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Chief Executive Officer

Peshawar Electric Supply Company (PESCO)
WAPDA House

Sakhi Chashma Shami Road

Peshawar

Subject: DECISION OF THE AUTHORITY IN THE MATTER OF A REVIEW PETITION
FILED BY PESHAWAR ELECTRIC SUPPLY COMPANY (PESCO) AGAINST THE
DECISION OF CONSUMER AFFAIRS DIVISION REGARDING COMPLAINT FILED
BY MS. RAZIA BEGUM V/S PESCO
Complaint # PESCO-129/201 1

Enclosed please find herewith decision of the Authority in the subject matter for compliance
within 30 days of the receipt of this letter.

Encl: As above

Sdé-
( Syed Safeer Hussain )

Copy:-

1. C.E/Customer Services Director
Peshawar Electric Supply Company (PESCO)
WAPDA House
Sakhi Chashma Shami Road
Peshawar

2

Ms Razia Begum D/o Amir Ali Khan
R/o Lakhra Ratta Kulachi
Dera Ismail Khan
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BLFORL THE
NATIONAL ELECTRIC POWER REGULATORY AUTIIORITY
. (NEPRA)

Conmplaint No: PESCO-129-2011

Peshawar Electric Supply Company ..ol Petitioner

Ms. Razia Begum Complainant
Date of Flearing: February 14, 2082
Date of Decision: Apnl 10,2012
Before Lo Aee Glhasuddin Aaned (aimg Charman;
20 bhrs Shaukar A Kundi cMeniber;
30 Me Hhababuliah Khalpe Member

On behadf of Petdtioner:

;M Dida Alimed Khan, Chaet Fogineer, CR1D,

s A e, Nadeem Avvar, NManager ( )!;c:‘:l'.im‘.. Bannu.

AMro ML Zubare K, Deputy Manager dperaon;, Cae, DI Kha
e [.\‘lmnq Aly, Depuiy Manager (Operanon) Tank

N

3 AMr At Mehmaod Sadoza Depure Manager «Operaten’ Rural DI Rhan

On behalf of the Complainant. Nil

DECISION OF THE AUTHORITY IN THE MATTER OF A REVIEW PETITION FILED BY
PESHAWAR ELECTRIC SUPPLY COMPANY (PESCO) AGAINST THE DECISION OF TII:
AUTHORITY ON COMPLAINT FILED BY MS. RAZIA BEGUM

DECISION

1. This decsion shall dispose ot a review petition fled by Peshawar Flectrie Supply Company (PESCO;

(herematter referred as “pennoner”™) agnnst the decston of Consumer Mtars Drasion aoihe maaer
of Ms Razim Begum,

2. The review peation was {led by the petiioner agata=t the deersions of Consumer Murs Diviion o

Four cases. The petitoner has rised the tollowtng contentions nthe review petiion:

1 “The complanang has wken direer connccnon fronn 1 Lane of PESCOY and assessinonts
Charges leveled upon the complunant. The case of FIR was properle reported by ihe
PESCO field formaten st to concerned Police Stnon but die pobee authonies are non
regstening proper FIR apamst the complunant Jdue 1o some arher facrs on the grounds,
Morecover there are huge numbers of such lke eases which are also dtfivalt Tor pohice
authonties to register FIR s and mamtuin .
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