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Natiorial Electric Power Regulatory Authority
‘ ‘ISLAMIC REPUBLIC OF PAKISTAN
Provincial Office of Consumer Affairs _
= ‘ 6t Saddar Road, 2 Floor, Room No. 3 & 4, Tasneem Plaza,’
3\ Peshawar Cantonment, Peshawar, Khyber Pakhtunkhwa

‘ ' ‘Bh; 091-5271238, Fax: 091-5271239
: S pop/ /224 2024
' January ;7 2024

Chisf Exeéutive Officer L

Peghawar Electiic Supply Company (PESCO)

WAPDA Houge, Sakhi Chashma Shami Road

Peshiawar '

Subject: COMPLAINT- FILED- BY..lIR: EAZAL WAHID: - UNDER SECTION .. 39... OF . THE
: A T y TGN TRAN MVHSE @NE‘.—W‘NB@P’ -:DlstlBUT?le-.y:xOF :

o TAT A 2% Ly ‘.

ELECTRIC ~ POWER.—ACT, 1997 A
ARREARS (A/C NO. 01 2611 0063801)
COMPLAINT # PESCO/PSH-25760/06/2023
~ Please find enclosed herewith the decision of the NEPRA Complaint dated January 17,
2024, regardifig the subject matter for rHecessary adtion and compliance within due course of
time. ;' .

Encl: As.Above ' o ' - N A
; : : Imtiaz Khan
Depu Director

: _ (Consunjer Affairs)
Copy to: : ' ~ |
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1. Director General (CAD) | -
NEPRA Office Building, Attaturk Avenue (East),
Sector G-5/1, Islamabad

o, Gfilef Commercial Officer, PESCO, . °§ﬁ¢§w

WAPDA House, Sakhi Chashma Sham! Read, s
Peshawar - , ,

3, Incharge Complaint Cell, PESCO
WAPDA House, Sakhi Chashma Shami Road,
Peshawar :

4, Mr. Fazal Wahid
~ City Town, Peshawar
Khyber Pakhtunkwa
Cell No.031 2-9597693

Note: In case of any éb_mplaiht, tlie consiiners ére advised to approach their respective qo;lr}mny,.ii}[_t}ig -ﬁr;e,t instance. In
_ case of non-redressal of their grievances, the Consumets cagfile ONLINE complaiit on NEPRA's website at

- k/CAD-DatabaseCMS-CAD/homme. hp
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BEFORE THE -

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
- (WEPRA) :
Complaint No. PESCO-PSH-25760-06-2023 .. ... .

o= v g
P ot

IVI‘rn 1?:8.231 Wai’iid : . . ‘ e rr complainant
| ity Town; Peshawar, Khyber Pakhtunkkhiwa .
A\ AT Versiis
Peshawas Eléctrie Supply Company (PESCO) : wernsinss  Respondent
WAPDA House, Sakhi-Chashma Shami Road, Peshawar. : .
Date of Hearing: January 16, 2024
On behalf of: '
Complainant: Mr, Fazal Wahid
Respondent: Mr. Fazal Wahid, SDO Sethi Town, PESCO -

Mr. Faras Khan, LM-I, Sethi Town, PESCO

Stibject: DB "

"~ UNDER _SECTION 39_
 TRANSMISSION AND DISTRIBUT]
AGAINST _PESCO _ REGARDING

261170063801

DECISION

This decision shall dispose of the complaint filed by Mr. Fazal Wahid (hereinafter
referred to as “the Complainant’) againist Peshawar Electric Supply Company Limited -
(hereinafter refeted to as the “Respondent” or “PESCO”), under Section 39 of the Regulation
of Generation, Transmission and Distribution of Electric Power Act, 1997 (hereinafter
referred to as the “NEPRA Aet”). -

5.  NEPRA received a complaint wheréin it was, submitted by the complainant that his
 meter was feplaced in August 2020 and ‘shice then the reading had not been recorded
" agcurately by the meéter reader each and every month. A substantial aiiount of Rs.
476,000/« was charged against him lonigesince the replacemient of impugned miéter, he
fusther added, The complainant approached PESCO office but PESCO failed to redress
~grievances of the domplainant, Subsequently, the complainant approached NEPRA for
- correction of his bill and redressal of his grievances. ' :
3, The matter was taken up with PESCO for sub :
Thereafter, in order to probe further into the matter, various hearings were held at NEPRA
Provincial Office, Peshawar which were attended by representatives of both the parties who
advanced their arguments based on their earlier submissions. :
4. The case has been examined in detail in the light of the written/verbal
arguments of the parties and applicable law. Following has been observed:

imission of parawise comments/report.
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() - The complainant is a domestic consumer of PBESCO having a connection with
‘ O sanstion load 02 KW installed under’ reférérice No. 01261170063801. The PITC data -
provided by PESCO duriiig the hearing revealed that the complainant’s metei was replaced
ifi Atigust 2020, however, meter reading was fot retorded by thé concerned meteér reader
A accurately each and eveiy month and the same imetér was charged for same-to-same
S readitig for Twelve Congecutiveé foriths w.e.f. August 2021 to July 2022 by the meter réader
without visiting the complainadit’s prémises and taking any proper snaps. Subsequently,
o 4111 pending iinits Were charged in August 2022 resulted a substazitial amoudit of bill
- amounting to Rs. 138,082/-. In this regard clause 6.1 of CGonsumer Service Manual (CSM)
provides that the consumer be charged bills as per actual meter readings/snaps. Additionally,
cdause 6.1.2 and clause 6.2.1 of CSM provides that Meter Reader and Line Superintendent are
.+ responsible for meter reading of such consumers and percentage checking of meters as well.
Furthetmore, Clause 6.4.2 of C8M provides that ini case where accumulated readings are
recorded, segregated bills shall be prepared keeping in view the number of months for which
the readings have accumulated to give slab benefit/ relief to the consumers, In instant case, -
the pending uits Were charged iri the cotiplainant’s bill with high slab without any

segregation/acéumulation, - ;
(i) Moteover, it was dlso fevealed that the eoffiplainant’s meter becatie defective and

charged for 2156 tinits for three cotisecutive motiths wie.f, February 2028 to April 2023 restilted
i substantial amouint (L.e. Rs: 475,348/-): In this regard clause 4.3.1 of CSM provides that in
chse a métering installation becomes defective, the consumer riay be charged bills on average
. basigie. 100% of the consumption recorded in the same months of previous yeat or avérage of
“the last eleven months whichever is higher for a maximum period of two mioriths. While in
instant case, the complainant’s meter was charged in defective period for Three monthsi.e. 2156
units in February 2023, 2156 unitsin March 2023 and 2156 units in April 2023 on: account of
defective code which is in violation of CSM. =l S :

L | 51 Poregoing in view, PESCO is directed i |
o o \ i) Vg segregate 6074 units charged to the complainant from August 2020 to
. March 2023 i.é on previous Thirty-Two (32) months to give slab.
* benefit/relief to the complainant. - .
() - To refurid 2156 units charged to the complainatit in April 2023 on account
| - of defective meter being utijustified. :
- 6. Compliance report bé submitted within fifteen (15) days.

o - | ,

(Palwasha Hamid) _ (lmtiaz
Deputy Director (CAD) : ' -+ Deputy.dfiroetor
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