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National Electric POwer Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

Provincial Office of Consumer Affairs 
6th Saddar Road, 2nd  Floor, Room No 3 & 4, Tasneem Plaza, 

Peshawã Cantonment, Peshawar, Khybér PàkhtUkhwa 
Ph: 091-5271238, Fax: 09i5271239 

pep, /2024 
January 7 , 2024 

Chief Exëcutivé Officer 
Peshawar Electric Supply Company (PESCO) 
WAPDA House, Sakhi ChashmaStami Road 
Peshawar 

Subject COMPLAINt .FILED. BY .MR. HAMID KHAN.. UNDER SECTION. 39 OF THE 
I REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF 

ELECTRl\ POWER ACT, 1997 AGAINST PESCO REGARDING EXCESSIVE 
BILLING (Ne NO 01 26223 0006884)  
COMPLAINT # PESCO/PSH-30429(1012023 

Please find enclosed herewith the deOislon of the NEPRA Complaint dated January 17, 
2024, regarding the subject matter for necessary action and compliance within due course of 

time. 

End: M Above 

Copy to: 

1. DIrector Gene?al (CAD) 
NEPRA Office Building, Attaturk Avenue (East), 
Sector G5/1 ,.l&ambad 

2. ChIef Commercial Officer, PESCO, 
WAPDA House, Sakhi Chshma Shami Road, 
Peshawar 

Incharge Complaint Cell, PESCO 
WAPDA House, Sakhi Chashma Shami Road,' 
PeshaWar 

Mr. Harnid Khail 
Kundi Taza Din, .Nowshera 
Khyb.er pakhtunkWa 
Cell No03i3-9411758 

Note: In case of any complaint, the consumers are advised to approach their respective company in the first instance, In 
case of non-redressal of their grievances, the Consumers can file ONLINE coi\1plain on NEPRA's website at 

http://nepmorg.pk/CADDatbasMs0me.   



BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

jNEPRA  

Complaint No. PE$'PSH4O4294O 2O23  

Mr. ilamid Khan Complainant 

Village Kandi. Taza Din, Nowshera, 
Xhyber Pakhtui'ildthWa

Versus 

PeshawarEleótric Supply Company (PESCO.) 
WAPDA.Housè, Sakhi ChashniaShami Road, Peshawar.  

 Respondent 

Date of Hearing: 
O bhàlf of 
Conlaiñant: Mr Hämid Ithan 

Mr 'akhr-e-Alafii, RO,YESCO 
Mr Karim I(han, Technical Assistant, 

vshera bft Divisloñ,PESCO 

Sibect: DECISXON IN.THEMATTR Or.C.O PLAINT FILED EY MRd HA1ID KEAN 

I	
UNiER SECTION 39 OF THE REGULA'JION OlD GENERATION,  
TRANSMXSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 
AGAINST PESCO REGARDING EXCESSIVE BILLING (A/C# 01 26223  

0006884)  

DECISION 

Thi desiOn shail dipose Ofthé bonalai±1t ile4 by Mr. Haiid I<han (hereinafter 
referred to as 'the Complaniant') against Pehawar Electric supply Company Limited 
(hereinafter referred to as the "Respondent" or "PESCO"), under Section 39 of the Regulation 
of Generation, Transmission and Distribution of Electric Power Act, 1997 (hereinafter 

referred to as the "NEPRA Act") 

2 NEPRA received a complaint wherein it was submitted by the complainant that his 
meter was replaced in Januaty 2023 however, MOO was not processed timely and the same 

was fed in April 2023 resulting in high bill amounting to Rs 110,000/- Moreovet, the new 
meter was charged excessively every month since April 2023 without taking any proper 
snaps resulted in substantial amount of bill of Rs 317,000/-, he further added The 
complainant approached PESCO office but PESCO failed to redress grievances of the 
complainant Subsequently, the complainant approached NEPRA for correction of his bill 

and redressal of his grievances 

3 The matter was taken up with PESCO for submission of parawise comments/report 

Thereafter, in 
order to probe further into the matter, various hearing were held at NEPRA 

Provincial Office, eshawar which were attended by representatives of both the parties who 
advanced their arguments based on their her siThmj5SiOfls. 
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Deceniber 26, 2023 

Respóndént: 



()a1wa1iaHam1d) 
Deputy Director (CAD) 

(Imtia Khan) 
Deputy D.1rctor(CAl.. 

. - 
NPRA 

ProviiicIaJOfi 
Cnsni Acalr 

CAtJI hiwarA 

othpliäiäê rO.±t be stibitted within fiteen (15) days. 

The Case has beñ éxaninêd ifl detail in the light of the written/verbal 

• ±uthént of the artiés iid älibàble 1a. lo)lóWiñg has ben observed1 

• (i) Thecomplainant i a dóniestic consumer of lSCO having a coiinectionwith 
anctiOn load 01 KW installed under reference No. 01262230006884. The complainant's 

meter was replaced in Jantiary 2023 however, PESCO failed to feed MCO in-time and the 
same was fed in April 2023. The impugned meter recorded 1672 Units during this period 

but the same units were charged in the complainant's bill with high slab without any 
egregation/accuflii-llatC)fl in April 2023 after feeding of late MCO which is in violation of 

clause 6.4.2 of CSM which provides that in case where accumulated readings are recorded, 
segregated bills shall be prepared keeping in view the number of months for which the 

• readings have äccuEnilated to give slab benefit/relief to the consuthers. 

(ff) Moreoe, it was aleo revealed .tht the coriplainant'S meter wa aharged upto 4249 

reading Index in the billing month of December 2023 whereas actual reading in the meter was 

2814 reading Index as such 1435 units were charged in excess The complaiiant's sanction 
load was 01KW In this regard clause 6 1 of Consumer Service Manual (CSM) provides that the 

corthuthér be ôhared bills as her actual meter reádings/snaps Additionally, clause 6. 12 and 
clause 6 2 1 of OSM provides that Meter Reader and Line Superintendent are responsible for 
meter reading of such consuners and percentage checking of meters as well However, due to 

1Ihe al1ied Mtr ëUi añl Tiñ ihtetident the cdthlainant *as 
charged with excessive billing.. 

Foregoing in view, PESCO is directed 

(i) To refund excessively charged 1435 
cycle. 

(if) To seegate 1672 Uzilts oha±gd in 
monthS to give slab beiiefit/reliéf to 

units to the complainant in next billing 

April 02 on previous 1our (04) 
the complainan.t. 
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