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*/*H%Lﬂi“ National Electric Power Regulatory Authority
S, T [slamic Republic of Pakistan
Vo o T€
N?(?jiﬂ NEPRA Tower, Attaturk Avenue, G-5/1, Islamabad
R Phone: 051-2013200, Ext 905, Fax: 2600026
REGISTRAR Website: www.nepra.org pk, Email: info@nepra.org.pk
No. NEPRAR/TCD-06/ 7 27 33 -2 r9q -12-=2013

Chief Executive Officer,

Multan Electric Power Company (MEPCO)
MEPCO Complex, WAPDA Colony
Khanewal Road,

NMultan.
Subject: Decision in the Matter of Comphaint Fited By M. Muhammad Thanil S0 Allah Diwaya under
Regulation of Generation, Transmission and Distribution ol Electric Power Act, 1997 Against
MEPCO Regardinge Wreong Billing
Complaint #MERCO-584-2013
Please Tind enclosed decision of Member (Consumer Affairs) in the subject matter for necessary action and

compliance within 30 days of the receipt ol this letter.

Encl:  As Above - S’Cv( —

( ftikhar Al Khan )
Deputy Registrar
Copy to:

I C.E/Customer Services Director, Multan Electric Power Company (MEPCO), MEPCO Complexs WAPDA
Colony, Khanewal Road, Multan.

2. Mr. Muhammad Hanif $/0 Altah Diwaya, Prop. Chakki Chah Daney Wala, Latit Town, Mohallah Iskimnagar,
Ghalla Mandi, Faiz-¢-Alam School, Multan.

No. NEPRA/R/TCD-06/ #2723 A7 N = 2003

Forwarded tor information and necessary action, please, \ & ‘
o Deputy Registrar

IR Directar (CAD)

2. Master File [w.r.t M (CA) DE3073 dated 16.12.2015]

CC:

1. Vice Chairman / Member (Tarilt)

2. Member (M&LE)

3. Member (C.A)

livfy



BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
NEPRA

Complaint No,. MEPCQ-584-2013

Mr. Muhammad Hanif S/o Allah Diwaya ..., Complainant
Prop. Chakki Chah Daney Wala, Lauf Fown,

Mohallah Iskunnagar, Ghalla Mandi,

[aiz-c-Alam School, Mulian.

Versus

Multan Electric Power Company Ltd. ... Respondent
MEPCO Complex, WAPDA Colony
Khanewal Road, NMulan.
Date of Decision: December 18, 2013
Date of Hearings:  July 16, 2013

August 19,2013

September 19, 2013
On behalf of:
Complainant; Mr. Mubamnad Hamf
Respondent: My Mubammad Tanveer, Sub Divisional Officer, Gala Mandi.
Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR.

MUIHAMMAD HANIF  S/O  ALLAIl _DIWAYA UNDER
REGULATUION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECIRIC POWER ACT 1997 AGAINST
MEPCOREGARDING WRONG BILLING

Decision
[. This deciston shall dispose ot the complint dated Apric 11 2013 filed by Nr.
Muhammad Tanif 870 Allah Diwaya (hervinatter referred 1o as the “Complatnant™) weainst
NMultan  BElectrie Power Company (hereinatter refereed 10 as the “Respondent™ or
SMNEPCO™) under Scetnon 39 of the Regulation of  Generanon, Fransnussion and

Diaributon of Llectric Power e, 1997,
Page 10f 5
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