
 

National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

NEPRA Head Office 
Attaturk Avenue (East) Sector G-5/ 1, IsIamabad. 

Ph:051-2013200, Fax: 051-2600021 

 

Consumer Affairs 
Department 

TCD.05/ -2024 
January 4, 2024 

M/S Tata Textile Mills Limited, 
C/o Malik Bashir Ahmad Khalid Advocate High Court, 
Office No. 42, 4th Floor CM Centre, 1-Mozang Road, 
Lahore.  
Email: kha1idlaw456igmai1.com  
0323-8420418  

Subject: -COMPLAINT FILED BY MIS TATA TEXTILE MILLS LIMITED THROUGH 
THEIR LEGAL COUNSEL MALIK BASHIR AHMAD KHALID ADVOCATE 
TXTI.TX ('r,TT'7' TTT' QY(X ft' 'T't7t' ''1TTT A 'I'T1.T fSV' • S&&a ..S••S• •.t&• a aa. •_• tSS £ £fl £W,a b#Jfl £ £%flt a  

GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER 
ACT, 1997, AGAINST MEPCO REGARDING DETECTION BILL IA/C# 27 
15711 13467018.  
MEPCO-NHQ-255 17-06-23 

Please find enclosed herewith the Decision of NEPRA Consumer Cemplaints 
Tribunal dated January 4, 2024, for your information, please. 

End: As above 

 

(Muhammad Abid)7 
Assistant Director (CAD) 

Copy: - 

1. Chief Executive Officer, 
Multan Electric Power Company (MEPCO), 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan.  

2. C.E/ Customer Services Director, 
Multan Electric Power Company (MEPCO), 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan.  

3. Executive Engineer! XEN (Op.), Muzaffargarh Division, 
Multan Electric Power Company (MEPCO), 
132 Ky Grid Station, Zafar Colony, 
Muzaffargarh.  



.,, 

BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

(NEPRA1 
Complaint No. MEPCO-NHQ-255 17-06-23 

MIs Tata Textile Mills Limited, 
C/o Malik Bashir Ahmad Khalid Advocate High Court, 
Office No. 42, 4th Floor CM Centre, 1-Mozang Road, 
Lahore.  
Email: khalidlaw456gmai1. corn  
0323-8420418  

VERSUS 

Multan Electric Power Company (MEPCO), 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan. 

Hearings: November 22, 2023 & 
December 14, 2023 

On Behalf of 
Complainant: Nil 

Complainant 

 Respondent 

On Behalf of 
Respondent! MEPCO: Mr. Muhammad Tafseer Abbas, XEN 

Subject: -COMPLAINT FILED BY MIS TATA TEXTILE MILLS LIMITED THROUGH 
THEIR LEGAL COUNSEL MALIK BASRIR AHMAD KHALID ADVOCATE 
HIGH COURT, UNDER SECTION 39 OF THE REGULATION OF 
GENERATION. TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER 
ACT, 1997, AGAINST MEPCO REGARDING DETECTION BILL (A/C# 27 
15711 13467018.  

This decision shall dispose of the complaint filed by lvl/s Tata Textile Mills 
Limited (hereinafter referred to as the 'Complainant") through their legal counsel Malik 
Bashir Ahmad Khalid Advocate High Court, against Multan Electric Power Company 
(hereinafter referred to as the 'Respondent' or "MEPCO"), under Section 39 of the 
Regulation of Generation, Transmission and Distribution of Electric Power Act, 1997 
(hereinafter referred to as the "NEPRA Act"). 

2. The matter was taken up with MEPCO and hearings were conducted 3fl 

November 22, 2023 & December 14, 2023 at NEPRA Head Office, Islamabad which were 
attended by the representative of MEPCO only. The Complainant failed to attend the 
hearing both times. Forgoing in view, this complaint is dismissed for non-prosecution. 

(Lashkar Kliana4rani) (Muhammad Irfan-ul-Haq) 
Member (Consumer Complaints Tribunal)/ Member Consumer Complaints Tribunal 

Assistant Legal Advisor 

(Naweed Ilahi klfl' 
Convener Consume - .mplaints Tribunal! 

Dir- •r General (CAD) 

Director (CAD) 

Islamabad, January 0 11, 2024 
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