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POL.05 2 672024
January 22, 2024

« ael bxecutive Officer,
wthore Electric Supply Company (LESCO),
A Queens Road, Lahore.

COMAPLAINT FILED BY MR, MUHAMMAD NASEER ALMEHDI UNDER SECTION 39 OF
Tii.; _KZGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF
 ELeCTRIC POWER ACT, 1997 AGAINST LESCO REGARDING EXCESSIVE BILLING
(REF# 46 11124 0105211 Uj
Case No. LESCO-LHR-28115-09-23
Plcuse find enclosed herewith the decision of the NEPRA, dated January 22, 2024
savoag the subject matter for necessary action and compliance within fifteen (15) days,

ETY SR i_\'

Cal k. 2V
(Aisha Kalsoom)
Assistant Director (CAD)
N l«_‘n-:nccr/(..ustomer Services Director, .
L, 22-A, Queen’s Road Lahore. vl

AN

SN
20 hrs. Masuvoma Adil, EARY

\‘,t L

Manager /lncharge Central Complaint Cell LESCO, (Focal Person, NEPRA),
Lie=0Q, 22-A, Queens Road, Lahore.

i .U ovie LESCO,
..+ >towian Grid Station, Abdul Qadir Jilani Road, Lahore.

¢ NEN ifcrozewala Division, LESCO
v Kustam Gird Sheikhupura Road Gulshan-e-Ravi, Lahore.

.t ouhesnmad Naseer Almehdi, S/O Muhammad Aftab Haider,
i</ o) Sugaan Bai Pass, Bilal City Abu Bakkar Road, Plot No. 9, Lahore.
Celle 0321-9449567
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

{NEPRA]
Complaint No. LESCO-LHR-28115-09-23

rr. hloLamaand faseer Almehdi, e Complainant
ol Hos cass, Bilal City Abu Bakkar Road, Plot No. 9, Lahore.
: ‘:g.'. ..‘ !]. 9..7..
Versus
............. Respondent

1ho.e klectric Supply Company (LESCO)
! weens Road, Lahore,

e L1 Hleasing: January 04, 2024
b Ludf of:

< apluinant: Muhammad Naseer Alinehdi

sy des v iul Jabbar RO, LESCO
C.. iy La:NT FILED BY MR. I ER_SECTION 39 OF THE
Riz7.ULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT,

RiZC.ULAT [¢) A
1947 AGAINST ING BILLING 46 11124 0105211 1)
Cusc No. LESCO-LHR-28115-09-23

Decision

“hin cevision shall dispose of the complaint filed by Mr. Muhammad Naseer Almehdi (hereinafter
1o tooas T he Complainant®) against Lahore Electric Supply Company Limited (hereinafter referred to
i wespundent” or “LESCO”), under Section 39 of the Regulation of Generation, Transmission and

anoon of Electric Power Act, 1997 (hercinafter referred to as the *NEPRA Act”).
voiiunant in his complaint submitted that LESCO has charged him excessive bills as

Pope 6 ooneeung
Pt Dineter reading at site. Accordingly, the matter was taken up with LESCO and a hearing
vy 04, 2024 at NEPRA Provincial Office, Lahore. The hearmg was attended by both the
¥ i ot L u the Complamanl} wherein the matter was discussed in detail. During the hearing, it
S thast vhe Complainant was being charged with excessive billing since long. The Complainant
Gavid upto 14545 kWh, Off-peak & 1033 kWh, peak reading index upto the month of November,
crews the actual meter reading as per snap taken on November 30, 2023 was 5444 kWh, Off-peak
s, WL pends which shows that the Complainant was charged 9101 kWh, Off-peak units excessively.
« .1 v Cunsumer Service Manual (CSM) provides mechanism of meter reading and Clause-6.2
. i procedure of percentage checking to ensure accuracy of meter reading. Sanctioned load of
Consaun o is 18 kW and according to the said provisions of CSM; Meter Reader and Meter Reading
supaaser LS are responsible for meter reading of such consumers and percentage checking

b f TRV ING .
occtaen, The Complainant was charged excessive billing due to sheer negligence of Meter Reader and
iy Section Supervisor /LS.

a Ab'-!ﬁ“{:-fbv lﬁ’.—./t"‘ J‘x ~ g,y _fgpv.ﬁ?:.fnfc-dbd’-flal(:"; /"J‘LJG’UL—?JM .3

:.,,"3'::,;:.‘.1:’;!Ugbauﬁ;_?-}—j,*,-..Jt'-'.rlr,r"ufld'nuilkf_’i_/.& [PY, :._/./.'giu".v( LPS »FPA
-(’_.K?Jgj:;'/ﬂ

R

(Aisha Kalsoom)
Assistant Director (CAD)

tabore, Januury 22, 2024
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