Abmed e Complai t
RAO 1S K, Multan Road, Mozammal Town, prman
Ting. Labore.
CelEO300-8123819
” | Versus
Lahore Electric Supply Company [LESCO) cevsecessses Respondent
AL Qoeens Road, Lahere,
Cate of Hearing:  February 00, 2024
June 06, 2024
August 15, 2024
On behalf of:
Complainant; Mr. Sh. Riaz Ahmed, LESCO
Respondent: Mr. Ahmad Faraz, SDO, LESCO

Suiject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR, SH RIAZ AHMED UNDER
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND

EXCESSIVE BILLING [REF# 24 11263 9000211 U}

DECISION

This decision shall dispose of the complaint filed by Mr. Sh Riaz Ahmed (hereinafter
“eterred to as “the Complainant”) against Lahore Electric Supply Company Limited (hereinafler
seferred to as the “Respondent” or “LESCO7™), under Section 39 of the Regulation of

seneration, rmnsmission and Distribution of Electric Power Act, 1997 (hereinafter referred 1o
g the CNEPRA Act”).

NIPRA received a complaint wherein it was submitted that LESCO has charged him
Fake reading and excessive billing since April 2024. The Complainant approached LESCO but
“he wricvances of Complainant were not redressed. The matter was taken up with LESCO and
vrious hearings were held on February 06, 2024 and June 06, 2024 at NEPRA Provincis
Oftine, Bahore which were attended by both the parties (i.e., LESCO officials and the
Coinplatnanty. During the hearings, LESCO officials (i.e., SDO and RO} were direcied o
sepiace the defective meter of the Complainant and to submit data downloading/retrieviy
seport within fifteen (15) days but they failed to submit the same. In order to finalize the
matter, another hearing was held on August 15, 2024 at NEPRA Provincial Office, Lahore.
which wis attended by both the parties {L.e., LESCO officials and the Complainant).

The case has been examined in detail in the light of written/verbal arguments of both
rive parties and applicable law. The following has been concluded.

The Complainant is an industrial consumer of LESCO and has one connection
installed at his premises in the name of Sh. Riaz Ahmed Haji Ghulam Musiafu
under B2H(12)T tariff having reference number 24 11263 9000211 U. During, the
hearing, it was revealed that meter of the Complainant became defective and
LESCO allotted defective code in the bill of July 2024. Additionally, the
Complainant has paid a demand notice for replacement of defective meier.
l1owever, the defective meter has not yet been replaced by LESCO.

i

According to clause 4.4 of the Consumer Service Manual (CSM), the cost ot
replacement  of metering  installation  (ie., Defective/damaged/burnt/display
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= /internal fault
b /weathering effect etc. not due to consumer fault will be borne
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{Aisha Kalgo-om) _(Ergr. Dr. Bilal Masood])
Mamber Complaints Resolution ‘Member Complaints Resolution

Committee/ Assistant Director {CAD) Committec/Additional Director (CAD)

i.anore, August 27, 2024
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