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National Electric P'oWer Regulatory Authority 
ISLAMIC REPUBLIC OF PAKlSTAN 

Provincial Office of Consumer Affairs 
6thSaddär Road1  2ndFioor,Rodfl No. 3 & 4, Tasneem Plaza, 

PéshäwàP antOriment, Pésh5War, Kh/bei Pakhtuiikhwa 
Ph: bi.5271238, Fax: 5271239 

7./7 /2024 
January /y. ,2024 

Chief Executive Officer . . 
Peshawar Electric Supply Company (PESCO) 
WAPDA House, Sakhi Chashma Shami Road 
PeshaWar . . 

SubjeOt: COMPLAINt FILED BY MR. AJMAL KHAN UNDER SECTION 39 OF THE REGULATION  
OF GENERATION TRANSMISSION AND DISTRIBUTION OF ELECTRIC 

POWER . ACT, 1997 AGAINST PESCO REGARDING DETECTION BILLING  

fAiC. NO. 1726224 0821 808  
COMPLAINT # PESC /PSH-31131/1 112023 

Plëáse ihd enclosed herWith the débision o the NEA ompIaint dated January 17, 

2O24, reädih the UbJect matter for neoèssary actibti atid compIincè within due côuré f 

time. 
t 

End: As Above 

Copy to: 

Ii liirectOr General (CAD) 
NEPRA Office. Building, Attaturk Avehue (East)1  
Sector G-5/1, lslarnabad 

2. Ohief Commercial Officer1  PESCO 
WAPDA HOuse, Sakhi Chashma Shämi Road, 
Peshawar 

3. Incharge Complaint Cell, PESCO 
WAPDA House, Sakhi Chashrna Shami Road, 
Peshawar 

4. Mr. Ajmal Khàn 
Village Kàchkolabad, Kabil River Nowshera 
Khvb.er pakhtunkWa . 
Phohe NO.  

Note: In case of any complaint, the consumers are advised to 
case of non-redressal of their grievances, the Consumers 

approach their respective company in the first instance. In 
can ifie ONLINE complaint on NEPRA'S website at 



NATIONAL ELECTRIC PO RREGTJLATORY AUTHORITY 
(NEPRA)  

complaint No PESCOPSH311314i-2O23 

complainant Mr. Ajmal Khan 
Village Kackolabad I<abil River, Nowahera, 
ithyber PakhtuiildthWa 

Versus 

Peshawar Electric Supply Company (PESCO) 
I.WAPDA Hoise SakhiChaslitha Sharni Road, Peshawar  

Date áf Hearing:V \ January 02, 2024 
On behalf of 
Complainant: Mr. Ajmal lhañ 

 Respondent 

RespOndeflt Mr. Fakhr-eAlSm, lO, PESCO 

Subject: DECISION IN EE MATTER OF' COMPLAINT F'IL)D BY MR. AJMAL CHAN 
UNDER SECTION 39 OF' THE REGULATION OF GENERATION  
TRANSMISSION MID DISTRIBUTXON OF' ELECTRIC POWER ACT, 1997 
AGAINST PESCO REGARDING WRONG BILLING (A/C# 1726224 0821808)  

DECISION  

This decisioti shail dispose of the complaint filed by Mr. Ajmal Khafl (hereinafter 

referred to aS "the Complainant") against Peshawar Electric Supply Company Limited 
(hereinafter referred to as the "Respondent" or "PESCO"), under Section 39 of the Regulation 
of Generation, Transmission and Distribution of Electric Power Act, l97 (hereinafter 
referred to as the "NEPRA Act"). 

2. NEPRA received a complaint wherein it was submitted by the complainant that his 
meter was replaced in October 2022 however, MCO was not processed timely and he was 
charged on removed meter excessively amounting to Ra 260,000/- The complainant 
approached PESCO office but PESCO failed to redress grievances of the complainant. 
Subsequently, the complainant approached NEPRA for correction of his bill and redressal 

of his grievances. 

3 The matter was taken up with PESCO for submission of parawise comments/report 

Thereafter, in order to probe further into the matter, various hearings were held at NEPRA 
Provincial Office, Peshawar which were attended by representatives of both the parties who 
advanced their arguments based on their earlier submissions 

4 The case has been examined in detail in the light of the written/verbal 

arguine±ltS of the pá±'ties and applicable law. FoUong has been observed: 

(I) The complainant Is a domestlO consumer of PESO having a connection v.rith 
sanction load 01 ICW instafledunder reference No. 17262240821808. The, complainant's 
meter becrne defective and was replaced iii October 2022 however, PESCO failed to feed 
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a1*1à Harnid) 
Deuty Director (CAiD) 

\\'\ 
Pesliawar, January 17, 2024. 

Compliance report be submitted within ftftee±i (15) days. 

(Xmtla tWah) 
Deputy Di ector(CAD) 

? 

•%. 

"°b 
•1' 

• Mco iñtime and ubequently, the dp1ainant was aliged on rethoved meter frô. 
October 202 to April 202g. The Coillhnt Was cha.rged for 2280 unitS during the 
dieputed period on emoved ±eter while the hew replaced meter on site recorded 2381 

consumed units during this period which were outstanding against the consumer and the 
same units were charged in qomplainant's bill after feeding of MCO inMay 2023. The 

complainant was charged twice/dóublCd during the impugned period which is not justified. 

ii Moreover, clause .6.4.2 o CSM provides that in case where accumulated 
.reading are recorded, segregated bills shail be prepated keeping in view the nthnber of 
xionths for which the readings have adcumulated to give 1ab benefit/relief to the 
consumers In instant case 2381 units were charged in the complamant's bill in May 2023 

after feedirg the MCO, with high slab without any ..gregatioxij accthulation 

Foregoing in Vié is directed 

(i) To refund excessively charged 2280 units to the complaina9t in. next billing 

cycle. . . 

(if To segregate 2381 units charged. in May 2023 on previous Eight (08) 

months to give slab benefit/relief to the complainant. 

Page 2 of 2 


	Page 1
	Page 2
	Page 3

