
National !?Aectrie Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKiSTAN 

Provincial Office 
1st Floor, Link Arcade, 54B, GECH Society, Phase 3, 

V Link Road, Model Town, Lahore. 
Phone: 042-99333931 

ia. uiuer Affairs 
£prtmcnt

POL 05$ '-2O24 
January 22, 2024 

• if Lxecutive Officer, 
:.horc Electric Supply Company (LESCO), 

ticns Road, Lahore.  

CO:,IPL•UNT  FILED BY MR. MUHAMMAD NASEER ALMEHDI WiDER 8ECTIONffi9 QY 
Ti.; RGULATION OF GENERAT1OL TRANSMISSION AND DISTRJBITPION OF 
ECTldC  POWER ACT, 1997 AGAINST LESCO REGARDING EXCESSIVE BILLING 
[REFI 4611124 01Q5211 U  
Case  No. LESCO-LHR-28115-09-23 

Plcisc find enclosed herewith the decision of the NEPRA, dated January 22, 2024 
.L:.:Lg itc subject matter for necessaiy action and compliance within fifteen (15) days, 

I. v 

(A1shRa1soom) 
Assistant Director (CAD) 

t..; netr/Customer Services Director, 
-.t u. 22-A, Queen's Road Lahore.  

2. Masooma Adil, 
Manager/Incharge Central Complaint Cell LESCO, (Focal Person, NEPRA), 
.i-:cU, 22-A, Queens Road, Lahore.  

u dc LESCO, 
i.'jan Grid Station, Abdul QadirJilarii Road, Lahore.  

\t.\ uLevula Division, LESCO 
Rusttm Gird Sheikhupura Road Gulshan-e-Ravi, Lahore.  

ui..:nmad Naseer Almehdi, S/O Muhammad Aftab Haider, 
/ ) 3:;afl Bai Pass, Bital City Abu Bakkar Road, Plot No. 9, Lahore. 

(321-9449567 
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•gr. ''; I. Maso 
Incharge /Additional Dire 

(AisEi1(a1sOOIfl) 
•\tt.nt Director (CAD) 

!.al.ie. January 22, 2024 

/-tfLPS 1,tFPA 

.i'age 2 of 2 

BEFORE THE- 
NATIONAL ELECTRIC POw REGULATORY AUTHORITY 

INEPR4J 

Complaint No. LESCO-.LHR-28115-09-23  

:laseer Almebdl, Complainant 
-i 'tss, E311a1 City Abu [3akkar Road, Plot No. 9 Lahore.  

-I l 
Versus 

tho.c i1octric Supply Company (LESCO) Respondent 
,. in Roitl. 1.ahore.  

t1t.•aiiig: January 04, 2024 
Lztf at: 

iiplainant: ,\1uhtmmad Naseer Almehdi 

;j Jt.:: \: tl .iabbar RO, LESCO 

C..L.UL.'. .NT  FILED BY MR. ?4UH4MMAD NASEER ALMEBDI UNDER SECTiON 39 OF THE 
R uLxrloN OF GENERATION. TRAKS"ISSION AND DISTRIBUTION OF ELECTRIC POWER ACT  
19 7 AGAINST  LESCO REGARDING EXCESSIVE BILLING (REF# 46 111240105211 Uj 
Cai No. LECO.ZHR-28115-09-23 

Decision 

:!I...tIstnI shall dispose of the complaint filed by Mr. Muhammad Naseer Almehdi (hereinafter 
• h Complainant) against Lahore Electric Supply Company Limited (hereinafter referred to 

i en,&lt; it' or 'LESCO), under Section 39 of the Regulation of Generation, Transmission and 
. ut El'ctric Power Act, 1997 (hereinafter referred to as the NEPRA Act'). 

i z:nant in his complaint submitted that LESCO has charged him excessive bills as 
• •.	 I iieter reading at sne Acrurdingly, the matter was taken up with LESCO and a hearing 

uv O•t, 2024 at NEPRA l'ruvincial Office, Lahore. The hearing was attended by both the 
• U •t,d the Complainant) wht:rcin the matter was discussed in detail. During the hearing, it 
• •J tLt he Cumplainant was beiiig charged with excessive billing since long. The Complainant 

uthj 14545 kWh, 0ff-peak & 1033 kWh, peak reading index upto the month of November, 
ttual meter reading as per snap taken on November 30, 2023 was 5444 kWh, Off.peak 

\t.h. j'al. which shows that the Complainant was charged 9101 kWh, Off-peak units excessively. 
'2uiisuiner Service Manual (CSM) provides mechanism of meter reading and Clause-6.2 
i,i-uxdure of percentage checking to ensure accuracy of meter reading. Sanctioned load of 

jw. r is Lb kW and according to the said provisions of CSM; Meter Reader and Meter Reading 
i • ;' isrLS are responsible for meter reading of such consumers and percentage checking 

;' v. Ti sc Cuinplainant was charged excessive billing due to sheer negligence of Meter Reader and 
uiii: Sutiøn Supeisor/LS. 
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