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Conusumer Affairs L “
Department e ﬂ'g
POL.05/3 -2023

October 24, 2023

Chicf Executive Officer ,. ' _
Lahore Electric Supply Compa.ny (‘LESCO), "
22-A, Queen s Road Lahore o

‘B ‘UNBER : SECTION 39 OF THE
GAISSION AND DISTRIBUTION OF ELECTRIC

Subject: COMPLAINT FILED BY MR AYAZ:

REGULATION OF -GENERATION, TRANS]
POWER ACT, 1997 AGAINST LESCO KFGARDING EXCESSIVE BILLING (REF#44 11224

01500341 . JE s
Case No mco-m-zgmlgg ~*: :‘g-_,‘_r

' Please find enclosed, herethh the dec:slon of the NEPRA, dated October 24,2023
regarding the subject matter for ncccssarg iction a.nd, comphance mthm ﬁfteen (15) days,

positively.

Encl: As above : o .‘::;T o I . .
. : R - . (Aisha Kalsoom)
' Assistant Director (CAD)

Copy to:

1. Chief Engmeer/Custom«:r Servxces ch
LESCO, 22-4, Quecn s’ Road Lahom

2. Mrs, Masooma Achl
Manager/Incharge Central ‘
Complaint Cell LESEO, (Focal Person, =-NEERA)
LEbCO 22-A, Quccns Road Lahgre

3. SE 2nd Circle LESCO, ;
132kv Grid Statlon Chandm Chowk Tovm Shlp, grc ’

4. XEN Ralwmd Division, LESCO
- Lahore Road Raiwind. . _ )
.4 -
5. Mr. Ayaz Mahmood ' o IR
R/C House No. 322, Block L Johar‘rovm _L_g_h_g___
Cell#0321-4175199 . _ ‘
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NATIONAL ELECTRIC POWER wmroav AUTHORITY
{REFRA}

Complaint No. LESCO-LHR-29640-10.23

Mr. Ayaz Mahmood, ' T e Complainant

R/O House No. 322, Block L, Johar Town, Lahore.
Cell#0321-4175199 R

Versus - - o
Lahore Electric Snpply Company (LESCO) . .- - seeansansies. Respondent
22-A, Queens Road, Lahore. R o
Date of Hearing:  October 18, 2023, ‘
On behalf of: '
Complainant: Ayaz Mahmood
Respondent: - Shahid Mehboob, AddL XEN (Raxwmd), LESCO
Subject: COMPLAINT FILED BY MR. AYAZ MAHMOOD UNDER SECTION 39 OF THE
REGULATION OF GENERATION, WON AND DISTRIBUTION OF ELECTRIC
POWER ACT, 1997 A ING EX IVE BILLING (REF#44 11224
0150034 1)

Casge No. LESOO-LIH!-ZQMO—IQ&Q

This decision shall dispose of the complamt ﬁlcd by Mr. Ayaz Mahmood (hereinafter referred
to as “the Complainant”) against Lahore Electric Supply Company Limited (hereinafter referred to as
the “Respondent” or “LESCO"), under Section 39 of the Regulation of Generation, Transmission and
Distribution of Electric Power Act, 1997 (hereinafter referred to as the *“NEPRA Act”).

2. The Complainant in his complaint submitted that LESCO has charged excessive bills to
him as compared 10 actual meter reading at site. Accordingly, the matter was taken up with LESCO
and a hearing was held on October _3, 2023 at NEPRA Provincial Office, Lahore. The hearing was
attended by both the parties (i.e. LESCO and the Complainant) wherein the matter was discusscd in
detail. During the hearing, it revealed that the Complainant was being charged with excessive billing.
The Complainant was charged upto 2664 kWh, Off-peak & 171 kWh, Peak reading index upto the
month of September, 2023 whereas the actual meter reading as per snap of September, 2023 was
791 kWh, Off-peak & 171 kWh; Peak which shows that-the Complainant was charged 1873 Off-peak
units excessively, Sanctioned: Load of the Consnmcris 6 kW, Clause 6.1.2 and Clause 6.2.1 of
Consumer Service Manual (CSM} provides that ‘Meter Reader and Meter Reading Section
Supervisor/LS are responsible for meter reading of such consumers and percentage checking
respectively. The Complainant was charged excessive billing due to sheer negligence of concerned

Meter Reader and Line Superintendent.
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(Aisha Kalsoom)

Assistant Director (CAD}, Lahore

Lahore, Octong 24, 2023
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