'_Copy to:
1. Director General (CAD)

: Natlonal Electric Power Regulatory Authority
' ISLAMIC REPUBLIC OF PAKISTAN .
: , Provincial Officé of Conisuimer Affairs -,
6‘“ Saddar Réad, 2" Fioor, Roaf No. 3 & 4, Tasneem Plaza,
- Péshawar Cantonment Péshaiwar, Khyber Pakhtunkhwa
: Ph: 001:5271288, Fax: 091 =5271239 L
POP/ 72/7  [2024
* January /7. ,2024

AP \'\ \

- Chief Executlve Officer o
‘Peshawar Electric Supply Company (PESCO)

WAPDA House, Sakhi Chashma Sham| Road -

.‘_Peshawar
Subject: COMPLAINT FILEDBY UR. AJIVIAL KHAN UNDER SECTION 39 OF THE REGULATION
AND__DISTRBUTION _OF _ ELECTRIC

N ANU. o e
PESCO REGARDING DETECTION BILLING

———_—-——————-———-—'—"“'—"_—

COIVIPL.AINT # PESCOIPSH 31131/11/2023
Pleasé find enclosed heréwith the dacision of the NEPRA Complamt dated January 17,

2024, régarding the subject matter for necessary action and compllance within due course- f

time.

Encl: As Ab>0ve
¥ Director
: oexj Affan's)-

NEPRA Office Building, Attaturk AVénUe (East),
Sector G-5/1, lslamabad

2. - Ghief Cormitiercial Offloer, PESCO,
WAPDA House, Sakhl Chashma Shami Road,

Peshawar . | ‘ . '
. : ‘ : : &

3. Incharge Complaint Cell, PESCO
~ WAPDA House, Sakhl Chashma Shami Road

Peshawar |

4. Mr. Ajmal Khan

Village Kachkolabad Kabll Rlver Nowshera

Khyber Paktitunkwa
E’_none No.

Note: In case of any complalnt the consumers are advised to approach their respective company in 1 the ﬁrft instance. In
case of non-redressal of their grievances, the Consumers can file ONLINE complamt on NEPRA s web51te at

http://nepra.org. pk/CAD-DatabaseCMS-C CAD/home php oo erme




“of his grievances, , ,
3. The matter was taken iip with PESCO for sub

" Provincial Office, Peshawar which were attended by repre

BEFORE THE

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
N " (NEPRA) . | |
Gomplaint No. PESCO-PSH-3118111-2028

M{p Ajmal Khan S - : ceesensesess Complainant
Village Kackolabad, Kabil River, Nowshera, ‘ '

 Khyber Pakhtunkkhwa _ o nE
| Versus - —~
Pesliawar Electric Supply pbmpany.(i’ESCO) veesssenss . Respondent

- WIAPDA House, Sakhi Chashma Shami Réad, Peshawar:

N Vo ] L
Date of Hearing:\' \  ~ January 02, 2024

_ On behalf of: _
Complainant: Mr. Ajmal Khar
Ré'spbndénﬁs Mr. Falhr-e=Alam, RO, PESCO

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. AJMAL KHAN
 UNDER. _SECTION 39 OF THE REGULATION OF GENERATION, -
~ TRANSMISSION AND: DISTRIBUTION OF ELECTRIC POWER ACT, 1997
_ AGAINST PESCO REGARDING WRONG BILLING (A/C# 17 26224 0821808)

DECISION

o ‘This decision shall dispose of the complaint filed by Mr. Ajmal Khan (hereinafter
referred to as “the Complainant’) against Peshawar Electric Supply Company Limited

* (hereinafter referred to as the “Respondent” or “PESCO”), under Section 39 of the Regulation

referred to as the “NEPRA Act’). .
2, NEPRA received a complaint wherein it was submitted by the complainant that his

of Ceneration, Transmission and Distribution of Electric Power Act, 1997 (hereinafter

_metet was replaced in October 2022 however, MCO was not processed timely and he was |

charged on removed meter excessively ‘amounting to Rs. 260,000/-. The complainant
approached PESCO office but PESCO failed to redress grievances of the complainant.
Subsequently, the complainant approached NEPRA for correction of his bill and redressal

mission of parawise comments /réport.
various hearings were héld at NEPRA
‘ sentatives of both the parties who
advanced their arguments based on their earlier submissions. ,
4, ' Fhe case has been examined in detail in the light of the written/verbal
arguments of the parties and applicable law. Following has been observed: - ‘

)  The complainant is a domestic consuiter of PESCO having a connection with
sanction load 01 KW installed under reference No. 17262240821808. The. complainant’s

meter became defective and was replaced in October 2022 however, PESCO failed to feed
' - : Page 1 of 2

Thereaftet, in order to probe further into the matter,



L MCQ instinie and Sub"s)éqﬁenﬂy_, the complainant was' ¢haiged on remioved meter froin
O - October 2022 to April 2028, The domplaiiiant Wwas charged for 2280 units during the
it disputéd period on removed fieter while the hew replaced meter on site recorded 2881

. consumed units during this period which were outstanding against the consumer and the
" same units were charged in complainant’s bill after feeding of MCO in-May 2023. The

= : ' complainant was charged twice/ doubled during the impugned period which is not justified.

- : (i) Moteover, clause 6.4.2 of CSM provides that in case where accumulated
' readings are recorded, segregated bills shall be prepated keeping in view the number of
tonths for which the readings have accumulated to give slab benefit/relief -to the -
‘consufiier's. I instaht case, 2881 units weré charged in the complainant’s bill in May 2023
. after feedirig thie MCO, with high slab without any segregatiorn/ accumiilation.

-8, Foregoing in view, PESCO is directed

(3) To refund excessively charged 2280 units to the complamar}t-in next billing
 cgycle. S -
({i) =~ To segregate 2381 units charged in May 2023 on previous Eight ,(08)
- months to give slab benefit/relief to the complainant. o -

‘6. ~ Compliance report be sﬁbmitt_ed within fifteen (15) days.

(Patwesha Hamid) . -
- Deputy Director (GAD) -

SR R ,
. Peshawar, January 17, 2024.
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