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National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC F PAKISTAN 

PrbVihOiäl Office of Chstther Affairs 
6th Saddar Road, 2 Floor, Room No. 3 & 4, 'r'asneem laa, 

Peshawar Cantonment, Peshawar, Khyber Pakhtunkhwa 
Ph: 091-5271238, Fax: 091-5271239 

pp ,2.E-2 /2024 
January /7 , 2024 

Ohief EecUtive Officer 
PeshaWar Electric Supply Compan1 (PESCO) 
WAPDA House1  Sakhl Chashma Shaml Road 
Peshwar 

Subject: COMPLAINT. EILED..BY. MR. .MAJEED.ULLAH UNDER SECTION .39. OF .. THE  

REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF 

ELECTRIC POWER ACT, 1997 AGAINST PESCO REGARDING EXCESSIVE 

BILLING (NC NO 08 26224 03958011  
COMPLAINT #PESCOJPSH-29263/1012023 

Please find enclosed herewith the decision of the NEPRA Complaint dated January 17, 
2024, regarding the subject matter for necessary action and compliance within due course of 

time, 

End: As Above 

Copy to: 

1. Director General (CAD) 
NEPRA Office Building, Attaturk Avenue (East)1  

Sector G-5/1, Islarnabad 

2. Chief CornmeciaI Officer, PESCO 
WAPDA House, Sakhi Chashma Shami Road, 
Peshawar 

Incharge Complaint Cell, PESCO 
WAPDA House, Sakhl Chashma Shami Road, 
PeshaWar 

4. Mr. Majjed Ullah 
Malak Abad, Nowshera 
j<hvber Pakhtunkwa  

• . QellNo.. 
,' 

Note: In case of any complaint, the consumers are advised to approachtheir respective company in the first Instance. In 
case of non-redressal of their grievances, the Consumers can file ONLINE complaint on NEPRA'S website at 



BEFORE THE 
NATI AL ELECTRIC POWER REGtYLATORY AUTHORITY 

(NEPRA)  

Complaint No PESCO-PSH-29263 10-2023 

Mr IVJ*éd uiiali 
Village Malak Abad)  Nowshera)  
Khrbèr Pakhtukkhwa 

Versus 

complainant 

• Peshawar Electric Supply onpany (PESCO) 
WAPDA House, Sakhi Chashma Shami goad, Peshawar  

Date of Hearing January 02, 2024 

Complainant Mr Majeed tJllah 

Respôndeiit; Mr Fakhr-e-Alam, RO, PESCO 

Subject DECISION IN THE MATTER OF COMPLAINT FILED BY MR MMEED ULLAH  

UJER.. SECTION 39 OF TEE RETJLATXON or GENRATXON,  

TANSMISSION AND DXSRIBUTXON OF ELECTRIC POW ACT, 1997  

AGAINST PESCO REGARDING WRONG BILLING (A/Ca 08 26224 0358O1  

DECISION' 

(

This decision shail dispose of the complaint filed by Mr Majeed Ullah (hereinafter 
referred to as "the Complainant") against Peshawar Electric Supply Company Limited 
hereinafter referred to as the "Respondent" or "PESCO"), under Section 39 of the Regulation 
of Generation, Transmission and Distribution of Electric Power Act, 1997 (hereinafter 

referred to as the "NEPRA Act") 

2.
NEPRi received a othplaiitv herein it was submitted by the complainant that his 

theter was replaced in September 2019 however, MCO was not processed on time and he 
was charged on removed meter excessively athounting to Rs 240,000/- The complainant 
approached PSCO office but PESCO failed to redress grievances of the complainant 
Subsecluently, the complainant approached NEPRA for correction of his bill and reciressal 

or his grievafle8 

3
The matter was taken up with PESCO for subimssiori of pataW'1Se 

comments/report 

Thereafter, in order to probe further into the matter)  various hearings were held at NEPRA 

Provincial Office, Peshawar which were attended by represeritatives of both the parties who 

advanced their arguments based on their earlier submissions 

4
The case has been examined in detail in the light of the written/verbal 

arguments of the parties arid applicable law Following has been observed 

(i)
The coinpialnatit is a domestic consumer of PESCO having a connection with 

sanCtiOn load 01 ICW installed under refereiçi.ce No 08262240395801 The complainant's 

meter became defective and was replaced in september 2019 however, PESCO failed to feed 
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(Pai*as1i fiamid) 
DeiYLtt3 ]irector (CAD) 

(Imti z Khan) 
Deputy Ii eOtor(CAD) 

, 
t O" QflC 

sum 

Compliance report be submitted within fifteen (15) days. 

Pehawar, January 17, 2024. 

MdO lii- ie and ubSe4uen±ly, the coplainant wa charged on removed meter from 
Stè.be 2Ol9 to Odtober 222 ho cO lailiáñt was charged for 5297 units during the 

disputed period on removed ñieter while the new replaced meter on site recorder-i 5188 

oonswned uiuts during this period which were outsthndi±ig against the consumer and the 
sOme units cere charged iii Oo±hplai±iañt's bill after feeding of MOO in October 2022. The 
complaiñar.t waOhared twicë/doublOd during the lm1ii.tgiied period which is not justified. 

(ii) oreover clause 6 42 f CSM jDrovides thp.t in ce w11ere acctthiulated 

veadliig aiu 44 1WI 13 tV1 i1n In the ñumbei of 
months for which the readings have accumulated to give slab benefit/relleP to the 

co±OurnOrs. In instant case, 5188 units were charged in the complainant's bill in October 

2022 after feeding the MOO, with high slab without any segregation/acoUmUlatiofl 

5. Foregoing iii view, PESCO is directed 

ti) To refund OxcessivOly charged 5297 units to the complainant in next billing 

T gèa.±e 5188 Units àlia±ed in Octobe 2022 on previous ThlrtySeVei1 

(3) *Oth to gWO läb b O/telièf to the ôomlOi±iOñt 
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