
National Electric Power Regulatory Authority 
Isla nile Republic ol Pakislan 

2nd Floor, OPF Building, G-5/2, Islaniabad 
Ph: 9206500, 9207200, Fax: 9210215 

E-mail: registIarnepra.org.pk  
Registrar 

No. TCD 01? (- - May29, 2012 

Chief Executive Officer 
Peshawar Electric Supply Company (PESCO) 
WAPDA House 
Sakhi Chashma Shami Road 
Peshawar 

Subject: DECISION OF TIlE AUTHORITY IN THE MATTER OF A REVIEW PETITION 
FILED BY PESHAWAR ELECTRIC SUPPLY COMPANY (PESCO) AGAINST THE 
DECISION OF CONSUMER AFFAIRS DIVISION REGARDING COMPLAINT FILED 
BY MS. RAZIA BECUM V/S PESCO 
Complaint # PESCO-129/20l I 

Enclosed please find herewith decision of the Authority in the subject matter for compliance 
within 30 days of the receipt of this letter. 

End: As above 

Sd.- 
(Syed Safeer Hussain ) 

Copy:- 

CE/Customer Services Director 
Peshawar Electric Supply Company (PESCO) 
WAPDA House 
Sakhi Chashma Shami Road 
Pesha'var 

2. Ms Razia Bgum D/o Arnir M Khan 
Rio Lakhra Ratta Kulachi 
Dera Ismail Khan 

\i.; 20. 2(02 

L 

RegisT?ir 

S 



BEI:ORETI LE 

NATIONAl. ELECTRIC POWER REGULAIORY Atiti IORI'lY 
(NEPRAI 

Complaint No: PESCO-129-2011  

l'eshaivar 1lcctric Stipplv Company  Pctitioncr 

Vcrsus 

l\'Is. Razit Bcgtiin 

Date of hearing: 

I)atc of Dcjsjon: 

l3e1urc 

   

(doii l)ldi ii dli 

 

•\ir1 10, 2012 

   

I. \[r. (jiitukljtL •\hincd (.\cLloi (:ILtI-I)I1, 

2. i h. Siiaukii .\Ii I'uii(II .\leiiibcr 

I lahihullali l"...Iulji •.'lL'I11I)CL 

 

On hei.tlf Of Petitioner: 

I )  \Ii. lida •\liiiied I<Ii.iii, (hie1 l'Ii'IIL(er;  

2 \ I r. N aducin .\n's.ytr, ( )pert: ton. 

• \Ir. ?I. /ul)alr lhan. I)epu.' .Iau.icr • )per;lcunL;. (t, 1)1 l<i.ii:. 

-h .'\.Ir. I,ditla(1  •\!i, i)eputv \.inicr ( )perallnu I.iik 

D \Ir..\ri'. ILli1I)d Sad.,.ai, i)pui: Itl1gcr Ru:al [1 

On behalf of the Complainant: Nil 

DECISION OF TIlE AUTILORITY IN TI-hE MATTER OF A REVIEW PETITION FILED BY 
PES[{AWAR ELECTRIC SUPPLY COMPANY (PESCO) AGAINST TIlE DECISION OFT ui: 

AUTHORITY ON COMPLAINT FILED BY MS. RAZIA I3FGUM 

DEC I SI ON 

llu: (Iccl1')Ti h.tl1 disuse 'iLi rc'.ic\v peijuoti filed by Psha-.var lllcctrtc Supply ( ni1 laiu (P1 SC( )) 

(lie ctiiat kr referred is'' PtlrIcTler ) iainsj lie Li ctS101i of (ZoILSiLLOLI .\ft.itrs l)iiioii iii lie 111.01cr 

11 \IS !( I/IL Ie(I.iIi). 

.I!ic re'::e'.\ pet:t:on \v;:s OLd by Lile 1er 'oust the J-eticis of (uI:stltllcr .\ffiuN I in 

lur c,es. lie petitioner has raised he fll,viii' Culitcilt its'.n he Ic'.Ic\C peitlill: 

''Ilie Cot1l1ilatilaltt Iui t:iLcii dire_i Coililu liii in 'ii ii I Inc I'IS(;( > :iluiI .lss_ii1IiL5 

(Zli.irus leveled uiio:  lie cniiplaiiiatit the cisc Ii l'Il v:i pruperl i&-poried hy lie 

I'l:s(;() lick! t<irmatirjii stait to euticetited l'.1iue Na:Iin 1)0: thu i,,Iiet- tiili -, rule/are unti 

rL'lsLe rIni.  proper lIR Igaitut the einplaiii.tiit lue to sonic ittlier i.I.t oil thu iitttids 

slirec>''er illere 1rc liuj.c illltilburs ul such hthe cases \uhlicll neal/i' LitHicilti I.)r plihlee 

itllllortties L rci.Ister lII ii.! tti.Iil1I;ILl1 It. 
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