National Electric Power Regulatory Authority
ISLAMIC REPUBLIC OF PAKISTAN
Provincial Office of Consumer Affairs
8th saddar Road, 2" Floor, Room No. 3 & 4, Tasneem Plaza,
Peshawar Cantonment Peshawar, Khyber Pakhtunkhwa

Ph 091-5271238, Fax; 091-5271239
POR/ AZ2# 2024
January 7, 2024

Chief Executlve Officer ' .
Péshawar Electric Supply Company (PESCO) PENETERE TE R
WAPDA House, Sakhi Chashma Shami Road _ S
Peshawar E '

Subje'ct‘ COMPLAINT_EILED_BY MR. HAMID _ KHAN UNDER SECTION . 39 _OF THE
Lo \ REGULA TION OF __GENERATION, TRANSIVIISSION AND — DISTRIBUTION
M ELECTRIGH ,POWER, _ACT 1997 - AGAINST _ ‘PESCO REGARDING EXCESSIVE

'BILLING _ A/CA NO. 01.26223 0006884
'COMPLAINT # PESCOIPSH-30429/10/2023

Bleass fifd enclosed herewith the dec|sion of the NEPRA Complamt dated January 17,
2024, regarding the subject matter for neoessary &otion and compllance wnthm due course of

;tlme

Encl: As Above
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Copy to:

A, Director Genéral (CAD)
NEPRA Office Buildirg, Attaturk Avenue (East),

’ Sector G~5/1 |slafnabad ARCY Pesi’:;‘uar N
B NG
2. Chief Gommercial Officer, PESCO, j Ly :;;,é'_(::ﬁ;}?f" -
WAPDA House, Sakhi Chashma Shami Road, A N
Peshawar

3. Incharge Complalnt Cell, PESCO
- WAPDA House, Sakhi Chashma Shami Road,

Peshawar o S,

Pl

o
Pl

4,  -Mr. Hamid Khan

' Kundi Taza Din, Nowshera -
Khyber Pakhtunkwa
Cell No. 0313-9411758

Note: In case of any complaint, the consumers are advised to approach their respective company in the first instance. In
case of non-redressal of their grievances, the Consumers can file ONLINE cornplamt on NEPRA’s website at

http: //nepmorg p_k/CAD-DatabaseCMS -CAD/home.php
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o | BEFORE THE |
. NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
- . (NEPRA) o o
Commplaint No. PESCO-PSH:30429-10-2023

Village Kandi Taza Din, Nowshera,
Khyber Pakhtunkihiwa ¥

Versus ;
Peshawai Electric Supply Company (PESCO) kes‘pondent
WAPDA House, Sakhi Chashma Shami Road, Peshawar. S
paee of Hearing: ' December 26, 2023 |
. Ofi behalfoft R : ‘
Complainant: Mr, Hamid Khan .
Respondént: Mr. ﬁfakhr@%lm, RO,.PESCO , |
o , Mr. Karim Khan, Technical Assistatit;-

Nowshera Gity Divisioni, PESCO

b Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. HAMID KHAN

'UNDER[ \SECTION 39  OF _THE REGULATION _OF _GENERATION,
'TRANSMISSION AND DISTRIBUTION OF ELECTRIC. POWER ACT, 1997
 AGAINST PESCO REGARDING EXCESSIVE _BILLING (A/C# 01 26228

" 0006884)

DECISION -

This decision shall digpose of the complaint filed by Mr. Hamid Khan (hereinafter
referred to as “the Comiplainasit’) against Peshawar Blectric Supply Company Limited '
(hereinafter referred to as the “Respondent”.or “PESCO”), under Section 89 of the Regulation

.. of Generation, Transmission and Distribution of Electric Power Act, 1997 (hereihafter
yeferted to as the “NEPRA Act”), - : _
2, NEPRA received a complaint wherein it was submitted by the complainant that his
_meter was replaced in January 2023 however, MCGO was not processed timely and the same
was fed in April 2028 resulting in high bill amounting to Rs. 110,000/, Moreovet, the new
" .meter was charged excessively every month since April 2028 without taking any proper
- snaps resulted in substantial amount of bill of Rs: 317,000/-, he further, added. The
complainant approached PESCO office but PESCO failed to redress grievances of the
complainant. Subsequently, the complainant approached NEPRA for correction -of his bill
and redressal of his grievances. . ‘ '
3,  The matter was taken up with PESCO for submission of parawise comments/report.
Thereafter, in order to probe further into the mattet, various hearings were liéld at NEPRA
Provincial Office, Peshawar which were attended by represefitatives of both the parties who
advanced their arguments based on their gatlier stibmissions.
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4, The case has Beefi-examined i detail in the light of the written/vérbal

arpuments of the partiés and applicable law. Following hias been cbserved:

(1) The complainant is & domestic consumer of PESCO having a connection. with

sanction load 01 KW installed under reference No. 01262230006884. The complainant’s

meter was replaced in Jantiary 2023 however, PESCO failed to feed MCO in-time and the
-same was fed in April 2023. The impugned meter recorded 1672 Units during this period

bt the same uhits weré charged in the complainant’s bill with high slab without any -

. _.‘ ¥ \ il:. 2

- Segregation/ accumulation in April 2023 _after;fe'eding of late MCO which is in violation of
clause 6.4.2 of CSM which provides that in case where accumulated readings are recorded, .

- Sepregated bills shall'be prépared keeping in view the mumber of months for which the

' réadings have accumulated to give slab benefit/relief to the consumers.

) Mereover, it was aldo revealed »thé.t’i’thebegrﬂpléinéht’s meter was charged upto 4249
feading ifdex in th& billitig month of Décember 2028 whereas actual reading in the meter was
5814 roading index as siich 1486 units were charged iri excess, The coffiplaiant's sanction

" ioad was O1KW, I# this regard clause 6.1 of Gonsuiner Service Mafiial (CSM) provides that the

consuiner be charged bills as per actudl rieter readifigs/snaps: Additionally, clause 6.1.2 and
‘élause 6.2.1 of CSM provides that Méter Réader and Line Superintendent are responsible for
wister readifig of sich corisifiers and percetitdpe checking of mgters as well. However, due to
Eaand AdEEoHEe of sorivetiied Moter reader and Lite Supérinterilent; the cofiplainant was

' ~charg¢d<With excessive billing.. ' v _ .

5. . Foregoing in view, PESCO is directed o
@)~ Torefund excessively charged 1435 units to the complainant in qe'xt_bill;'ng
cycle. ‘ o e
() To ségregate 1672 uiits chaiged in April 0023 on previous Foui (04).
ionths to give glab benéﬁt/relief to the complainant. ' :

6. - Cosfiplianae rg'p'o_ft;be' submitted within fifteen (15) days.

. (Palwasha Hamid) ) . A (Imtiag Khan) ,
Deputy Ditector (CAD) - - Deputy Di ect\or(CAD), .
e ’:J.I'
J/%"\» .
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