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National Electric Power Regulatory Authority
Islamic Republic of Pakistan

2nd Floor, OPF building, G-5/2, Islamabad
Ph: 9206500,9207200, Fax : 9210215
E-mail: registrar@nepra.org.pk

Registrar
No.NEPMC005/183L{-q5 - 5 03~ 2011
Chief Executive Officer - - : ' :

Lahore Electric Supply Company Ltd. (LESCO '

22-A, Queen’s Road, W

Lahore , PW{, [~
. | | y M

Mr. Abdul Haq $/O Wali Muhammad, DD@) ww'\»’ﬂ

R/o House No. 84, Aukaf Abadi,

fte.

-~

Rqshidpurah Road, - . \ B
Kotli Pir Abdul Rehman, Levte VT

Opposite Masjid-e-Agsa, Ahl-e-Hadis, _

Shalamar Town, Lahore. : <

Cell No. 0345-2670841 /4 /}

Subject: Complaint of Mr. Abdul Haq S/0 Wali Muhammad under Section 39 of the
Regulation of Generation, Transmission’ and Distribution of Electric Power
Act, 1997 against LESCO regarding Npn-Provision of Electricity Connection
“Complaint # LESCO-14i-2010 ' :

o Please find enclosed the decision of Vice Chairman / _Mcmbcr (Consumer Affairs) on
the subject matter for compliance within 60 days of the receipt of this letter by LESCO. .

.Er?cl: As above B Co _ ‘ L SA—
( Syed Safeer Hussain )

Copy for information to:

Chief Executive Officer, Faisalabad Electric Supply Company Ltd.
Chief Executive Officer, Gujranwala Electric Power Company Ltd.
Chief Executive Officer, Hyderabad Electric Supply Company Ltd.
Chief Executive Qfficer, Islamabad Electric Supply Corapany Ltd.
Chief Executive Officer, Multan Electric Power Company Ltd.

Chief Executive Officer; Peshawar Electric Supply Company Ltd.
Chief Executive Officer, Quetta Electric Supply Company Ltd.
Chief Executive Officer, Karachi Electric Supply Company Ltd.

No. NEPRA/TCD 05 /1844 | : 15— 03~

=

Registrar

.00_\1.0\‘1-&!..:“._.

Forwarded for information, please.

Sr. Advisor (CAD)

CC:

l. Chairman
2. Vice Chairman / Member (CA)
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NATLONAL ELECTRICB_P%%EULATQRY AUTHORITY. .
NEPRA ' '
mplaint L -
‘ Mr. Abdul Haq . . e Comp!ainant
. v ' :
Respondent

Lahore Electric Supply Company  .eeeeereeeeinicenennes

Date of Hearing: February 08, 2011

Shaukat Ali Kundi -
Viee Chatrman/ Member (Consumer Affairs)

D : -
Complainant: None ,

1) Ch. Mahboob Elahi, Additonal CSD, LESCO _
2) Mr. Zulfigar Ali Baloch, SDO Salamat Pura S/Div
3) Mz Ali Arfan, LS-1, Salamat Pura §/Div
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" DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST LESCO REGARDING NON

ORDER

L This order shall dispose of the complaint submitted by Mr. Abdul Haq (hereinafter referred to-as
gainst the Lahore Electric Supply Company (hercinafter referred to as “LESCO” or

Present:

: Rcspondcm: .

“Complainant”) a
“Rc’gpo'ndcm").
The background of the case is that the complainant in his complaint addressed to Consumer Affairs
Division, NEPRA stated that in the year 2004 his wife moved an application for domestc as well ass
commercial connection to Salamat Pura, Sub Division of LESCO who kept me perrurbed for almost 04
years and eventually issued o me a demand nodce for Rs.1,12,000/- which was illegal and evenrually gave
me the connection after payment of Rs.3,400/-. Further that this problem of the complainant was solved
on the notice of Chairman NEPRA. Further that for the last so many years he is interested in gcrdngL
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i-commercial connection, but the SDO/XEN rcsbon'ds that the conncction will only bhe granted af;

Ldepositng of amount as per SOP. The complunant further stated that the electric ;onnccdoncaha, ljr
existed in his house and only one meter wire s tequired for another connection because mmsr’o:‘l M
already exists in front of his house. He further prayed for idcnu'[ving as to whar action is required by }:r;u
for a simple connection. However in the rejoinder the comphinant has specificd very cleacly and p'mycr:j]

for commercial connection.

The complainc was referred to respondent LESCO by Consumer affairs Division NEPRA to explain jts
positon against the allegadons made by thc complainant. Respondent LESCO d;rough its letter dated
August 05, 2010 reported that a demand notice amounting to Rs.2,81,618/- (capital cost) and Rs.4,094/-
(security) has been issued to the compliinant and the connection will be installed after verification of

payment frum the consumer.

The report of LESCO was communicated to the complainant for his comments/rejoinder. The
complainantin his rejoinder to the LESCO’s report stated that HT/LT network exists in their area since
1980 and connections have been provided across the road in Aukaf colony and LESCO’s sub divisional
office is also located in that vicinity. These connections have been provided at normal rates. His wife and
he applied for domestic and commercial connection on 10-12-2004 but LESCO Salamat Pura sub
division refused to provide connections with the plea that the area is un-electrified. On intervendon of
NEPRA only one domesdc connecton was provided to him and rémaining two connections have not yet
been provided. The complainant requested that clectricity connection should be provided to him on non

discriminatory basis at normal rates.

The rejoinder of the complainant was sent to LESCO for comments, In response LESCO through its
letter dated December 04, 2010 reported that the house of the complainant falls in an unelecerified
housing scheme named “Gulshan-e-Rehman” launched by Ministry of Religious A ffairs 10 years back
and the Ministry of Religious Affairs neither sponsored this scheme nor came up to WAPDA/LESCO
for its proper electrification. In order to resolve the long standing issue of external electrification of
nba_qdoncd housing scheme, an SOP for individual applicar;ts/clusrcr of houses was approved by
LESCO and accordingly connections have been given in the electrified portions of the said hbusing
scheme and the complainant has already been given a domestic connection in the electrified portion. The
complainant has now applied for a commercial connection in an unelectrified area for which he has been
issued a demand nodce including a cost of 10 kVA transformer in light of SOP. In fact the complainant
wants to get the commercial connection from the HT/LT system of the locality of Kotli Pir Abdul
Rehman existing in front of his premises which cannor be provided being contrary to the prevailing

policy of the department and SOP.

On directions of Consumer Affairs Division, the concerned SDO and Line Superintendent attended the
office of Senior Advisor (Consumer Affairs Division) on December 30, 2010. It was submitted by
LESCO officials that the complainant’s house is located in a sponsored housing scheme known as Aukaf
Colony. There are 125 plots in the said colony and the colony has become pardally clectrified on cost
deposit basis under the SOP framed specially for this abandoned housing scheme. The officials further -
informed that no uansformer has been installed in the society at LESCO's cost. Also some connections
have been illegally shifted in the said colony from nearby electrified area. A 200kVA teansformer of the
adjacent colony of Kodi Abdul Rehman is insalled in front of the house of the complainant. Previously,
the complainant was provided an electricity connection for his house as a special case. ' ’
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In the hearng held on February 08, 20171, LESCO r'cpr:senmdves submitted thar they have provided

7.
kmmccduns in the Aukaf Colony under the SOP tramed specially for the said society. The complainant

5.

10.
- LESCO allowed one residental connection

11.

did not atrend the hearing.

LESCO has framed an, SOP for provision of electricity connection in this abandoned socijery on June 2

2006 but most of the conncerions have beca given in the society prior to issuance of SOP. Consumer
Eligibiliey Criteria, 2003 is the only document ro govern such consumers like the complainant and
LESCO is obliged to provide any number of connections if j; meets initial scrutiny requirement. As per
clause 8 of Consumer Eligibility Criteria-2003, the average charges for a class of applicants for Dedicated
Distribution System shall be approved by the Authoriry. Any SOP should be restricted to the extenr ang
should not “intrude” into the principles established by NEPRA regulatory regime. Consumer Eligibiliry
Criteria-2003 was promulgated in 2003, while LESCO issued the said SOP in 200¢. Is this not the denial/
opposition or negation of Consumer Eligibility Criteria-2003> Does Consumer Eligibility Criteria-2003

not supersede all Rules, Regulations issued in this regard?

Some connections have been given in the society on cost de

the said sociery through extensions as per the st
silent with reference to disciplinary action against the staff who allowed these extensions. A 200 kVA
distribution transformer is installed in front of the house of the complainant and house of the
complainant is energized. One domestic connection exists there and as per Consumer Eligibility Criteria-

2003, the Distribution System of LESCO exists in the house of the complainant in the form of electriciry

NEPRA Act, Rules, Regulations and Instructions.

directions of NEPRA vide letter dated August 16, 2007, -

It is pertinent to mention that eaclier on the
to the instant complainant. LESCO vide its letter dated 29.

04-2008 reported as under:

" “Quote”

not provided being an un-electrified housing schenie: There are number of un-electrified bousing schemes and a5 4 policy

‘matter LESCO is not pro viding conmections in wn-clectrified housing schemes,

In view of NEPRA's letter No. TCD 04/1344 dated 16.08 -2007, the matter bas been reconsidered and deaded a5 a

policy matter that all the bouses situated within 40 meters of the existing transformer near to the complainant house will e

provided electricity connections, A ccordingly, the demand notice was issued 1 the consumer and on Payment of demand notice

the connection bas been installed/ energized.

'C/)ig[Eng/)leer(P_z’fD) , o /

“Unquo'tc"

After codsidcring all the relevant aspects of the case, LESCO s directed to:

i) Provide residential connection, te the complainanc from the existing tansformer if the premises
qualify for second connec LionL
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ti) The demand nouce issued by LESCO for commeréial connccuon be revise
HT Line exists in front of the premises of the complainant.

iii) Submit compliance report within 60 days of the receipe of this dccisinni

@2

Ld on ]C.’l.\'( COst l_r,q}is SiHCC

A Kowst”

( Shaukar Ali Kundi )
Vice Chairman/Member (Consumer A

Dated: Islamabad March 10, 2011 '

4203 - 2011
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