' National Electnc Power Regulatory Authority
>.F UBLIC OF. PAKISTAN

"‘2““l Floor; Roorn No.3 & 4,7
menfn 'Peshawar Khyber Pakhtunkhwa .

:.-;fFa‘x 091 5271239
POP/ ;% .[2024
January g 2024

’ Peshawa r any (PESCO). - e RN
- WAPDA House Sakhl Chashma Shami Road -




B
5

CYR RTINS

TN

TEYRCTI T

o3 PRI

e

S S A

¥ “E_QR_E_'H‘E i
- NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
]NEPRA)
Complaint No. PESCO-NHQ-27101-08- 2023

i mad Qasim  esseeessees Comiplainant

; 'Muhallah Muslim Abad, e .
er Pakhtunkkhwa

_ : Versus

,ar Electric Supply Company (PESCQ) cerssensen Respondent

_House, Sakh1 Chashma Sham1 Road Peshawar o

et : PECISION '~

* This! dec1s1on shall dispose of the complaint filed by Mr ,'
referred to as “the Complamant”) against Peshawar -Electr
(heremafte referred to as the “Respondent” or «pPESCO”), unde

rarismission arid Distribution of Electric Power !

ch : or
§oysct "f/report ‘Thereafter, in o

akh ber.28, 2023 ; at NEPRA Pro
il i sentat1 s of both the part1es who advafic

; e:’heanng it was revealed that
; ant in-June. 2023 on the base
5 May 2023 on account of illegal abstract

provi e of establishing illegal abstraction/theft .

dei \CO. has failed to provide any’ (it

ari joh -detection bill owever, billing his ,
that ( aption W o gt i0¢ 3
3, - regomg in view, ESCO is d1rected to revise the ¢

com’ o5 of 01 KW load for Three (03) miont

nex fp“lbiénce report be. submitted within:

Peshawar Janiiary 16; 2024
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