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'Natlonal Electrlc Power Regulatory Authonty
|SLAMIC REPUBLIC OF PAKISTAN'
Provineial Office of Consumer Affairs
6th Satidar Road, 2" Floor, Room No. 3 &4, Tasneem Plaza,
Péshawar Canhfonment, Peshawar,’ Khyber Pakhtunkhwa -
Ph: 091 5271238 Fax: 091- 5271239 o
POP/ /8 [2024
January 47, 2024

-Chlef EXecutive Officer

. PeshawarElectric Supply Company (PESCO)
WAPDA House Sakhi Chashma Shami Road
Peshawar '

' Subject COIVIPLAINT FILED BY NIR ZIA UL HAQ UNDER SECTION 39 OF THE REGULATION
: ON, TRANSMISSION«; AND - _ DIST 'RIBUTION OF .- ELECTRIC
) —__PESCO. V_FEGARDING DETECTION BlLLING :

(A, No"17 26224'08 ason .
COMPLAINT # PESCO/PSH- 31132/11/2023

Plegse fifid ehclosed hergwith the dasision of the NEPRA Complalnt dated January 17,
2024, regardmg the subjeot matter for necessary aotlon and oompllanoe WIthm due course. of -

tima, )
y

Encl: As Above

Copy to: ' y_ o SR . 2% Rm@*& - 2
: g HEERA ‘w\
1. Director Genheral (CAD) . S {g&f mencmmrm
NEPRA Office Bulldmg.Attaturk Avenue (East), _ m (L‘;?fp rAfhlr,sB 5
, SectorG 5/1, Islamabad : - Ny J Uehiat .57
. ' ‘ w’:/a'w,,.,,, m': (f} ‘
5. Ghief Commercial Officsr, PESCO, ~ o IR
' WAPDA Héuse, Sakhi Chashma Shamr Road, R |
Peshawar

3, Incharge Complamt Cell, PESCO
WAPDA House, Sakhi Chashma Shami Road,

‘ Peshawar

4, MNr. Zia Ul Haq v

- Village Kachkolabad, Kabil River Nowshera ,
Khyber Pakhtunkwa

Phong No.

hela®
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= . 'Note: In case of any co&ﬁplamt, the consumers-are advised to approach their respective company in the ﬁret instarice. In

case of non-redressal of their grievamces, the Consumers can file ONLINE complaint on NEPRA’s' website at

“htip: //nenra,orgpk/CAD-DatabaseCMS CAD/home phg




" Subject: DECISION.IN THE MATTER ¢

- the billing month of October 2023 wheréas actual réading in the méter was 8522 iéa

" zoncerned Meter reader and Line Superinten
* billing. o :
'3, . Foregoing in view,

- credit of 1035 excessive
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'NATIONAL ELECTRIC POWER REGULATORY AUTHORITY ™ ™
o INERRA) T L
_ Complaint No: PESCO-PSH-31132-11-2023

Seseessssiie Complainant

 Mf ZiaUlHeq . |
! Kack\kdabad Kabil River, Nowshera, Khyber Pakhtunkhwa.
- S VW ,, .. Veéisis _ :
Peshawai Electric:Supply Company (PESCO) seennenens  Resporident
. WAPDA House, ‘Sakhi Chashma Shami Road, Peshawar. o S
. Date of Hearing: ~ January 02, 2024
-~ On behalf of: - ' SRR
. Complainant: Mr. Zia Ul Haq - | ‘
Respondent: Mr. Fakhr-é-Alam, RO, PESCO

DISTRIBUTION OF ELECTRICT

DECISION

" This decision shall dispdse of the complaint flled by Mr. Zia Ul Haq (hereinafter referred

‘to as “the Complainant’) against Peshawar Electric Supply Company Limjted (hereinafter

referred to.as the “Respondent” or “PESCO”), under Section 39 of the Regulation of Generation,

¢ Transmission and Distribution of Electtic Power Act, 1997 (hereinafter referred to as the ‘N EPRA
ey R |

‘5, The complainant through the -above referred complaint submitted that PESCO has’
charged excessive billing amounting to Rs. 76,000 /- against him up

ter, a hearing was held on .

comments/report, Thereafter, in ordef to probe further into the mat

 Januiary 02, 2024 at NEPRA Provincial Office, Peshawar which were attended by représentatives

of both the parties who advanced their arguments based on their earlier submigsions. During ~
the Heating it was fevealed that PESCO charged the complaifiant upto 9557 réading indéx in -
ading index

as such 1085 units were charged in excess, The complainatit's safiction load was 02KW. It this
Service Mafual (CSM) provides that the conisuimer be charged

regard clause 6:1 of Consumer
. bills'as per aet eter
* provides that Meter Reader and Line Superintendent are responsib

uial meter readings/snaps. Additionally, clause 6,12 and clause 6.2:1 of CSM
Line le for meter reading of such
tage checking of meters as well. However, due to sheer riegligence of

~consumers and percen : )
ndent, the complainant was charged with excessive |

PESCO is directed to revise the bill of the cqfnplainaht; and provide a
nits by next billing cycle and adjust FPA and LE3 c:dor_dingly.;
Compliance report be submitted within fifteen (15) days. : , :

_ (Palwashe-Hamid)
Deputy Director (CAD)

Peshawar Janua?y 17, 2024 HEP;QA
. . Pravingiay ¢
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oodl ( essive : to the billing month of '_
- November 2023. The. matter was taken up with PESCO for submissiori of “parawise
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